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ABSTRACT

At present, Thailand’s Tourism Business is an important industry contributing to the
'economic strength of Thailand, resulting in its high level of performance global scale. Moreover,
Homestay is now increasing and flourishing because homestay tourism brings economic benefits
to communities while at the same time causing no harm to natural resources and local cultures.
In other words, homestay tourism helps preserve natural environments, traditions, and the
traditionai lifestyles of local communities; it helps them to be sustainable, leading to conservation
tourism. The objective of the research is to study the behavior and Marketing Mix Affecting on
Tourist’s .Decision to Select Tour Kaolud, Amphoe Bangkhla, Chachoengsao Province. Data
was collécte_d through questionnaires. The sample group consists of Thai tourists traveling to,
Kaolud Bangkla, Chachoengsao, aged 20 years old up.

;The results of the study revealed that most of the sample group were males, aged 20-30
years old, single, holding a bachelor’s degree, private company employees with a monthly
average salary of 10,001-20,000 Baht, having a hometown in Chachoengsao. Most of the sample
group travelled to Kaolud for the first time and they tended to go there on a Saturday or Sunday.
They kneiw about Kaolud from acquaintance’s recommendations. The objective of travellirig to
Kaolud Was to rest and relax with their family/spouse/relatives. They chose Kaolud for their
holiday bécause they were interested in eco/natural-based tourism. Most of them preferred resorts.
They travelled by using their own cars, the most with an expense of around 1,001-3,000 per trip.
They spent about 1-2 days there and would come back in the future. The most requested

improvetﬁent was for tourist attractions to be taken care of. The outcome of the study on
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Marketing Mix Affecting on Tourist’s Decision to Select Tour Kaolud that the sample group gave
importanc;: to product factors, price factors and physical attribute factors the most. The sample
group gave importar_lce to location factors, channel distribution factors, mark_eting promotion
factors, sefvice process factors, and personnel factors at a moderate level.

Suggestions from the study show that Kaolud should increase public relations for tourist
information in order to expand the target market to groups other than the present one by
establishiﬁg a website providing information on Kaolud travelling. Apart from that, Kaolud "
should launch a Saturday-Sunday package so that tourists can experience the atmosphere on
Kaolud as well as participate in activities such as sightseeing the inland fisheries and how to make
traditionai Thai desserts, rowing a boat to sight see Jak forest canal and Lampu forest canal, as
well as enjoying homestay. These activities will impress tourists considerably persuading them to

return to Kaolud in the future.
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MarketingéMix Affecting on Tourist’s Decision to Select Tour Kaolud that the sample group gave
importancé to product factors, price factors and physical attribute factors the most. The sample
group gavle importance to location factors, channel distribution factors, marketing promotion
factors, sexl'vice process factors, and personnel factors at a moderate level.

Suggestions from the study show that Kaolud should increase public relations for tourist
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establiéhing a website providing information on Kaolud travelling. Apart from that, Kaolud
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return to Kaolud in the future.
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