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ABSTRACT

In a traditional of management the program between test of telecomrﬁunications company,
which a service provider communication (True Corporation Ltd,.). Operating procedures by the
gradient of the error message is logged in an Excel document which detailed data are available.
And submit a report to the head. Or anyone involved with the project every day for the duration
of the project. The study noted that the slope of the log error during the test. And documents in
the file. The monitoring procedures in operation. May have caused the error gradient in the data.

Therefore, the idea is to bring information technology to solve the problem by the UML into
analysis and design. Save the data have the RDBMS in the center. Communication using web
applications via the intranet within the organization.

The management system failures during the test program will run as a standard. Performance
monitoring of the status of errors occurring during the test. The work easier and faster results to

the user and the system further.
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M3 3.1 518021000y AINE New Defect

Use Case Name: New Defect ID1 . Important Level: High
Primary Actor: Tester Use Case Type: Essential
Stakeholder and Interests: Tester

Brief Description: FunoumsasiufinnnuRenaavesTilsunsy Tnomanod (Tester)
iy

Precondition: -

Trigger: -

Relationship:
Association: Tester
Iﬁclude:

Extend:

Generalization:

Normal Flow of Event:

9q 9 =TI ¥ ~ a
1. @51‘]5\1'111!L“LIufﬂ’ﬁ\iUu'ﬂﬂiﬂﬂﬂi'ﬂﬂ‘l@yjﬁ‘ﬂWUﬂTﬁJNﬂWﬂTﬂﬁQiu‘iz‘U‘U

2. szuwihmsasvaesudoynnsvdau amdesmuavesssuy

Sub flows:

L1 szuwhmstiuiindeyanlugudeys

1.2 szuvdedeyade T 1dsudlFeuvimdu mudedmuavesszuy

3
WMShaugmads

Alternate/Exceptional Flows: -
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< =
M1 3.2 5100LIDYAYTIAD Search

Use Case Name: Search ID2 Important Level: High
Primary Actor: Tester, TestLead, App Lead, Developer, Implementer Use Case Type: Essential
Stakeholder and Interests: Tester, TestLead, App Lead, Developer, Implementer

Brief Description: AumdoyannufawmavesTdsunsy fildhnstufin 13 lussuy
Precondition: AUALABLYBINS New Defect 3613001a7

Trigger: -

Relationship:
Association: Tester, TestLead, App Lead, Developer, Implementer
Include:
Extend:

Generalization:

Normal Flow of Event:

yq Y - 9 4 0 d 9/ o ¥
1. f{dl‘lﬁ’luﬁ']i]']'iﬂﬂuﬁ'mlauuﬁcluﬂ']u‘U'ﬂll“ﬁblﬂ Tﬂﬂﬂ'lﬂuﬂlﬂmcﬂﬂ'liﬂuﬁ'l Uaz3zanu

o 9 kY s 9
2. szuuimsmsaumaeyanedlugudoya

Sub flows:

[3 : ° o
2.1 szupihinisuaaskadl ldnnnsssymay aunasin1sAum

.
2.2 AlFnuduiumsludunoude’ld

E4
WwMsMhauganail

Alternate/Exceptional Flows: -
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M31971 3.3 51002BEAYTAT View Defect

Use Case Name: View Defect ID3 Important Level: High
Primary Actor: TestlLead, App Lead, Developer, Implementer Use Case Type: Essential
Stakeholder and Interests: TestLead, App Lead, Developer, Implementer

. . a ¥ a
Brief Description: §318a2196a613 9 vodoyaniegluszuy

v
Precondition: WUTUADUYDINT Search Soudouudn

Trigger: -

Relationship:
Association: TestLead, App Lead, Developer, Implementer
Include:
Extend:

Generalization:

Normal Flow of Event:

99 o v Y Y i o d 9 ¥
1. @1‘]1\1'11&6111'15@19‘]5’)%1’(6‘1]?]’NiJQﬂGI?N ﬂ’J'IiJﬂ‘iJﬂ’JlJ‘U@Q‘U?JlJﬁﬂgﬂ%ﬂlﬂﬂllﬂiujTu‘llﬂlluﬁ

Y

Sub flows:

o s g ¥q o
3.1 izuummmﬂmwawm%mmm“lsmm

¥
3.2 Aldnuduiiumsluduneude i/

.
AWwMsHvganail

Alternate/Exceptional Flows: -
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M3197 3.4 iwam%’wﬂgﬁmﬁ Update Defect

