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ABSTRACT

With everyday life being hectic at present, consumers need healthy drinks which are
speedily produced and can be conveniently and quickly consumed. Other than this, the
government is now launching campaigns to encourage Thai people of every sex and age to drink
more milk. Therefore, the fresh milk shop business is an interesting one, especially the shops that
mainly sell fresh milk including the ones selling fresh milk mixed with various flavors and shops
selling toast decorated with various ingredients. This business has the potential to flourish in the
future. The objective of this research is to study consumer demand in relation to the marketing
mix and the market feasibility of the fresh milk shop business operation at Soi Kekeengam,
Ladkrabang. Data was collected through questionnaires from 267 samples.

The results of the study were that the sample group consists mainly of females, aged
between 18-25 year olds, holding a bachelor’s degree, single, secondary school students/
university students, with average monthly incomes below 5,000 Baht. The product demand was
found to be high for buying iced/shake fresh milk drinks. Also, other products demanded by
customers to be available were different types of toast to be decorated with various toppings. The
most popular flavor was cocoa and the most popular topping was whipped cream. When buying,
customers gave most importance to the taste of the product. The customers choose a glass
container for drinking in the shop and a paper glass to take home as the most suitable method of
drinking. As for the price aspect, the sample group wants hot fresh milk drinks sized at 16 ounces

to cost between 10-15 Baht per unit, hot fresh milk drinks mixed with flavors sized at 16 ounces
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to cost 16-20 Baht per unit, iced/shake fresh milk drinks sized at 16 and 22 ounces to cost 16-20
Baht per unit and 21-25 Baht per unit, respectively. Customers also want iced/shake fresh milk
drinks mixed with flavors sized at 16 ounces and 22 ounces to cost 16-20 Baht per unit and 21-25
Baht per unit, respectively. The price of toast is requested to be below 10 Baht/slice. As for the
distribution channel, the sample group wants fresh milk shops to be located near dormitories. The
sample group would like the shop to consist of 2 parts: The first part is to be an open area with
fans and the second part an area with air conditioning. The period that customers want to use the
service is 18.01 - 22.00 p.m. The date to go and buy drinks cannot be exactly specified. Pertaining
to the marketing promotion, customers would like to receive information from shop signs. The
method of marketing promotion demanded is discount coupons. Souvenirs for special occasions
are requested by clients, these were to be cloth bags. Facilities required to be included in the shop
include wireless internet signals. Overall, customers mostly want to use the service of fresh milk
shops if the shops provide the aforementioned factors to match the needs of customers at Soi
Kekeengam, Ladkrabang. The results of the study regarding the market feasibility found that
there is a chance to open a fresh milk shop business at Soi Kekeengam, Ladkrabang because there
are still a few entrepreneurs there. This cannot meet all the démands of customers. Therefore,
entrance into this market to obtain a market share has high feasibility. Moreover, the state is
currently encouraging people to see the value of drinking milk through campaigns. In addition,
credit policies by the government and financial institutes facilitate the funds for fresh milk
business entrepreneurs as well.

The suggestions were that entrepreneurs should study, improve, and devise new fresh
milk drinks formulas in order to always satisfy customers. Regarding the quality of the materials,
shop owners should buy materials from reliable production factor distributors. The shop should
possess a variety of product lists with reasonable pricing. The marketing promotions should
include discount coupons and selling cheap in sets, etc. There should also be facilities. The shop
should also advertise itself through various sorts of media such as brochures, posters, product
brand screening onto take home containers, etc. Other than this, shops should make souvenirs
depicting the shops symbol for giving things away on special occasions in order to meet the

demands of customers more comprehensively.
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