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ABSTRACT

Hatari Wireless runs the business in system integration which have large amount of sale
and after-sale equipment in maintenance. But the company has no system to record those
equipments and the faults concerned. Currently, the company is using Microsoft office (e.g. MS
Word, MS excel) as the database making after-sales services taking time longer than is should
be. The development of the system and faults management is necessary to focus on customer
satisfaction which is very important strategy of sale services. It is not only a comfortable system
or easy access system, but also an intelligent system that can send notifications to perform
preventive maintenance in advance. Furthermore, the warranty expiration can be displayed
through web application on internet networking so as to meet the customer satisfaction. Data
recorded from the system can be presented to management level for planning new policies or

company strategies.
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