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ABSTRACT

At present, cars are important in everyday life since they provide convenient transport.
Oil price increases affects the car purchasing behavior of consumers. Eco cars are considered as
an alternative for consumers under state of the art technology which satisfies the needs of
consumers around the world. Eco cars save energy - using no more than 5 liters per 100
kilometers of fuel. The objective of the research is to study the behavior and marketing factor
affecting the purchasing decision of eco cars. Data was collected by questionnaires distributed to
a sample group consisting of 400 people. The data was analyzed by the methods of descriptive
statistics, percentage, frequency, and Chi-square for hypothesis testing at the statistically
significant level of 0.05.

The results of the study reveal that the majority of the sample group is males, aged 20-30
years old, single, consisting of 4-6 family members, holding a bachelor’s degree, private company
employees with an average monthly income of 10,001 - 20,000 Baht, deciding themselves to buy
cars to drive to work. The reason they changed to use eco cars is because they want to reduce fuel
expenses, the eco car is not too expensive, and the eco car is agile for functional usages. For the
Nissan eco car, the price and the promotion increased the consumer’s confidence in the
purchasing decision the most. As for Honda, the reputation of the manufacturer increased the
consumer’s confidence in the buying decision the most. The price of the 2 brands are in the range
of 350,001 - 400,000 Baht. Regarding the factors affecting the eco car purchase decision of
consumers in Bangkok, it was found that the product and service factor, the price factor, the

distribution channel, and the marketing promotion factor all have an impact on the eco car buying
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