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ABSTRACT

The bakery business in Thailand has been supported continuously from the consumers
which the bakery shops opening have more increased and significantly become an interesting

market. In 2012 the bakery business has to confront with the severe competition from both

competitors who have the same products and the indirect competitors. However, the bakery
entrepreneurs have improved the strategy in order to stimulate the consumption by using the
various discount strategies to attract the customers. The entrepreneurs have consented to cut down
one part of the profits to support the business because the price increasing will affect greatly to
the sales volume during the purchasing power situation of the consumers is not much increased.

This research has an objective to study the behavior and the factors that affect to the bakery
|

t

'of the consumers in Bangkok. This research is conducted by using the questionnaires

purchasing
from the sample groups of 400 people and analyzes the data with the descriptive statistics to
measure the percentage the frequency and the hypothesis examination with Chi-Square test which

defined the|statistical significance level at 0.05

The result of this study found that most of the samples were female age between

21-30 years, single, Bachelor degree graduated, employee of the private company, income
between 10,001 — 20,000 baht per month and spent their leisure times on accessing through
the internet. According to the bakery consuming behavior, this study found that most of them
used to consume the chocolate cake and consumed 2-3 days per time with aﬁ uncertain time and
they bought the bakery occasionally. Moreover, they also bought the same brand bakery because

of its taste satisfaction and ate at their residence. The customers bought the bakery at the

III



department store with the price between 101-200 baht for each purchase and ate with tea or
coffee. In addition, they decided to buy it for themselves or to be a birthday present. The
customers would check the invalid date and kept the bakery in the refrigerator. The
information source of the bakery was told by friends or acquaintances. Due to the
marketing factors that have affected the purchase decision of the bakery products, the
research found that the product factors that the sample groups have prioritized at excellent
level for the purchase decision was the bakery taste. The price factors that the sample
groups have prioritized at good level was the bakery price. Regarding the sale factors, the
sample groups have prioritized at good level for the venue of the shop which was
convenient to go, the decoration/atmosphere in the shop and being a popular/reputation
shop. As for the marketing promotion factors, the sample groups have prioritized at good
level on the special rights for the members such as the discount, the bonus and the point
collecting to exchange the souvenir. According to the hypothesis research has found that the
personal factors: sex, age, education, occupation and income have related with all marketing
factors. As for the status factor, it has related with the product factor and the distribution channel.
This study had a recommendation for the entrepreneurs to give the priority on the bakery taste
as it is an important key for the bakery shop. It is to build the reputation of the shop plus to assure the
consumers. Besides, the entrepreneurs should study the market price information, the customer groups
and the target groups before setting the bakery price in order to set the price appropriately with the

products. In addition, the location of the shop should be convenient for the consumers to come.
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