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ABSTRACT

Tourism serves as the significant economic and social development tool for Thailand.
According to the Tourism Authority of Thailand (TAT), there are a large number of Chinese tourists
travelling in Thailand, with the remarkably high rate. Plus, the phenomenon of “zero-dollar tour” is
highly increa;sing. Furthermore, the demographic of Chinese tourists travelling in Thailand has
changed in zi way that they tend to be students and middle-level eamers. These factors drive the
rising trend, z:cunong Chinese tourists, of “budget tourism” in Thailand.

The aim of this study is to examine the satisfaction of Chinese budget travelers towards
Thailand’s Tourism services with regard to 6 major components: security, information,
accommodation, transportation, food and beverage, and souvenir.

This study targets at Chinese budget travelers travelling in Thailand. These target
populations ‘%are sampled by a convenience sampling technique, around the international airport,
public transiportation stations and popular tourist attractions. The total number of collected
samples is 400. Self-administered questionnaire or self-completion questionnaire is selected to
grasp up the; primary data. The data analysis includes descriptive statistics (frequency, percentage,
mean and standard deviation) and Chi-Square test.

Bas:ed on the findings, the majority of Chinese budget travelers are single, male in the
group of 21£30 years old, living in Shanghai. Mostly, they graduated a Bachelor’s degree with the
excellent skill of English language, and work as private company employees with the average
monthly inC(‘)me of 2,001— 3,000 Chinese Yuan. Their overall attitudes towards Thailand’s Tourism

services before travelling are moderate satisfaction while those after travelling in Thailand are

significant satisfaction.

I



Travgélling behaviors of Chinese budget travelers in Thailand are investigated. In terms of
travelling da}ils in Thailand, they generally spend 5-7 days. They make a decision to travel in
Thailand on their own. Internet is the main source of tourism information. The majority of them
travel with friends, and select “hotel” as their accommodation. The budget of these tourists is ranged
from 2,001 t(; 4,000 Chinese Yuan. The key objective of their first travelling in Thailand is to
relax. Most off the tourists travel in upcountry as well.

The émpirical findings of each tourism components reveal that Chinese budget travelers
are satisﬁed:with first-aid unit (security), personality and courtesy of the officials’ services
(information), a variety of accommodation styles (accommodation),public transportation system
in terms of Taxi and Took-Took (transportation), reasonable prices of food and beverage (food
and beverage) and the complete services of souvenir shops (souvenir). In overall, Chinese budget
travelers have a significant satisfaction towards 6 components of tourism, at a high level. Based
on the analytical result of the relationship between personal factors (gender, age, status, residence,
education, occupation and average monthly income) and travelling behaviors in Thailand, there is
the signiﬁcarilt relationship with the statistical value of 0.01.

Onefl of the beneficial recommendations derived from this research is that the Tourism
Authority ofi Thailand (TAT) should publicize the tourist attractions that are suitable for budget
tourism and ;111 members of family. Secondly, the information of public transportation systems such
as sky train, :underground train and airport link that facilitate tourists, including the recommended
tourist attractions around these transportation systems should be highlighted. Thirdly, TAT should
notify Chinese tourists (including other tourists) of the tourist police services that are available to
facilitate anq support them, particularly in the respect of security. Last but not least, the information
signs such ais sky train statiops and other signposts should be in Chinese and English language for

tourists’ convenience.
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