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ABSTRACT

Helmets are necessary and crucial for riding motorcycles because they help to prevent
loss for the rider. This loss does not only affect the riders, but it also causes loss to their families.
The government has given priority concern to this issue, which can be observed from the ongoing
campaign of the government that helps to reduce accidents while people ride in the country.
Therefore, this study focused on the factors that affect the decision to buy motorcyclist helmets
at Lard Krabang District, in which infonnationl may help to support both the government and
helmet industries. The sample used in this study consists of 390 riders, and questionnaires from
six Motorcycle Parts & Accessories stores were used as the method for evaluation.

The study’s results found that men, more than women, aged between 26-35 years with
education levels lower than a Bachelor degree, single, use motorcycles for travel, having
an average income not exceeding 10,000 Baht per month, unpredictable time, and travel less than
10 kilometers each time with a speed of 40-80 km per hour. The results of helmet consumption
behavior fouﬁd that, Flley have 1 helmet. The main reason of purchasing the helmet is for safety.
They normally use full size helmets, in a black color with an average price of 499.4 Baht.
The certificate observed was from Mor. Or. Kor. 369-2539. They normally change the helmet
after it is worn or damaged. They can decide to purchase the helmet by themselves. Police and
law influenced the decision of purchasing helmets. They normally search for information from
friends and close relatives before deciding to purchase the helmet at Motorcycle Parts &
Accessories stores. The result of marketing factors influences the decision to purchase helmets
showed that, buyers normally pay attention to the products and prices. This showed that,

the decision to purchase helmets required considering many aspects because consumers needed to

I



have good quality products at a reasonable price. The result on the inter-relationship of personal
factors — age, sex, educational level, and average income — the marketing factors that influenced
the decision to purchase. helmets, in the aspects of products, price, place, and promotion,
found that the relationships are statistically significantly related at 0.05.

This study suggested that; on the aspect of level of income among motorcyclists is
not too high. Therefore, they worried more about the price of the helmet. This problem can be
solved i)y providing promotions such as 2 helmets for special prices, or providing giveaways after
buying helmets, etc. In addition to this study, we received information indicating that most buyers
give priority to safety and disciplinary traffic regulations. Therefore, the government should
provide campaigns to promote the discipline of traffic regulations and reduce loss that occurs
from accidents in order to make people pay attention to wearing helmets. The study also found
that the full head helmet and black color helmet are the most popular used. Therefore, there
should be promotions on the full head helmet and they should be placed in areas that can be
observed by the buyers. In the aspect of the marketing mix, helmets have become very popular,
in which the consumer will pay attention to helmets that are modernly shaped, comfortable,
durable and are industry standard. Therefore, suppliers should produce helmets with the stated

features to meet consumer desire.
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