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ABSTRACT

At present, the majority of Thai people value the importance of appearance more than in the
past, in terms of dressing and using make-up. Due to the fact that current economic and social
situations affect the life style of urban people to spend more time on working and less time on
relaxing, their lives have been hastened and based on convenience. Consumers are not able to
consume food according to their nutritional requirements. Therefore, they have to consume
supplements to fulfill their requirements. Current society values appearance. Also, consumers select
good products for themselves because they want to have a good appearance and be accepted in
society. This study aims to examine Bangkok consumers’ purchasing behaviors, and the marketing
factors which influence their decision to buy beauty drinks by collecting data with questionnaires
answered by 400 consumers. Data was analyzed by using descriptive statistics, percentage and
frequency. The hypotheses were tested by using Chi-square with the statistical significance of 0.01.

The findings indicate that the majority of samples are female, aged 20 — 29 years, holding a
Bachelor’s degree, are employees of private companies, and earn approximately 10,001 — 20,000 baht
a month. By considering the majority of behaviors in purchasing beauty drinks, it is found that the
most popular product is Sappe Beauti Drink, followed by B-ing. The reason for buying the beauty
drinks is for their health. The demanding nutrient is collagen. The buying frequency is 1 bottie per
week. The net weight of beauty drink is 350 ml. The time when the product is bought is from 18.00 to
22.00. The places for buying the beauty drinks are convenience stores, such as 7-Eleven. The person
influencing their decision to buy the drinks is themselves. Concerning the marketing factors affecting

their decision, it is found that the product factors they highly value are the Food and Drug

111



Administration certificate, main nutrients and benefits, brand/trademark, and the variety of flavors
and nutrients. A price factor highly valued by consumers is reasonable price compared to the quality
and quantity of the products. The distribution factors valued by most consumers are the ease of
purchasing from convenience stores, stores located near their house or workplace, and arrangement of
the product for the buyers’ convenience. Promotion factors highly concemn discounts and
advertisements. According to the results of the analysis, relationships between personal factors (i.e.
gender, age, education level, occupation, and income) and marketing, affects the decision to buy the
beauty drinks in terms of product, price, distribution channel, and promotion. It is found that the
relationships are statistically significant at the level of 0.01.

According to the study, it suggests that entrepreneurs should be concemed about consumer safety,
reasonable price, delivery service, product samples, and promotion (e.g. discounting festival,
premiums, and new product catalogue). Conceming marketing strategies for the beauty drinks,

entrepreneurs should value the importance of product and promotion strategies.
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