Use Case Name: Update Defect _ ID 4 Important Level: High
Primary Actor: Tester, Test Lead, Implementer, Developer Use Case Type: Essential
Stakeholder and Interests: Tester, Test Lead, Implementer, Developer

Brief Description: ¥1n15150159aauzvosdoyn Nogluszuy

E 4
Precondition: K1UIUADUUDINTG Search LA View Defect GEJ‘IJ%)?JEJLL%'J

Trigger: -

Relationship:
Association: Tester, Test Lead, Implementer, Developer
Include:
Extend:

Generalization:

Normal Flow of Event:

1. Al¥auaunsadmsdiudgsanusvesniuianaiafinseaen1d
A 9
2. fonderuzvesdoyn

3. tudumsliulgadoya

Sub flows:

4.1 szuuimslSulgedeyaiieglugudeya

E4
wnshaugmaai

Alternate/Exceptional Flows: -
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M3190 3.5 10azBeayaind Assign Defect

Use Case Name: Assign Defect ID5 Important Level: High
Primary Actor: App Lead Use Case Type: Essential
Stakeholder and Interests: App Lead

Brief Description: thnuadsuiareulunnuiianaafifalududWannszuy

J

. 9
Precondition: MUYUABUUDINTG Search LAy View Defect (Soudoe1dn

Trigger: -

Relationship:
Association: App Lead
Include:

Extend:

Generalization:

Normal Flow of Event:
4

1. ﬁ”.]ﬁﬁl}'lﬁ'lU\i'lu‘ﬁ'lﬂ']iﬁiﬁ%ﬁﬂﬂﬂ%’luﬁﬂ‘ﬂﬂ'mﬁ&ﬁﬂﬁu

Y

2. s dvuedsuAewel IndudWaussuu

o

Sub flows:

0 [~ o a
5.1 szuuihmsinudeya AsuAevou aalugwmdeya

L]

5.2 szuuihimsdedeyauns soazidoa Innudwanda'ly

b4
MUyl

Alternate/Exceptional Flows: -




M5199 3.6 510a21BYAYAY Close Defect

33

Use Case Name: Close Defect ID6 Important Level: High
Primary Actor: Tester Use Case Type: Essential
Stakeholder and Interests: Tester

Brief Description: Tatiuiinanuianainves1usunsy

9
Precondition: HUYUABUYDINIG Search A View Defect (3815001147

Trigger: -

Relationship:
Association: Tester
Include: Update Defect
Extend:

Generalization:

Normal Flow of Event:

] ¥
1. gasavereu Tlsunsushmiasisgouanunanaiafing9nuBnn3

o = @ R a d' d'
2. mstatufinanuranainved Ilsunsunasiony Teemsilasumlasgniuy

Sub flows:

6.1 szuuhmsdiuilgsdeyafiodlugudoya

t4
wmshaugmadi

Alternate/Exceptional Flows: -
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M19199 3.7 $1002B8AYTAT Generate Report

Use Case Name: Generate Report ID7 Important Level: High
Primary Actor: Test Lead, App Lead Use Case Type: Essential
Stakeholder and Interests: Test Lead, App Lead

. . e < Y o Ay
Brief Description: N3LTUNULAANTIU9TU IﬂEJLLﬁﬂ\35'151\3'114llﬂﬂ'llli'lfJﬁzl'fJfJﬂV]ﬂﬂﬁﬂ']ii’Jf’JﬂVn\i

] £4

Wi9e U SouanuAanmaiinululsenvewdas Tu Fanganssulumsiauves
AufriAau
Precondition:

Trigger: -

Relationship:
Association: Test Lead, App Lead
Include:
Extend:

Generalization:

Normal Flow of Event:

1. Haviheenuihmsideng 1e01u auiten luaee

2. SS‘U‘Uﬂgﬁ'lﬂ']iﬁ%’Ni'IU\ﬂu LLﬂ&’LLﬁﬂ\‘lWﬁ’ﬂ@ﬂﬁﬂﬁWﬂ

Sub flows:

9
WMIMhugnal

Alternate/Exceptionzil Flows: -




M13199 3.8 51002OUAYMAT Manage User

35

Use Case Name: Manage User ID 8
Primary Actor: Admin
Stakeholder and Interests Admin

9
Brief Description: 1133013815 1uManuaveess Uy

Precondition:

Trigger: -

Important Level: High

Use Case Type: Essential

Relationship:
Association; Admin
Include:

Extend:

Generalization:

Normal Flow of Event:

