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ABSTRACT

The Hotel Reservation System for a Travel Agent is an online hotel reservation system
that can make an instant confirmation and payment. This can be considered as transaction
processing through electronic media or known as E-Commerce. This project starts with the study
of the existing system, and then proceeds to system analysis and design using UML diagrams
model. The web application program is coded in PHP language. Customers can find rooms by
place and date efficiently from the system. Furthermore, they can reserve and make a payment in
24 hours and 7 days from anywhere in the world. All data and information is stored in a database
system and can be retrieved to generate various reports such as summarized monthly sales. As a
result, the system helps to reduce the cost of business operations, enhance performance and

increase the revenu.
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COMPULSORY COMPULSORY COMPULSORY
MEAL RATES ABF. LUNCH DINNER New Year Eve Chinese New | Phuket Vegetarian
Dinner Year Dinner Festival Dinner
31 Dec’10 03-07 Feb'11 2-5 Oct’1l
Adult 200.00 350.00 450.00 1,400.00 1,200.00 400.00
Child (02-12 Years) 100.00 175.00 225.00 700.00 600.00 200.00
Daily Buffet Promotion 180.00 150.00
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OFFICE ADDRESS :
TEL 2 FAX:
RESERVATION FORM
"Or PHI PHI HOTEL | PLEASE REPLY BY RETURN FAX
FAX: 075 601 268 ( /) RESERVE ( )AMEND ( )CANCEL

| GUEST NANE (S): SHAW/TIMOOTHY MR.
17T PERIODICHECK IN: 4 5 JUNE 2010 | CHECK OUT: 12 JUNE 2010
| 2% PERIODICHECK IN: | CHECK OUT:
‘, ROOM TYPE: 1 SINGLE SEA VIEW ROOM | NO. OF NIGHT o
| AGENT RATE: 1,590 BAHT/R/N MEAL: BREAKFAST

REMARKS:

ON REQUESTED:

) KING SIZED BED { ) NON SMOKING { YHIGHRFLOOR () CONNECTINGIADJOINING ROOMS
| RESERVE BY: NAR DATE: 18 APR 2010
CONFIRM BY: DATE
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Anantara Resort and Spa

Located on the Gulf of Siam, Anantara Resort and Spa, Hua Hin feels reminiscent of an ancient Thai village. The surrounding tropical
gardens make this resort and spa one of the most romantic and luxurious hideaways in Southeast Asia.

Rates from : Hot Deals!!!

Baan Duan rt

Baan Duangkaew Resort - A village of 12 pleasant Thai houses amidst the trees and gardens, adjacent to a sparkling blue swimming pool
within your reach and the smooth sandy beach along the peaceful emerald sea only a few leisurely steps away.

Rates from : Hot Deals!!!

Baan Laksasubha Resort

Baan Laksasubha shares its heritage with Hua Hin's history as a royal seaside residence. Created by its owner, M.L. Laksasubha
Kridakon, this unique resort is perfect for families to relax in private surroundings reminiscent of the past with its colonial-style
architecture.

FTTT: Rates from : 3,900 - 10,900 Baht

Baan Talay Dao Resort

Baan Talay Dao Resort is newly built around an authentic Thai 90 year old Teak Wood house on stilts which now houses the club house.
Our rustic hideaway is the perfect place to escape the hustie and bustle of the city.

Rates from : 2,700 - 6,900 Baht

% %k
&  Chiva-Som International Health Resort
3 Chiva-Som International Health Resort is delighted to have been recognized as the Best Destination Spa in the World 2002 by readers of
" Conde Nast UK. This is the third time the award has been'won by Chiva-Som and the second time we have come first

rates from : Contact Us
t 22223

S iipi Duve Hua Hin
‘%" Dune Hua Hin, a small exclusive beach boutique hotel features five modern stylish rooms with persenalized services. Dune enjoys a
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SGL ] TWN/DBL EXTRA BED
Type of room Period per room room, Adult Child ALLOTMENT
per night | per night 512 s

mmﬂh) Al rates are room + ADF Room Cut off Date
High Semoon 1 Noy, 10 - 20 Dec, 10 3.600 3,600 NIA NA a 7 days prior to arival
11 Jan, 11- 30 Apr, 11 3,600 3,600 N/A NA 4 7 days prior to arrival
Peak Season 21 Dec, 10 - 10 Jan, 11 4,300 4,300 NA N/A 4 30 days prior o arrival
Green Season — 1 May, 11-31 Oct, 11 2,400 2400 N/A N/A 4 3 days prior to arrival

[Garden View Deluxe {Villa) S ANl tates are room + ABF. Room Cut off Date
. 1 Nov, 10 20 Dec, 10 4,200 4200 1,000 750 5 7 days prior to amival
Hgp Shmtn T oan Tl 30 A 1T | 4200 7200 7,000 50 5 7 days prior 1o amval
Peak Season 21 Dec, 10- 10.Jan, 11 5,200 5,200 1,000 750 5 30 days prior to armival
Green Season 1 May, 11 - 31 Oct, 11 2,700 2,700 1,000 750 5 3 days prior 10 arival

ront Deluxe a) All rates are room + ABE Room Cut off Date
High Season 1 Nov, 10 - 20 Dec, 10 6,000 6,000 1,000 750 3 7 days prior o arival
11 Jan, 11- 30 Apr, 11 6,000 6,000 1,000 750 3 7 days prior to armival
Peak Season 21 Dec, 10- 10 Jan, 11 7.200 7.200 1,000 750 3 30 days prior fo arrival
Green Season 1 May, 11 -31 Oct, 11 3,600 3,600 1,000 750 3 3 days prior to arival

1 @ 1 o A o
31 4.1 dededganIddeyaludnyas Tnom
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Bonus Night Offer:

< Stays 3 consecutive nights; pay 2 nights and received 1 night free with breakfast.

Stay 3 - 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19
Pay 2 3 4 4 5 6 6 7 8 8 9 10 10 11 12 13 14
Free 1 1 1 2 2 2 3 3 3 4 4 4 5 5 5 5 5

< Maximum 5 bonus nights for each booking.
< Not applicable for Srivijaya Pool Villa and Srivijaya Beachfront Pool Villa

Al

< 20% discount on F&B at Hotel Restaurant except room service, mini bar and can not be used in conjunction with other
hotel promotions.
& 20% discount at Sukkho Spa exclude a la carte menu

Remark:
Unable to be applied for forward booking which had done.

These offers cannot be used in conjunction with other offers

Any booking must be notify “Hot Deal Promotion” on each booking or Vouchers.
Must be strictly as period mentioned only.

The other conditions still remain the same as shown in Main contract rates,

<>
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HOTEL RESERVATION SYSTEM)

> g

<<Include>>

% #pply for a New
% tiembership .

<<Extend>>",
"N Reserve Hotel

) < tensh int
s Ek)pty fora :cwﬁlembewvb
\ <<Extq:?__—" n for Member
Login for : <<include>>
fdember 3 Sales

Payment for

Bank

Cancel Reservation
ViewReport f ):
Manager

7UM 44 gawaa laezunsuvesszuusamamavee lausy

1. Customer fo gndindunlduinsnisluszuudunifeyalswusudoadin oz
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11. goAw Cancel Reservation 1D Msomann1sees Taerhowioszidunliuljsendn

< o e A ~ - a
17903 iquﬂiﬂ“sﬂil’ﬂ?iﬂﬂ TUENTIVNBINUY u.lBQﬂﬁ‘lllﬂ’anmmiVlila:tlﬂmﬂﬂ‘n

@ v a a0 '
seareann lulduins saudsdesmsvefuilundiszarmin

vinmsuansdmlsznovvesgamnd laezunsuamdrsduuds 3918ln1seTue

4 v - - ' ' # o a
Jupsumhauvesidasymad Taoliswazidond ey i ¥o mgaisainszduldinans

g ! e a a
haniun dowlumgassideunfunendai fudu Tasezshawmeuenoazidsaves

1 o ¢
uARZYMAT Al

M13197 4.1 SWaIBUAYMAL Search Hotels

Use Case Name Search Hotels (ﬁunﬂﬁui u)

Scenario -

Triggering Event anudrlFumoludinlad uasdum Tsausuiioule

Brief Description anduhin1sfumiTsaisy derveefunilaefidonlvlumsm Taoiy
nndendszmn uazdamdaidesnsin  d@eniuiidesmsidnin
wazSuitoon @onsnuieamzlstinnveufiveuey szynavents
Aum e AeamsIiuaasynsioms Tsausuiidludszma uazsomda
vuq vieusaunws asuiindonlhitns Hivesieansidowluil
fnua

Actors g, minswladeya uazdhowo

Related Use Cases -

Stakeholders -

Preconditions =

Postconditions
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Flow of Activities

Actor

System

1. gniAumdeyaveslsausuy
sudamatunmideyalsausaii
fiaomezdeshandoulduimsg
aidou lumegidmun 19y
@onszmaIny Smiansedl
Fuiidin 411710 Suiieon
5/11/10 9112w 1 ¥iea Uszian
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(2persons) uazi@eniionluld
uarAINaNIANH IRWIE 1535y
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71 swazPoarounaIves
Tsausy dludu
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2.2 uanatlszinnuesaannniives
Tsausy wiousimvesrseinnies
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ABINTLYIND
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novoaT5ausy

