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ABSTRACT

This study aims to examine the purchasing behavior and the marketing mix that affect
whitening tray purchasing decisions (self-help) in Bangkok. The questionnaire is used to study
consumer behavior by collecting customers’ profiles from Thai Asia Dental Lab Co. Ltd.
(Hospitals and clinics). 385 customers are studied and the data is analyzed using descriptive
statistics and chi-square method.

From the study, it is found that most of the samples are females, aged between 21-30
years old, single, have a completed bachelor’s degree, state-enterprise and private company
employees and have an average monthly income of less than 10,000 baht. Most of the samples
are interested in purchasing whitening trays with a price of less than 1,000 baht and the
purchasing frequency is at least 1 time per year. The main factors affecting the purchasing
decision are standard certification and safety and distribution channels (drugstores are still
popular for purchasing whitening trays). From the marketing mix analysis, it is found that the
samples consider the product as the most important purchasing factor. Moreover, personal factors
—age, sex, marital status, educational level, career and income can affect purchasing decisions. In
the case of price, the samples also give it importance when decision-making. This can be seen by
the clear price tags and price diversity. The place/distribution channels were also given

importance. It can be seen that reliable shops with various tools can facilitate decision-making.
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In the case; of promotion, the samples see the importance of product samples, salespeople and
buyl getl If)romotions as purchasing motivators.

Fr<;Jm this study, in order to boost up product popularity, suggestions are to provide user
manuals an%d set appropriate prices. Besides these, it is found that safety is a main concern for the
samples so| companies need to confirm this issue in order of providing confidence and credibility

|
|
to reach the customers’ demands.
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