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ABSTRACT

Recently, Thai massage becomes significantly popular and there are many massage
services in various places such as tourism attractions and local communities. This kind of massage
suits capabilities of blind people as they have strong sense of listening and touch. Typically, Thai
massage services are for therapists who have normal eyesight, thus indirectly excluding blind people
to do any activity in such areas with convenience and safety. Therefore, study of Interior architectural
design of Thai massage center for blinds are essential. The objectives of this study were as follows;
1.to study activities and behaviors of blind therapists in Thai massage centers; 2. to understand
problems and needs on shophouses to be used as a Thai massage center for blinds; 3. to design
interior architecture of a Thai massage center for blinds

This qualitative research was collected data by using observations, surveys, and
interviews.Case studies included 11 career centers or foundations, and private massage shops
operated by blind therapists, and 6 private massage shops operated by normal therapists.

Respondents included blind therapists of career centers or foundations, therapist of Thai massage
shops, owners of Thai massage shops operated by blinds, interior architecture specialists for blinds,
and blind specialists who have knowledge about massage by blinds. Tools used for data collection
were survey and observation form, an interview form, and models. Data were analyzed by using
content analysis and sorted based on significances.Research findings shown that, blind therapists
providing Thai massage services suffer from complete blindness and partial blindness. Their massage
styles were different from general therapists so they required facilities to support their massage
activities. There were many supporting facilities in Thai massage centers in

shophouses; for instance, space arrangement included garden in front of an entrance that created

sound of a fountain or a waterfall, tactile textures for unleveled surfaces, sliding door,separated

n



a reception area and a massage area, a separated dressing room and a restroom, and a living area for
therapists; furniture included a high counter with space for a computer, massage beds with
0.90-m. width, 2.00-m.length, and 0.50-m. height with 0.60-m against the wall. Decoration materials
included parquet floor, natural-made walls to minimize echo,a high ceiling with a warm color,
curtains between beds, and hidden lighting sources without reflecting materials.

A prototype of Thai massage center for blinds was designed to fit a small shophouses
with activity area, and suitable assistive technologies for blind people to apply in their massage

centers.
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Frosted glass manifest as safety and visibility strip

Glazed door to be clearly highlighted in relation to adjacent screen. Door
to have solid protection to lower level and a contrasting strip to all edges.
Kickplate

gy

: All dimensions in millimetres
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Building for Everyone: A Universal Design Approach. [online]. Available:
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Abstract

Nowadays, Thai massage business is very popular. There are large and small massage salons in tourists
and community areas. Thai massage therapist is a career that visually impaired person can do because
normally visually impaired person has good sense of hearing and touch. Currently, most places are focused
for the utilization for people with normal eyesight. Therefore, the visually impaired cannot work or perform
activities in that environment with ease and safety. Therefore, it is necessary to study and compare features
from many samples of case study in order to be used as a guideline for the design of Thai massage salon
serviced by visually impaired person. This research has an objective to study interior architectural features
that facilitates Thai massage career of visually impaired person, limitation, and problems after occupancy in
order to compare features between Thai massage salon operated by visually impaired person, and person
with normal eyesight, and in order to recommend a guideline for the design of Thai massage salon operated
by visually impaired person. This is a qualitative research and the researcher collected data using a survey
and observation of 7 samples of Thai massage salon operated by visually impaired person, and 6 samples of
Thai massage salon operated by person with normal eyesight, as well as interviewing visually impaired
therapists, therapists with normal eyesight, and owners. Information was analyzed using content analysis
method, and presented as issues according to their priorities. The resuit can be concluded that visually
impaired therapists are totally blind, and have low vision impairment. Activities performed by visually impaired
therapists are different to those performed by therapists with normal eyesight. Therefore, interior design,
furniture style, and equipment in the facility that provides Thai massage service by visually impaired therapists
are different from Thai massage salon operated by person with normal eyesight. Most Thai massage salons
operated by visually impaired therapists are opened in the area of foundation, association, and vocational
training center. Most Thai massage salons operated person with normal eyesight are opened in commercial
buildings. Therefore, in order to promote the career of visually impaired person, the researcher recommends
a guideline for the design of Thai massége service by visually impaired therapists in order to meet the need of

visually impaired persons and customers.

Keyword : Blind, Thai Massage, Assistive Technology, ShopHouse
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