Exception Condition

4 . 2 -
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31 4.5 uBNNIA IABZUNTHYBIYAAT Search Hotel

MINTN 4.2 ToazIBAYAAY Reserve Hotel

Use Case Name Reserve Hotel (vaﬂmuu)

Scenario ) v'_ g R A
Triggering Event gnfrauleez ldusms Tsausw

Brief Description gndmdsnmihnisdunideyalswsuuazdonin ldmudesns

HoninveaTsausutun andeudmiums Wuims gadesims
veaeainves Tsausudanan Tasgndnhmsiendouiniiauls
vimszunsed s mtesinuasuaadon lunsnidnmsves
g idiouudsnnudesmaduiudn@i) iwu desnsiesil
annsoguyyd I8 desmsivauuug (Twin Bed) fhudu waildai
anfdesmsmuanez i 18 unsmiuddezansoduiiums W18
ieanniiuegiuanuansoveaudas Tsausy mnfugudumsees
Heanves Isausudsnan Tasnsdendudrgszuy vieminsaunin
mi ehdoyamnimhnnidifudeyalunsindedmivdees
Howiniledhsoateninunzdhseiiude

Actors Qnﬁ"l
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Ml 4.2 (de)

Related Use Cases Include : Search Hotels (Auv190ya 53115%) a2 Payment for
Reservation ($152131)
Extend : Apply for a New Membership (q3insau¥nins) uag Login
for Member (M3aandudmiuangn)

Stakeholders =

Preconditions gndnzdesdum Tsausy uazidon Tsausuiinels uazhandou
dmiumslduios

Postconditions gnAnhimsshszifuaSeauysal

Flow of Activities Actor System

L ndsvindumideyn lsausy

W 4
2. gnaundendesinniaulaie
MNIMUIUTIATFBING 19U
#9913 WNWBY Deluxe Room

Wudy

3. gndnsenanudeentsdug
@)

4. gnddudumseeslsausy
Tav

2) mydimiumninudalii
msaendudIszuumINn

b) nsdidde lidumndnliviy

mMsainsa¥ning

1.1 s2vviSen]Fymna Search Hotel
uaradHaswazBoadoya s

v @ d‘d ‘ ]
Uszianroainn uazitou lvaeg
94 15951

v &

2.1 MUINI NV 09NN A9z
° - A e
Awamniniisyy lawuaisums
fun 19y 1@enR asRAILY Deluxe
Room lamlm'u Double Room W 2
A 1 Hog Wludu
2.2 LAAINAIIWALIBIAN 1T 9B
£ o P o
noan uazeu lvlumsenidnms

@ o
v09faNin uazuaasuueIUMS

laswazidoannudsinisinuiy

4.1 a) 32UUGUN 19y Login for
Member

4.1 b) szvudanthve Insiuaas
wuuWesyainsendn Tneonld
gouaa Apply for a New Membership
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A13191 4.2 (D)

5. nATjy “Continue” (oYM | 5.1 szuniFon1dyeiad Payment for

$15¢%u BaSumsBusums | Reservation Tasuansnshaens

909 1328y

5.2 MINHANMINIIUINITOURIANT

Frszidudu “oyia” (Settlement)
LUVRMMUAMADIUZNITN

lu “Qneve” (Reserved) uaziiudin

swmnmmpmfayn

Exception Condition | 5.2 vinsamsewyiafiauiiu Aria (Null) n3e “grulfiers” (decline)

amuzmseesazgnenian lutufinasgudeya

4 i " -
weldidrleanishamwegaad Reserve Hotel 11n¥u 3 1dhmsidisuesuieesnun

Tugilvesweniiin laosunsy aslugilin 4.6

nﬂ'\ SzUM

1@BAUSLANNDIWR | AT SIATHRINA

i \1 ( uamswandsanisoad
nsnnn'nmnn'mﬂuau)\ \ wandawznssmén

T\ ~/
ARAWITODY /ubnmzrhmumﬁmtﬁwhﬁ )

aslnsaandn v dnnfu &
LnszuvAInga
\
( NSDNIBUAVSTIARNAN

o)
é

31N 4.6 uon#iIA laezunsuVBIYMAN Reserve Hotel
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M3 4.3 00BUAYAAT Apply for a New Membership

Use Case Name Apply for a New Membership (& ung ﬁm‘?ﬂlﬂﬁ)

Scenario .

Triggering Event HugndrImidesmsameidouumndnvesszuy

Brief Description andifiriinssestesinduszuvssdeailumndndensaseih

A o =3 1 e g‘ P
11emyvedd Tnalieinisees niendeyasunzidondien Savui
wAvensenswaziduagndnzinsasuaniitiumninaudviel
dliszdenrhinsminsmndn laonsendoymlsz iagnd saufla

v lumidade vissmdendinsaudnainmyvanldiae

Actors gnM

Related Use Cases y

Stakeholders -

Preconditions e

Postconditions -

Flow of Activities Actor System

1. INYAAT Reserve Hotel gnM
A “Continue” 1IN TiNS
a31¥n W3 By “Sign Up”
2. gadnsensieazidvadoya

a A 1 A 1 1
AWIFNAN 19U ¥D oy deynd
@ a &
e vnuay Insdnn dia

Hhudy

3. A submit 3.1 tiufindeyagndinsgudeya

Exception Condition | -

vﬂa'hfmfﬂvmsﬁumumqumu Apply for a New Membetship 1108y 3a18vims

Wouetuwesnnlugilveweniia laesunsu Asluziii 4.7
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qansaIndm

Gsania@ﬁn‘ﬁgﬁ')

1 4.7 1enN 30 Inezunsuvoyaind Apply for a New Membership
3 Y

M3197 4.4 T00zIBUAYIAY Payment for Reservation

Use Case Name Payment for Reservtion (M3$152131)

Scenare 1] 21 Y W Ny &a L Y 14 |\

Triggering Event iagniens Tsusuudadesmsdzituiui

Brief Description ndsnngndrhimssesiesinawiidesmsuda wdesthszitum
HoainiufmeumsdiesdosinTasiwiuszuumssszdumu
nsinsan Fedosimansondeyadiveninsinsan@issiin) uas
doynmnnsanitlosdunnszuy iftedadoyantsdedo lszuuns
152 QAUYOITUINS mm?uuznﬁq'szuunﬂ'1wszuumsinzﬁ‘wm
5ms sazhinansenysazideatinsnsAniosszitu Taesuims
waswasuamminFodioveuias uazaeiuluyifideufivaneds
MITITRU

Actors gnd, dhwio wazsuins

Related Use Cases -

Stakeholders "

Preconditions sdnaiinsensoainiidesnisTasnsenswaziBuamssesteain
31m MwaziBoam s HInUEY tazwaziBuagniietingnaes
asudau sawdedoyaiasinsan uazdieiiasinian

Postconditions frszRumutinsinsdn datunnluigdvesgndld
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Flow of Activities

Actor

System

1. nnmshemlugemna
Reserve Hotel 1182 gnA1ng
“Continue” tNovIM3Th3ziiu
2. gafnsendeynsiwavidunl
Frszidu Taail Sedderias
i Uszmefieentiasasan i
ogit 19 luudessziu
vanoiay Insdmt nunomy
Tnses uazszinnvesting
delditudugndoyadmy
Annedd 13z uaznaljy
“Continue”

3. ileasaenudoyngndes
Govdeo na “Submit” rite 115
mihhszitueoy laviaes

SMINANST Ine

P
4. gnAnsendeyasiwaziduain
L] a -~ o :
1# umssszitu Haatl
Uszianiinsnsan nuoay
asnsaa svatleeiu Tu
A Vel o a
vuan1Y ¥erdoeinsinsan
P o
szimaneeninsinsan
a @ -
suImsnesninsnIAn Lazna

“Pay Now”

2.1 aTERUAIRRRBIRT IR
Tumsnsendoya

2.2 uarnanaagUswazibuadoyn
3989 é’ﬁﬁwmma uazt’fﬁinz

Ny

3.1 uitndeyanisees uazdoya
MIF1IzRY Taoliaanvesms
#$1523u0(H “Pending”

3.2 ssuudedoynsiontsdadely
W s avitludado
Suidu udy

3.2 HAANT199 K-Payment Y89

SUININANT Y
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5. BFUINIATINAOUMTOYIA
TasinsAnyosgnd Tay
¥ A
AsNABUNIAII ITBD BN
aidunwlnigivesgnd uaz
udswanisnsdvaey lay
- udsgndrunaninee
-udanduuSnriuszuy
ad s A v
wirneineu Tuaiu
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a_ e o &L
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nnuuszdounaunAiniuiy

YBITEN

6.1 szvuiuudwanisasivaoy
11A31ATAAYBINAINNTUINS
msrlnamideyaii 1850 suidy
HATATINEEUTBNMIMIHeT0
$redu Tasmiidunansinmsie
- “Approve” ABOYIALIATINTAN
A REL

-“Decline” AOTWINS lor)iATAs
nsARgNM

6.2 SLUILAAINOUEMIFITLTU
yoagnm Tay

- “Authorized” BT UIMIBYIIATAS
insAngnA Ay Approve
-“Decline” Aiosu1As luoyiiding
insangnA Famiifuanile Decline
- “Null” Angndn T ldvhnmsnsen
swozBoaiosnziiudusinms

