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ABSTRACT

IT Service Support System is a quality of service management it was developed to
improve the managing of infrastructure of information technology, service providing to users and
the process of current IT services. And more, IT Service Support System that improved the
performance and effectiveness of organization. IT Infrastructure Library (ITIL) is considered a
best-practice method and its theory is currently applied to many IT services in both large and
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system. These abilities will help produce good service quality which is the objective of

organization.
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SDetaliNo  Integer(10) ; , on - H
§ RuiingNo  Integer(10) wwulld ' 1 £ )
{3 FltePath varchar(10) EEEEER TR 4 svTel :
fFlleName  varchar{255) | (On) ' F TelNo varchar(10) :
B Filesize Integer(10) i ‘mBulldnglD  varchar(10) L
fIDescrption  varchar(55) hlarunwiasia ) HRoom varchar(30) 0
H BFlor varcher(2)
: T
T R 0.1 E + Shvaflmind Lo
:}’seq]?ngN el W((lzg)) 0 WuUlHe ‘652‘33 ' APRTE - : i)
vt e a7 g oy
FlkPath  integer(10) wRequestEnpiD  varchir(10) ofmployee StPositn
Ly “SEnpID varchar(10) 9 PositionlD  varchar(10)
QFilssize  varchar(255) “mApcEmplD  vachar(10) opld (LD | HEmmnams sarchar(255) T Postionane  varchar(255)
A Description  varchar(255) [CateguyCode  vachar(0)  pOeze-ecdceeoanos o Departmert I varchur(10) .
OFlame  varchar(255) 0 TypeCode vachar(0) O Wk il
e .
k.4 LLattu(0) BROEID vacha) .
B subgat varehar(5) B Emall varchar(255) H
DDescripion  varchar(s5) L ... o () { Password varchar(50) ;
¥ StalusCode  varduar(1) v a4 N % Teho varcher(10) el ;
Dstutisrame  varchar(255) “‘NeTypeEmpTypeCode  vachar(20) varchar(1) '
ant o ¥ i QMasteDate varchar(1) :
: M F vearchar(t) :
FmBase H i Guffa W
(1) T kmID varchar(20) . : : :
14 mkmTypelD vachar(i0) Ly o ] gt |13 ! :
E‘a.bm’o varcha(10) [(0n) ' :
kct varchar(S0) 1 '
{ Description varchar(255) H $RolelD  vardhar(1) '
sindalunrsion(L1) D Createby varchar(10) HERY) D Rokhame  veschar(100) i
QkmID - varchar(20) PQgostemo oA Trert \ :
Gkeyword  varctur(255) ¥ DepartmentlD  varchar(10) :
T W) { Departmentiame  varchar(255) :
by E . I ManagerD varchar(10) :
oalswnn E wndd E
(l.l):L wnhl 7 faNaraty E
[ kmType 1l [ k- fleAttach ) Tswnierd Y RunningNo  Integer(10) :
¥ kmTypelD  varchar(10) § RunningNo  integer{10) = Sd':&me “»AssetID varchar(10} '
BkmTypeName  varchar(255) “»lunlD varchar(20) S adt § WarrantyID  varchar(10) :
DFliame  varchar(255) Btel DouplerlD  Integer(10) ;
£ Detall varchar(255) tax E StartDate ﬁte :
. EndDate te :
DSsebane ) BDescrbton  verchar(2s5) ;
W) '
s E A E
taClass H ‘,"‘ .
?anucndo vartar(fo) y faBrand o ~1,1) \
{1,0) i J¥ BrandCode  vardhar(10)) fitvin 7 | H
i o T T o [T
mBrandCode varchar(10) | vachar(io) [T
{ChassCode  varchar(10) StatDate  date
= SR 8 Serlelbb  varchar(20) HEndDate date
. AStabslD  varchar(l varchar(255;
125AMastet ‘pAssetlD varchar(10) Uﬂ) AT [ wSppleriD vrchar}lg)) =
% sofwarsid varchar(f6) 7 SoftwareCode  vardiar(10) p+ o o
£ swhame varchars) ‘[ 1 1_)__gq’(y_|)_-xg§\p;up 8 IetalDate dite (1,1) (1,1)  unnoushn | [ faHWPat
£ vendor varchar(10) —J (1n} ?AssetlD vardhar(10)
-G‘ QlyOtLicenses Integar(10) ‘hme varchar(10)
g oynstal integer(10) 1) [i— TyelD  varchar(10)
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M AssetlD varchsr(10) { StatusName  varchar(30) T g Qy Integer( 10}
Type } Sudsann ] HwDest varchar{255)
§TyelD  vardwar(10) | (LY T E1Supplierld  verchar(10)
8 Trpette  varchar(S0) T varchar(1)
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semsiaoiuzvesmsduiums laud 1 aog luvasfaouzveilynt 1 doue aunso
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s
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18. svServiceRequest 11 svFileAttach WuaMUFURUSUUY 0 : M D 1 Service
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Request eunsauu Ivadeyaldunndmile Idnsoss linunvaald Tnsvaziludau
¢ ¢ :
w4 IWauny 1 Twaauisogauuuly 1 579m35u83 Service Request
o o3 o w d
19. kmBase 111 kmGroup tflunudusiusuvy 1 : M fis g1udeyaniwd 1 s10ms
definegmeldnguizuuanld 1 gy Tuwaisd 1 aquszvuausziinemsgudoyannu
Fagnelddana lanaesiens
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26. faAsset 11U faHWPart 1 unnuduiusuuy 1: 1 Ae ginssinouiunes 1
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30. faHWPart 1) faStatus (Huamduiusuy 1: 1 Ao ginselneuiinmes 1 Fu
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M99 5.2 Wouynsud ey aU09A1519 svTicketHd

