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ABSTRACT

Ban Sawai Co.,Ltd has been operating for twelve years. Still its market expansion has not
succeededi in reaching its customers within the local and nearby areas due to unknown customer
insights. Téhus this study examines the marketing mix affecting purchasing decisions and purchasing
behaviors gof ready-to-eat chilli paste in order to understand market development guidelines.
The research conducts a survey using a questionnaire as a tool to collect the sample data.
The samples are 385 ready-to-eat chilli paste consumers. The statistics used are frequency
percentagei mean standard deviation and chi-square method.

From the study it is found that most of the sample size is females aged 25-24 years old
had completed a bacﬁelor’s degree private company employees have a monthly income of
10,001 — 20,000 baht and have 3-4 family members. Regarding purchasing behavior the favorite
flavor is i’a Dang chilli paste whose packaging is a plastic can. Most of the customers buy the
products tj’or self-cooking. Mostly the users are the same as the buyers. They usually buy the
products élurhg the evening at supermarkets department stores and convenience stores. The
successfulf distributionai channels are convenience stores 1-2 purchasing times per month (each unit
per time) and total expense equals 31-60 baht per time. In regards to importance it is found that _
consumersf are concerned with FDA indicators manufactured dates expiry dates the manufacturer
cleanliness and taste. Consumers are concerned with having an appropriate price in terms of quality

and quantity. The distribution channels have to make the products easily available. For promotion

111



new chilli 1s required in order to respond to consumer demand and to increase sales. For the
relationshipj; analysis between personal factors — sex age educational level career and family
members and satisfaction of samples for ready-to-eat chilli paste purchasing decision — product
price placej/distribution channel and promotion it is fund that there is no relationship at the
significant ’ievel of 0.05.

F:rom this study some suggestions for manufacturers is to enhance product development
to meet coﬁsumers’ demand by producing new products such as healthy drinks healthy processing
products e‘fcc. Moreover manufacturers need further processes to meet each target. For female
customers ;’manufacturers’ popularity and branding represent Thainess by using Thai brand names

domestic rlflaterials etc. Besides this company image in terms of production quality environmental
aspect security issue and membership can communicate brands to the customers. For male
customers jadvertising through televisions radios and other prints are used. For customers who are
merchants ' entrepreneurs or office employees the products should be sold near offices and

quantity discounts could be a good option. For high-income customers marketers should focus on

corporate éocial responsibility to improve brand images.
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