I 9 a ' 9Jq 3/
1. 9ANISVDYD I1UDLBUARAN EUENf{ﬂ‘N'Iu

v & A o C ]
2. NAUUNN L‘W’E)T]'lﬂ']i‘lju‘ﬂﬂﬁﬂuiz‘ﬂﬂ

Sub flows:

v g 9 = N 9q 9
8.1 ICULIANVYDY D UASOSIDUANN ] mam“lmmm‘lugmmega

. 9/
wmsihnugana i

Alternate/Exceptional Flows: -
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36

Use Case Name: Manage Proj ID 8§ Important Level: High
Primary Actor: Admin Use Case Type: Essential
Stakeholder and Interests Admin

14
Brief Description: N159An15 1U519ANIHUAUDITZ U

Precondition:

Trigger: -

Relationship:
Association: Admin
Include:

Extend:

Generalization:

Normal Flow of Event:

[ 9/ = 1
1. 3an1sdeya s1eazdea1e « ves lUsien

C -] d'l o C N3
2. AAUUNN LW@‘V\'Iﬂ'li‘UH‘V]ﬂﬁ\ﬂHi%‘U‘U

Sub flows:

v & 9 = t Y
8.1 ITUUIANVUBYN LUASATIDYARAN €] ﬂmﬂﬂmﬂaﬂugmmauﬁ

9
awmsMaugaineil

Alternate/Exceptional Flows: -
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3.3.2 USNN I IABLUATN (Activity Diagram)
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N
Search and view
Defect By App Lead
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View Defect by
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After status changed to
"Deliver to Client".

Defect status is
“Deliver to Client’

CReTest Defect by Tester)

Mot P ass

Test defect pass?

Undate statusis " Close'
by Tester
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3.3.3 aea laezlnsy (Class Diagram)
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Fouonn3tad AeFuy yiladoya |avwen | Ad | asedieds
o Slslﬂ} . 10
US ID TUAR LU integer
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/5 9/
Aldanussuy
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o Qs s 10
US_PHONE (Wo3 INTANNVOS char
Aldau
US_POSITION A suodd 19 integer 10 FK | posITION
a Y =
M1519% 4.3 PROJECT Joyaswaziduavaslisen
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Sauonniiag R - yiladoya | anwen | A | asedheds
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PS_POSITION DESC | 31082100n104 varchar
AWHUINY
M3 4.6 STATUS 1¥dmfumsifudoyaaniusvesnnuianain
A aa' o ° = a9 Ao Y a
Fouann3un A105110 yiladoya | Awe | A | 151981989
ST _ID sHaanIue integer 10 PK
ST STATUS A0 varchar 25
ST STATUS DES | s10azidenv09 varchar 50

aoue
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DF_USER_ID sHAveR1FUTZUY | integer 10 PK
DF_STATUS AU integer 10 FK 1STATUS
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5.2 IyranveIn139aman1eg lulisian (Project Customization)

#1M$U Menu #1149 9 U89 Project Customization 9¢5enou li/d7e

1. Change Password s insuildeu password U903 User

3
2. Change User Properties - FMTUAMUATI0ALIDIAA1 9 YOS User U 9|
3. Setup Users - FMTURINTINUNT 0B users VDY Project LAZEINITE

assign users :im;j‘lu groups la

4, Setup Groups : 11U199 assign privilege U user groups Taamsinuanin
permission U84 Groups AN setting 13482 53Ben15811UA transition rules AL data
hiding 1A8NA2Y

5. Customize Module Access  : N1SAMUANT Vl%e‘ll’é\i User Group 1a (4 Defect
Tracking %58 Defect Module Note : Defect Tracking @115 aldanuIa 1N modules ﬁ zag' Tu
Defect Tracking luvaziae i Defects Module 9830150 oo leum Defect module on N;;.J

6. Customize Project Entities : 110130 customize testing environment lanuany
Foam3 uazraIIndIfanIaR e system fields 1Az (i user fields I&oguAsa liansa
uf'lu nSeaula

7. Customize Project Lists : dmiuufly d§uilsa it an wionfeunlag
system 150 user fields 18

8. Configure Mail . §115 set up mailing 1395100200 1H users N3 1WA

activity V94 defect

Funeunaz3smslFnufeafunis Configuration MENS 9 Va2 daemany
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1. 1159AM3 User 14 Project Usznoulid e
= Adding a User to a Project
= Assigning Users to a User Group

= Removing a User from a Project
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Adding a User to Project
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1. AANA3A Setup Users Tuwth Project Customization WNUNTIv09 Setup Project Users
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Assigning Users to a User Group

Project Users
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Popup of Removing a User from a Project
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Deleting User Groups
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