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ABSTRACT

Nowadays, wide raﬁge of organizations have been using Information Technology in
order to improye their business solutions because Information Technology plays a major role in
helping business operations run efficiently, and helps create new service solutions. Therefore, the
results of bringing in Information Technology will give those particular organizations advantages
of becoming more unique and more outstanding among their competitors.

At present, in order to run a successful business, not only planning great sales promotions
and creating excellent marketing strategies, but gaining customers’ loyalties is another important

' techniqixe that is commonly used among most organizations. The main aim of Customer Relation
Management is focusing on creating customers’ satisfaction and having efficient Customer
Services in order to create useful after sales services.

The purpose of this Thesis is to present how Information Technology can-be used to
create an efficient and useful “Call Center Service Supporting System on Website” by improving
the old system and fixing some shortfalls from the past in order to provide the best services to the

customers. This will help the organizations survive through this competitive world.
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