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ABSTRACT

In the development of an information technology project, various problems, such as
software, hardware or user related problems, are encountered. Prompt responses and resolutions
to problems will reduce working time of the developer and keep the development schedule more
under control and therefore benefit both the developer and the owner of the project. An approach
to help the developer provide a faster response to problems is to apply information technology to
the management of the problem domain. This facilitates the collection of problems and their
countermeasures. Developers can search for a specified or a similar problem to see what can be
done to solve or alleviate the problem. The project can be further extended to a Knowledge

Management System, which will be of a broader use to the organization.
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® §13ARAN (Hard disk) : 200 GB

wenAuad
® szuullf1iAns (Operating System) : Windows 2003 vi3alminm
® Intenet Information Server (IIS) : I1S6.0 #381n3in

® Net Framework : version 3.5 ‘H?’e]ﬂlﬂﬁﬂ’j’l
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® g1udays : Microsoft SQL Server 2005
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A d o o 9/ a o 9
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. = J o Yy 9
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. J o
® Update Project Profile Aaandunisud ludoyavaslaseaiy
LY
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. A dw o o o 1
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o o i
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o o
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< o {
® View Summary Report fiowandulunsqagidoyandesmslussuy
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UpdatedBy TUAN mmﬂmwﬂmﬂgwagau varchar(36) | FK | Employee
UpdatedDate | TuAnEMsSuilqsdoyadiga date/time
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F9A151 : Ticket

fesine : [lumafudeyavesdymiinuluudas Taseau

Folad SRULETGIL) siladoyn | A6 | a1sniidieds
TicketID sWadymamitldgheds varchar(36) | PK
TicketCatID swanguilaymiildgheds varchar(36) | FK | SysEnum
ProjectID sWalnssnuiil9dneds varchar(36) | FK | Project
TicketCode swadaymamiilfuanma varchar(10)

TicketLabel Fotlayme varchar(255)
Description Mo UeTyMIIY varchar(1000)
TicketTypelD snalsznnvealynau varchar(36) | FK | SysEnum
Priority MAuaMNaIAYUBI I Integer(10)
Status #0101 (OPEN =69 | varchar(10)
uf ludamieg , CLOSE = laym
I8gaudluudq)
CurrentOwner é’%’uﬁﬂﬁveuﬂﬂgmam varchar(36) | FK | Employee
CreatedBy iﬁﬁwﬁ'ﬂdmﬂlmﬁiﬁﬁ%’ﬁ‘ﬁ'ﬂgﬁﬁ varchar(36) | FK | Employee
CreatedDate ot ﬁ a3 ﬂi’ﬂi‘zl,ﬁf’!‘ date/time
UpdatedBy iﬁ’ﬁwﬂ'ﬂq1uﬂjaa;§'ﬁﬂ§uﬂ§q varchar(36) | FK | Employee
Y 2
foyail
UpdatedDate Sudifinsdsuyyedoyadiga date/time
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¥M1514 : TicketHistory