2 &
e lfidhlamsyhanvesgmng Payment 1nntiu 39 1dimadousiinoeeninlugy

a > =
YoONIA Inozunsy A lugUN 4.8
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M13190 4.5 3002BUAYNAN Check Approval

Use Case Name Check Approval (A52900UM30YNRA)

Scenario -

Triggering Event snIdwansasasuMseylAtasnsan Idszuyvesiu

Brief Description iesunsdedoyananisasavaeumseysiRiinsinsAnvesgnd
ndunIfduszuuvesin szuusshimsulasdeyaiiinsuwanis
asrvapuMIByiALasSmAnanuznITsziuvesgni Tauthovio
iWnluszuuieniny “Payment Status” ifoARAMITBA1I Y04 il
wuswmslafiao i “Authorized” Femnwansasaereuiiiy
maeyiansseziiu mehovissdead lSszunvesmnmaite
fvsauazasnaeunImnindeievesgnf udnhmstuduns
szitumedaiuluigFvesgndwdedfiasnndiszituvesgnd
Teonast lunsfissamithevossdh hfsndoyamoluszunves
suniisawion 3 Fesuaaclugiuvesnanzdor mies
uaq it ldaannivdetienimiss lilvinn Tasersnzgein wu gad
nsendenunsfiseminsinsin1dgndos masnmsasiedeuves

SUUVISA/MASTER CARD Hudu thovisszdeandudandsszuy

vosd nuehmanasuaamemsduziuliassdunnuiiugs

Actors ey

Related Use Cases -

Stakeholders <

Preconditions aamzvesmsshaziauiiy 185un 1501308 (Authorized) ¥4 185 uns
ATIVABUINIZUVYBITUIMIUA?

Postconditions aonizezgnldsudiuBusumsdrseitu (Settlement) #io Ufiesns
$13213U (Void)

Flow of Activities Actor System

1, nasn rhoviw'ldvins
NITAINITIVABUNTFITSIIY

° -~ o - a
waznimstudunielfiasns
Frsziuvesgnir lussuuves
suAsUan
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thevsndudunluszunves
Huon/fouanzntsdise
Ruvesgnd minanmzAuie
“Authorized” 111

- “Settlement” ADGNAFI5ZRY
Suuioouds

- “Void” finuasmsiudhse
[HuangnM
nmhhmsudigndianis
Urersnssisziu

2. At “Update” toliulye
doyalugmdoya

2.1 ufinwalTuilgaaaugms

fszuvesgni lugudoya

Exception Condition

4 X . .
weliidhlemsvhnuvesgaina Check Approval 1nu 331dvnsdouosune

3 o A
senuluzveeniian laszunsu dslugii 4.9

6’01 samsi’ m‘unﬂsﬁwsstﬁa

(us’uugmmuzmmszﬁummgnﬁﬂ )

(ﬁuﬁnunamuzmmmauma anA )

1 4.9 uen#3A laezunsuvesymAa Check Approval
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A13197 4.6 1WaIBYAYMAT Create Voucher

Use Case Name Create Voucher (@311 lua393uidu)

Scenario -

Triggering Event gnAMTINIIIBe T53usy HaTsIMIBUEUMHNTIEMIT1IERUYSS
gnd

Brief Description thovwedreluetesuiiuidfugndn itediumsBudumsdaziiu 3
s i fhumdngmlunsdusumsdmindumaTsausu wieants
dedwaudstudumsdiseaioainmmsmsuazuuyIng
Tuad esuduldidu Tsausudhmdngwdndae

Actors fhovy

Related Use Cases -

Stakeholders qnda: “lﬁi‘lum’a”npumsmmﬂaﬁuaqﬁmﬁn Haznang NIt
fu Feenh Wldithmdngwlumadnindu T
Tsausu : Wiihumdngmlunsasedouuaadanuuesgndiivhms
VAT FIISAUAND

Preconditions fimsesasriaainuaziinizhszfudinis

Postconditions abrefhuenms luedesuidu Suiludnuussiionsedin (Electronic
Voucher) 1o 19ds 1 gndmedia

Flow of Activities Actor System

1. fhovefeaiusantssnsziau | 1.1 sguuudesienuaniuems
vesgni Tauidensensshsy | Srsziuvesgnd
Fuvesgadmigounily
A
“Settlement” INBNINMIA51
luaSesuiu
U d o = s
2. AMIJY “Create Voucher” 2.1 ad 9 luadesusuiiudnyus
ad a J
dlnnssung
-
2.2 iaouaouziilu “Printed”
- 3 o -
2.3 gedwandsuuuuluaSesuitu
P
g uazTsasuiendanisees
WOIND

Exception Condition
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1 ¢ 2
ﬂ‘lﬂiﬁ 4.7 swazt’éuaqmﬂﬁ Manage Hotel Data mnmqmmmsmui’aqa

Use Case Name

Manage Hotel Data (¥an13590yaTlsausy)

Scenario

4 v
MINNYBYD

Triggering Event

4 A ' A a
Wmihndesmsmudoya TsasuInidunluszuy Welidgygvie
A ' - 1
ona1su9n Tsausy FauiluTsssuln vielideyadauilssnenves

9 ) & A o o 4 ' a
sumdnanmi vy iWusedodmda iumieanadu dudu

Brief Description

& - o [ 5 A @ '

maudeyaszlidnuasmshanumazvuasuindoiu lunsasy

'V a o 9 7 o
suandiufissteyannsendrlyl Tavssvenanfsvuasunisim

< " & = o & '
vosmsudeyalsasuini Fazherdestumyduquarndaiu

o ;
ilosnndoyavesTsaususenoudasdoyanatedu &eil i$rmihi
4 4 a v
Wrzvumhimsiiuteyaswazdea Tsasy Inidunluszuy
& ' ' ° o
Haezdesldswasidoadieg Ao deyadumzveslssusy deyadmiy
lumsaade (Feyarhonaunzmsanaveslsausy) smiein
L o @ - \ - : o~
vesuaazsznndewin s1m Tals Tusu@il) mdaaes lufunm@
& Q a

) doulvlunmsdindren feulvlunsen@nnssestoain

¢ < - a4 A o
weneni lunymsmiudeynselimyihordeduanioluszsuunds

v < P §

$idn 1w ilszinmioain iuderlszme diudomaituiivie
sanda umizsvesanaidu dudu Taslidnyaznshauee
adwiufe Menwyidesnts nsendeyasivazidealuiidr I

(4 | @ -
wuuvedy uaznatiuiniehimsiufioasgudoya

Actors

9 uazthevie

Related Use Cases

Stakeholders

rhovie : gloyasiazidond1eq veaTsausy uazieerin sauia
aseneuluanugndensatunudygiveTaausu uazlinnu

numisuaems 14

Preconditions

Postconditions

Flow of Activities

Actor System

- 4 v
1. inenuywuvoya Tssusw
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2. domlszmaazivatiuia
Buaonfinewealsaisy iy
dszmelny wmfuﬁﬂqum
Sludu uazlddoTsausulng
MMIUNAL] “Add New Hotel”
3. laswaziduadeyaduniy
voeTsausy unzdoyaii 14y
msaaaeny Tsausy (Fhevie
voelausy) Il FoTsausy
5eAVYDa 159U5Y *?'mgj'nm
Tsausy vianoay Tnssw
wineay Insms dua Tuvua
iy 405§'ﬁﬂdaﬂwvwmm
2
T5usu nAsvesdnine v
ey Insdwn wogmanoiny
Tnsensveshovioves Tsausy
smiunatly “Save” iterisiin
doyn
4. ifenuydeyarieain unzld
swagiBuavoteRniiRel
@onimuilssinmyesioaing
¢l luTsawsu Yadeyarasnm
Suesi Tsausues
Tnam fmuaiuiiszdoases
daamhreunsu nimiuld
smvesteninnasnduny
uazsImeaRazlssan
Woa fln HeuRuuden Teufve
f Hesd iy 3 au wazides
(w3 mm‘:"unm]u “Save &
Next” iitoviuiindoyn

2.1 tuiindoya tiudeTsusulng
i/
'luwn'ﬂuﬁﬁuﬂ

3.1 ugasmineensniendeya
~

swazidua 15y

3.2 1uiindeya

3.2 uanamieesinzBuasim

Aoannves Tssusy

4.1 wanamine ladeyasim
Wouin
4.2 iufindoyn
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p
5. ienuyiveu lvysaTsausy
uazldswazidvadoyaidonly
@ A a
main Geulumsonidnms
9904 uazderudennasdieg
5 U J @ =
NNUUNALJY “Save” INDIUND
doyn
6. tADNIY “Add New
4 q
Promotion” tie lddeya
Twazidea Ty Tuvuves
. X
Tsausu@ih) Ast dendszian
L d 1 1
HoalnNeE s WIS ¥ena
Y ° - 4 9
fiasems Swaufundean
o ° Py a
W uazsnufuRdestseiu
oo 4
niunatjy “Save” iNe1iudin
Joya
* lﬁﬂﬂwu “New Gala Dinner
A v V@
info” 1o 15 WazIDeAn19A
3 b -y 2 o :
st miuAunei) dsil
- o d'dd o/ : '
@enTunnlimstanes 1wy
o o P ;
Fun 25 ngeemou iy uae
U 1 o :
lasimadasnes lufuiey
Y
NIMAUNY Uazs ML Tng
wladusmdmivding uay
v & & U
IimMdmiuan MInuunaly

i
“Save” tiN@1fufindoyn

' &
5.1 wamsnheeladeyaidouly
Yoa153u5%

5.2 ufindeyn

6.1 uaaanthwenslddeya
s1vazdua 11 Tuvu

6.2 fiufindoya

7.1 namaminelddoyasivazidun
' W : =

Ao lufuNe

7.2 tdindoya

Exception Condition

1q Jr] . Y A4
1. sxfoahily Tsausuiflogluszuveguda aiive s ausuannsos

L

A 2
elhidrlenmsvhauvesyeine Manage Hotel Data R1nmgniseimatiiudoyaun

2
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3147l 4.8 51002BUAYNAT Manage Hotel Data R1nimgnissinisud lvdoya

