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ABSTRACT

Presently, mobile phones have a significant role in people’s daily lives. Models and the
technology of mobile phones have been developed rapidly in order to meet consumer life-styles.
Current consumers demand mobile phones with utilities. Consequently, the mobile phone market
tends to groiw constantly and has a high competition level as can be seen with new products which
are being réleased from various companies and developed to meet consumer needs as much as
possible. This research emphasizes on the consumer buying-behavior and the factors influencing
the decision to buy the smart (mobile) phones by sampling 402 smart phone buyers or users. The
statistics used in analyzing the data are percentage, mean, and the-Chi-Square Test. . |

Thé findings showed that the majority of samples were female, aged 21-30 years, had
a bachelor’s degree, were single, worked as private company employees, and earned between
20,0001 -30,000 baht a month. The mobile phone brand that they often chose was the iPhone with
the iOS operating system. They bought mobile phones not only because of the features and for
communication, but also for watching movies, listening to music, and taking photos. The people
influencing and participating in their decision to buy the mobile phones were their friends. They
received information from people who were already using smart phones. Their reasons for buyiné
smart phone::s was their wish to have a new mobile phone and the influence of the stores or
dealers. They purchased mobile phones by cash with the price range of 5,001-10,000 baht.
The network service provider that they often chose was AIS because they had been clients of this

provider for a long time. They paid a monthly service charge of 501-1,000 baht. The promotion

III



that they often chose was unlimited internet. In general, the marketing mix factors that highly
affected their decision to buy smart phones was price, the distribution channel, and promotions.
The analysis results of the relationships between individual and marketing mix factors influencing
the decision to buy smart phones sﬁowed that the relationship between product, price, distribution
channel, and promotion had a statistical significance of 0.05.

The suggestion is that the factor in which the consumer is mostly concerned about is the
product. Thus, mobile phone manufacturers have to mostly consider the product in order to create
products that meet customer demands. Moreover, the majority of consumers choose to buy
mobile phones from dealers. It indicates that consumers have a trust in dealers. Hence, dealers

should provide more promotions in order to increase the sale volume of smart phones.
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