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: ABSTRACT

'
{

Eniergy is an important factor which drives the present world forward. Humans found out
and have bipen making use of fuel energy since long time ago until it is about to finish in the near
future. Thi:s has resulted in a big problem to this world and this effect seems to be worse as days
have passe%d. Therefore, the whole world has been giving importance and is striving to find
solution toi the energy crisis. Thailand that has no petroleum source in the country has been
striving to jsearch for alternative energy that can be produced by its country independently. This is
a study ab;out behavior in using alternative energy in place of benzene fuel for personal cars in
Bangkok iwith 396 people as samples. This study uses questionnaires as tool in gathering
informatiofn for statistical, average, standard deviation and Chi-square test analysis. '

T}fle study has shown that majority of the samples are males of ages between 25-35 years
old with bIachelor degree, working as employees in private companies and have monthly income
between 2?0,001 and 30,000 baht, with 3-4 family members, and using personal cars with seats not
more than§7 seats that have engines between 1,501 and 1,800 cc. Period of car usage is not more
than 3 years and as part concerning analysis of behaviors in consuming alternative energy in place
of benzen‘e fuel of people in Bangkok, most of the samples choose alternate energy mainly
because t1:1ey want to save cost as much as they can and therefore they have decided to use
altemativé energy. They will refill fuel only when there is warning from the car. Expense in
refilling a:{}ternative energy per week is between 10,001 and 2,500 baht. They receive information

about the ialternative energy from advertisements through different media channels. They choose

to refill fuel at fuel stations on their ways and most of them prefer to make payment in cash. The

111



result of mailrket study shows that in term of product, in selection of alternative energy in place of
benzene fuei:l among car users with seats not more than 7 seats in Bangkok, the group of samples
emphasize %)n efficiency, safety and quality of the alternative energy. In term of price, the group
of samples ?thinks that price of alternative energy is lower than that of the benzene and the rate of
consumption of alternative energy is lower than that of the benzene. In term of expense in
installation| of additional equipments for the alternative energy, the group of samples have
emphasized on the number of distribution channel of the alternative energy. Number of stations
for alternative energy should be widely covered in provincial areas. In term of marketing

promotion,|the group of samples has emphasized on the government’s support, service of staff

members should be standard and be uniform in all oil and gas stations. There should be
advertisem?nts and publication regarding alternative energy news through different media
channels. I;evel of marketing factor which has made the group of samples decided to choose
alternative Eenergy is quite high. The result of analysis between relation of personal factors such as
age, level cf>f education, monthly income, number of family members and period of car usage and
marketing igfactors in selection of alternative energy among the group of samples in term of
product, pirice, distribution channel and marketing promotion shows that most of them have
statistical relation at the level 0.05 and the result of the relation between personal factors such as
age, size cz)f engine and marketing factors in selection of alternative emergy by the group of
samples ir{ terms of product, price, distribution channel and marketing promotion shows that
majority of them has no statistical relation at level 0.05.

Tliﬁs study suggests that we should develop capability and quality of alternative to make
it close tol that of benzene and additional installation equipments must be safe. There may be
central organization doing the job of inspecting stations which provide equipment installation
service fori the alternative energy and make sure that it is up to standard. The government should

control the price and make it stable and maintain it below the price of benzene in the market as

this is the{most important factor that makes people choose to consume alternative energy. Fuel

stations shfould be widely distributed, covering in all places both in Bangkok and provincial areas
l

and there fshould be alternative fuel distributors in all fuel stations. This is because some of the

fuel stations have not yet have some kinds of alternative fuels for distribution and which has been

inconvenient for consumers to opt touse alternative energy.
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