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ABSTRACT

The main purpose of this independent student entitled as “Control and manage
Company’s asset system” is to provide data center of IT’s asset. For search and find information
quickly and it can also be communication channel between IT support officer with user.

The website for Control and manage Company’s asset system was developed on
Windows XP operating system. The system used JSP as programming language and created
relational database by SQL Server. Among 3 user groups who are IT Supporting officer, general
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3.2.1 Use case diagram

tser

Control and manage Company’s asset system

Manzge asset

)
&=
&)
i
72
(%
st

View joh separt

51 3.1 Use case diagram w095z uununuuaz Sansgilnsal loflvesusin

}
TaseazBeaudas Use case useil

19197 3.1 LA T LY Use case View asset status

IT Member

Use Case Name View asset status

Primary Actor User, IT Member

Brief Description Sungloynaauzvesduning
Pre-Condition -

Post-Condition

y = @ o g
YOUATDTUSYBITUNTNYNHUA

Trigger

éml%ﬂukﬁﬂﬂl%fjﬁﬁ1 “Purchase devices”
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Normal Flow of Events

l.m%\‘lmtﬁﬂmﬂi’l"ldﬂﬁ'l “Purchase devices”

b4
2.szvuudnsdeyamniuzvesduninivimun

Exceptional Condition

M1199 3.2 UaAIR19F1NE Use caseView job status

Use Case Name View job status
Primary Actor User, IT Member
Brief Description & ﬂﬂ@,ﬂ?’au“aﬁn1uzmaau?n1i

Pre-Condition

s/ 9/ a & g v A s dy
Alénudoamagaaigyssnuling dlilditenasl
1890 UUTMS “Network”

= a . . .
2.[09nN1UUITMS “Computer repair inside”

3.Lﬁaﬂ@,q1uu?mi “Computer repair outside”

Post-Condition

Aldrudendnguiy

A o ¥ ) o
1.iHenguLsMs “Network” It pyadniuzauyinismu
@ ad
Wafsa

A a Cd 3 29
2.[09NGNIUUTNT “Computer repair inside” TR4pyaaa LI
USmsmuasNRamesnaetsumely
3.439NQIIULTNS “Computer repair outside” TA40yaTA UL U

USMIAuasuRInesNdeouniely

Trigger

Aldnudondhguih
1.“Network”
2.“Computer repair inside”

3.“Computer repair outside”

Normal Flow of Events

¥q ¥ A o Ay
1.gfmmmaﬂmmiwﬁmmsg\,ﬁmuz

2. s2uunaasdoynvosao U NULS MImuNdFnuden

Exceptional Condition

M5 3.3 LEAIR1DTL® Use case Search asset

Use Case Name

Search asset
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Primary Actor User IT Member

Use Case Name Search asset

Primary Actor User IT Member

Brief Description fumsomsAunindfideans

Pre-Condition

fins lddeyandosmsAuniges “Search”

Post-Condition

Y A
LLﬁ'ﬂQﬂJﬂHﬁﬁ'ﬁJN@u‘lﬂl

' Trigger fldunaifys “search”
Normal Flow of Events | 1.§1%0 1 lddayahidesmsAun
2.pa1fudum
A 9 d'_
3.szvunaasdoynamivouly
Exceptional Condition | -

M 3197 3.4 LAAIR10FUNY Use case Manage asset

Use Case Name Manage asset
Primary Actor IT Member-
Brief Description uh tvaanuzvesfuning

Pre-Condition

@ensIwMItuUNSnindsmsud lu

' Post-Condition

amusvesdunsndnfeuutlasaiuiiug Ty

Trigger

wenmemsAunindndesnisud luuaznatly “edit”

| Normal Flow of Events

| Lidensiemsdunindfidesmsud v

2.natfu “edit”

3.uf lyaraue

ATUANMTUA b

Exceptional Condition

AN 3.5 LaASA O BT Use case Manage job

Use Case Name Manage job
Primary Actor IT Member

' Brief Description i Lﬁu, ud Ty wag avuSms
Pre-Condition denuSnsidesnsiams
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Post-Condition

a 4
VINMIYAINY, uﬁ"’lmmzan

: Trigger

ATl “add”, “edit” M50 “delete”

Normal Flow of Events

P o) d' 9}
118 eMIuSNINdeems
U N &
2.1y “add”, “edit” %38 “delete”
2.1 add ld51eazieauaInsnINIgiy

2.2 edit ufl lus1eazBenvosusng

-2:3 detete AUTWATUIMS

4.nMJuANGY

Exceptional Condition

M1 3.6 terneA1e818 Use case Search job

Use Case Name Search job
' Primary Actor | User, IT Member
Brief Description AursemsusnIndesms

Pre-Condition

Iimslddoyandosmsduniiives “Search”

Post-Condition

o 4
usmedeyaaINeu 1y

Trigger ﬁﬁ%ﬂuﬂﬂﬂu “search”
Normal Flow of Events l.éi‘ff'QWH‘Idﬁsfay,ﬁﬁﬁ’ﬂﬂﬂTiﬁuﬁT
2. AATJNAUNT
¥ A
3.53ﬂﬂllﬁﬂ€%ﬂﬂvﬂﬁ1ﬁlﬁﬂu‘1%
Exceptional Condition | -

A15197 3.7 UAAIA1BEUY Use case View asset report

- Use-Case Name: - View asset report”
: Primary Actor : IT Member

Brief Description adesrsnuvesduning
- Pre-Condition -

Post-Condition

a [V 3
s1eeUvesTuUnSwd luipeuiiug

Trigger ﬂﬂ‘l]ﬁJ “Report”
Normal Flow of Events | 1.§1991mna1ju "Report”
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2. 3ZUUUTAITIBNU

Exceptional Condition

M15199 3.8 LIAIRIBTLG Use case View job report

Use Case Name View job report

Primary Actor IT Member

Brief Description #5195 181U Y0IUT M3
Pre-Condition fdeyevsmsluidewiug

Post-Condition

LA T8N

Trigger ﬂﬂﬂ}l “Report”

Normal Flow of Events l.é’ﬁ’f'\ﬂuﬂﬂﬂu “Report”
2.58UVUTAITIYITU

Exceptional Condition | -

M 3199 3.9 Laasdetuie Use case Log on

Use Case Name Log on
Primary Actor IT Member
. . 8 g 1 A o a 2 9 A 2
Brief Description Wgszuuiehnsiy, udly n3e audoyn veeuims vse
ud lvaonuz o Funswd
Pre-Condition ganslumsdn dszuy

Post-Condition

° P A Y a &
FITAMNTLINY, Ll.ﬁml‘ll i (F13) ﬁU"U'ﬂQﬁi"ﬁN‘ﬂiﬂ'ﬁ ﬁiﬂufsﬂ"ll

AOULYDI FUNNG

Trigger -

Normal Flow of Events | 1.1df User name 1o Password
_ 2.nA1Jy “log on”

Exceptional Condition | -

msnﬁ 3.10 LAAIAIO T Use case Validate user

Use Case Name

Validate user

Primary Actor

System

7093
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Brief Description ﬁ’i’:l%ﬁ’e‘]‘ﬂﬂ’ﬂil;]ﬂ#’ll’mﬂlﬂﬁ User name L10% Password
Pre-Condition 1 930 User name Uae Password

Post-Condition L‘i’fﬁjﬁ SATNT

Trigger ﬂﬂﬂu “log on”

Normal Flow of Events

1.m'mfra‘1Jﬂ'anﬂ@’fawm User name L6% Password

2.5 deyagndeuidldemudrguilman

Exceptional Condition

iedeyaligndesezuaasdonrufianan

3.2.2 Class diagram
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Class diagram ¥B33zUUAILRULAz amsgilnsal lefivesuTim Usenoudie 4 class nén
v
Al
1. Class Employee flu class wai Asznoudae class gn 2 class Ao IT Member Uag User

o o o g o
2. Class Job SIY class ﬂﬂﬂiuﬂ'ﬁ ‘ﬂﬂﬂ'liQTU‘U?ﬂ'ﬁﬂ\iﬂﬂﬂﬂlﬂ\umuﬂﬂﬂﬂ'ﬁ58‘1]‘]Jﬁ'liﬂumﬁ

o o Y o o aw Ao g ] Y
3. Class Asset 11U class ﬂanclums%ﬂmiﬁumwwmm NNANYDATUNNUNUAIANTITIE LU