Use Case Name Manage Hotel Data (San15983ya I59u51)

Scenario nsudlvdoya

Triggering Event $mhiidesmsudlvdeyalswsuluszuy delidgamieonms
TmivnenTsausy iefumsdfudysdoyaldifludequiu vieudly
Jeyaligndesmumenmidyan

Brief Description Fmhidszuuiiennsdeyalsausundledoyalsusy s
Yinlysdeyaswaziduniden lvvesTsausu simiasinniotuq o
Hunmslfmlyadeyaldidulagiu gndenssmmenasdyguas
Wlunnuie

Actors it

Related Use Cases -

Stakeholders thoe : gloynatenzidoadieg vesTasusy uazdoanin sauds
avaenlunnugndesassiunudygrvesIsewusy uazlinnu
Wumieiurons 19w

Preconditions weAesideyavesTsaumniug luszuuuda

Postconditions B

Actor System

Flow of Activities

1. fmehriidumdeyaTsausy | 1.1 szuudum Tsanay andle
fidesmsmeluszuy Tasason | Tsausu

¥olsausu uaznally “Search” | 1.2 KAAINAYBINTIAUMI T3auis
2. fonTsausuiideants uoz
@onuyud Tuludaudiea i
doamsilSuilyedoyn iu
uf lvswaziden Isasy vie
uflysimdeain dudu

3, msendoyniiesmsudly
Yiulge

‘ W o
4, natjy “Update” iouiln | 4.1 uiindoyo

doya

Exception Condition
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e lfifhlemsriiauvesgming Manage Hotel Data inmgmsaimsud ludoyaunniiu 3414

o a o <
mmsdsuetinvesnnlugiveweniia laezunsy Asluguin 4.11

Gfanﬁiﬂuwﬁﬁum)

AvAnyoun
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( tRenisIusa )
Clﬁamugfmmﬁ'w )

V
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71 4.1 ueni 37 lnezunsuyesyaIAa Manage Hotel Data R1nmgmsainisud ludoya
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M99 4.9 310021BUAYAAT Manage Hotel Data R1nMgmsaimsaudeya

Use Case Name Manage Hotel Data (§an13490ya T5au51)
Scenario msaudeyn
i A A '
Triggering Event Wmhadesnsaudeyalswsuniiluszuy denswnTswsu1dta
insuds
¥ o ) <
Brief Description dmihimdhszumiveyhmsaudeya lssusuidesmssannnszuy
Feowiimmqunen sy 1dakmsuds
Actors i
Related Use Cases -
Stakeholders -
= z 1
Preconditions sAnslifoyaves Trasuiuqegluszuy
Postconditions =
Flow of Activities Actor System
LidmifidumdeyaTsausy | 11 szvwvhmsdunm Tssusuuas
P
wdoamsmeluszuy Tagnsen | uansnavesmsAunilsausy
4 d
Folsasuidons uaznajy
“Search”
& 19
2. imenTssusuidesnsay ua | 2.1 asuawanunilsndesnsay
- v 9
wenuyaudeyalswsy dey0
3. fudunsandeyalswsn | 3.1 Mimsanlseusudsnanesn
nngudeya
Exception Condition =

A
ive Ivfidhlemsrhauvesyaind Manage Hotel Data nanmgasainisud ludoyainn

2 =

Yu Y ldvimsitsueiivesnunlugiveweniiia laozunsy Aslugili 4.12
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31 4.12 ueniiiA lnezunsuvesymne Manage Hotel Data Rinimgmissimsaudoya
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Use Case Name View Report (§31841U)

Scenario -

Triggering Event RUIMIIM5 0rhov 18R 0IN 1393109 1MA 1Y

Brief Description AuimsniedhenisdnngssnumsvissisReuvedazimia
TasanIaiuwihsenmsoan1d

Actors RoaMs uazrhovie

Related Use Cases .

Stakeholders -

Preconditions -

Postconditions #

Flow of Activities Actor System
1. fuinsuazshovwiden | 1.1 uamssisan Idgndesnmidonly
wynaassny tasden | g3auann I8 muiideamssiug
sthunwesnsafidesnts | szuuld
Taordmuaiton lufiugas
Fuitiidoents 1wy 31090
UOANIIWIABUYDIADY
Funan 2010 Hudu nazna
ﬂu “View Report”
2. hdesmsdanudesnun | 2.1 Runsioamesn’d
fhuenas annianadju
“Paunw 14

Exception Condition | -

MI191 4.11 wazBuAgaIAL Login for Member

Use Case Name Login for Member (Sanﬁuvﬁﬁq'szuu)

Scenario -

Triggering Event gnidesmsdensudigzuy

Brief Description ardnihinsdendudigszuuefwaunsaimssesdenin  vle

uflvdoyadaudald
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Al 4.11 (o)

Actors gnf

Related Use Cases *

Stakeholders .

Preconditions -

Postconditions -

Flow of Activities Actor System
1. gnA@oniuy Sign In tHo
fendudiszuy
2. gnéladma@edidh 1 uns | 21 udsgnduilongluszuy uas
SHEAY ﬂmf'unaﬁu “Login” 1® uarasdoyagni
wWhidszun

Exception Condition »

A19aii 4.12 31002BoaymAN Edit Member Data

Use Case Name Edit Member Data (uff lydoynminiin)

Scenario = 5 (A I

Triggering Event gnfrdesntsud lydeyavesnuies

Brief Description gnfiinrndesnsuaealaudlvdoyavesauies itenugndes
wosdoya 1wy desmanldoundlviiog oy Tnsdw viedua
Hudu el lumsande Judeyarinasviameivn

Actors gnf

Related Use Cases =

Stakeholders -

Preconditions -

Postconditions =

Flow of Activities Actor System

a =
1. gndrfieondummgead Login | 1.1 szunnaawadeyagniii

A
uazideniy “My Profile” iieg | Aendudn

doyaunzud ludoyadauda
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A1319N 4.12 (We)

2. gndud ludeyadaudiuay | 2.1 ssuniudindeya

A A o
nA1jy “Update” iiveriudindoya

Exception Condition -

M3 4.13 57002BEAYNAT Cancel Reservation

Use Case Name Cancel Reservation (8N1ANM39849)

Scenario -

Triggering Event anfddwanie Insdminudisn@nmsesionin

Brief Description gndudinnudesmssnidnniseesiosin ndsnni Ikimsdseiu

" 4 -
T Falumsonidnezdeanaseaeuiten lymsondnuazmfu
Aunudggnivh B Tsasy Tasshovoszdisguuunliulge

. A a o
aamzmiiaeiwiiy “void” meilumsondnmssesieninuasiu

midaudesinaamielussuugudeya

Actors /vy

Related Use Cases Include : Reserve Hotel (999 15315%)

Stakeholders 9nd : udawni@dnmseosmsduia vieTnsdwil
sas : ievhmsfuisulignd

A - o
Tsausy : eudssnidnnisdrsssioann

Preconditions ¥
Postconditions oAIANNIZ VBT ITNITAINAT
Flow of Activities Actor System
1. gnfrdsdusanie Insdwiuune
UdIMIUNIANMIT 193
2. thovodhszsvvnem 2.1 nnmavmv"fnmswm‘wg
swazidsan1svenzdeya doyanisees

@ o) ‘ -
Tsausudanans soutensdeaey | 2.2 asteaeuidou lunisonian

A - ) o o
oulumsonidnmsensves msevnaznMsAuRuUAudya

- o
Tsausy uagsuatuieziu voalsausy
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M50 4.13 (Ae)
3. pstinansofuies1d uazdy
3u'ld szdeavhinisudsonidnms
9097 BaNNAY T3 3 uNaEFUIS
A a
e TouduAuungnd
\l ‘ o o “'
4. thenedhszuumerms 4.1 szuummsnlasuaoniems
wasuaoruznseesluszuudly | sesieeinasionsiuds vin
“Void” uaznajy “Update” @04 Authorized 1111 “Void”
4.2 1iudindoya
l‘ - a ] =)
Exception Condition | 2.lunmsasaseouitou lumsauidu wingnd liudewnidnmsses

