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ABSTRACT

Chocolates are significant products in the confectionary market. Although this market is

rapidly growing, the current economic slowdown has been changing consumer behaviors. Moreover,
the prices of imported chocolates are lower because of the free trade area that reduces import tariffs.
Therefore, this study aims to examine the behaviors and stimulus influencing decision to buy
chocolate of consumer in Bangkok metropolitan. Survey questionnaires were used to collect data with
396 samples of which 198 were students aged 18-22, and the other 198 were in the workforce, over
the age of 22

The findings demonstrated that the majority of the sampled 18-22 year old students were
single female‘s, and Bachelor’s degree students. They earned 5,001-10,000 baht per month and used
|

the internet in their free time. The majority of the working people were also single females, 23-29

years old, and private company employees. They had graduated with Bachelor’s degrees, earned

10,001-20,000 per month, and liked to listen to music during their free time. Considering the
consumer behaviors when buying chocolates, it was found that milk chocolate with almonds was the
favorite chocolate for the student-aged samples. NESTLE was the chocolate brand that they usually
bought. Most of the student-aged samples bought chocolate 1-2 times a month from convenience
stores, such as 7-eleven. The price of the chocolates they bought did not exceed 100 baht. The reason
for buying cljlocolate was for the enjoyment of eating it. They were the ones who decided to buy the
products themselves. Sources of information about chocolates were in the form of booklets/brochures.
They liked to give chocolates to others as Valentine’s Day gifts. If they could not find the chocolate

brands they wanted, they decided to buy from other chocolate brands instead of getting another type

III




of snack. Concerning the working-aged samples” behaviors, it was found that most samples liked to
buy milk chocolate bars. Their favorite chocolate brand was the Hershey brand. They bought
chocolates 1-2 times a month, from convenience stores also. When they bought chocolates, the price
did not exceed 100 baht. They bought chocolate for the pleasure of eating it. They decided to buy the

chocolates themselves. They got information about the chocolates from radio and television media.

They liked t(i give chocolates to others as Christmas/New Year gifts. If they could not find their
desired choc ilate brands, they chose to buy from another chocolate brand rather than to buy another
snack. Considering the marketing stimulus influencing decision to buy chocolate, it was found that
the student-aged samples were commonly concerned with the marketing stimulus (i.e. product, price,
distribution channel and promotion) at a moderate level. For the working-aged samples, it was
generally foufld that they were concerned about product, price, distribution, and promotion at a high
level.

The suggestions are that the marketing employees of chocolate brands should identify the

most populas taste of chocolate by holding booths for tasting or giving free chocolates or product

samples to the consumers in order to observe their opinions, because most consumers will be willing
to consider the taste of chocolates. Furthermore, different prices and quantities of chocolates should
be provided. |The products should be easy to find and sufficiently provided at grocery stores and

convenience stores, having many branches.
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