RN TN |
4. Class Login 11y class nanlumsSamamsidhsmssansfunswdvesuSsnuasnsusans
VOIUHUNIAMT T LLAIT AUNA

3.2.3 Activity diagram

IT Member Web App

‘Opcn Webpage }— >\J Display "Home" page )

Enter Usemame and pusswo@

Cheek validation

Invalid

Display "Home" page

51 3.3 Activity Diagram Y9405 Log in



User

Open Webpage

Web App

>‘, Display "Home" page )

~

Open "Purchase Device" page

/\@splay “Purchase Device" page )

51/fi 3.4 Activity Diagram Yeamsgiunsnd

User

Web App

Open Webpage

>“ Display “Home” page

e

Open “Support johs” page

Display “Support jobs” page

1 E
31 3.5 Activity Diagram ¥8IM13gIHLIMINIHUA
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User

Web App

‘ Open Webpage

> Display "Hame" page

Choose “Computer Repalf Inside® page ’——-

Display “Computer Repalr Inside” page

51 3.6 Activity Diagram vesmisgaidesaunialu

User

Web App

),‘ Display "Home” page ’

Chonse "Camputer Repair Qutside” page }_

Display *Computer Repalr Outside™ page

310 3.7 Activity Diagram ¥99msuILEBUNIEUDN

User

)

Open Webpage

Web App

>“ Display "Home" page ’

‘ Choose "Network lob” page L,

Display "Network Job” page

51/1 3.8 Activity Diagram v89msgaiiaifa
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User

Web App

Open Webpage

= Display "Home" page

{

@pcn "Purchase Device" pagD—

%Q)isplay “Purchase Device" pagD

‘ Enter Data for search }

|
2\ Search data from DB )

( Display Resuit )

5141 3.9 Activity Diagram Y04msdumBunnd

User

Web App

Open Webpage

>( Display "Home" page )

@pen "Support jobs" pa@-—

%ispluy "Support jobs” pa@

( Enter Data for search y‘

I
Search data from DB
{3 s o)

{ Display Result )

51/ 3.10 Activity Diagram ¥94MsAUNTITNS
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User

Web App

Open g

>‘.‘ Display "Home" page ’

@oase “Camputer Repair Inside” page\

/

Display "C Repair Inside" page
/\ |

Enter Data for search }

\1,‘ Search data from DB '

.

514 3.11 Activity Diagram ve3nsauvaugountely

User

Web App

@nuse "Computer Repalr Qutside” pag}*

,{ Display “Home" page )
o
.

Display "Ce Repair Qutside”™ paga

|

‘ Enter Data for search ,‘

>{ Search data fram DB '

Display Result

51/ 3.12 Activity Diagram Y890 15AUMIMGONNBUBN
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User

Web App

Open 3

Disglay “Home™ page

Chaose “Network Job* page }

Display “Network lob" page

‘ Enter Data for search }

by 1

Search data from DB

‘

3 3.13 Activity Diagram Y09m15AUMIIUTInR TR

iF Member

Web App

>< Displuy "Home" page ]

¥

@pcn "Purchase Device™ page >——‘

——9@5;)1;1)/ "Purchase Deviee” page >

|

@pcn "Purchase Device Edit” pugD—

%@sply "Purchase Device Edit" pu@

|

Chuoose item(s) for cdil

@isplay message "Update data complclc(D

51/ 3.14 Activity Diagram vasmaud lu@unind
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IT Member

Web App

Open Webpage

Display "Home" page

Open “Support jobs” page

—-)G)ispluy "Support jobs" pngc)

Open "Edit” page

|
Disply "Edit"” page

Choose item(s) for edit

Submit

/< Update data )

G)isplay message "Update data completed”

.

51 3.15 Activity Diagram vo9msud lvgmusans

IT Member

Open Webige

Web App

Biagley “lome” page

((open Comauter Repsi tnside” page \,

Ditplay “Campter Repar Insida® page

( DOpen "Computer Repit inside it” page )

Disply “Cormpoter Repais trsice £ page

1t

Choase item{s} for edit

Uptite dats

Oisplayupdate omfst

U 3.16 Activity Diagram ¥

aamsud luudetounelu
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IT Member

Cpen Webpage

Web App

S{ Cisplay “lame" page )

Open 'Computer Aepair Outside” page Display *Computer Repair Qutside” page

!

Gam *Computet Repair Quttide [da* p:g)——— —%Gbp’{ ‘Computer Repair Outsidte Tdit™ %9

Chaase item{s] for edit

Submit

Disptey update itemiz)

319 3.17 Activity Diagram 989346 leudsgounisuen

IT Member

Web App

Open Webpage

>< Display "Home™ page J

7

@pen "Network jobs" pagD—

ﬁQ)isplay “Network jabs" pag9

|

@pcn "Network job Edit" paga

G)isply "Network job Edit” pagc)
]

Choose item(s) for edit

Edit data

Subniit

Update data

G)isplny message "Update data complcle@

.

i . . . S ad
51/ 3.18 Activity Diagram veamsud luanudiaisa
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IT Member

Web App

Open Webpage

'< Display "Home" page )

Vi

@pcn "Purchase Device" pa@—

ﬁ@splay “Purchasc Device" pa@

|

v

Gpen "Purchase Device Report" pagD—

—9@sply "Purchase Device Report" paga

v

@nler Condition for create repu%

Gienerate data for report

Display Report

51/ 3.19 Activity Diagram 984m1503 195 09UTUNING

IT Member

Web App

Open Webpage

/{ Display "Home" page )

‘ Opcn "Support jobs" page >

{Display “Support jobs" pagg

v

@cn "Support jobs Report" pngD—'H@sply "Support jobs Report" pagD

J

v

@ntcr Condition for create report

\ﬁ

Generate data for report

Display Report

51 3.20 Activity Diagram ¥oemserieseauusms
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iT Member

Opea Viebpage

Web App

){ Display "Hame" page ’

‘ Open ‘Compuler Repalr Inside" page }—-

Diaplay “Camputer Repair insite” page

Gpen ‘Computet Repair Inti - paa;—

%r “Comauter Repai trside Reaort” paea

Enter Condition far cseate regont }

\‘,‘ Generata data for ceport ’

Display Recert

31 3.21 Activity Diagram Y83msadesieiudsounisly

IT Member

Web App

Open ‘Webpage

>‘-‘ Dlsplay "Home® page '

R AR

Dpen *Computer Repait Dutside” pate

Display "Camputer Regalr Outside* page

Gmn “Computer Repair Dutside Regart* uza— H@alv “Camputer Repalr Gutside Regort” 0&19

‘ Enter Condition tor create report ‘,

‘*‘,‘ Generate data for repat |

‘ Display Regort ’

51 3.22 Activity Diagram %09m583 195100 UdstBUNBUBN
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IT Member

Web App

Open Webpage

>< Display "Home" page ’

Opcn "Support jobs” page

Display "Support jubs” puge

v

@pcn "Support jobs Report” pa@——

ﬁ@isply "Suppont jobs Repon™ pngD

]

]

@llcr Condition for create rep:

o

Giencrate data for report

Display Report

51/ 3.23 Activity Diagram ¥en 135 e5100Uin39n

IT Member

Web App

>< Display "Home™ page ’

)

@pcn "Purchase Device” paga—ﬁ@isplay "Purchase Device" pugD

|

v

@pcn “Purchase Device Add” path—e@isply "Purchase Device Add” pngD

|

Enter data

( Subm[

Update data

@spla}' message "Add data cnmplcta

!

