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ABSTRACT

Instant 3-in-1 coffees are popular due its short preparation time; therefore, instant 3-in-1
coffee suites people during rush hour. The increasing popularity of this kind of coffee has stimulated
the instant 3-in-1 coffee m;arket to expand quite fast. Thus, many new brands of instant 3-in-1 coffee,
including all department store’s house brands, such as Tesco Lotus, Carrefour, Makro and Big C,
have been launched, causing the 3-in-1 coffee market to become the major coffee market. Although
house brands’ quality and taste are comparable to other famous brands, consumers are still not as
interested in these coffee brands as much as expected. The objective of this research is to study the
instant 3-in-1 coffee consumer behaviors and attitudes toward house brand coffee, including other
factors that influence these consumers in Bangkok. The questionnaire survey is conducted as a tool to
obtain opinions from 400 consumers and the applied statistics are percentage, mean, and Chi-square
fest.

The research findings indicate that the major consumers are male, between 26-33 years old,
holding marital status, graduated with a Bachelor’s degreé, being entrepreneurs, and gaining a
monthly income of about 25,000 — 35,000 baht. Moreover, most instant 3-in-1 coffee consumers
purchase the product from department stores. The most important reason for consumers when buying
instant 3-in-1 coffee is Iow price with another important reason being good quality of coffee
ingredients. Other reasons for buying instant 3-in-1 coffee.are product advertisements, easy buy
products, special offers (during festival periods), coffee cupping booths and so on. The most
significant consumer attitude toward house brand coffee is a reasonable price of product. Other -
significant attitudes are the variety of ﬂévors, easy buy products, informative salespeople, discount

coupons, etc. Both results from the analysis of the relationship between personal factors (e.g., gender,

I



age, education level, occupation and income) and the analysis of the factors that influence Bangkok
consumers to buy house brand coffee in multiple dimensions (e.g., product, price, distribution
channel and promotion) reveal that major relationships are significant at the 0.05 level.

Suggestions regarding the research findings are summarized as follows: manufacturers of
house brand coffee should consider making instant 3-in-1 coffee from good quality ingredients,
investing more on coffee cupping booths, arranging products to attract consumers by grouping the
same type of products (e.g., bakeries or cookies), promoting in every festival period (e.g., New Year

Festival, Chinese New Year Festival and Songkrah Festival) and continuously advertising products in

order to establish and emphasize the prices of product for consumers to acknowledge.

v
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