fifmomyanars nazsemndaanszly

nagNEMInaIAMsNouie NTiOM NIAIANE gNENUIKINAAL

N TAgNIIUYS

MARKETING STRATEGY FOR ECOTOURISM CASE STUDY OF
PHU TOEI NATIONAL PARK, SUPHAN BURI PROVINCE.

LU

T123181
PAITIU 29I
KITIWAN VONGSUWAN
77 N
muny...... ?..;1.,2.31.31... AT
OUNZTOU e ererreereense ” S
'Yu,nﬁauffJ....J...S...m:ﬂ.‘....z.;?s i e .»

msﬁ'un%ﬁasziiﬁludmﬂﬁwaamsﬁmsmmné’ngmﬂ?muq,lm?msqsﬁwmﬁ’mﬁn
MVINIVIHITEIND
INNAEMIVIHITUAZIAMS
astiumalulagnszaesnaudinammsaanszila

N.A. 2555



MARKETING STRATEGY FOR ECOTOURISM CASE STUDY OF
PHU TOEI NATIONAL PARK, SUPHAN BURI PROVINCE.

KITIWAN VONGSUWAN

AN INDEPENDENT STUDY SUBMITTED IN PARTIAL FULFILLMENT
OF THE REQUIREMENT FOR THE DEGREE OF
MASTER OF BUSINESS ADMINISTRATION
IN BUSINESS MANAGEMENT
ADMINISTRATION AND MANAGEMENT COLLEGE
KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG
2012



COPYRIGHT 2012
ADMINISTRATION AND MANAGEMENT COLLEGE
KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG



A A J 1 A a a Pl
P¥oL393 ﬂﬂEJ‘VIﬁﬂ'liﬂﬂ']ﬂﬂ'li‘l’]ﬂﬂﬂﬂ'uﬂmunﬁ ﬂimﬁﬂmqwmu

UANANRY T Taguasmys

Hnfnu UeAINANT I M YIT
sWaninANEN 53641115

3y UIMIFININNNIUAA

AN UIMITFIND

A 2555

onsdmBEnmnafuntidas: T09MaNTN3EA395507 1nT03T0e WS

H 4 Y 3 o
p1sEmSnmmaduahdaszdi  sesnaasnsd as.nadyw o douiys

U 1
unaned
J 1 o P v o v
gamrnssumsvieuneifugammnssuninisveedige JunuinanudiAgyse
a @ [~ U o a @ 1 y
szuumsygnwazdenuveilszma lneidiuegiann YszneufungAnssuveaineuien
T d' a a d' EY) Y = =4 Jar T q' [ = d'
aulanesisudainanilnasssuma miGeuiiausssuvissdy uazn1ssunanssui
[ Y o A £y 4?’ Y o & W 1 @ o a2 £4
Wuliasfudwaadsuuniiy Aeanudidgainarmiesaniagussays 319laneewy
T v ' 9 ] T
duasyliinveuneanvieuftounuiv Taemwizedstsmsneufteudetinalugne
urenAnae issnzazna lilnavinngamna snniin anmenei IndResiuniamile
3 (4 a v 1 ' @ 1 4 o i o
FIUNIAVIWTNYSANFTTUTAMazuT b uawundilinveufioaduauliuindn
A 4 o < g dyﬁ =S o oS A a
iesnnvanagnimsamaiitiunzay nsfnyns sl dngulssasdivefinymgAns sy
a 1 y ¥ d 1 { a a
uazanuiawelvve sinveuiion ileiauenagninisaainmiveuiendeilng luwa

v
1 % T a

anenuuHeNAyne Saniagussas Wnjudeduiinsnmsetdmufieranauurana
WiAY 119U 374 AU AIBITNSGUAIDEIATUAUELAIN (Convenience sampling) THLT1I0L
unaseuivang 11 unasvesgnemuinAias - aaan19lumsdne18ud anwd
(Frequency) A3 0uag (Percentage) Aundemundia (Mean) Lmsﬁuﬁmmummgm (Standard
deviation)