TicketID ninuavilym varchar (20) PK
OccurDate ”uﬁzﬁﬂi‘] YN datetime

OccurTime L”Jmﬁlﬁﬂ‘ﬂiyﬁ'l datetime

Subject Lé’m varchar(255)
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RefDoc NoNa1591989 varchar(20)

@ d a Jd
AssetID sWagUnsaineunames | varchar(20)
RequestEmpID svd él $oave varchar(10) FK | svEmployee
TicketTypelD Uszinnunsil YHI varchar(2) FK | svTicketType
SatisfyID sHanuianele int FK | svSatisfy
RequestEmpID WA l%’%lﬂ U0 varchar (20) FK | svEmployee

M3197 5.3 WaLYNsUYeYAYBIAII svTicketDtl

T

TicketID

U
o TN

ey

L

varchar (20)

PK

DetailNo GRSTRRTIRE int PK

Description ERLGEAGIL) varchar(2000)

RecStatus ADIULIIMT varchar(1)

ProcessEmpID IHa 73"5” UNAYD L varchar (20) FK | svEmployee
TicketStatusID RIS varchar(2) FK | svTicketStatus
CategoryCode s ntjus SUVNU varchar (20) FK | svCategory
TypeCode SUATLUVIY varchar (20) FK | svType
ItemCode SPAIIUNINY varchar (20) FK | svitem

]

S

CategoryCode

a v
MINN 5.4 WIUIYNITUY

X

SHANQUILVUNY

2YAVDINITIN svCategory

varchar(20)

CategoryName

FONGUILTVUY

varchar (50)

1D

SHATEUVIY

M3197 5.5 WauYnsudelaveINII svType

varchar(20)

vpya

TypeCode PK
TypeName ¥OITVVNU varchar (50)
CategoryCode vd ﬂtjmz‘umm varchar(20) PK | svCategory
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TOoA9aNU
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ItemCode SHATIONITIIU varchar(20) PK

[temName %aswms NU varchar (50)

CategoryCode e ﬂ'q'm SUVNU varchar(20) PK | svCategory
TypeCode ATV varchar(20) PK | svType

M99 5.7 WIUIYNTUY0 VDA svPriority

i | V) et
PriorityID SHANIMITIAIY varchar(3)
PriorityName FoAuITIAIN varchar (50)

a v
MIINN 5.8 WAIUIYNTUUDYAVUDINITI svimpact

.7;_”»”?"! ‘;Lv'lm.?g ot

U 1?:( a

SN

ImpactID THANIWTULTS varchar(3) PK
ImpactName AU varchar (50)
M3197 5.9 WL YN suYEYAVBIATT 1 svTicketStatus

it 14N A
TicketStatusID svad muzi]iym varchar(1) PK
A
TicketStatusName | ¥O@N 1uzi‘]mum varchar (50)

M99 5.10 N yNsudYAYEIAITIT svTicketType

TicketTypelD

siaszianilym

varchar(2)

TicketTypeName

Folszinnilaym

varchar (50)

SatisfyID

Yemeaud |

ﬂﬁNﬁ 5.11 W%HTHﬂiu%ﬂy‘ﬁﬂlﬂQWﬁN svSatisfy

YN8

sHanNunanels

YUNUIHA

varchar(1)

