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ABSTRACT

The economic expansion and changes in society in Bangkok and Metropolitan regions
results in high population density in the communities. As the traffic problem in Bangkok and
perimeter areas continues, people in those areas need éommunity malls that can offers basic
goods and services for their everyday life, and avoid travel options on congested roadways. This
research aims to study behaviors and satisfaction of customers toward community mall in
Bangkok. The population of this research is 390 customers of the community malls.
Questionnaires are used for collecting data. The analysis is done by using the simple relevant
average statistics, standard deviation and Chi-square.

The results of the research shows that the majority of population gender was female
aging between 26 — 30 years old, official and state enterprise officer considered as major
occupation, education background mostly bachelor degree and range of income between 10,001 —
20,000 Baht. Main population is customers of food shops in community malls, traveling by their
own cars, spending one to two hours at a time between 6 PM and 8 PM, average frequency was
once or twice a week and spending between 501 — 1,000 Baht. This research studies behaviors of
customers and satisfaction of customers toward six areas of community malls, which are the
overall service of the community malls, price, location, marketing events, environments, and shop
owners and service people in the community malls. The overall satisfaction level of the
population toward the six areas of community malls is at the satisfied level. The results of the
analysis on the relationships between personal factors (such as sex, age, education level, career

and income) and the factors influencing the satisfaction (in the aspects of the overall service of

m



the community malls, price, location, marketing events, environments and the service people in
the community malls) is that they are mostly in relation at a 0.05 statistically significant level.
This research suggests that entrepreneur of the community malls should pay more
attention to the strategic planning and marketing in order to create more demands for goods and
services of the malls. Shop owners should provide new goods and services to meet the customers'
needs. In addition, shop owners should place importance on the environments and locations,
proper layouts of shops, as well as design ideas both inside and outside the shops. Finally,
marketing activities and promotions, as well as getting the information out to people in the
community about goods and services out to people should be the primary goal. This will intern
maximize customer satisfaction and archive the purpose of having a community mall in the

community.
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