wamsAnE U nqudlediedu najiiumee a1gszning 20309 Tgiduuneg
TusanSagqussays szdunmsfnunlSygnas dszneverdnsusisns seldindedoion
laitfiu 10,000 1 ludauveangAnssumsmsveuiion nud ngudzetiedn najnean
anouuvanAwee Tasldnmlumsieadion 12 fu feuRumansufieuunzaseunsy
Taoieuiudisninalumsdaduladeniiveufivanasiuduusilfsnundoieudion

v F-4
a3 9 lugneruunasridwas a1 ldaelunsveuiionlaiifu 1,000 umdsaudenass



Y] 1 a Y] I -4 1 a o o a 4'{
inveufien luumsuazeriind Taomwizedngdluggrun dagilszasalumamuniaiie
1 a Y] 1 9) o d' = 1
msveufvuazmsnniou Ineldsosumdumivug iesnszezmalunmsdumaelilna
@ $ 4 o d 1 1 Y] % ] a
nninuasaauiveuioafeauysal daulngdesmsndunuiion o gnetuuvsndwee

ar ar ~ T 9 ~_ 1 U 1 d' ] L [ 1 a
Tndagussays luTemade i) MuanuReweledeundsviouiien wudnguareddina
] 9 1 1 ~ A A s a 9 =1 1
Haneledmundsieufionnafigade arwauysalvessssund thlduazgun Tasliunas
v ) 9 ]
Houfienfidanuaeanuun 1aus seamim thauaesly swzmiucy fudy daaumn
o < ot o o A 3 =
finuazatumuduidnnulseiuleszaumnie aimamomazainuaziusseniendy
ar A 9 = =2 o A A o [ ]
F55UTATUSY SrusianuiaweleszaunaluGes simaauiwauazaunaufiug 1
= Y ¥ = = Y & Y
uwsswnu il Aumsdaasumsaaialiszauanuianslaszduihunary luns Tawan
v o e Y] ] 1 4 A o v Y]
sznduiusineatuunasieuion anuiaweledmddwsoanuazan sgluszauun
d’ g‘ d'l o” 9) ’ [% o @ Y & EY
FashAuuazii e uaanuilasafvvesainseasasgddugaiie anuiane laduyaains
= -2 Y A 1 3 9 a 3 ¥y A o [y
uanunawslaszauwinge anugmnoou louuazanumulalnusnsvesdming dmiu
Y o ] i a s a' (] o w
Seanagninsaatmmsveufiendeingldmusuuimie maiuaruhauledmsums
] n:' Y ar Y d'l 9 (-7 v 1 d' Y P\ a 1
noungIneMIda liinsyen leuauneiuunadvisueIv1nes uaziiugual luns
] ¥ [ v
vieudier lagdrmuasiaazdiuaanis q IHmuzay Sniaivgsameiiomsaudoya
v - v a ] 3 y A a o A ¢ A Y Y R/ o ) A
11150 8INUAINITUAL 9 Nanededefiniuazdoesu lal e liidhdswnneaiien
FY dg’ o Y a =1 o o A A VoA dyd
TavndunazildifannuazainsrasrlunsessiiinysSofadodoa1s wenaniliinig
v da 9/ = 1 d' 9 9}:& 4 a
aaaunsnnseysnydunadeylufonssudie q tieldasigennuauyselvessssuand
ao
9 ¥ v
nsfnyIndedl Idetauonuzie duunasiouiernisigniledadiiinldiu

=Y

w1 A Yy A 3 a ayy ¥y Yo a
uﬂ‘wmmUmamgmuiummuiﬁmﬂmiﬁ’mmuﬁiswm‘h ﬂ'm‘i'lﬂ'lﬂ’ﬁolﬂﬁﬂﬁw&ﬁ‘ﬂ

a a ] a o LY ald' a w1 y =} a9 <1 T Y =S Y
ALY 1FU aAINWRHT T I URNIDINANANHU NIDMIVIWAUAWDULUNAL ATUTDIUNADY

X k4
Wannsesmnuazenvesionii uaztaaiullsenuSnamihmadmissivindgnenuuviand

3 =} o A 9 o a s [T 1 a 9 P=3
492 A A9 WABLLASWAISTIN lWi’)(l‘ﬁLﬂuﬂﬂﬁz‘ﬂﬂiﬂﬂﬂuﬂ‘ﬂﬂﬁl'ﬂﬂﬁ ATUNTITNAIAAITUNIT

Y

v o oA v { ] = g g 1 = {
sznduiusisoemsvoufisrvesgnauuvsnanmeliuniu ieduaiuldiuniin

U

¥
UWIaneAY



Title Marketing Strategy for Ecotourism Case Study of Phu Toei

National Park. Suphan Buri Province.