SatisfyName

A )
¥onunanela

varchar (50)
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EmpID SHANUNY varchar (20) PK

EmpName @awﬁ'mm varchar (100)

Email g varchar (50)

Password THEHIU varchar (20)

DepartmentID SHALKWUN varchar (10) FK | svDepartment
PositionID THAR MU varchar (10) FK | svPosition
RolelD swanihil varchar(1) FK | svRole

TelNo L‘UE){?I AND varchar (50) FK | svTel

M0 5.13 WaLIY

PositionID

ST, T

N3U901AYDAIT1Y svPosition

0L, W

Bl e e TN

THALNUN

TARANUN U varchar(10)
PositionName Fod varchar (50)
M19197 5.14 WY NN oYAV A5 svDepartment
— — ——— BWD §

DepartmentID varchar(10) Py
DepartmentName FOUNUN varchar (50)
ManagerID sHaInHun varchar(10) FK | svEmployee

M31aN 5.15 W‘i]u'l‘liﬂin‘ljlf)y‘ﬁilﬂdmﬁ'l\i svBuilding

HE

12
BuildingID SHADINS varchar(10) PK
BuildingName ¥991A13 varchar(50)

M15190 5.16 WIUY

TelNo

DADANY |

NINY01 VDN svTel

nwau Ny

Hane

varchar (10)

BuildingID

NI

varchar(10)

svBuilding
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A1519% 5.16 (AD)

f HAUDYE

B L RECEN Y

Floor

varchar (2)

Room

varchar (50)

- YUaUDUA

RolelD sWanyn varchar(1) PK
RoleName Foniin varchar (50)

a
A1TNN

W

TypeCode

THANQUILUVNU

varchar(20)

PK

EmpID

swad i

varchar (10)

TicketID varchar(20) PK

DetailNo MRunanIuy int PK | svTicketDtl
. o w ~ o )

RunningNo aaun lvla int PK

FileName ¥o'ld varchar (50)

Description swazvYA varchar (255)

DADANH

a Y] ;
MIINN 5.20 WIUIYNTHUDYDVUDINITY svServiceRequest

ANUYEY |

ReqID sHaMITove varchar(20) PK

ReqDate ’3'1‘!17;%’ BIUD datetime

Subject % ) Lé‘ﬂ\? varchar(50)

Description P RGEIGI varchar (2000)

IsAppro A0ULMIYNA varchar(1)

ReqEmpID SHANNNU t;’ﬁ 0999 varchar (10) FK | svEmployee
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AppoEmpID SHANUNIY P’jﬂqﬁﬁ varchar (10) FK | svEmployee
CategoryCode vd ﬂfiu JEUUNY varchar(20) FK | svCategory
TypeCode IHATEUVNU varchar(20) FK | svType
ItemCode SHATIWNITNU varchar(20) FK | svitem

M99 5.21 NIUYNINYBYAVBIATT N svFileAttachSR

. ’ svService-
ReqID INANITIDIVD varchar(20) PK
RequestSR
RunningNo davn s int PK
&
FileName ¥o'lvld varchar (50)
Description 5Waziden varchar (255)

StatusCode

StatusName FoanuznITosve

varchar (50)

a y o/
19190 5.23 mmqﬂiwau‘,mmmiw svPermission

EmpID SHANUNNY

int PK | svEmployee
v vy
aozmad ldnuszuy
sV ﬁ'uﬁni]tym varchar (1)
v Y
aomzmadnldauszuy
L4 a o
FA gUnssineunnes varchar (1)

Y q 9
aougmsitnldaussuy

MasterData i’fﬂgawﬁ' f

varchar (1)

ApproveSV anugmsoyiansioave

varchar (1)
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M319N 5.24 WaUYNINTDYAVEIN1T 19 kmBase

DOFIDANH . ANUKIUIE

KmID SHAUNANY varchar(20) PK

Subject q";auwmm varchar(50)

Description SWazIDuA varchar(2000)

KmTypelD Rl szinnunam varchar (20) FK | kmType
KmGroupID e nq'uuwmm varchar(20) FK | kmGroup

M3197 5.25 WIUNINTOYAVDIA11 kmGroup

LGHE

GroupID sVanquUNAIN varchar (20)

GroupName FONGUUNAIIN varchar (50)

TypelD sialszinnunanu varchar (20)

A
TypeName ¥oUsznnUNANY varchar (50)