A o "’ -
muluszoznamimus melsasues Tufutu i

4.4 ﬂ1100ﬂllﬂﬂﬂﬁ1ﬂ1ﬂ0$llﬂiﬂ

e o as o A
i:mmi’imﬂzﬁuazeaﬂuuuszumnmsnﬂnumﬁmmmnmuuumn

4 < o
aunsavenuuuand laszunsy Falszneudisnmadalugilin 4.13

& |
Tasiiswazidoanail

1. Aate HOTEL flonana 15ausy

2. Aa@ ROOM_TYPE feamatlsnnusiioann

3. fAa1@ RATE_OF PERIOD fisna1adsivasiduasimiieannudasilssinnves

Trausudng

4. a1 ROOM AVAILABILITY fisaaiasiuiureeinvsdudazsanniesly

uaazIuvealsasy

- aAa 1
5. AA1A HOTEL_CONTACT flonmadeynsioasiduavesaniuiiannousa lsausy

6. A PROMOTION FREENIGHT flennia Tus Tusumainwiveslsausy e

o o A o M o
gnduduminamusnauin lsasudmue Tswsussailouldduaadugnd

7. AA1® GALA_DINNER feaaiasimemismdmivauneeslswsy il

P - d = 9 : o = 1] o - o o .!
s Tsausuezuanudielimsausames ludunes vy Juniadure Juvull

i Wudy

8. AN CUSTOMER floaaiagnm

9. AN NATIONALITY Aoamadgyya

10. AA® RESERVATION flonaan13994 1535y




ROOM_AVAILABILITY

LAVAIL_DATE : Date
AVAIL_QUANTITY : int
LAVAIL_CUTOFF_DATE : Date

updateQuantity(): int
[+findRoom Available() : string
ldelRoom Avail) : void

HBOOK_TOTAL_PRICE : float
-BOOK_Q_ADULT: int
-BOOK_Q_CHILD : int
-BOOK_REQUE ST : String
HBOOK_DATE : Date
-BOOK_STATUS
l+getRequest() : stiing

m akeReservation(): string
+getReviewR eservation() : stiing
+createReservation() : int
+updateStatusR eservation() : vold

CUSTOMER

RESERVATION_DETAIL

LRSVNDE TAIL_NO: int o chedk

LRSVNDETAIL_Q_NIGHT : int

LRSVNDAETAIL_COT; float

LRSVNDE TAIL_PRICE : float RESULT_AUTHORITY

+createReservationDetail() - int FRESULT_ID : int
LRESULT_MAIN : String
LRESULT_APPROVE : int
LRESULT _JNVOICE : int 1
HgetCreditCardApprovak) : string

RESERVATION PAYMENT

LBOOKING _ID : int LPAYMENT _ID : int

LBOOK_CHE CK_IN : Date make  [PAY-DATE : Date

LBOOK_CHE CK_OUT : Date LPAY_AMOUNT : foat

LBOOK_TOTAL_COST : float 1 0..1}PAY_CURRENCY : Sting

LPAY_CARD_TYPE : String

LpAY_TEL : String
LPAY_EMAIL : String
LPAY_NATIONALITY: String
LPAY_IP : int

LPAY_STATUS : int
LpAY_INVOICE : int
LpAY_CARD_ADDRESS : int
LPAY_MOBILE : String
LPAY_FAX: Sting

HPAY_CARD_HOLDER_NAME : String

+getlpdateStatus) : int
+createPayment() : int
+updataStatusP ayment() : void
l+indPaymentStatus() : sting

= ) [

HROOM _T YPE _NAME : String

have
1

RATE_OF_PERIOD

LRATE_ID : int
LRATE_VALIDITY_FROM : Date
LRATE_VALIDITY_TO: Date
LRATE_SGL_COST : foat
LRATE_SGL_PRICE : float
LRATE_DBL_COST : float
LRATE_DBL_PRICE : foat
LRATE_TPL_COST : float
LRATE_TPL_PRICE : float
LRATE_X_BED_COST : float
LRATE_¥_BED_PRICE : float
LRATE_ALLOTMENT : Integer
LRATE_CUTOFF _DAY : Integer
LRATE_MIN_STAY : Integer

getDate()
hgetPrice() : float
reditRates(): void
rdelRates(): void

chedk

ROOM_TYPE

LCONTACT_ADDRESS : Stiing
LCONTACT_TEL : Stiing
LCONTACT_FAX: String

FCONTACT_EMAIL : Stiing

[CUSTOMER D : int 951 e getRoomType() : sting
LCUS_FNAME : String 1 vselectRaom Type(): string
FCUS_LNAME : String CURRENCY wcreateR oominfo() : int
fﬁ:-‘:g;;gg - [CURRENC Y_NAME : String 0.2 "
- o ! URRENC Y_ABER : Sting
| CUS_TEL : Stiing ' a e have | | invotve
232{325 smm \ w4 N, mom:ou  FREENIGHT
Lcus_psw: sting 4 B 0.t LFN_VALIDITY_FROM : Date
LCUS_IP_ADDRESS : Integer | reserve TeTE LEN_VALIDITY_TO : Date
+createCustomerq) : int Q. 0. THOTEL D" ;' .F-FNN_-_:ly"l‘n
Nedootommpren. . o LHOTEL NAME : Stiing [FN_NOTE : Sting
ﬂwm : | HOTEL_ADDRESS : Stiing :
getPassword(): string |HOTEL_TEL : String +getPromotion(): string )
LHOTEL_FAX : String ogaRoanTmProqdor().wlnq
0.’ LHOTEL_EMAL : String LedelPromotion() : void
have | HOTEL_WEBSITE * Stiing +createPromoation()
1 LHOTEL_CURRENCY : String
HATIONALITY LHOTEL_REMARK : String
[NATION_NAME - Sting | HOTEL_CANCELLATION : String | ! o.* v m{:"“
‘ . LHOTEL_POLICY : String have - :
= oTeL £ pre ke or iy
: float
+indHotel(); sting | GALA_ADUTL_PRICE : float
manage by selectHotel(): string §
LGALA_CHILD_COST : foat
EMPLOYEE hgetDescription() : stiing ;
. o5 By ata LGALA_CHILD_PRICE : float
FEMP _ID : int s : " i
-EMP:jFDN AME : Sti l+sele dRoom TypeComplete(): void +getGalaDinnerP rice() : foat
- Suing L calculateT otalAmount() : float +createGalaDinner() : string
LEMP _LNAME : String C 3
LecreateHotel() : int HdelGalaDinner() : void
LEMP_STATUS : char 0: "
LEMP_USERNAME : String [HveD ) : vold o
LEMP_PASSWORD : String [rodiHotel(: vold I R
L EMP_ADMIN_LE VEL : String rdelHotel(: void Ty
0.t +getareal): string
have
1 T
HOTEL_CONTACT *
TE | | have . [CONTACT_FNAME :m "
-TITLE _NAME : String CONTACT _LNAME : String 1
LCONTACT_POSITION : String CORRTRY

FCOUNTR Y_NAME : Striing

+getCountry() : string

7UM 4.13 amarlaezunsuvesszuusanismsves Iswsudmiudumuninier
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11. A e RESERVATION DETAIL f8ANINI100LI00AN13909 1531454 519013
Woann

12. AM@ PAYMENT fleaaiamsshseiiudmiumseesTsausu

13. ANARESULT_AUTHORITY feamianavesmsasasaoueyianisidiias

1n3AN

1 ]
- A @ W o

14. AT AREA AeamawanuiviodanTavesiinelsausy wu nszil HYMITAA
imeaum fudu

15. AMd COUNTRY AsammlszmavesiinaTsausy

16. An1@ EMPLOYEE fleaaadish1dsvuu

17. An1e CURRENCY Apaaiaanaity

° o ‘
18. Aa1e TITLE ﬁﬂﬂ’c\?ﬂﬂ1u1ﬂﬁ’1$ﬂ

4.5 ﬂ'naﬁﬂll‘llualﬂ')“ﬂﬂaz‘lﬂiu

vinmssenuuugand laezunsutazaad laszunsudredu auwnsornaded
inud lnezunsutesiuiumsdemsszninsousndmudidumanisaliinadu Taves
dnguemmzainaug laszunsudidin wara'lil
45.1 Fnvdlaeziinssmsdunilsasy (Search Hotel)

dogniidesnmisdum Tsausy gndesdonsendoyaisuduielFlumsdum fle
Ysznst iwanudiiele Suiiidoin Suftesn Yszianfos uazsnaudes Tasdouiend
SearchForm 9z 440n 11618 01I9nd SearchHandler iNoY M3 droteyadove lididoy
190d Hotel Wivhnmsfum Tsausummitonlu TasazdeedenusrlSadoyasudouiond
aafinerfesiio Souend RoomType, RoomAvailability iz RateOfPeriod (oYM
ndulaveziimsuansdoyaTsasuiinandeuliuimsmuiden luiidmua simbudegnd
vmsienTsausuiidesnsuda #e14de1 HotellD 11801904 SearchForm 34 8defornu
l1/6s80119nd SearchHandler to¥in1350eve 15 180uind Hotel 1fdadoyasvaziden
Tsausu Usziamiesitsl wiousmndundsdeuiand SearchHandler inouaastoynligning
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A13197 5.3 (A0)

Name DataType  Constraints Nullable Documentation

o ' A
AVAIL CUTOFF _DATE |date No [undsssesalrsviiuive

miuAeainIg
AVAIL_HRT ID F'nteger(7) K(HOTEL_ No pvasmenin

OOM_TYPE)