Student Name Miss Kitiwan Vongsuwan

Student ID. 53641115

Degree Master of Business Administration

Program Business Administration

Year 2012

Advisor Associate Professor Sirijanya Kuawiriyapan

Co - Advisor Associate Professor Dr. Kulkanya Napompech
ABSTRACT

At present, the tourism Industry is now extensively expanding while at the same time
playing a very important role in Thailand’s economic system and society. In addition, tourists’
behavior today tends to be ecotourism-oriented. They prefer to be close to nature, learn more
about local culture, and participate more in eco-friendly activities. As a result, the Suphanburi
province tries to attract more tourists to Thailand, especially Phu Toei National Park which
attracts ecotourists because it is not far from Bangkok, the weather resembles that of the North,
and the Park also contains natural abundance including flora. However, there are still not many
tourists going there due to the lack of a suitable marketing strategy. The objective of the research
is to study the behavior and the satisfaction of tourists in order to propose a Marketing Strategy
for Ecotourism case study of Phu Toei National Park, Suphanburi. The sample group consists of '
374 people who have been to/are sightseeing Phu Toei National Park, selected by the method of
Convenience Sampling in 11 attractions within the Pu Toei National Park area. The statistics used
are Frequency, Percentage, Mean, and Standard deviation.

The results of the study revealed that most of the sample group were males, aged 20-30
years old, their hometown is in Suphanburi, holding a bachelor’s degree, government officials
with a monthly average salary of no more than 10,000 Baht. Regarding tourist behaviors, it was
found that most of the sample group had been to Pu.Toei National Park. They spent 1-2 days
there mostly with friends and family. Their friends had an influenced their decision on where
to travel and recommended attractions in Phu Toei National Park. Their expense for travelling in

Phu Toei National Park was no more than 1,000 Baht per person per time. They tended to go to the



park on Saturday’s and Sunday’s, especially during wintertime. The objective of the travel was
for travelling and relaxing. Cars were mostly used because the distance was not too far and the
attractions were still abundant. Most of them would like to come back to visit Phu Toei National
Park, Suphanburi on another occasion. Pertaining to the satisfaction towards sample group
attractions, it was found that the tourists’ satisfaction towards attractions was most on the
abundance of nature, flora, and mountains. The beautiful places were, for example,
Thewada Peak, Pinus Merkusil Forest, Ta Pern Ngern Cave (Dark cave), and etc. Regarding
accommodation and tent areas, they were impressed with the good ventilation and natural
atmosphere. Pertaining to the price, the highest satisfaction was that the prices of accommodation
and the tent areas were not too expensive. As for the marketing promotion, it received a moderate
level of satisfaction for public relations related to the attractions. The satisfaction on the facilities
was high for drinking water and water supply but lowest for the safety of the car park. The
satisfaction on personnel was high for the politeness and wiliness of staff in providing services.
The directions on the marketing strategy for ecotourism case study of Phu Toei National Park
include increasing the interestingness for travelling by linking the routes to the nearby attractions,
adding value of travelling by setting appropriate prices and discounts, and providing more
communication channels for activities information both via publications and online media to
reach more tourists as well as to facilitate the accommodation bookings or communications.
Furthermore, Phu Toei National Park is to add the environmental preservation element in the
activities so as to maintain the abundance of nature.

The suggestions for the study are that regarding the attractions, tourists and local people
should be cultivated for the conscience to cherish nature, Pertaining to the price, Phu Toei
National Park should give special privileges such as a discount for advanced room bookings or
twin package sales. As for the location, the cleanliness of the restroom should be improved as
well as the flower garden should be arranged in front of the entrance of Phu Toei National Park
Protection Unit for 2 spots—Phu Toei and Phu Krating—in order to impress tourists. Pertaining
to the marketing aspect, the advertisements and public relations for Phu Toei National Park

should be promoted more extensively so that Phu Toei National Park becomes more recognised.
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