H 1 o o
511 3.24 Activity Diagram vasmsndoyaduning
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IT Member

Web App

Open Webpag

/< Disgplay "Home" page >

)

{Display "Support job:
I

( Open "Support jobs™ page }
]

(Opcn “Add Support job” pnga—

—%G)isply "Add Support job" pnga

|

Fnter data

Submit

Update data

G)isplay message "Add suport job completed”

31/71 3.25 Activity Diagram ypsmssiudoyamsusnig

IT Member

Web App

>‘1 Display "Homc" page )

Open Webpage
W
@pcn "Computer repair insidc” pn@-%@isplny "Computer repair inside” pa@
|
v

Gpcn "Add Computer repair inside” pn@‘

H@isply "Add Computer repair inside" pngD

Enter data

Submit

> Update data )

@splny message "Add Computer repair inside cumplctctD

‘gﬂﬁ 3.26 Activity Diagram

yoimsudoynnudiseunielu




IT Member

Web App

At

Display “llome" page

Open Webpage
7 -
@peu "Computer repair outside” pz@——%@splﬂy "Computer repair outside” puga
]
V]

@pcn "Add Computer repair outside” pag}

ﬁ@sply "Add Computer repair outside™ pngD

Enter data

Submit

Update data

g

isplay message "Add Computer repair outside cumplctcd)

51/ 3.27 Activity Diagram yasmissindoyasudedonniouen

IT Member

Web App

Open Webpage

Display "Home" page

@pcn "Network job" pngg

\/Q)isplay "Ncml'orkjob" pngc)

1

@pcn "Add Network job” paga—

%G)isply "Add Network job" paga

Enter data

Submit

>\l Update data )

Q)isplay message "Add Network job completed”

:

$ A & ad
g‘l.lﬁ 3.28 Activity Diagram Wlﬂﬂﬂ'ﬁmu‘ﬁ'ﬂﬁgﬁﬂummﬁiﬂ
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IT Member

Web App

Open Webpage

){ Display "Home" page )

{ Open "All Job" page ;

>{ Display “All Job" page >

( Open "Delete job” page F

/@isply "Delete job" paga

Choose job(s) for delete

Submit

/\Q)isplay Message "Delete job(s) completedD

3111 3.29 Activity Diagram ¥84msaudeyansLsns

IT Member

Web App

/< Display “Home" page )

Open Webpage
1
Gpcn “Computer repair inside" pa@—%@splay "Computer repair inside™ pn@
]
i

Gpcn "Delete Computer repair inside” pagD—'

——)@isply “Delete Computer repair inside"” page )

Choost job(s) for delete

N

Display Message "Delete Computer repair inside complctcdD

517 3.30 Activity Diagram

ypImsaudeyanudouniely
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IT Member

Web App

Open Webpage

>\‘ Display "Home" page )

W/
Gpcn "Computer repair outside” pa@‘—%@ispluy "Computer repair outside" pz@
|
\]

Gpcn "Delete Computer repair outside” @—

%@isply “Delete Computer repair outside” pﬂ@

( Chouose job(s) for dclclc/\"

\K-

Submit >

'\DISPIZ\_V Message "Delete Computer repair outside complcte@

31 3.31 Activity Diagram

vaenIautoyatudtaunlousn

IT Member

Web App

Open Webpage

>< Display "Home" page ’

v

@pcn "Network job" pn@‘

/\Displuy "Network job" pagD
|

LA

@pcn “Network job” pugg—

/\Disply "Network job" pu@

@10030 job(s) for dele@’\

-

Submit

/\Displuy Message "Delete Network job cumplclc@

fl 3.32 Activity Diagram ¥04M3aUTByaMTHANTA
iU or 1
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4.1.1 vehwdnveaiulaed

> DAre e S
BT

IT SUPPORT

VIEW AND CLIECK SERVICES

PURCHASE DEVICES SUPPORT 108 TOBS STATUS
- " COMPUTER REPAIR COMPUTER REPAIR
(”7 ) ETVAPX INSIDF OUTSIDE
) 2. 2 ¥ & ‘
i
P Y o 4 ¢
U 4.1 welmdnvesiu lud

L T E e T N PN RN iR SRR I 3PS _.-.-—at—ﬁ—

IT SUPPORT

VIEW AND CHECK SERVICES

PURCHASE DEVICES SUPPORT JOBS JOBS STATUS

o A OMPL P
\ll\\l‘ﬁk COMPUTER REPAIR COMPUTER REPAIR
x‘ INSIDE OUTSIDE

l”:’. n

gﬂﬁ 4.2 wéwmanveaulud (login)



4.1.2 vivhaunsng

N~
AR EE e

IT SLIPP ORT PURCHASE DEVICES

VIEW AND CHECK SERVICES

(Dept.) & search

%

L = iR WA

Y [

Notebook PSD | distribute
Harddisk 1 TB| MC1 | distribute
Harddisk 1TB | MC2 | distribute
Printer HP AS2 | distribute
Printer Canon| AS1 | distribute
External HDD | FE | distribute
Notebook | FE | distribute |

g1 4.3 wih@unswduasdldialy

ik Bt . R AR e
e T ST (i #2

IT SuPPORT PURCHASE DEVICES ﬂ W, — | (Dept.) (@ search

VIEW AND CHECK SERVICES

TEC.ATTYSEAS WA
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W PETeNTONA WL

® Finished | 2011-11-05 | d ANE | 1900-01-27 | 1900-01-27
© |w111111-005/Inp 2011-11-10 | d AS1 | 1900-01-01 | 1900-01-01
© [wi11111-006{Inp 2011-11-10 | d, As1 | 1900-01-01 | 1900-01-01
© |w111111-007/Inprocess, 2011-11-10 | d As1 | 1900-01-01 | 1900-01-01
O jwiti1i prc 2011-11-10 | d AS2 | 1900-01-01 | 1900-01-01
0 (w111111-009(Tnprocess| 2011-11-10 | daranee | AS2 | 1900-01-01 | 1900-01-01
© |w111111-010| Finished | 2011-11-10 | di AS2 | 1900-01-01 | 1900-01-01
©w111111-011) Waiting | 2011-11-10 | daranee SA 2011-11-10 | 2011-11-11
0 |w111111-012| Finished | 2011-11-10 [daranee | FA | 2011-11-10 | 2011-11-11 |
| ©w251111-001| Finished | null _|daranee |  SA | 2011-11-25 | 2011-11-27
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IT SUPPORT s

VIEW AND CHECK SERVICES

Date 201100 9
Job Ho. * wi11111-004
:"tesd
Request detail ]
hver
Function '
Job status Inprocess ¥
Issue date 20111104 m
Expect date 2011-11-05 |
P
Complete date 20111105 ™~
5 12345 o
Remark

tat O wating O Inprocess ) Finished .-
Request date 19000127 |[H
Receivedate | | lisoeorer T

&‘u € Conen

g2l 4.65 u ludoyo
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NETWORK 9

IT SUPPORT

VIEW AND CHECKSERVICES
[ B 3 L B L

Update data JobNo w111111-004 completed
Return to Nebwork
Update other Network data

U 4.66 uermsdonnumsud ludoya
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IT SUPPORT NETWORK 9 ;m.i.r.mv“m

VIEW AND CHECK SERVICES

w100212-015| Finished | 1900-01-01 | daranee ANE 2012-02-10 | 2012-02-10

w100212-016| Waiting | 1900-01-01 | daranee ANE 1900-01-01 | 1900-01-01
wi111111-005|Inprocess| 2011-11-10 | daranee AS1 1900-01-01 | 1900-01-01
w111111-(mllrprm 2011-11-10 | daranee AS1 1900-01-01 | 1900-01-01
w111111-007|Inprocess| 2011-11-10 | daranee AS1 1900-01-01 | 1900-01-01
'w111111-008|Inprocess| 2011-11-10 | daranee AS2 1900-01-01 | 1900-01-01
w111111-005lirprocess| 2011-11-10 | doraree | AS2 | 1900.01:01 | 1900:01-01 |
W111111-010] Firished | 2011-11-10 | daranee | AS2 | 1900:01-01 | 190001-01

wi111111-011| Waiting | 2011-11-10 | daranee SA 2011-11-10 | 2011-11-11
w111111-012| Finished | 2011-11-10 | daranee FA 2011-11-10 | 2011-11-11
w130212-001 |Inprocess| 2012-02-14 | Sontaya ANE 1900-01-01 | 1900-01-01
w251111-001 Finld'\aj[ daranee SA 2011-11-25 | 2011-11-27

1 4.67 Henaudoyn

R 'u-uwmm F T AR 830
.Q%#;Emm D, A o cooge PR -2
IT SUPPORT N 9 g....

