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ABSTRACT

The project aims to develop an information management system of external outsource
services which creates convenience in operation functions. The system is used to request
resources for customer projects and for tracking the tasks of the staff in the projects. The functions
of the system are to request resources such as, time sheet record and approval, leave request and
approval, timeline tracking and summary of collection period. The system is designed to support
operation functions that make it convenient for users, improve efficiency of projects, reduce
redundancy and follow up the projects progress. This is a centralized system, therefore the data of
the system is up to date and there is no redundant correlation. The system is developed as a web
application; therefore the users can access the system through the web browser anywhere at
anytime. The project is developed using ASP.NET technology which is the most appropriate

technology for an efficient, convenient web-based application.
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Callvoice.co.th time sheet
Sunday, Jan 08, 2011
Employee Name: Nudcharee Khond Title: clean room
Employee Number: Status:
Department: Professi Service M,

Date Start Time End Time Regular Hrs. Overtime Hrs. Total Hrs.

WEEKLY TOTALS:

Employee Signaturs: Date: 1/8/2011 7:56 PM
Customer Signature: Date: 1/8/2011 7:56 PM
Manager Signature: Date: 1/8/2011 7:56 PM
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Absence Information

Employee Name(s): empi namefsj n“ere
Employee Number(s): . [fype ﬁurﬁbsr{s) or D{s) here']‘
Department(s) ' Oype deE. rtment{s) here]
Ranager(s} IType manager name(s) here]
Type of Absence Requested:
O sick [ vacation [0 Bereavermnent {1 Time Off WithoutPay
I nititary O JuryDuty [J wMatemity/Paternity 3 other
Dates of Absence: From: OType date here) To: [Type dats here}
Reason(s)forAbsence:
[Type reason(s) for absence here]
You must submit requests for ab, ( ot sickleave) two days prior to the first day that you will be absent.
Oype siglém;’e'(s) tiere or delete to allow for written sig'ﬁamre(s)] [Type date here}
Employee Signature(s) Date
3 Approved
O Rejected
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My Company Inc.
Report Type: Weekly Time sheet
Category: ALl
Date Range: 19/06/2006 to 25]06/2006
User: James Brown
Mon Tue wed Thu Fn Sat Sun
Category 19/06/2006 20/06/2006 21/06/2006 22/06/2006 23/06/2006 24/06/2006 25/06/2806 Total
Energex Inc
General 0.00 0.68 0.00 0.00 0.00 0.00 0.00 068
Systems 0.00 0.00 2.48 0,00 0.00 0.00 0.00 248
File Server 0.00 0.00 343 0.00 3.9 0.00 0.00 6.82
Meetings 168 332 103 0.00 188 0.60 0.00 6.20
Web Server 0.00 235 075 0.00 0.00 0.00 0.00 2.90
1T Recruitment
New Recruitment Drive
Announcement Page 0.60 0.00 020 €03 in 0.00 000 994
Web site makeover
Color Scheme 294 1.85 0.00 0.00 0.00 0.00 0.00 473
Design Layout 0.00 0.00 0.00 1.27 0.00 0.00 0.00 127
Requirements 3.18 000 2.00 0.00 0.00 0.00 0.00 318
Personal 0.00 0.41 0.61 0.90 0.00 0.00 0.00 1.92
Totak 780 841 8.49 821 127 0.00 0.00 4019
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elcome to Calivoice Communications Co., Ltd. We are the Turn-Key Sclution Provider of Total Customer Relationship Management
- To serve the best schution 0 our " we have analyzed, .
provided outsource operation services and support to take care the customers’ total system. These enable customers to launch advanced value
~added-serviced to increase the compatitive edge and generate new revenue.
For over 15 years in the Customer Telephony Integration Susiness in Telecommunications industry,we ahways keep updated for

technologies with strong support from owr strategic partners of world-class products and recommend the best solution for our
customers in order t5 Maximize the Customer Satisfaction as our final goal.
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swnstayemine e
Division : 1:
Position : F]
Employee Name
| search |

e da ana SMWRsAna usun
1 51004 Kanittha Nalek m&mmwmmammmm m
2 51017 #atan ki Sreption of test plans and the testing of software to company guidelines m
8 5 Biine deenibnd’ ulliatuy - SICH oF Su Shine pen! Wi biping oF ooy ) compmy Qi | ST
4 51019 wewue g:;"“ preparation of test plans and the tecting of software to company gudelines  Profressional

Egnsat preparation of test plans and the testing of software to company guidelines  Profressional
e B O and standards.

f
6 51021 swsst o pregaration of test plans and the testing of software to company guidelines ?rdrm
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