A3 5.4 nuYNsYEYAYBINI19 CUSTOMER

DataType Constraints Nullable Documentation

CUSTOMER_ID  |i _ sagnd
CUS_TITLE_ID Iinteger(2) lFK (TITLE ) No —pasmimiie
CUS_FNAME varchar(30) No  [¥ognd
CUS_LNAME varchar(30) No prnangagni
CUSR_DOB date No fuiavegni
CUS_ADDRESS  [varchar(255) No ﬁogjvaeqnﬁ1
CUS_TEL varchar(30) No ey Insswyi
CUS_MOBILE varchar(30) Yes  prunoiav
Insdwidiene
CUS_EMAIL varchar(30) No  [puia
CUS_PSW varchar(10) No - hviawiu
CUS_APPLY DATE [date No [uiigndasinsmndn
CUS_CONTACT [integer(1) Yes Emmﬁ’minms
30l
CUS_NATION_ID finteger(3)  [FK(NATIONALITY) [ No [ivimszma(digynd)




M99 5.5 WU IYNINTBYAYBIATI 1 RESERVATION_DETAIL

Name

DataType

Constraints

Nullable

69

Documentation

RSVNDETAIL NO integer(10) laviiswazdoants
999
VNDETAIL linteger(7) [FK (RESERVATION)| No [s¥ian15999
OOKING _ID
!RSVNDETAIL_QNIGHT linteger(2) Yes [nmtuiiesdos
(19n)
[RSVNDETAIL_COST float(10) No [edunuves
swmsﬁ"m
[RSVNDETAIL PRICE  {float(10) No [FIAW10989518N15
b
[RSVNDETAIL_AVAIL ID F‘nteger(m) [FK(ROOM No [Hwusmauvies
AVAILABLE) andounazlseian
BIveuAas 155U

M350 5.6 NoUYN5UTDYAYDINIS 19 HOTEL_ROOM_TYPE

Name DataType Constraints Nullable Documentation
svmlszinaneain
wosuaaz 15ausy

lHRT_ROOM_TYPE_ID linteger(5)  [FK (ROOM_TYPE) No pradsziandesin
k—lRT_ALTNAME varchar(50) Yes [hefuiwdedesn
[HRT__HOTEL__ID finteger(5)  [FK(HOTEL) No [svielssusy

M50 5.7 WU YNINTBYAYBIA1319 RESERVATION

Name

DataType

Constraints

Nullable

Documentation

SHAN15999

,BOOK_HOTEL_ID

Iinteser(s)

IFK (HOTEL)

No

SYier sy
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A13197 5.7 (A0)

Name DataType Constraints Nullable Documentation

300K_CHECK_IN y  Buiidni
tBOOK_CHECK_OUT date No [uiiesn
lBOOK_TOTAL_COST ffloat(10) Yes [5101Aunusaw
&OK_TOTAL_PRICE Iﬂoat(lO) No [msawlumsees
FBOOK_Q_ADULT linteger(2) No fnudingiidwin
iBOOK__Q_CHILD integer(2) No [waudniidnin
Ipoox_cus_n) integer(10) - [FK (CUSTOMER){  No sﬁaqnﬁ’ﬁﬁm
[BOOK_STATUS integer(1) No - [amugmsees
IBOOK_.DATE date No [uilees

OOK_REQUEST varchar(255) Yes [oaziduaninm

ﬁmmﬂﬁmﬁu

M13197 5.8 WIUMNTNTBYAYBIN13 1 ROOM_TYPE

DataType Constraints Nullable Documentation
ROOM_TYPE_ID integer(5) PK No  p¥mlszianvenin
4 .
IROOM_TYPE_NAME varchar(50) No _ fredssianviesnn

DataType Constraints Nullable Documentation

P
integer(5)  [PK No |javiveslsuinnies

PRO RT ID
5 e To)s T
[PRORT FN_ID finteger(5) [FK (PROMOTION _ No [sviaTa)s Tusu
EREENIGHT)

[PRORT_RATE_ID [integer(10) [FK (RATE_OF PERIOD)| No salssiandeanni
570 115 Tusu




13199 5.10 "L YN UTOYAVBIAII 1 HOTEL

71

DataType Constraints Nullable Documentation
integer(5) Svie 1595y
[HOTEL_NAME varchar(50) No felsausy
|HOTEL_RATING varchar(20) No [zAvuveslseusy vy
52A 5 a1 ludu
[HOTEL_ADDRESS varchar(255) No [fieguealsausy
[HOTEL_TEL varchar(30) No panomyInsdnives
ST
[HOTEL_FAX varchar(30) No ey Insasves
Tsausy
OTEL_EMAIL varchar(30) No fowmaveslsauusy
lHOTEL_WEBSITE varchar(50) No  Au'ladueslsausy
lHOTEL_CURRENCY__ID integer(2) ~ [FK (CURRENCY )|  No [aaidu
IHOTEL_REMARK varchar(500) No [fhebuiiuduyes
Tsausu
IHOTEL_CANCELLATION |varchar(500) No [3oulunmsoni@nms
904
[HOTEL _POLICY varchar(500) No [fideulumsidminves
T3au5u
I[HOTEL_PROMOTION [integer(1) No - [Tos TusuveeTseusuil
3o |l
[HOTEL_GALADINNER finteger(1) No [mimstasnuidsaly
unipuiivi o lidl
[HOTEL_EXPIRE date No [unuadgyan
AREA_ID finteger(3)  [FK (AREA) No wnﬁ#uo%wm'(nmu
IMANAGE_BY linteger(4) [FK (EMPLOYEE) | No Wivhmssamsudly
Ts5ausu
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@131 5.11 WaUYNIUTBYAYBIATS 1 CURRENCY

DataType Constraints Nullable Documentation

CURRENCY _ID integer(2) No [vaanaly
CURRENCY_NAME |varchar(50) No [¥eanaiiu
CURRENCY_ABBR varchar(3) No  [idevesnnaiiu

13190 5.12 wouynsudeynveIn13 18 PROMOTION FREENIGHT

Name DataType Constraints  Nullable Documentation
FREENIGHT ID integer(5) —~ PK No faviarTa)s Tusu
IFN_NAME varchar(50) No [freTusTudu
iFN_VALIDITY_FROM date No Pufiisudu
IFN__VALIDITY__TO date No fuilauga
IFN_NOTE varchar(500) Yes fvazoaveslasTudu

M3190 5.13 W9UYNTUTOYAYBINISI PAYMENT

DataType Constraints Nullable © Documentation

PAYMENT ID integer(10) [PK lavins sz
|PAY_BOOK1NG_ID integer(7)  [FK (RESERVATION) | No [s¥ian15904
PAY DATE ~ Mae  | No  [uitshsziiu
IPAY_AMOUNT float(10) No  Rwnuiuiishsy
IPAY__CURRENCY_ID integer(2)  [FK (CURRENCY) No [afaidu
[PAY_CARD_TYPE varchar(20) No hlszinnuestias
In5AN
[PAY_CARD_HOLDER varchar(100) No [eddevasinsancdi
| NAME 152131)
AY_CARD_ADDRESS |varchar(255) No [fegdfernsinsanc]
Nehsziiv)
AY_TEL varchar(30) No ManuayInsdwig
1528U
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Ml 5.13 (de)
DataType Constraints Nullable  Documentation
PAY MOBILE varchar(30) Yes Munoaw
Tnsfwriilodovoedil
VAREARRT
[PAY_EMAIL varchar(30) No [Buaddiziiu
!PAY_COUNTRY_ID finteger(3) No Iﬁwamq’aa ing
(A3zidu)
[PAY_STATUS finteger(1) No [@01uemIs1iziu
[PAY_INVOICE integer(12) No pavitludadodud
AY IP char(15) No |aviilefiuennse
youndeaiiing
Phszﬁu

M99 5.14 NUYN3UYOYAYSAITI CONDITION_PROMOTION

DataType Constraints Nullable Documentation
CONDITION integer(5)  [PK No Sviauedsionzoua s
| ID Tusuvosudas Tsausy
CON_STAY finteger(2) [No S fuiidnin
CON_PAY integer(2) No S Tuiideshsziiu
CON_PROFN _ID finteger(5) [FK (PROMOTION No i Tals Tusu
tREENIGHT )

A1319N 5.15 mmqnsm’l’aqm’mmna GALA_DINNER

Name DataType Constraints Nullable Documentation

IGALA_DINNER ID [integer(5) svueesmsmsaumeslu

AUy

4 v 2 -
GALA_DATE date No [lunmsdauaoslufuniay
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A4 5.15 (o)
DataType Constraints Nullable Documentation

ronummsauiaoslufiy
IR

GALA_ADULT COST lﬂoat(lO) No fmdunudmivglvg

GALA_ADUTL_PRICE ]ﬂoat(lO) No [nwiwdmiuglng

GALA_CHILD_COST ]ﬂoat(lO) No [mduyudmivdn

GALA_CHILD PRICE lﬂoat(lO) No [mwwdmiudn

GALA_HOTEL_ID linteger(S) FK (HOTEL) | No fivaTsausy

R'ITN'TI 5.16 ﬂﬂu'luﬂiﬂ#ﬂgﬁ\lﬂiﬂﬁ“ EMPLOYEE

DataTyvpe  Constraints Nullable Documentation

: eger(4)  [PK No [svawiinau
IEMP_TITLE_ID Iin.teger(Z) lFK (TITLE) No pasuhmhdomine
IEMP_FNAME lvarchar(so) No Mewinam
IEMP_LNAME varchar(30) No  pIuafamindu
[EMP_STATUS finteger(1) No Iﬁmuzmmﬁﬁ’mu
lEMP_USERNAME varchar(10) No [edidaldszuy
lEMP__PASSWORD varchar(10) No [iviasiu
lEMP_ADMIN_LEVEL integer(1) No psuuesimidishldszuy