VIEW AND CHECK SERVICES. - — S
R ERR A W

111-004| Finished | 2011-11-05 | daranee |  ANE | 1900-01-27 | 1900-01-27
0 wi11111-005dnprocess| 2011-11-10 | darenee |  AS1 | 1900-01-01 | 1900-01-01
£ wi11111-006 Inp 2011-11-10 | daranes | AS1 | 1900-01-01 | 1900-01-01
1 W111111-007 Inprocess| 2011-13-10 | daranee | AS1 | 1900-01-01  _1900-01-01
0 w111111-008 Tnpr 201311410 | d AS2 | 1900-0101 | 1900-0101
0 w111111-009Inp D0 | dursver AS2 | 1900-01-01 | 190001-01
£ w111111-010| Finished | 2011-11-10 | daranee | AS2 | 1900-01-01 | 1900-01-01
£ w111111-011{ Waiking | 2011-11-10 | d: SA | 20131110 | 2013-11-11
|2 |daranee | FA | 2011-11-10 | 2011-11-11
D jw251111-0C |daranee | SAZ | 20111425 [/2011-11-27 ]

R
Uit 4.68 iendoyandesnisan

.- =02 @

IT SUPPORT

VIEW AND CHECK SERVICES

s R

Delete data JobNo w111111-004 completed
Delete other Network data

314 4.69 uamsdonnumsaudeya



localhost: 5084/ITCM/Networka 150

IT SUPPORT

VIEW AND CHECK SERVICES

©Add  Edr (O Delete ‘w
100212-015| Finished | 1900-01-01 | daranee ANE 2012-02-10 | 2012-02-10

W
W100212-016| Waiting | 1900-01-01 | daranee |  ANE | 1900-01-01 | 1900-01-01
w111111-005/Inprocess| 2011-11-10 | daranee | AS1 | 1900-01-01 | 1900-01-01
w111111-006/Inprocess| 2011-11-10 | daranee | AS1 | 1900-01-01 | 1900-01-01
w111111-007|Inprocess| 2011-11-10 | daranee | AS1 | 1900-01-01 | 1900-01-01
w111111-008Inprocess| 2011-11-10 | daranee | AS2 | 1900-01-01 | 1900-01-01
w111111-009/Inprocess| 2011-11-10 | deranee | AS2 | 1900-01-01 | 1900-01-01
w111111-010| Finished | 2011-11-10 | daranee | AS2 | 1900-01-01 | 1900-01-01
w111111-011] Walting | 2011-11-10 | daranee | SA | 2011-11-10 | 2011-11-11
w111111-012|Finished | 2011-11-10 | daranee | FA | 2011-11-10 | 2011-11-11
w130212-001 1 2012-02-14 [ Sontaya | ANE | 1900-01-01 | 1900-01-01
w251111-001| Finished daanee | SA | 2011-11-25 | 2011-11-27

/ &
Uf 4.70 iBonssnuBLaAIT B

IT SUPPORT U 9

VIEW AND CHECK SFRVICES
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23 Mareh 2012 Page 10l 1

Job network
JobNo Problem UserN Dep
wi11111.010 wer daranee AS2
wif1111.012 request daranee FA
w251111-001 Request lan cable daranee

P T LR
IT SUPPORT oo -
VIEW AND CHECK SERVICES
LA et R Y

© Add % Edn O Delete  Jrepon

1

ID-COMPO16| daranee | sa_daranee ANE__ |10.10.132.99|2634| dvedv | Computer | Fuji | 123 |daranee
ID-COM-P017| daranes | sa_daranee ANE 110.10.132,99/2634 Computer | Acer | 123 |daranee
ID-COMPO18| daranee | sa_daranee ANE  110.10.132.99/2634 Computer | Acer daranee
ID-COM-PO19, daranee | sa_daranee ANE  [10.10.132.992634 Notebook | Acer daranee
ID-COMPO20/ darnee | sadarere | ANE [10.10.4329912634| ~ | | Computer | Acer | 123 |daranee
ID-COM-P021| daranee | sa_darance ANE  |10.10.13299(2634] | Notebook | Acer daranee
ID-COM-P022| daranee | sa_daranee ANE  |10.10.132.99/2634 Notebook | Acer | 123 |daranee
ID-COMPO23| deranee | sa_daraee | ANE_10.10.132.99[2634) PS | Acer daranee
ID-COM-P024| daranee sa_daranee ANE 10.10.132.992634 Notebook | Acer daranee
ID-COMPO27| daranee | sa_daranee | AS3  |10.10.132.99(2634) dvfdv | Notebook | Acer | fvd |daranee
ID-COM-PO28| daranee | sa_daranee AS3  10.10.132.99[2634| dvfdv | Notebook | Acer | fvd |daranee
ID-COM-P029| daranee | sa_daranee ANE  [10.10.132.99(2634] ukyk | Notebook | Acer daranee
ID-COM-P037| daranee | sa_daranee FE  [10.10.132.99(2634 7ufj | Computer | Acer daranee
ID-COMPO40| daranee ASD  [10.10.132.99(2634| ol;ol | Notebook | Acer daranee
ID-COM-PO41| daranee | sa_daranee ENI  10.10.132.99[2634[bgkafl  LPS | HP daranee
ID-COMP042| daranee | sa_daranee CSM  110.10.132.99[2634| kihg | Printer |Canon daranee

31 4.73 nihusnvesaudaseunieluy



IT SUPPORT

VIEW AND CHECK SERVICES

B e

EN2_Wichuda 10.10.149.11 2789 55555555555555 Acer d
MC1_Pongsak ANE  10.10.140.55/3789| 555456767 | Notebook | Acer witaya

d: sa_d MC1  |10.10.132.99(2634 Comp Acer d

d sa_d MC1  10.10.132.992634 ert ups HP | 123 d

d sa_d ANE  10.10.132.99/2634 test Comp Acer | 123 d

dai sa_daranes ANE  10.10.132.99 2634| test Comp Dell | 1 d

d sa_d: ASD  |10.10.132.992634) test Notebook | Acer | 123 d

ID-COM-PO13 o sa_d ANE  10.10.132.99 2634 Comp Acer d
ID-COM-P014 daranee | sa_daranee ANE  |10.10.132.992634| Computer | Acer daranee

ID-COM-P016 di sa_d _ANE  10.10.132.99)2634] = Comp Fuji | 123 d

ID-COM-PO17 d sa_d ANE  |10.10.132.99/2634) Comp Acer | 123 |d:
ID-COM-P018| d sa_d ANE  (10.10.132.99/2634| Comp Acer daranee

ID-COM-PO19 d sa_d ANE  110.10.132.99/2634| Notebook | Acer d

ID-COM-P020 sa_d ANE  [10.10.132.99(2634 Comp Acer | 123 d
TNRCAMDDNY | daranaa s Asranas AMNE hn 1N 127 caslal Matabanl Acar Asranaa

