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ABSTRACT

The IT cost management system is the system that will help an organization to accurately
calculate the actual cost of developing and maintaining an IT system since before the
development until the implementation and the maintenance of the system. From the data of each
system that is under the responsibility of IT department to develop and maintain, the IT cost
management system will calculate the TCO, Net Profit and ROI to show whether the system is
worth the cost which will help in the decision making and strategic planning of the management.
This will associate the cost incurred under IT department to the resources used in the
development and maintenance of IT systems. In additions, the department will know exactly how

much cost is associated to each system.
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SCo - User Request Form
- Mewrdsg And Requirement Definition
To : IT Client Services Division Date: 23111110
Title : Cash Advance Interest waive 0% for the first cycle
Scope of work ; Mmmmwmnw«mmmﬁwdcmm
transaction for selected customers.

mmmmmmmwaean)nwwaﬁmwum,
ummmmmmmmrmmmupm

dose date.
Objective Type : ] Mandatory / Policy (Rules & Regulations) O] Audt Comment
] New Product Launch / New Service Launch [J Service Improvement
[J Cost Efficiency [0 Fraud / Risk
& Revenue Enhancement [0 Management Report
O PrR/CSR ”
O Others (—‘_"""' Wy -
Estimated Benefits : Key Benefits Estimated Value
- Incremental Cash advance fee 1,154,400 THB

Target Implement December 2010
Date :

Contact Person

/ A 3 &
; Ve 7
Signature /ﬁ"‘"z,’é” i
£ ﬁq'mng St s &kipibeon )
d
T g Produits

Notes Notes :
“UR Form will be registerad aftor Requi Defini
0312530830 : uw§
meE-0.- 2 S.0. 2553 , 320~ Imby,

! vy
3U% 3.1 lenmisswaziduannudesnisuelieaue
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USER_RECUESTFORM:TYPE ) 1r TR Conrtreas W (| . [OBJECTVE UST OBJECTIVE |
§ URType:No _-Im(1} P e ) have [ouRNG i) | nave  [TobNo  Ime i
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oy
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WNI1u
Emp Name Fowinau varchar(20)
Emp_Surname u'lil’cTQﬂWlTﬂG’IH varchar(50)
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UR_No mufluau integer(8) | PK,FK | USER_REQUESTFORM
M3a1 5.5 Nunsudeyan1s1s EMP_APPROVE
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ayA
ApprovDetail Desc | fi1oFuienisoyiia varchar(50)
MR 5.7 WINIYNIUTOYAA1519 POSITION
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M 5.8 WIU YN UFOYAA1S19 POSITION LEVEL
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UnitLev_No sHszAUNIIBU integer(1) PK
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VBINUIWIUFIN
YNA
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ARG Y
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U
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A A d o ¥ a d Y a
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FORM
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4 Y o £y a d Y a
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Obj_No TR 2l Usgared integer(2) PK
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M3197 5.17 nauynsudoyan1319 OBIECTIVE DETAIL
A ana  d =Y v a d Y a
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ObjDetail Desc | A105UIBT18DLDEA varchar(100)
ATPCHETE
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Bef No SHATIUNMINAADLIUNY integer(2) PK,FK BENEFIT
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MurauiufiNu
15197 5.19 NIUYAIUTDYAA15 19 BENEFIT
A Y-S a Y a d Y Aa
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M19197 5.20 Ny nsudeYaA1319 BENEFIT DETAIL
d' aa Jd a 9/ o d Y a
Fousansiian ANNTHNE yiavesdeya | A A151907909
BefDetail No SHATOLIDIANUALY integer(2) PK
YOIHARDUUNY
BefDetail Desc | A10511831001060 varchar(100)
VUIANYDINANDULN
UR_No wuluau integer(8) FK | USER _REQUEST
FORM
Bef No THATIVNITHANDUUNY integer(2) FK BENEFIT
M99 5.21 NUYATNTBYAN1519 JOBDEV
& an d a 9y a d v A
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JobDev_No s1wnsnudeslums integer(4) PK
Wouldsunsu
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Houean3dad ANNUINE yiavesdoya | Ad M151991989
Emp_Id swawinanfidug char(6) FK EMPLOYEE
Usediunsld
niNeNns lumsideu
Tdsupsw
UR_No mafiluaudfininay integer(8) FK | USER _REQUEST
Usediumsls FORM
NSNINT
JobDevSta No sReaIUZIUDY integer(1) FK | JOBDEV_STATUS
UR No muiilunuvesay integer(8) FK | USER_REQUEST
g0y FORM
M31ei 5.22 WIUYNINUOYAA13519 JOBDEV _STATUS
Fouenn3Don ANNKINE yHavesdoya | Ad M191981904
JobDevSta No sHadnIUZIULDY integer(1) PK
JobDevSta Name G‘f}aﬁmuzmudaﬂ varchar(15)
M990 5.23 WIUIYNINTDYAAIT19 JOB_ RESOURCE
Feuean3dan AYINHIE vHavesdoya |  Ad M31981984
JobRes No Seums ldminens integer(6) PK
JobRes WorkDay | $1u3uSufiniamsel decimal(2,1)
lumsWaunse
11395nEITTUY
JobRes_CountMan | $119uyaansdi integer(1)
mamsal 1 luns
Wamiogedng,
sTU
JobRes_StartDate | Sufimamisailums date

]
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Seueansdad ANUNMY %ﬁﬂméqst’faya A A151981984
JobRes_Utilize ﬂ'lﬂ*]’flﬁ’]uﬁﬂ'lﬂﬂ’liﬂf integer(2)
Tumshaudady
Woesidud
JobDev_No MAVUYDY integer(4) FK JOBDEV
Res_No SHANSNINT integer(3) FK RESOURCE
Emp_Id swaniinandidhug char(6) FK EMPLOYEE
dszdiumsly
NINGINTATNTINVDS
NNIUYDY
UR_No il integer(8) FK | USER_REQUEST
FORM
M9t 5.24 WILYN5190Yan1319 RESOURCE
Fouean3dne ANNTNE yHavesdoya | Ad A191901904
Res_No sHansnens integer(3) PK
Res Name %‘ INITNUINT varchar(100)
Res_Cost MFUNUNSNONS | decimal(11,0)
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