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ABSTRACT

At present, instant curry paste has become more and more popular since consumers now
have less time for cooking food. Therefore, instant curry paste is another choice to save time in
cooking food. Entrepreneurs in the industry see the importance of developing the standard of
instant curry paste products in order to satisfy consumer’s demand. The objective of this study is
to investigate the factors affecting satisfaction level and brand loyalty of curry paste brands. The
sample group in this study includes 400 buyers of the 4 following curry paste brands (100 buyers
for each brand): Maeploy, Namjai, Lobo, and Maepranom. The statistics used in the study is
Kruskal Wallis Test.

The result of the study were that the sample groups mostly consisted of females who
were age between 23 - 30 years old, single, private company employees, holding a bachelor’s
degree, with an average monthly income of 10,001 - 15,000 Baht. The majority of the sample
group bought instant curry paste once a week. The most bought instant curry paste brand was
Lobo, the second and the third most bought instant curry paste brand used to be Maepranom.

Pertaining to the factor of marketing mix, it was found that the sample group gave the
most point to the satisfaction in the distribution channel, followed by the satisfactions in products,
price, and marketing promotion respectively. In the aspect of the brand, Maeploy received the
most overall satisfaction for products and price; Maepranom received the most overall satisfaction
for distribution channel while Lobo received the most overall satisfaction for marketing
promotion. The results of the study on the difference of the sample group’s satisfaction level to

the marketing mix revealed that the sample group’s satisfaction level indicated the different
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statistical significance at level 0.05 for the hygiene, taste, manufacturer’s reputation, long-term
storage without damaging the taste, colorfulness, many sizes of packages, the reasonable price in
relevance to the quality, many prices to choose, the availability in the market, the convenience in
buying in local stores and common stores, the advertisements through radio, television, and
publications, booth display, exhibitions, and sales promotion such as discount, premium, and
social contribution.

From the study on the brand loyalty, it was found that in the aspect of the repeat
purchased behavior and the purchased after consideration patterns, the sample group
demonstrated a moderate level for the loyalty. Regarding the brand, the sample group indicated
the moderate level for the overall brand loyalty to every brand in which Maeploy received the
highest level of brand loyalty, followed by Maepranom, Lobo, and Namjai. The results of the
study on the difference in the loyalty level of the sample group revealed the different statistical
significance at level 0.05 for the brand loyalty. As for the repeat purchased behavior, the pattern
was that the consumers would think of this brand the first before deciding to buy any instant curry
paste; they were confident in the brand they were using; if they buy again, they would buy the
same brand; they would continue to use it continuously; they didn’t want to take risks in using
other brands. Regarding the purchased after consideration pattern, consumers were well informed
about the instant curry paste brand and kept following the news and information about the brand
continuously.

The suggestions drawn for this research is that entrepreneurs should give importance to
the distribution channel by placing the products in the department stores in which consumers
often see because the locations can be accessed conveniently for customers. Also, the products
should be put on display at all time to prevent consumers from trying or buying the products of
competitors. Pertaining to the product, the focus should be made to the hygiene, packaging, and
taste since that is what makes consumers satisfied when compared with the curry paste ladled for
distribution in the market, causing less hygiene and short term storage. In the aspect of marketing
promotion, entrepreneurs with substantial capital should advertise through television more in
order to create reliability of the brand, create recognition so that consumers think of the brand
when buying. Apart from that, sales promotion is also important. For instance, there should be

discounts, giveaway, and social contribution in an effort to promote sustained business growth.
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