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ABSTRACT

Presently, cars are an important factor in daily lives. Apart from its benefit of
convenience for travelling, owning a car indicates the status and taste of the owner. In Thailand,
the growth rate of the automobile market depends on economic status and it has a tendency to
expand more and more. Moreover, there is also investment in establishing an automobile
production base in Thailand. Due to the expanding automobile industry, businesses related to car
accessories have emerged in response to meet the demand of consumers when decorating their
cars. Compared to the current amount of automobiles in Thailand, the car accessories market is
small and has the opportunity to increase. Therefore, the objective of the research is to study car
accessory buying behavior and the marketing mix factors influencing car accessories buying
decision. This will help determine consumer’s demand for future benefits in developing business
and products to meet consumer’s demand.

The results of the study revealed that most of the sample group was male, aged 21 — 30
years old, single, holding a bachelor’s degree, private company employees with an average
monthly income of 10,000 - 25,000 Baht. Regarding the car accessory buying behavior, the
majority of the sample group used Japanese cars. They used car accessories which enhance
convenience while driving. They went to car service centers because of the service quality. Most
of the sample group went to service their cars on Saturday. The expense of decorating a car was
no more than 5,000 baht each time. They made the decision to purchase car accessories
themselves by finding out information about car accessories via the internet. Pertaining to the
factors influencing car accessories purchasing decision, in the aspect of product, the sample group

valued product quality standards to be most important. As for price, they gave importance to

jinl



products being reasonably priced. Regarding the distribution channel, the sample group gave
importance to the distribution location which was convenient to travel to. In the aspect of
marketing promotion, they gave importance to the sales representative’s service and
recommendation. From the result of the analysis of the relationship between the personal factors
such as sex, age, education level, as well as average monthly income and the marketing mix
factors influencing the consumer’s buying decision of car accessories, it was found that personal
factors in terms of sex was in relation to the marketing mix factor in terms of distribution channel
and marketing promotion. Also‘, age had a relationship with the marketing mix factors regarding
product in some areas. Education levels related to the marketing mix factors regarding product
and price. Average monthly income correlated with the marketing mix factors in terms of product,
price, and marketing promotion.

Some suggestions drawn from this research are that those interested in starting a car
accessory business should give importance to the standard quality of the product especially usage
quality, the aesthetics and uniqueness of product, and the pricing of the product and other fees in
line with product quality. Providing standard quality service does not always mean having to offer
low prices to customers. The location should be convenient for clients. The service should be
provided by trained staff who are well equipped with knowledge about products for reliable
information. Furthermore, the sales representatives should not withhold or hide any information
which deserves the customer’s acknowledgement. Instead, they should provide customers with

straightforward information.
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