Uil 474 aunsadeniiny, ud 1y, au wazadessauld

Jrp gy =) < L1
INSIDE .
VIEW AND CHECK SERVICES
TSI W W
oliu G @ Delete | Report
1
ID-COMPO16| daranee | sa. daranee | ANE  |10.10.132.99(2634| dvsdv. | Computer | Fuji | 123 |daranee
|ID-COMP017| daranee | sa_daranee ANE  110.10.132,99/2634 Computer | Acer | 123 |darance
|ID-COMPO18| darance | sa_daranee ANE _ |10.10.132.99/2634 Computer | Acer daranee
ID-COMPO19| daranee | sa_daranee ANE  |10.10.132.99/2634 Notebook | Acer daranee
10-COM-PO20| daranee | sa_daranee ANE _ 110.10.132.99/2634 Computer | Acer | 123 |daranee
ID-COMPO21| daranee | sa_dararee | ANE  10.10.132.9912634 Notebock | Acer daranee
ID-COMP022| dareree | sa_ceraee | ANE [1010.1329912634] | Notebook | Acer | 123 |daranee
ID-COMP023| daranee | sa_daranee ANE  [10.10.132.99,2634 UPS Acer daranee
ID-COMP024| daranee | sa_daranee ANE  |10.10.132.99/2634 Notebook | Acer daranee
ID-COMP027| daranee | sa_daranee AS3  [10.10,132.99/2634| dvfdv | Notebook | Acer | fvd |daranee
ID-COMP028| daranee | sa_daranee AS3 _ 110.10.132.99(2634| dvfdv | Notebook | Acer | fvd |daranee
ID-COMP029| darance | sa_daranee ANE  |10.10.132.9912634] Wkyk | Notebook | Acer daranee
ID-COMP037| daranee | sa_daranee FE  [10.10.132.99(2634] 7uji | Computer | Acer derance
ID-COMPO40| daranee ASD  [10.10.132.99/2634| ol;0l | Notebook | Acer daranee
ID-COMPO41| daranee | sa_daranee EN1  [10.10.132.99[2634lfoglkgfi PSS | HP daranee

514 4.75 Renmudeoya
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I . COMPUTER REPAIR

IT SUPPORT o

VIEW AND CHECK SERVICES

Computer Detail
ID COM ID-COM-N0O1

LCD was broken,
Detail

Device type O Computer © Notebook © UPS O Printer

Brand Acer v
Model
User name Grongpom |
Department IMC2 v
Comname MC2 Gongpan \ |
IP address {101013299 \
Ext. psezg ~ SN\
IT name deranes] €@
& s&n ) Cancel
r
= ¥
31N 4.76 nsendeyn

e L aAve . Ll

\{_-/3 P -}‘?E abost; 604/ITCH/lnsdeAdiL 5p |

FEIT = X1 BT T TEErCNR I asT

l . COMPUTER REPAIR

-
IT SUPPORT N 2

VIEW AND CHECK SERVICES

Insert data JobNG ID-COMANDOY completed.
Return to Computer: repair inside i

51/ 4.77 naasdenumstiudoyn



IT SUPPORT TR . —

AND CHECK SERVICES
WSO TR W

©Add e QDelete | JReport

1
ID-COMP016| daranee | sa_daranee ANE  [10.10.132.99/2634| dvsdv | Computer | Fujl | 123 |daranee
[ID-COMPO17| daranee | sa_dararee ANE  [10.10.132.99/2634 Computer | Acer | 123 |dararee
[ID-COMPO18| daranee | sa_daranee ANE  [10.10.132.99/2634 Computer | Acer daranee
[ID-COMPO19| daranee | sa_daranee ANE  10.10.132.99(2634 Notebook | Acer daranee
{ID-COMPO20| daranee | sa_daranee ANE  |10.10.132.99[2634 Computer | Acer | 123 |daranee
|ID-COMP021| daranee | sa_daranee ANE  [10.10.132.99/2634 Notebook | Acer daranee
[ID-COMP022| daranee | sa_daranee ANE  [10.10.132.99/2634 Notebook | Acer | 123 |daranee
(ID-COMP023| daranee | sa_daranee ANE  [10.10.132.99/2634 WS | Acer daranee
[ID-COMP024| daranee | sa_daranee ANE  [10.10.132.99/2634 Notebook | Acer daranee
[ID-COMP027| daranee | sa_daranee | AS3  [10.10.132.99/2634] dvfdv | Notebook | Acer | fvd |daranee
[ID-COMP028| daranee | sa_daranee AS3  [10.10.132.99/2634] dvfdv | Notebook | Acer | fvd |daranee
ID-COMP029| darance | sa_daranee ANE  [10.10.132.992634] kyk | Notebook | Acer daranee
ID-COMPO37| daraee | sa daranee | - FE  [10.10.132.99/2634) 7ujj | Computer | Acer daranee
I dararee ASD  [10.10.132.99/2634) ol;oi | Notebook | Acer daranee
ID-COMPOAL| daranes | sa_daranee BN | 1]10,10.132.9912634foglkihgf|  LPS | HP daranee

31/ 4.78 fonud lvdoya

[T SUPPORT "o T

VIEWAND CHECR SERVICES

P f

©) ID-COM-P009| daranee | sa_daranee | ANE  110.10.132.99(2634]  test  Computer Acer ' 123

O -CoM-PO10] doransil 58 duranep/|__ANE  110.10,1S29026 M)/ gthst " Computer| Del | 1_|dara

OID-CoMPOL1| daranee | sa_duanee | ASD  [10.10.132.992634)  test Notebook| Acer | 123 ds

O 1D-COM-PO13| daranee | 'sa_daranee | = ANE  10.10.132.99i2634) [Compcter Acer Jid

| OID-COMPOL4| doranee | sa_duanee | ANE  10.10.132.99/2634 . Computer Acer d

1 ch&olsfdagreﬁ sa_daranee | ANE  10.10.132.9912634] . iComputer| Fgﬁza d

O/ID-COMPO17| daranee | 53 dorance | ANE 10.10,132.99(2634 (Computer| Acer | 123 |d

() ID-COM-PO18| daranee | sa_daranee | ~ANE 110.10.132.9912634] {Computer  Acer d

) ID-COM-PO19| daranee | sa_daanee | ANE  10.10.132.99.2634 |Notebook. Acer daranee

) ID-COMPO20| daranee | sa daance | ANE  10.10.132.992634] ‘Computer| Acer | 123

O ID-COMPO21| deranee | sadarance | ANE  10.10.132.99,2634 book Acer | |d

O I-COM-P022| daranee | sa_dawanee | ANE  110.10.132.99(2634 book, Acer | 123 |d

) ID-COM-P023| daranee | sa_daranee | ANE 10.10.132.992634 wPs | Acer d

) ID-COM-P024| daranee | sa_daranee | ANE 10.10.132.9972634 |Acer | |dar

) ID-COM-P027| daranee | sa daranee | AS3  10.10.132.992634)  dvidv Acer | fvd
ID-COM-P028| daranee | sa_daranee | AS3  10.10.132.99/2634|  dvfdv book, Acer | fvd |daranee

() ID-COM-P029| daranee | sa_daranee ANE  110.10.132.99(2634 ukyk book| Acer |

) ID-COMP037| daranee | sa_daranee | FE  [10.10.132.99)2634]  7ujj  Computer Acer |

) ID-COM-P040| daranee ASD  10.10.132.992634  oloi book Acer |

O ID-COM-P041| daranee | sa_daranee ENI  [10.10.132.99)2634| fbgkhof = LPS | HP | daran

O ID-COM-PO42| daranee | sa daranee | CSM  [10.10.132.992634)  khg | Printer Canon =

O ID-COM-P044| daranee | sa_daranee ’ N2 10.10.132.992634  [poluyt | Printer Canon|

OID-COM-PO4S| darance | sa daanee | ASE  10.10.132.992634] 098765 |Notebook Acer | I

“iy
51 4.79 Wendeyandosmsudly




G e

\(:( < - _,,[ ocahost 004/TTCWInseE . s

S T S T T SO s T —

IT SUPPORT i

VIEW AND CHECK SERVICES

Computer Deta
b com 1D-COMNOUY

LCD was broken.
Detalt

Device type O computer © Notebook O UPS O Printer
Brand oo W

P
User name Grongpormn

Department ANE ¥
Com name MC2_Grongpom
IP address 101013280
Ext. o678 |
IT name daranee
) w €) cancel
5l 4.80 uludoye

sl oo o I m L

\‘_'/%7 m]@ locahost 1164/ {TCHjinsidet 2 50

l . COMPUTER REPAIR

IT SUPPORT A

VIEW AND CHECK SERVICES

\.‘B:

AR WL E WL

Update data IDCOM ID-COM-P016 completed
Retun to Computer repair Inside
update other Computter repalr Inside data

U 481 uansdoanunisud ladeya



R S ——
A € ",),iﬂ» ﬁ L3 H focahast 084/ [TC/nsided. sp

VIEW AND CHECK SERVICES

D Add L Eam GDE- A repon

*
ID-COMP016| daranee | sa_daranee 10.10.132.99|2634| dvsdv | Computer 123 |daranee