o a FT N Qe 0o A 1
A195u10 : THnulszialumsdudumsvesunaziym

Foilad PRULHTGLT Filndoyn f6 | meniidiets
TicketID swadaymamildsheds varchar(36) | PK
ActionDate Fuiduiiums date/time PK
TicketCatID sanquilsznnilgniau varchar(36)
ProjectID A IATI9U varchar(36)
TicketLabel 5 a3 ym1 varchar(255)
Description TeazPuAvDIlym varchar(1000)
TicketTypelD e “Hﬁﬂ‘llﬂﬂﬁiyﬂ’l varchar(36)
Priority gaunNudag oy integer
filePath aomiiiyvddeya varchar(255)
CurrentOwner | R3urazoudavisuilogii varchar(36) | FK | Employee
Status aouzveayniau varchar(10)
M9 4.18 31002800 AT aReUBIAIT 1 Employee
%amin : Employee
fes10 - 1difueyavesminenstinualuiisn
Foflan Twazdun yiiadoya | A8 | a1seiidheds
EmpID THe Wﬁ'ﬂﬂ‘luﬁi%%lwaﬂ varchar(36) PK
EmpCode sWaninoui 1 umawa varchar(10)
EmpName Fawiinau varchar(255)
EmpLastName NN andnau varchar(255)
Gender THALNS varchar(36) FK | SysEnum
BirthDate uina date/time
CurrentAddress ﬁ’e)t;}: varchar(1000)
StartWorkingDate ”uﬁé URRR GV date/time
PositionID AU varchar(36) FK | Position
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A& ¢ a s g ad AY a
FoWan 510azPun yuadoya | Ag | A19199791989
Salary RuiAoU number
Email DAUDINIRITU varchar(100)
. b1 q
IsActive gyl (N = Tldam, | varchar(1)
Y =1%u)
IsDel goTUeMIaUN=8300ay, Y= | varchar(1)
Y 3
doyagnavLad)
N g
CreatedBy siawiinauvesdiadadoyail | varchar(36) | FK | Employee
] £
CreatedDate uhadadeyail date/time
UpdatedBy swaninauvesnilsulge varchar(36) | FK | Employee
¥ Kt
Joyail
UpdatedDate funfinislsulysdoyadiga date/time
d' = Y .
5191 4.19 51902000 TATI6T19009A1519 UserLogin
FON1519 : UserLogin
o a g Y Y
Motine : Winudeyavesldemluszuy
A ¢ o a g ad d9 a
FoWaa FGEIG) yilgdeya | A | M1313N01909
UserID sHa pﬂ%’qm varchar(36) PK
LoginName Folumsidiszuy varchar(30)
Password SHANTU varchar(10)
EmployeelD sHaninauil¥dreds varchar(36) FK | Employee
IsActive aouzms 1y (N = Tilday, | varchar(1)
Y =1%u)
IsDel FOULNMIAUN =81 la, Y= | varchar(1)
by LY
UDYAYNALLUAT )
T F
CreatedBy sianinauvesiiadeadoynil | varchar(36) | FK | Employee
[] 3
CreatedDate Sunads ﬂi’ﬂﬂg.ﬁﬁ date/time
UpdatedBy SN “ﬂqmmm@ﬁﬂﬁ' ‘]J‘l.l§ N varchar(36) FK | Employee
3 &
Joyail
UpdatedDate Fuifimslfulgadeyaaiga date/time
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¥R : SysEnum

o A ya 9 < s o
Mesue : [dinudeyarin T ilisnuaziflugadoya

A < a g ad Ay a
“]fﬁlﬂﬁﬂ 5'1EJ'§‘1°’L'E]U¢] FUAYDYA Yy ATTNNDIIN
EnumID svayatoyafildsieds varchar(36) | PK
EnumCode sWaryadoyaiildlunsudaswa | varchar(30)
EnumName “lﬂfﬂ‘lgﬂ‘lsllﬂy.ﬁ varchar(255)
EnumDescription | A195118%0 “Ii'ﬂy,ﬂ varchar(1000)
EnumOrder aulapT] integer
Note Tonnuiiiu@y varchar(100)
CreatedBy 5ﬁ’ﬁwﬁ'ﬂq1ummp§ﬁﬁ § N‘ﬁ’mal,ﬂ varchar(36) FK | Employee
&
U
v d 9y 9 & .
CreatedDate UNAINUBY AU date/time
UpdatedBy SHANUNIUVDY N‘Vlﬂi‘uﬂi 3 varchar(36) FK | Employee
3 4
Toyail
UpdatedDate Tuntimsdsu ‘ﬂ§ aﬁﬁ’agamq A date/time




UNN 5

ATNAUITZVVUAZNITIFIIY

{0 a 4 LY
nndeyaluuniiniuin suwdimsinszdszuumivayumsuddymiveslaseny
s Y A Yy o v v
ﬂ'lUiuﬂﬂﬂﬂi i]uﬁ'lﬂ’liﬂﬂﬂﬂu‘l]‘l]'Hu'li]ﬂiﬂﬂlﬂilmﬂﬂﬂﬂﬁﬂﬂﬂ'ﬂﬂ')'lllﬂi]@ﬂ']i‘llﬂﬂm‘lﬂ'lu

v
Taoliswaziduadail

5.1 MBLIIHINVDUDITZUVINY

v Y1
1. ¥UIMSNgIcuy

». Internal Project Supporting System
 ssuuaiuduunsuiigmaaclasveiunaluaceing

o

\% login
S ) ‘ Login Name

Please enter your logn name and
password - Password

3N 5.1 wiheemsdhgszuy

o d . (] '
TumsdhlFauszuy Jl95ududesssy “Login Name” uag “Password” figndouiieh

Y

THaudsgua 5.1 mndlFaudesmsldnuszuuudsa il “Login Name” aunsofnaeidh

nihidgguassuuive I¥duiunsa31e “Login Name” de'ly
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2. w901y Company
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3. w9y Project
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4. wh9oIuY Ticket
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Ticket#0001 : Can't instal ADEPT runtime
Project : Project2 Priority : 1-Must Fix
Category : ~ Code Area Type: defect