M 5.17 mmumuﬂaqaummsu HOTEL_CONTACT

Name DataType Constraints Nullable Documentation

P G ACRITERY

CONTACT_TITLE ID Iinteger(Z) IFK (TITLE) No fwiasmimiie

CONTACT FNAME |integer(30) No fredAndevesTsusy

CONTACT LNAME [varchar(30) No [WwanadAndoves
T35y
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M13197 5.17 (ML)

Name DataType Constraints Nullable Documentation

CONTACT_POSITION [varchar(50) No [fumiisvesdAnneves
T5ausu

CONTACT_ADDRESS varchar(255) Yes [iiogvosthovio

CONTACT TEL archar(30) Yes manwayInsdwivesrhe
E'\U

CONTACT FAX varchar(30) Yes [unoayInsarsvosdy
il

CONTACT EMAIL [varchar(50) Yes Iamaamar!hww

A19197 5.18 WIUYNINTBYAYBIAIT1 RESULT_AUTHORITY

Name DataType - Constraints Nullable -~ Documentation

SULT ID integer(10)  [PK ! Wawan138YyiaINn
iU
HR.ESULT_MAIN Fvarchar(ZSS) No oyanamIayla
NBUINTI
[RESULT_APPROVE integer(2) No lnammuﬁﬁ‘
RESULT INVOICE - finteger(12) No - pavitludade
E{ESULT_PAYMENTJD Fnteger(lO) [FK (PAYMENT) No  fBramsfszNu

M13197 5.19 WIUYNTUTBYAYDIA1T 1 AREA

Name DataType Constraints Nullable Documentation

FHaNUN

4 ‘ d' o o
AREA_NAME No [roNun(Miodinia)

v
COUNTRY_ID integer(3) FK (COUNTRY) [No snuﬂwmﬂﬁﬁ’wm%uﬁl
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A13141 5.20 NIUYNIUTOYAYBIA13 1S TITLE

Name DataType Constraints Nullable Documentation

@ o o ‘
TITLE_ID integer(2) Wasnimihye

o o A
TITLE_ NAME varchar(20) No Imumﬁ’wa

A1319M 5.21 mmqmm’faummmﬂq COUNTRY

COUNTRY_ID integer(3) PK. No [svimlsziner

COUNTRY NAME |varchar(50) No  fyoilseine
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Back Office
Login
Manager Sales Admin

Search & Manage Hotel Search & Manage Hotel | | Search & Manage Hotel
-View -View -View
-Edit -Edit
-Delete Customer -Delete
Customer Profile Report —1 Hotel Setting

-Payment Status
User Profile -Cancel Reservation —| Add New Hotel

-Sale Report
-View a
-Edit Room Type Setting
-Delete

— Location Setting
Report
-Country Setting

-Payment Status -Area Setting

=Cancel Reservation

-Sale Report

— Currency Setting

31U 6.2 FisTnssad1952UVEMY0 Back Office
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Travel Agent

Home
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> About Us
» Contact Us

Search Hotel
n
[ Selecta o 1o
_ﬁ
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— =
R Usemame - Phuket Krabi
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R Login-Foraet Password. .. ~Ghiana Mai -KohLanta
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m New®ere? Sign Up ~Paitava - Bangkok
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@ Copyright. All rights reserved.

PATA - @m

Thaulmd Chapter
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Travel Agent

Home Promotion About Us Contact Us

Search Hotel
Search Hotels
Sountr

Thailand v | Hotel in Thailand > Phi Phi Island

~it

Phi Phi Island |w]|

Sorthy: @ Name © Price € ! Star Category

Resuit : 15 Hotels Found: 1-10] 11-15»

Andaman Beach Resort
star Rating- 3OO D
Address: 65 Moo 7, T. Ao-nang. Muang Krabi Phi Phi island &
Thailand 81000
Read Detail Avaiable

son{s) per Reom .
Double/Twin vl Minimum Price+ THB- 4,750 Baht Book

Ro Availability © .
i 3 Arayaburi Resort

starRating - £ 0 (3

Address: 63(1{#100 7' Laem Hin Beaeh, T. Ao-Nang, Phi Phi |
Island Krabi 81000 Thailand
) Read Detaif On Request
Promotion Bonus Night. Stay 3 nights Pay 2 nights Free 1 night
4 Minimum Prices 2,600 Baht ! - (&)< % Ymore Info

3UM 6.4 miveuaaswamsAuniveslsuisy

Travel Agent

Home Promotion About Us contact Us

Search Hote! ;;; "&W ,é f‘W"

Country

Thailand ni Phi Phi Palmtree Resort

T PhiPhi Island, Thailand
[P Prisiand [o]
~heck In Date Rating st OO0

— o) Address :65 Moo.7, T Ao-nang, Muang Krabi Phi Phiisland Thaland 81000

utD
OulSne Read Detail

U‘W l.h i!

BOOK!!

— =
Room Photo Gallery
1 [}
erson(s) per Room

T

Room Availability

ilable Now

@ Show All '
Overview

| Search] Andaman Beach Resort Phi Phi Islands is a 3.5-star hotel in Ton Sai Bay Phi Phi Islands. Andaman
Beach Resort aims to provide a comfortable stay by offering spacious guestrooms with standard
facilities. Guests can enjoy hotel facilities such as Massage,Outdoor Swimming Pool (3). Andaman

Beach Resortis a great choice for leisure travelers.
Custom Centre

Accommodation
Pavment Process
Cancellation Policy Andaman Beach Resort has standard rooms to welcome ali visitors who wish to make a business trip
- or leisure travel in Phi Phi Islands. Guests can spend a relaxing vacation at Andaman Beach Resort with
Term & Condition well equipped room amenities .

71 6.5 mheeuaasswazidoadeyavesTswusy
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Travel Agent

Home Promotion About Us Contact Us

Search Hotel
Select Room

Country

Thailand n Phi Phi Paimtree Resort

City Phi Phi Island, Thailand

Phi Philsland ||
Rating Star: U o O O

Check in Date

30/04/2011 K Address :65 Moo 7, T. Ao-nang. Muang Krabi Phi Phi Island

Check Out Date Thailand 81000

01/05/2011 [ o] Read Detail

Room
u Select ROOM 1 : Double/Twin (2 persons)

Person(s) pef Room Room Type Price (THB)
[ DoudleTwin || 0 Standard Bungalow 1.750
Room Availability : Deluxe Bungalow 2750

@ Available Now : Family Bimgalow 5,450
® Show All ) : Family Bungalow Cixylidusty 7950

= iy *Prices Include GovernmentTaxes and Service Charge
Search

Remark & Policies

Custom Centre

B Payment Process

B Cancellation Policy

B Term & Condition Continue
EAQs

31 6.6 mlwanalsziandesinues Isuisy

5. wiheeajiwamsifienTswsuuasBudunives

ndanfignfiimadon Tsssuasdesinisniemnds szunldhnsdamsn
dmiumadnindinan uazaginamsidenTsausy Hearin wous it 18 mua'ls
muAnsudy Taoningndidesntsiesstesinueslsusudendia gndrszdesiinisnsen
swaziBvannudeamsmuduil) 1y seydnuazvosfveuewuily King Size Bed wio
sz Tuiviniidesnts IdegluTaulaeayy dudu Mailnamdesmsiuduiinmesin
@'l sz bisusesheramnsoduiiums WWandisey 13 ilosnnduegiunimmienves
Tsausu aalugilit 6.7
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muFneguialiinisdendudhgszuy ileduiiuseadoarinaely uaninds L&y
andngnmezdesuhnmsminsmndn
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Review Your Selected Hotel & Booking

Your Reservation
Hotel Name : Phi Phi Palmtree Resort
Location : Phi Phi Island, Thailand
Rating Star: ooCo
Address : 65 Moo 7, T. Ao-nang, Muang Krabi Phi Phi Island Thailand 81000
Checkin: 30 Apr2011 Check out: 01 May 2011

No. of Night : 2 Nighi(s

Room Room Type Night(s) Price Total Price
1 Deluxe Bangalow 2 2750 5,500

Total Amount 5,500

Price inclusive of all taxes and service charge

Review the Hotel Policy

Canceliation Polic

Special Requests

/4

Please note that Special Requast arg requests whice arg subjectad to 2ach individual holel's
availability.'and cannotSeguamtecd. (e ginon-smMoking room twin'bed and ety

Jontinde with your resarnation

Alreadya Member? Please, Login fiol a member.
Login Contintue with the, booxino and you will be
automatic signedu;

Password:

nfinue}

Forgel Password

U 6.7 nifwaasagiiwanisves uasaounwmsituanin

6. WienienswaziBeAnITITiY

ilogndBusuiisesieninves Tssusudandn deluszdsziSuiediumstuduly
msdseaeainiidesns demelumine ldeenuuu 3 1Tidmvesmsagudoyasionisi
dasnuen1d TaviiswaziBoavesTsausy Aneveslsausy Suiidvin Sufteon Uszinmidos
Uszianies nieuaim unzgndszdenhnmsdistuiuiithuszuueoulad domsdatiag
inshniigndifiy@itudin1f dudugnfiszdeniinisnsensivaziduadeyatinsinsaa
(o) ail ForweniannsAn@iishsziiv) fieg dwa Uszmefieeninsinsan vinoay
Tnsdnil uazilsziamveainsinsan aslugilil 6.8 Faez1fifludeyaswazidoanissrseziu

vpeszuude 11
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Payment

Your Reservation

Hotel Name : Phi Phi Palmiree Resort

Location : Phi Phi Island, Thailand

Rating sw:GOOO

Address : 65 Moo 7, T. Ao-nang. Muang Krabi Phi Phi Island Thailand 81000
Checkin: 30 Apr2011 Check out: 01 May 2011

No. of Night : 2 Night(s)

Room Room Type Night{s) Price Total Price
1 Deluxe Bangalow 2 2,750 5,500
Total Amount 5,500
Price(s) inclusive of alaxes and service charge

Cradit Card Detail

Card Holder Name~ [KIr. Steve Er‘:wr'nr A

Sound25 Cromwell St GlenIris. Victoria, 3146

Mailing Address
Z*

The email address that you gave to yourcrédit card company.
Country .  Auslraha E]'
Telephone:|
f1obile Phone
Email »|ste .'e@hcl paikcom -

CardType Master Card E]'

Fietds marked by * are required.