ANE Fuji

ID-COMP017| daranee | sa_daranee ANE  |10.10.132.99(2634 Computer | Acer | 123 |daranee
ID-COMP018| daranee | sa_daranee ANE  |10.10.132.99(2634 Computer | Acer dararee
ID-COMP019| daranee | sa_daranee ANE  |10.10.132.99/2634 Notebook | Acer daranee
ID-COMP020| daranee | sa_daranee ANE  110.10.132.99(2634 Computer | Acer | 123 |daranee
ID-COMP021| daranee | sa_daranee ANE  |10.10.132.99/2634 Notebook | Acer daranee
ID-COMPO22| darmnes | sa dararee | ANE  [10.10.132.99/2634 Notebook | Acer | 123 |deranee
ID-COMP023| daranee | sa_daranee ANE  [10.10.132.9912634 upPsS Acer daranee
ID-COMP024| daranee | sa_daranee ANE__ 110.10.132.992634 Notebook | Acer daranee
ID-COMP027| daranee | sa_daranee AS3  110.10,132.9912634| dvfdv | Notebook | Acer | fvd |daranee
ID-COMP028| daranee | sa_Caranee AS3  110.10.132.99(2634] dvfdv | Notebook | Acer | fvd |daranee
ID-COMP029| daranee | sa_daranee ANE  110.10.132.99/2634] ukyk | Notebook | Acer daranee
ID-COMP037| daranee | sa_daranee FE 10.10.132.99(2634] 7u)j | Computer | Acer daranee

)

= =

gl 4.82 idenoudeyn

& [ 1 MC2_ Gngpom| | ANE | (10.10.132.0955678) {0, %2 hcer Neritotidarance
A1 ID-CoM-PO14| daranee | sa daranes | ANE  |10.10.132.9912634 |Computer | Acer anee
ACIID-CoMPO16| darance | &3 daranee | ANE _[10.10.13299.2634 Computer| Fujl | 123 idarar
[1j0-coM-P017] daranee | sa_daranee | ANE  [10.10.132.0912634 Computer| Acer | 123 daranee
 |OJiD-comPo18| daranee | sadarace | ANE  |10.10.132.9902634 Computer| Acer anee
|OID-COMPO1S| daranee | sadaranee | ANE  |10.10.132.992634 k | Acer anee
gm daranee | sadwanee | ANE  [10.10.1329912634 Computar| Acer | 123 |daranee
8] 1| doranee | sa_daranee | ANE  [10.10.132.992634| Acer anee
0 daranes | sadawanee | ANE  [10.10.132.99(2634 Acer | 123 |daranes
[ID-COMP023| daranee | _sa_daranee | ANE  [10.10.132.092634) UPS | Acer daranee
[1ID-COMP024| daranee | sa daranee | ANE  |10.10.132.992634 Notebook | Acer anee
[1ID-COM+027| daranee | sa daranee | AS3  |10.10.132.9912634| cvfd Acer | fvd |daranee
[JID-coM-P028| daranee | sa daranee | AS3  [10.10.132. dvfdy |Notehook | Acer | fvd daranee
[iD-com-Puzg| daranee | sa_daranee | ANE  |10.10.132: uyk | Notebook | Acer daranes
[ID-COM-P037| daranee | sa_daranee FE  10.10.132.002634| 7ujj |Computer Acer daranee|
[ h0-com-P040| daranee ASD  10.10.132.992634| ol;oi |Notebook | Acer daranes
[ID-CoM-PO41| daranee | sa daranee | EN1  [10.10.132.09(2634 fogkjgf| WS | HP daranee
[JID-CoMP042| daranee | sadaranee | CSM  [10.10.132.9912634) kg | Printer (Canon daranee
O daranee | sa daranee | LN2  |10.10.132.9912634) [poiuyt | Printer [Canon anee
| C1ID-COM-PO45 | daranee | sa_deranee | ASE |10.10.132.99:2634 -096765 k | Acer anee

)

51 4.83 idendoyandoanisay



l . COMPUTER REPAIR

IT SUPPORT e

VIEW AND CHECK SERVICES

L e HdR

Delete data number ID-COM-NOO1 completed
Return to Computer repair inside
Delete other Computer repair inside data

1 4.84 uarasdonnumsavdeyn

- @ B

¥ { ‘ localhost: 3064/ TCM{Insided. 50 C'Hi—’_
& i Exa = 4 (AU, ") 7SRRI 2 SSLTREIY 1 N AEEETLGETD
I . COMPUTER REPAIR - g [bCom v | |
IT SUPPORT P ® fomat
VIEW AND CHECK SERVICES
) TR TR WR
O Add G ER  (© Delete ‘.Ed
1
ID-COMPO16| daranee | sa_daranee | ANE  {10.10.132.99(2634| dvsdv | Computer | Fujl | 123 |daranee
\ID-COMPO17| daranee | sa_daranee ANE  110.10.132.99/2634 Computer | Acer | 123 |daranee
|ID-COMPO18| daranee | sa daranee ANE  110.10.132.99/2634 Computer | Acer daranee
ID-COM-P019| daranee | sa_daranee ANE | 110.10.132.99/2634 Notebook | Acer darance
ID-COMP020| daranee | sa_daranee ANE  110.10.132.99/2634 Computer | Acer | 123 |darance
ID-COMPO21| daranee | sa_daranee ANE 110.10.132.95/2634 Notebaok | Acer daranee
ID-COM-P022| daranee | sa_daranee ANE  110.10.132.99) Notebook | Acer | 123 |daranee
ID-COMP023| daranee |  sa_daranee ANE  [10.10.132.99/2634 PS | Acer daranee
ID-COMP024| daranee | sa_daranee ANE  10.10.132.99(2634 Notebook | Acer daranee
[D-COMP027| daranee | sa_daranee AS3  110.10.132.99 dvfdv | Notebook | Acer | fvd |daranee
ID-COM-PO28| daranee | sa_daranee AS3  110.10.132.99/2634| dvfdv | Notebook | Acer | fvd |daranee

' 4
U 4.85 fanswUINENAAITIBNIY
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05 February 212 Page1al2
Computer repair
(Inside)
No IDCom Department Device Type Brand UserName Ext
1 10-COMPO ANE Computer Acer draree 34
2 10-COMPOYS ANE Compuler Fuj dramve 23
3 o-comPo17 ANE Compuier Acer dwraree 234
4 1D-COMPO18 ANE Computet Acat draree 234
5 1D-COMPOTD ANE ‘Nowbook Acar dararee 23
L] 10-COM-POD ANE Computer Acar dararee 234
7 10-COMPO21 ANE Nowbaok Acar dararee 234
8 10-comPorz ANE Nokbook Acer daranee 234
9 10-COMPOZ3 ANE uPs Acer daranee 34
0 10-COMPORN ANE ‘Nowbook Acer dararee 234
7" 1D-COM-POZ7 AS3 Note book. Acer dararee M
12 1I0-COM-POS AS3 Notebook Acer durarme 234
13 10-COMPOD ANE Nolebook Acer dararee 234
“ 10-COMPON FE Compuie: Acer dararee 23
15 10-COM-PO40 ASD Nowbaok Acer dararee 234
10 10-CON-PO4Y ENY uPs He duraree 234
1w 10-COM-PO42 csm Printer Canon daranee 2634
18 10-COMPOM N2 Prnter Canon daranee =34
19 10-COMPO4S ASE Nowbook Acar danee 234
)
Y A A RN e T it L b W Il
P=1d2