KmID sHauUnANwY varchar (20) PK
Keyword FoAITA varchar (50)

M99 5.28 WaLIYNIUYOYAVDIA1519 kmFileAttach

KmID SHAUNANY varchar(20) PK
DetailNo swaddu g int

FileName *‘f'}'a d varchar (50)

Description FRUGHIGL varchar (100)
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M3197 5.29 WIUIYNINTDYUDIATII faAseet

- YofAeaNu ANKNE fUAUDNA

AssetID siaginsainouiiumes | varchar(10) PK

AssetName ‘T}ﬂqﬂﬂi aineuames varchar(255)

BrandCode 3 ﬁ'ﬁ?’lﬁ,ﬂ varchar(10)

ClassCode SHd iu varchar(10) FK | faBrand
SerialNo e ‘Ql] nyal varchar(20) FK | faClass
StatusID siaaa UMl lfau varchar(1) FK | faStatus
SupplierID vd &;I: 11111 varchar(10) FK | faSupplier

BrandCode SHAOND varchar(10) PK
BrandName ¥ouro varchar(255)

ClassCode SHAIu varchar(10) PK
ClassName %‘ﬂiu varchar(255)
BrandCode SHATNO varchar(10) FK | faBrand

1579 faHwType

7

@ 4 4
TypelD shalsunnarsauns varchar(10) PK
TypeName yoUszianasauas varchar(255)

M3199 5.33 NouyNIudeYaVe NI faHwPart Type
= BTG .,4"\ RSB R AR TR @ [ Topslkand

v, '-‘>;.§if(_§t!’*}3i’ 2

AssetID sagUnsainewiiumes | varchar(10) PK | faAsset

HwID siadusznouginsal | varchar(10) PK

HwName Fodmsznougunsel | varchar(255)
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M1519% 5.33 (A9)

pOfIDadH

Qty 1UIU int

HwDesc FRUGETGLG varchar(255)

HwTypelD sialszanasaus varchar(10) FK | faHwType
HwStatusID sHaa eI 19 varchar(1) FK | faStatus

M191971 5.34 NUYNINTBYAVBINIT I faSwMaster

~ Yoneawy  ANUNNIY _yHaveya | fd

SwID sriayendAay varchar(10)
SwName ‘i&ffm oA varchar(255)
Vender A rf’jfﬁm 1y varchr(10)
QtyOfLicenses U int
SupportExpireDate *5u§ uqm"uﬂs ¥Nu date
Description 510ALIDYA varchar(255)

M191991 5.35 NouYyNIUTYAVBINTI N faSwPart

s o

A

SRR °F - " il

siagUnsainoniiamed | varchar(10) PK | faAsset
SwiD sHavodas varchar(10) PK | faSwMaster
InstallDate IUNANAY varchar(10)

M19131 5.36 WanYNIUYOIYAVDIN15N faLocation

par e

|
=5

IS

5

ik s
S JERE T R,

faAsset

sifagUnsaineuiiumes | varchar(10)

BuildingID HADIAT varchar(10)

DepartmentID THALHUN varchr(10)
4

Floor ¥u varchar(10)

Room W04 varchar(10)
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M3197 5.37 WOUIYNINTOYAVDIA1I1Y faWanranty

¥onoaN 1NUHNE FUAUD U

WalD sHamssulseiu varchar(10) PK

WaDesc 50aLIduA varchar(255)

StartDate Suiisudusulseiu date

EndDate ‘Tuﬁ?fyuqﬂ%"nﬂszﬁu date

AssetID A qﬂ NIniNONNIUADS varchar(10) FK | faAsset
SupplierID v é’ﬂnv varchar(10) FK | faSupplier

M191391 5.38 NouyNsudaYAYEINII19 faSupplier

BT e R [

& iml}'h' ."‘vfilz/&j:l-j'{ialia;-i NN el mmm; 2
sup_id varchar(10) PK

sup_name varchar(255)

addr varchar(500)

tel oy Ins sy varchar(10)

fax wanuauulng varchar(10)

salename %ﬂﬁaﬂﬁﬂ varchar(50)

s

StatusID U varchar(10)

StatusName FoamuzmI 149 varchar(50)

M9199 5.40 NN TEYAVEINIII faUsed

. YonRaNU | ANUHUE { f UAVD N

AssetID svaging aAnouiIADT varchar(10) PK | faAsset
EmpID SHANINNU varchar(10) PK | faEmployee
StartDate fufiguduldaon date

EndDate Suidugans 1 date
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