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ABSTRACT

Presently, eating and relaxing outside during the night time by socializing with friends at 4
pubs and restaurants has become very popular among people of a working age. The objective of this
research is t§ study the behavior of consumers when choosing pubs and restaurants and to study the
marketing mix factors that influenced the choice of service in the Srinakarin Road, Samutprakarn
Province. The data was collected from a sample group of 385 people and analyzed statistically by
frequency distribution, average, percentage, average in arithmetic and Chi-Square Test.

The research found that most of customers were male, aged 26-30 years old, with an
educational level of a bachelor’s degree or equivalent, working as an employee at a private company,
with a salary of 10,000-20,000 Baht per month. The consumers know the pubs and restaurants from
advice from friends and prefer open space areas. The reason for using the service is to socialize with
friends once a month, during Friday’s and Saturday’s around 20.00-22.00 o’clock, 3-4 friends and -
colleagues influenced choosing the service, the type of food was fried food, type of drink was whisky
and alcohol drinks. The average cost was 1,000 Baht per visit. The marketing mix factors (7P’s) are
significantly important to customers, in which the most important two factors are: personnel or
employees such as manners, politeness of staff, and beaming with good human relations; process of

services such as customer care of employees, obtaining food and drinks quickly and accurately and

Il



they want the cost calculation to be correct. The four factors that are important include: the creation
and presentation of physical aspects such as security services, cleanliness of the place and the comfort
of the table; price, the consumers focused on food prices; distribution channels such as ease of access
and adequate Car Parking with safety; and products, the melodic sounds of music and singing and
taste of food. The results of thé correlation analysis between personal factors such as gender, age,
educational level, occupational and the income; and the factors affecting consumers such as the
varieties of pub and restaurant to choose from, products, price, distribution channel, market and
promotion, personnel, process, and the creation and presentation of physical aspects found to be
correlated statistically significantly at the 0.05 level.

It can be summarized from the study as a suggestion guide for business operators, pubs and |
restaurants, in order to improve the business to meet the needs of customers. The suggestions are males
normally visit pubs and restaurants more than females, and choose pubs and restaurants with open areas
for more ventilation. They normally visit pubs and restaurants on Friday’s and Saturday’s. If the
business operators, pubs and restaurants need to increase income during the week days (Monday —
Thursday), they should provide some activity or promotions, such as providing sales and promotions,
mixture promotion, etc. Studying the marketing mix process and human resources are the most crucial.
Business operators should focus on the process of ordering, and providing food and drinks quickly and
accurately, providing a service equivalent, calculating the cost of service efficiently. Therefore, all
processes must be done correctly and as quickly as possible. Business operators may introduce the use
of technologies in food ordering, drinks ordering, and service charging from the customers etc. In the
aspect of personnel, business operators should monitor employees from both inside and outside, for |
which providing with a person to check on the acquired schedule and open to receiving advice from

customers as well.
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