Ui 4.86 uarassway

[® computer @ Norewook @ urs

Nototook @ Parser |

YT

31 4.87 uaassisau 2
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Firclox ~ | [ m

| B localhost:s084/TTCMIOU S Cen 15p

VIEW AND CHECK SERVICES

IT SUPPORT o Do

ID-COM-PO0S| daranee | sa_daranee ANE  110.10.132.99(2634| 12345678 fail AC  |Vendor|daranee
ID-COM-PO30| daranee | sa_daranee SA 10.10.132.99/2634 11111 fail AC SA |daranee
ID-COM-PO31| daranee | sa_daranee MC1  [10.10.132.99(2634 test AC SA |daranee
[D-COM-P032| daranee | sa_daranee MC1  110.10.132.99(2634 test AC SA |daranee
ID-COM-PO34| daranee | sa_daranee LN2  110.10.132.99(2634 StSrg AC User |daranee
ID-COM-POS0| daranee | sa_daranee FE 10.10.132.99|2634 awertyul]  AC SA |daranee
ID-COM-POS1| daranee | sa_daranee FE 10.10.132.99/2634 gwertyull  AC SA |daranee
ID-COM-P052 daranee | sa_daranee FE 10.10.132.99/2634 qwertyull  AC SA |daranee
ID-COM-POS3| daranee | sa_daranee FE 10.10.132.99/2634 aqwertyull  AC SA |daranee
ID-COM-PO54| daranee | sa_daranee 3 10.10.132.99{2634| awertyull  AC User |daranee
D-COM-POSS| daranee | sa_daranee FE 10.10.132.99/2634 Il  AC User |daranee

¥

311 4.88 mihwsnvesudseuNBUBN

LA

o

IT SUPPORT . )

VIEW AND CHECK SFRVICES
WIS 70 G

lgm @ Ede & Delete ‘I.-tl

1ID-COM-PO08| d sa_daranee | ANE 110,132.99 151111-001 hdd fail | AC  Vendor
ID-COM-PO0S sa_d ANE  10.10.132.99/2634/SAAC151111-002, fail AC_ |vendor|d
ID-COM-P030| daranee | sa daranee | SA_ [10.10.132.992634/SAAC241111-003| fall | AC | SA |darane

5171 4.89 snsaideniii, ud v, au nazafresoaul



[ owside

l . COMPUTER REPAIR

IT SUPPORT oursibe

VIEW AND CHECK SERVICES

localhost: 3054/TTCMIOuSideA fsp

ANE  [10.10.132.99/2634 \Vendor
SA  [10.10.132.99[2634 SA
dararee | so_daranee | MC1  [10.10.132.99(2634) test | AC | SA |dararee
daranee | sa_daranee MC1  |10.10.132.99/2634 test AC SA |daranee
darance | sa_daranee | IN2  [10.10.132.99(2634 Strg | AC | User |daranee
ID-COM-POS0| daranee | sa_daranee | FE [10.10.132.99/2634 agwertyd] AC | SA |daranee
ID-COM-POS1| daranee | sa_daranee FE 10.10.132.99/2634 igwertyul]  AC SA |daranee
ID-COM-POS2| daranee | sa_daranee FE 10.10.132.99/2634 igwertyul| AC SA |daranee
1D-COM-P053| daranee | sa_daranee | FE [10.10.132.99/2634 quertyul AC | SA |daranee
ID-COM-POS4| daranee | sa_daranee | FE - 10.10.132.99[2634 qwertyul AC | User |daranee

314 4.90 ioniudoyn

: Z A S AN
[ ocabost:aueajiTcmiOutsdeadd isp
— =

| S G~ e ..apmw - T

ymputer Deta

Repair code [8AAC080212-003 | »

seral number | | LFizsersn | W st AR ST
Cnnotopen \l Ao oo

Cause

A Leeee ENTRATAAY S DL 50

Remark

send date 22030

i\_geas S 2 :
i P (BAETL T d
N o P L
Department MC2 ¥ - &
hndzf@ﬁ“aeum"?,""‘ ¥ o~ @‘{ «!"9 Ag.“’
IP address 101013298 _‘ PN W ) ’
BN, T T IMIANNR
IT name daranee| |
#) Submit €) Cancel

5 4.91 nsendeya
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: a i = ﬂa locahost £064/[TCH]OutsideAdd! jsp

IT SUPPORT omv  EBRg

VIEW AND CHECK SERVICES

LN T R R
Insert data JobhNo ID-COM-N0O3 completed
Retum to Computer reparr outside

31 492 uamsdonumsmndeya

_m

€ ')_e L! locabost 5064/1TCHjCx4 S 150 - - = snzea C‘l

Nowetiimirie ‘« TR 7 ST TR

IT SUPPORT s g

VIEW AND CHECK SERVICES

€ Add g Bt | (Q Delete Repont

1

1D-COM-PO09)| daranee | sa_daranee ANE  110.10.132.9912634| 12345678 fail AC  Vendor|daranee
ID-COM-P0O30| daranee | sa_daranee SA 10.10.132.99(2634 11111 fail AC SA |daranee
1D-COM-P031| daranee | sa_daranee MC1. |10.10.132.9912634 test AC SA |daranee
ID-COM-P032| daranee | sa_daranee MC1 10:10.132.99/2634 test AC SA  |daranee
ID-COM-PO34/ daranee | sa_daranee LN2 10.10.132.99,_2_534 St5rg AC User |daranee
[D-COM-POSO! daranee | sa_daranee FE 10.10.132.992634 qwertyul]  AC SA |daranee
fID-CCM-POSI daranee | sa_daranee FE 10.10.132.99(2634 qwertyull  AC SA |daranee
ID-COM-P052] daranee | sa_daranee FE  [10.10.132.99[2634 awertydl]  AC | SA |daranee
ID-COM-POS3| daranee | sa_daranee FE 10.10.132.99{2634/ igwertyul| - AC SA |daranee
ID-COM-PO54| daranee | sa_daranee (7 3 10.10.132.99 2634 qwertyul|  AC User |daranee
ID-COM-POSS! daranee | sa_daranee FE 10.10.132.99/2634 AC User |daranee
|ID-COM-POS6| daranee | sa_daranee FE 10.10.132.99{2634 awertyul,  AC User |daranee
ﬂD—C(N-P%ﬁ Sontaya | sa_daranee ANE  [10.10.132.99/2634} = 12345678 53y AC _Vendor|daranee
|ID-coMP077| derarnee | sa_daranee | ANE | [10.10.132.99[2634)TF1234567890| frgeta | Acer | SA |daranee

51 4.93 iwonudludoya
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X |Department ¥| 7_;::
T ANORT o~ W,

VIEW AND CHECK SERVICES

PEILLE R A L

10.10.132.99 2634 /SAAC050212-003 AC |Verdk
[ ID-COM-P009 | daranee| sa_ ANE  [10.10.132.99(2634/SAAC151111-002 AC |Vendor daranee
[ ID-COM-P030 | daranee 10.10.132.99 2634/SAAC241111-003 AC | SA daranee
|1 ID-COM-PO31 |daranee| sa_darane L | 2634|SAC151111-004) AC | SA daranee
[ ID-COM-PO32|daranee 132,99 C151111-005 AC | SA daranee
0] ID-CoM-P034 daranee .10.132.99, C151111-006 AC | User daranee
|0 ID-COM-POSO0|daranee|  sa_daranee 10.10.132.992634/SAAC151111-007 AC | SA daranee
[J IDCOMPOS1 |daranee| sa_daranee | FE |10.10.132.992634SAAC151111-008 AC | SA daranee
[] ID-COM-P052|daranee| sa_daranee 10.10.132.99 2634/SAAC151111-009 AC | SA daranee
[ ID-COM-P0S3|daranee| sa_daranee 10.10.132:99(2634/SAAC151111-010 AC | SA daranee
[] ID-COM-POS4|daranee| sa_daranee 10.10.132.99(2634/SAAC151111-011 AC | User daranee

i3

51 4.94 endoyandesnisud 1y

Repair code  |sancon0212:003 | 771!