Changed by : Somchart JunkKhang
1think the problem are from security on the server

|comment
|
i

; Label : g T Sy

tProject Project1 \ ' Pnofty 1-Must Fix

g Category : | Code vk Area Type :  defect

I i ?g P~ e 5 3T 8 S i =

31N 5.8 lvomynisun 1y Ticket

v " = 5 1
Tunvhwoiy Ticket mMugiii 5.6 921@A3 16015984 Ticket (W30 TayfinaTy) 7l

v " v
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¥ y v
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ﬂ'ENﬂ'lilﬂ‘lJ‘UﬂlJﬁ‘Uﬂiﬂﬂulﬂ’Wllﬂﬂﬂluﬂdﬂuﬂﬂlﬂ\inﬂiﬂiﬂ»ﬂu Tumsadha Ticket IMua1M150NA

iy New a9szuvaziianamitoensad e Ticket Insidagald 5.7 waznminideranarn
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msszyswazidoaniosmsudTywiidanauisavinisusudyadoya 18 Tasnsnadis

'
=

BU

)l

saszuursrhimsasunineme g1 F o rhmasuljudludeyaves Ticket fidon

(2

Avg

|

=h.

5.8




60
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6. mi'wmw System Parameter

%
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1emsfideanis 1dTasms fmuaionlvludinveansdum (Search by) ng 199
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7. wveiy Employee
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Gender : | Male -
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M\Date:’ ' - B
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S unaae Ticket aaswiing e 7

T ~ Cancel
AR st T

| Empoyee: | Al -l
| Ticket Area Type : | Al -

509 uuaa9 Ticket ag wifnouonua
Somchart Junkhang

Order Ticket Description Priority | Project Created
1 #0001 Error when connect ADEPT server with Delphi '1-Must Fix Project1 111/01/2012

_21#0002 Research Instalation Tool for Easier Windowsinstal ~ 1-MustFix  |Projectl  11/01/2012
<3rd Party Tools> IE 9 has problems rendering for Report Viewer | |

3 #0003 HTML '1-Must Fix Project2 15/01/20121
420004  Memory leak 1-MustFix  |Project2  15/01/2012
5 #0005 Various intermittent problems with Runtime Server 1-Must Fix |Project3 15/01/2012
Teerathon Samard
Order Ticket Description Priority Project ] Created

1 #0006 Develop Flash version of Scorecard Editor B 1-Must Fix Projectl ~111/01/2012

2 #0007  Develop Flash version of Test Script Editor . _2-MustFix _Projectl 111/01/2012
3 #0008 Develop Flash version of Function Editor _2-Must Fix ‘Prgeqz_ 115/01/2012

4#0009 Rewrite dislog prompts should have standard behaviors -~ 3-Must Fix !Pro)egz N 115/01/2012 -

Status : | Al A

s w9uLaad Ticket 2asTaseou Wmua 2

Description Status | Created | 3
|
|

_1#0001 Error when connect ADEPT server with Delphi '1-Must Fix Open 11/01/2012
2/#0002  Research Installation Tool for Easier Windows instal T-MustFix ' Open . 111/01/2012) a7
3/#0003 jt<ﬂ:;r’:1'-l'ﬂ’atyTools>l‘:'9l'sasprot)|ems rendering for Report Viewer 1-Must Fix Open 15/01/2012 % :
4 S - = Q. Y o T, y A | {
____4#0004 _ Memory leak P al 11-Must Fix Open  15/01/2012 "
5/#0005  |Various intermittent problems with Runtime Server 1-Must Fix Close 15/01/2011 5

Description Priority

Develop Flash verson of Scorecard Editor | 1-Must Fix Open 11/01/2012
Develop Fiash version of Test Script Editor 2-Must Fix Open 11/01/2012 o

Develnn Flash version of Function Fditor 12-Must Fix lonen 115/01/2012!

314 5.17 miheoimys1891U Ticket ¥ TA5I97M

1NN 5.15 Flaeunsadengseanu ldaegiuuuie s109munaas Ticket vosniinamuas
T0NULAAY Ticket ¥041A53910 Tasluudazsivnu JldannsadmuatoulvlumsiSong

Yoyaldnugili 5.16-5.17
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