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ABSTRACT

Coffee can make drinkers feel relaxed, concentrated, and can make them work better.
There are various types of coffee, such as instant coffee powder, mixed coffee, non-caffeine
coffee, ready-to-drink canned coffee, and roasted coffee. Roast coffee is a popular drink in the
Thai market as can be seen from many roasted coffee shops opening in communities. There are
foreign franchise coffee shops (e.g. Starbucks and Au Bon Pain), local franchise coffee shops
(e.g. Coffee World and Coffee Boy), and non-franchise roasted coffee shops. In Bangkok, people
have rushed and busy lives. Consequently, they do not have breakfast and prefer drinking coffee.
This study examined roasted coffee drinking behaviors of office workers in Bangkok. The
samples were 400 office workers older than 21 years. The statistics used to analyze the data were
mean, percentage, and Chi-square.

By considering personal data, it was found that most samples were female, 25 — 35
years old, and single. They were born and lived in Bangkok because this province had more
company’s offices than other provinces. Their highest education was a Bachelor’s degree. They
earned 10,000 — 20,000 baht a month. By examining roasted coffee drinking behaviors, it is found
that most samples preferred roasted coffee because of its good taste. Mostly, they liked drinking
cool roasted coffee. The samples chose to drink Cappuccino roasted coffee. However, they
sometimes drank other types of coffee. The majority of samples bought coffee for to drink
themselves from general roasted coffee shops because these shops were easy to find and sold
reasonable priced coffee. The frequency of consuming coffee (days/week) of most samples is

uncertain. Nevertheless, they consumed not more than a cup of coffee per day. Most samples

111



preferred drinking coffee during 09.00 — 11.59 and paid 30 — 50 for specifically buying roasted
coffee. The product is the biggest factor for them. The most frequently occurring problems when
buying roasted coffee is bad tasting coffee. By examining opinions towards marketing mix factors
influencing the decision to buy roasted coffee, it is found that general marketing mix factors are
highly concerned. In descending order, price is the most concerned by the samples followed by
product, distribution channel, and promotion. By examining the relationship between personal
data and marketing mix factors influencing the decision in terms of gender, age, status, education
level, and monthly income, it was found that most terms and marketing mix factors have
statistically significant relationships at levels of 0.05.

This study has the following suggestions that can be used as guidelines for marketing
and strategic planning in order to provide products and to service meeting consumer demand. The
price of a cup of roasted coffee should not be higher than 50 baht in order to increase circulation.
Roasted coffee shops should open at 09.00 and should not close until evening. The idea for

decorating the shops should focus on cleanliness rather than atmosphere.
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