[wenarnlwer [ onzesm [\ OO PG L
Ican ret cpen \ SHA_ 1|

Cause |l

e i <

Remark |

Vendar Deta)

A e

Send date jozozn 1#
Return date oo @

— R o t

Dop;m;om IMC2 ¥ |
‘comame,  (MC2Omngpom
v sctress

e R

IT name daranes

leﬁ € cancel

31 4.95 udludoya



[Fouside

localbhost2054/TTCMJOutsideE 2 f5p

l . COMPUTER REPAIR

IT SUPPORT

VIEW AND CHECK SERVICES

Firelox * | B

OUTSIDE

Update data IDCOM ID-COM-NO03 completed
Update other Computer repar outside data

517 4.96 uasdonumsud ludeya

s WA

‘_f,.) 0 :%IE Jocahost 054/ T CH/OUSeA 55

e

l Il COMPUTER REPAIR

IT SUPPORT

‘E [Department v/
oursipe | ‘e

@ search
VIEW AND CHECK SERVICES
R R
€3 Add T Edt OEu- JReport
1
ID-COM-PO0O! daranee | sa_daranee | ANE  {10.10.132.90(2634] 12345678 | fail AC - [Vendor |daranee
[ID-COM-PO0 daranee | sa_daaee | SA . |10.10.132.992634f .~ 11111 fall AC | SA |dararee
ID-CoMPO31| deraree | sa_dararee | MC1 [10.10.132.99|2634 h I test | AC | SA |dararee
|ID-COMP032| draree | sa_daranee | MC1 [10.10.132.99/2634] test | AC .| SA |dararee
[ID-COM-PO34| dararee | sa_daranee | N2 10:10.132.99(2634 5t5g | AC. | User |daranee
ID-COM-POS0| daranee | sa_dararee | FE  [10.10.132.99/2634 quertyuil AC | SA |daranee
ID-COM-POS1 | dararce | sa_daranee | -~ FE |10.10.132.99{2634 qwertyuil - AC_ | (SA |daranee
ID-COMPOS2| drawe | sa daranes |  FE . [10.10.132.99 quertydll _AC_ | SA |daranee
ID-COM-POS3| daranee | sa daanee | FE  [10.10.132.99/2634 gwertyui| AC | SA |daranee
[ID-COMP054) daranee | sadaaee | FE 110.10.132.99/2634) quertydl]  AC | User |daranee
ID-COM-POS5| daranee | sa_daranee | FE| | [10:10:132.99[2634f = quertyul]  AC | User |daranee
ID-COM-POS6! dararee | sa_daranee FE 10.10.132.99/2634| gwertyull  AC | User |daranee
1D-COM-POG6| Sontaya | sa_daranee | ANE . [10.10:132.9912634| 12345678 | S3y. | AC | Vendor|daranee
ID-COMPO77, deraree | sa_darares | ANE  10.10.132.99(2634|TF1234567690] frgeta | Acer | SA |deranee

1/#1 497 wenavudeoyn

76



l . COMPUTER REPAIR 2

IT SUPPORT Sice B (Dopemen § .......

VIEW AND CHECK SERVICES

Can nor
10.10.132.99/5678 212-00 Al
: open. -

10.10.132.99/2634/SAAC151111-001| hdd fail | AC_|Vendor,
10.10.132.99/2634/SAACI51111-002] fail | AC |Vendor
10.10.132.99[2634/SAAC241111-003] fall | AC
10.10.132.99[2634/SAACI51111-004] test | AC
10.10.132.992634/SAAC151111-005 test | AC
10.10.132.99|2634/SAAC151111-006| StSrg | AC
10.10,132.99/2634/SAAC151111-007/qwertyui] AC
10.10.132.99/2634iSAAC151111-008 qwertyui] AC
10.10.132.99/2634{SAAC151111-009|qwertyui| AC
10.10.132,99/2634|SAAC151111-010/qwertyui| AC
10.10,132.99/2634/SAAC151111-011 AC
10,10.132.99/2634/SAAC151111-O12/qwertyui] AC
10.10.132.992634/SAAC151111-013]qwertyui] AC

&

4 P
31 4.98 ifendeyandesnisay

[ JID-COM-NOO2/SontayaMC2_Grongporn

0 /ID-COM-PO08 [daranee|  sa_daranee
0 /ID-COM-PO09 [daranee|  sa_daranee
[1{ID-COM-PO30 daranee| sa_daranee
[/ID-COMPO31 daranee|  sa_daranee |
O/ID-COM-P032 daranee|  sa_daranee
0 /ID-COM-P034 darenee| sa_daranee
O /ID-COM-POS0 [darenee| sa_daranee
0|I[D-COMPOS1 |daranee|  sa_daranee
O[ID-COM-POS2 (daranee| sa_daranee
O/ID-COM-P0S3 (daranee|  sa_daranee
O[ID-COM-PO54 daranee]  sa_darance
[O|ID-COM-POS5 daranee|  sa_daranee
[1/ID-COM-PO56 darance| _sa_daranee

b4

AAFFRFRAZES2ZZ 2

gE| |20 20k |82l

[ousse

AR oottt & 1)

IT SUPPORT oursie

VIEW AND CHECK SERVICES

51 4.99 uansdoanumsaudeya
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firclox ~ || pg [Fowsde

localhost: 5084/1TCM/OutSided. 1sp

— COMPUTER REPAIRR ‘gf [Department | [
IT SUPPORT ourse Y2 s
VIEW AND CHECK SERVICES o " "

R A

©Add G ear @ Delete | JRopon

|
A

&
i

1D-COM-PO0S. sa_daranee 10.10.132.992634| 12345678 | fal | AC |Vendor
ID-COM-P030| daranee | sa_daranee SA 10.10.132.99(2634 11111 fail AC SA |daranee
ID-COM-PO31| daranee | sa_daranee | MC1  [10.10.132.99(2634 test | AC | SA |daranee
ID-COMP032| daranee | sa_daranee | MC1  |10.10.132.99/2634 test | AC | SA |daranee
ID-COMPO34| daranee | sa_daranee | LN2  [10.10.132.99/2634 Stsrg | AC | User |daranee
ID-COM-POSO0| dararece | sa_daranee | FE [10.10.132.99/2634 qwertyu]  AC | SA |daranee
ID-COMPOS1| dararnee | sa_ daranee | FE [10.10.132.99/2634 qwertyul  AC | SA |daranee
ID-COMPOS2 daranee | sa_daranee | FE_ [10.10.132.99/2634 qwertyu] AC | SA |daranee
ID-COMPOS3| daranee | sa_dararee | _FE 110.10.132.99/2634) qwertyul]  AC | SA |daranee
ID-COM-PO54| daranee | sa_daranee | FE |10.10.132.99/2634 quertyul] AC | User |daranee
ID-COM-POS5| daranee | sa_daranee | FE |10.10.132.99/2634 qwertyul] AC | User |daranee
ID-COMPOS6| daranee | sa_dararee | FE _ 10.10,132,99/2634 i| AC | User |daranee
ID-COM-PO66| Sontaya | sa_daranee | ANE - |10.10.132.90/2634) 12345678 | 53y | AC Vendor|daranee
ID-COM-PO77| dararee | sa_daranee | ANE_|10.10.132.99|26341TF1234567890| frgeta | Acer | SA |daranee

; 4
U 4.100 @onswaIHBIAA Y

Pl

== IO TEETIRT

.l . COMPUTER REPAIR

IT SUPPORT e g

VIEW AND CHECK SERVICES
wilm e

Insert month(number)

B
Y

314 4.101 nsen@eUNADINMTUAAIT BN
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Iz

P—— P 192
Computer repair
(Outside)
DCom ReparCoda UsarMame Department VendorD
10-CON-PO30 SAAC241111-003 durance A AC sA
10-COM-PO32 SAACIS1111-008 darance MG AC SA
10-COM-POSO SAACTST1111.007 caranee FE AC SA
1D-COM-POS1 SAAC1S1111.008 daanee FE AC A
10-COoM-POS2 SAACIS1 11000 Gwance FE AC 8A
10-COM-POSY SAACIS111 1010 aranee FE AC A
10-COM-POS4 SAMCISIION darance FE AC User
10-CON POSS SMCIsIITI02 awanee FE AC User
10-COM POSE SACIS1111-013 daanee FE AC User
10-COM-PO3M. SAACYS1111.008 darance w2 AC User
10-COM-POCE SAACHS1111-001 darance ANE AC Vendor
10-COM -POOS. SAACISTIT1-002 Garanee ANE AC Venoor
Y T —

31N 4.102 naassisau

Fage2d

311 4.103 uaAss 189U 2
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