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ABSTRACT

In the present day, the e-commerce system has been used for operating many different kinds
of business, including products and services. One of the most popular items being ordered through the
e-comumerce system is the fiction book. Therefore, this study was conducted to observe the
consumers’ behavior toward fiction book purchasing through the e-commerce system. The objective
of this research is to study the behavior and the factors that affect the purchasing of fiction books via
the e-commerce system. Data was collected using a questionnaire from the sample groups, with 385
people, who had ordered fiction books using the e-commerce system at least one time. The samples
were randomized through an internet questionnaire Google Docs (http://docs.google.com). The data
was analyzed using the statistical methods of frequency, average, percentage, standard deviation, and
chi-square.

The result of the study found that most of the samples were female with the age of 21-25
years old, an educational level of a bachelor degree, and a monthly income of 5,001-10,000 Baht.
Most of samples normally ordered romantic books. The three most important reasons for ordering the
books via an e-commerce service includes: easy searching, low price, and delivery service. The
minimum number of purchase is once a month. The decision making for each order is more or less
one hour, with an average payment of 300-500 Baht. Most of the payment is done via ATM transfer.
The purchases are done when a there is a new release of a latest edition, a gift for an important

occasion and when there is a special promotion. The most popular website for ordering fiction books

I



is www.jamsai.com and www.se-ed.com. These websites are known via searching through a program
such as google.com. The sample group received the information about the fiction book via internet
surfing, web banners (one of the advertising methods on a website, as a hyperlink of the website over
the banner images), and by newspapers. The analysis of the most important factors that affect the
decision making for buying a fiction book via e-commerce are the products themselves, a guarantee
of quality, repetitive promotion on the website, reliability, information on product quality to meet
with the price, and promotions, respectively. The distribution of the product is the most concerning
issue, as the products can be ordered and delivered within 24 hours. The ordering procedures are easy
and simple, with appropriate delivery methods, and safe. The most important factors of market
promotion are refundable products, discounts, premium gifts, or accumulated privilege points. In the
case where products are damaged or defective, the products can be refunded or exchanged. The result
of the analysis of the correlation between personal factors, which includes age, educational level,
occupation, and income, with the factors affecting the decision on buying a fiction book via the
e-commerce system with respect to the product, price, distribution channels and market promotions
finds that these factors are statistically significant at the level of 0.05.

The suggestion of this study is that the sample group with the age of 21-25 years old
purchased fiction books via the e-commerce system more than other age brackets. Therefore, owners
of websites should pay more attention to the different behaviors within this group of people, by
analyzing the behavior of the customers to meet requirements. Regarding the products, there should
be a warrantee or an exchange policy in the case of damaged products. In the aspect of market
promotion, there should be some advertisement on the internet, providing a promotion to increase the
number of sales. Moreover, the owner should provide premium gifts for customers who purchase
products exceeding a certain amount. Owners of websites should take into consideration the personal

behavior which correlates to the factors that affect buying decisions via the e-commerce system.
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