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ABSTRACT

Presently, cars like as the fifth requisites and have a significant role in people daily
lives. Use for transit to another place which a car assist to convenience travel. City cars and
Eco cars are properly uses in metropolis because of the factors and particularities are meet
consumer needs which are low fuel consumption, low maintenance, easy to drive and swift.
Consequently, these cars are favorites always and become the first alternative for consumers
chose the first-car. This research emphasizes on factors affecting customer’s purchasing
sub-compact car according to first-car tax refund policy in Bangkok metropolitan by sampling
385 first-car buyers as follow policy qualification. The statistics used in analyzing the data are
mean, percentage, standard deviation and the chi-square test.

The finding individual revealed that the majority of samples were female, aged 26-30
years, were single, had a bachelor’s degree, worked as private company employees, and earned
more 30,000 a month, had 3-4 family members, had only 1 car in their family’s own. The finding
first-car buying behavior revealed the first-car that they often chose was the Toyota vios and they
chose white color. Their reasons for buying that car were their brand trust and know from
television media. Their cars prices are beyond 650,000 baht which purchased by installment, paid
less than 10,000 baht a month for 5 years driving trial or seating before purchase. Their time
consideration and decision more than 4 months and then acquire the car in 4 weeks. The daily

travelling distance is more than 50 kilometers by average speed about 80-100 kilometers per hour.

I



The people influencing and participating in their decision to buy the first-car were their parent.
The findings opinion level of overall marketing mix factors influencing first-car decision behavior
revealed high affected their decision. For each side consideration revealed that product are highly
important and price, distribution channel, promotion are high important that affected their
decision respectively. The analysis result of the relationships between individual and marketing
mix factors influencing the decision to purchase first-car showed that the relationship had a
statistical significance of 0.05.

The suggestions is that for marketing plans and marketing strategies to meet consumer
needs such as, releases special or limited edition car model for attraction, modified more engine
power, releases special body kits trimming, flexible-fuel E10 E20 E85 or alternative fuel LPG
CNG ete. Create the brand trust is crucial. Communication to consumer about product awareness
both own product and competitors. Training and skill up communication role of sales man for

product and brand awareness to consumers.
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