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ABSTRACT

Nowadays consumers tend to buy cosmetics online. They use online social network as a
channel to| get information of the products and to exchange opinions about them. This behavior
increases the growing of cosmetics market. The research was to study the purchasing behavior of
cosmetics jvia the electronic commerce system on the online social network. The sample group
consisted of experienced buyers of cosmetics via the electronic commerce system. The data was
collected through a questionnaire. The statistics used for data analysis included Mean, Standard
Deviation and Chi-Square.

The results of the study revealed that the majority of the sample group are the females in
Bangkok, {aged 26-35 years old, holding a bachelor’s degree and were private company
employees with monthly average salary of 10,001 — 15,000 Baht. The sample group preferred
buying the skin care cosmetics in the sample size. The average frequency of the purchase was less

than once|a month. The average expense was between 501 — 1,000 Bath/purchase/month. They

made the fecision to buy cosmetics and exchange information via the online social network. They
tend to use products continuously according to the information they received. It was found that
social network influences buying cosmetics via electronic commerce system. The sample group
used to prrsent how to use the products and effectiveness of the cosmetics by themselves via the
online social network. According to the promotion via the online social network, it was found that
informatign transmission via online social network makes the consumers know about the details
of the praducts easily and fast. According to the satisfaction of the sample group, it was found

that there|are many kinds of cosmetic brands which differ in size, type and prize. The sample

III



group was [very satisfied with the lower prize of the cosmetics when buying via electronic
commerce system. Moreover showing responsibility when the consumers were not satisfied with
the products is the promotion of the products online. For the product distribution, the purchasing
and payment were confirmed. The factors such as gender, age, education, occupation, income and
place with [the cosmetics purchasing behavior via electronic commerce system correlate with
online social network channel, how to exchange information about cosmetics, kinds of cosmetics,
reasons of| purchasing through website, frequency of purchasing, an average expense, and
consumers’| behavior after using the products. It was found that all factors significantly correlate
at 0.05.

This study shows that doing cosmetic business via electronic commerce system should

use social network which is the best way to approach the consumers and also a good channel for
product distribution and advertisement. The product information will be promoted on a web board
and popular social networks. This makes the consumers know about the details of the products,
the demonstration how to use the products, the promotion campaign, and a discount when the
consumers [buy the products in the advertisement. Moreover doing cosmetic business via online

social network should improve the reliability of the purchasing system.

v
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