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ABSTRACT

The Study of Factor Enhancing the Productivity of staff for using Mobile Office in
Organization has its objectives to seek for user behavior orientation toward mobile office
environment of Cisco System (Thailand) Co., Ltd. employees. The questionnaire has been given
to 82 selected Cisco System (Thailand) Co., Ltd. employees who have currently experienced
mobile office. The obtained data has been analyzed and evaluated by using statistic analysis i.e.
percentage, mean and statistic correlation analysis.

The result has shown that majority of sample is 36-40 years old female graduated in
master degree where working experience is 3-6 years with total monthly income above 150,001
Baht. The mobile office user’s behavior has shown that mostly employees use an average of 3 - 6
hours per day between 6pm-12pm where house is mostly preferred with an average duration of
use at 31-60 minutes. The major aim of using this mobile office is to communicate with internal
affair in organization and other client offices. Most of employees have cultured how to use mobile
office facility from their colleagues in which not only do they deem that it could gain trust from
clients and partners professionally but corporate and employee’s image could be enhanced as
well,

It is concluded from this study that most of sample practices how to operate mobile office
from colleagues. Therefore, the company should arrange a training course of such topic to
employees. To proficiently allow employee utilizing mobile office, the security knowledge
awareness shall be provided in order to strengthen confidence to clients, partners and employees

respectively.
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