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ABSTRACT

Thailand is recognised throughout the world as one of the best travel destinations for its
many beautiful natural attractions. Every year, there are a number of tourists coming to Thailand.
The economic crisis, the pandemic (HIN1) 2009 influenza in South America and the internal
political issues have severely affected the country’s credibility, concering its peace and security,
leading to a decrease in the number of incoming tourists. Therefore, a campaign has been
launched with the aim of convincing Thai people to travel more within the country.

The objective of this research is to study Bangkok consumers” behaviours and marketing
factors which have effects on travelling within Thailand by conducting surveys from a group of
400 samples, then analysing the results by using descriptive statistics in order to find the
percentage, frequency and by using the hypothesis testing of chi-square to determine the level of
statistical significance of 0.05.

From the results of the studies, it is shown that the samples are mostly single female who
are between 20-30 years old. Most samples are also bachelor’s degree graduates and are company
employees with monthly income between 10,001-30,000 baht. Regarding the consumers’
behaviours when travelling within Thailand, the results show that their main purpose is travelling.
The most chosen provinces are Chiangmai and Phuket. The trips are mainly to the beaches or
islands while the most chosen destination is Koh Phi Phi. The samples took 3-4 trips in 2009 and
planned to have 4-5 trips in 2010. The consumers’ friends accompany them and take part in

deciding for the trips as they travel in a group of 5-10 people. The budget for each trip between

I



5,001-10,000 baht and each trip lasts between 3-4 days during long weekends/holidays. The main
transportation is by public tour buses and the accommodation is hotels.

With reference to the marketing factors that have effects on travelling within Thailand, it
is pointed out that product-related factors (the destinations’ safety or the hosts’ friendly service
and hospitality) have influences on consumers’ decisions in taking trips in a very high level. Also,
consumers concern about price-related factor in a very high level, for example, the
accommodation charges which can be paid through credit cards. Consumers see sales channel-
related factors (the Thai Travel Expo at Queen Sirikit Exhibition Hall/Muangthong Thani, the
attachment of documents to credit card statements and the event booths at leading shopping
malls) as important in an intermediate level. Lastly, consumers place importance on promotion-
related factors (the installment payments of accommodation prices with credit cards, the tax
refund and the mileage accumulation with credit cards) in an intermediate level.

The studies illustrate that personal factors (gender, age and average monthly income) are
associated to marketing factors in every way. The personal age-related factors are linked with
product-related factors and price-related factors. The personal status-related factors are connected
to product-related factors, price-related factors and promotion-related factors. The personal
education level-related factors are correlated with product-related factors, price-related factors
and sales channel-related factors.

Moreover, the suggestion from the studies is that the entrepreneurs prioritise special
promotions on accommodation prices for credit card holders, seeing that the samples prefer to pay
the accommodation charges by credit cards. In addition, credit cards are essential for people in
this day and age as they are extensively used. With reference to the sales channels, entrepreneurs
should display the actual photos of accommodations and tourist attractions in order to urge the

tourism as well as to give more assurance to the consumers.
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