Ccntinur:l Clear

§ a o a A o
3UM 6.8 mihnsondeynswaziduavesdiminnsanivenisdszitu

=

7. wiineajuswaziBuanisseatesin uazdudumsssziy
ndanniigndnsendoyasivaziBoanissiseiuuda deuiiszuuszinisdedeya
aeq Uz uuvessumsiensendeyminainsda szuy Idhmsagddeyanisees
Wanua i Folsausy dszndeain Sudnin fuiteen smaufes simitdessase i
#u doyadidiin unzdeyamadiszitu wewtadoulunmsldrzuunazdennndieg &
uaraslfituluzild 6.9 Tasgndezdesriinisasasaey asaemu g1udeynsivazidun

4 w A v 3 » -~
NIVUARINNANE AU AouNIe M sBudumMIfsziny



Review Reservation Detail & Confirmation
Your Reservation

Hotel Name : Phi Phi Paimtree Resort

Location : Phi Phi Island, Thailand

Rating Star 0000

Address : 65 Moo 7, T. Ao-nang, Muang Krabi Phi Phi Island Thailand 81000
Checkin:30 Apr2011 Check out: 01 May 2011

No. of Night : 2 Night(s)

Room Room Type Night(s) Price Total Price
1 Deluxe Bangalow y 2,750 5,500
Total Amount 5,500
* Price(s) inclusivewof all taxes and service charge

Special Request

Contact Detail

MNamel Mr. Steye
Last Name: Brown
Nationality - Australian
Address 820 GeorgeStreet Sydney. New South'\Wales, 2000, Ausiralia
Télephone 7+61 148999999
Mobile Phone - +51 0814224567
Email . sieve@hotmail.com

Cradit Card Detail

Card HoldesNama | Steve Brown
EmaifAddess [ steve@hotmaieom
Countey Australia
Telephorie . %61 1489993989
Mobile Phone ™~ +6 10811234867

Gard Type'sMaster Carg

_ Please clithk ege t>-dgeee to all Terms and Conaitigns / Cancellation pofiey” Tf the” apove
informs S
BACK to make the,change

(Suprmit) - {Baek)
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Travel Agent

Home
Promotion
About Us

Contact Us

Search Hotel

e Thank you for your booking.
The system will send an e-mail reply to confirm your reservation within 24 hours, with an attached the
- Select a Country - {» ] receipt document. The receipt will be used as evidence to confirm the payment on booking with the
City hotel

- Select a City - |w |

Check In Date

Check Out Date

I
Room
[ 1[+]
Person(s) per Room .
[singe ____[]
Room Availability |

@ Available Now
@ Show All

In case you have not received an e-mail from us. Please contact us again

A J 4 o T A
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Sign Up

Fields marked by * are required
FirstName : | Mr E]
LastName

Email Address
Confirm Email
Your email address will used for your username when you login
Password
Nationality : | Afghanistan B "

The reservation's name and nationality MUST always match the
hotel's check-in name and nationality. Otherwise, the hotel
reserves all rights to refuse your stay at its property

Date of Birth

State

Countr Afghar ‘Sii:‘Ej’
TelephengMumber

Mobile Phone

LLwiould like toreceive promelion and special offers

L_;T‘u[ 'd
UM 6.1 miwenminsmnFnuesgnm
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First Name : Miss Malee
Last Name : Thongbansai
Email Address : pang_w_t@hotmail.com
: Thai

Nationality
Date of Birth : 28 July 1984
Address : 1/9 Rama 2 rd.. Bangmod, Chomthong
City : Bangkok
Zipcode : 10150
State
Country

: Thailand
Telephone Number : 028770682
Mobile Phone : 0805501880

2 l : S & ik
mEyIR SR
. 2 °f f
2 lﬂ g
e -
< s
é 31_19: - L 4 @
g‘ged eSS . 7) ‘\“
- X - &
z»p& 10150 = 4 Q\&
c 4 e r\\:;a’\ a
Telephone Number : - M;ﬂ ﬁ

Mobile Phone : 080550
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Change Password
Your new password must be 5-10 characters in length

Current Password

New Pas

Confirm New

d
Su:“nﬂ
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Login
Usemame | admin
Passwora,;, »w»

Subrut
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Back Office
Select Country E] Select Cit, E Hoir Hotel Seftin

P me otel Sefting Cuslomer User Profile eport Help
Select Hotel E: R Search 7

vl

Wecome to Back Office.

Please, select yowr menu
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List of Hotels

Result : Holiday Heart Re

) Hotel Han Country Atag Profie Rates Room TYNuigamotiBny Gala Dinner  Expire Date  Last Update  Delete

Paltava file Rateg ttin . . ] Del
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List of Hotels

Result - Holiday He Resort 1 Recorgys)

D Hotel Name - Country WA / _Profie  RateNG—E¥omgie B8N Dinness, ExpiDafe Last Update

Holiday Heart F Thaiang Yaftaya Brofiie Rates . . 102
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Hotel Profile

Hotel 1D 1 2900

Hotel Name
Haotel Rating

Address

Telephone Number:

Holiday Heat Resod
B'6tar Gategory
119/9Mop, 9. Norih Pattaya Beach Rd

+60 2417 2490

Fax Numbet: +06 2417 2491
E-mafl Address : rsin@holidayheart.com
Website Ofticial : www. holidayheart com
Curvency:, THB
Areal ocation : Paltaya
Country Location; Thawand
Expire Date :'31 Oet2011
Hotel'Contact Profile
Title : Mis
First Name : Somsri
Last Name : Meedee
Job Title : Assistant Sales Manager

Mailing Address :

Telephone Number : +66 80 890 9876

Fax Number

E-Mail :

sales@holidayheart.com

Edit

J/PattayaThailana, 20

710 6.19 miineuaasdeyaswazidoaves Tsausy



Back Office
{1-Sstect oty M,w Home HoelSeting  Customer  UserProfile Repot
|-selettotet-[yJor | e ‘ ey ,
Holiday Heart Resort
Address 119/9 Moo.9. North Pattaya Beach Rd.. Pattaya Thailand. 20260
Area: Pafltaya
Country : Thailand
Rates Per Nightin : THB (Thai Baht)
Room Rates :
Validity : 5 Jan 2011 - 9 Apr 2011
Single Double/Twin Tripple Extra Bed Child
Room Type Allotment Pre-Book Min Stay
Cost  Price  Cost  Price  Cost  Price  Cost  Price
Studio 1550 1750 1550 1750 1750 2150 200 300 5 14
Sea View 2000 2200 2000 2200 200 300 3 14
Deluxe Sea View 2450 2800 2450 2800 200 300 3 14
Validity : 10 Apr 2011 - 15 Apr 2011

Room Type Allotment Pre-Book  Min Stay
Studio 5 30 3
Sea View 3 30 3
Deluxe Sea View 3 30 3

Validity : 16 Apr 2011 - 31 0ct 2011

Room Type

- Room rates are include breakfast for 2 perso

Gala Dinner :
Child
Validity
ost Cost Price

25Nov2011 500 300 350

31Dec2011 New Year 9200 1000 450 500
Policy :
CHILDREN POLICY
-Children 4-12 years old staying with their parents without additional bed will be free of charge,
Meal rate will be 50% discount

-Maximum 2 child aliowed per room and maximum one extra bed allowed per room.

Cancellation :

Peak Period

- No penalty will be i i is by the hotel up to 30 days prior to each arrival
- The entire booking of stay will be charged if no cancellation received within 30 days of each period.
High Season

- No penalty will be il is by the hotel up to 7 days prior to each arrival
- Two nights penalty will be charged If no cancellation received within 7 days of each period.

Green Season

- No penalty will be i s by the hotel up to 3 days prior to each arrival.

- One night penalty will be charged if no cancellation received within 3 days of each period.

- No-show — 1 Night automatically charge for low and high season & full period charge for peak season.
- “Non Refundable™ for Gala Dinner.

<Back
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Holiday Heart Resort
Address : 119/9 M00.9. North Pattaya Beach Rd.. Pattaya Thailand. 20260
Area: Pattaya
Country : Thailand
Rates Per Nightin: THB (Thai Bant)
Room Rates :
Validity : 5 Jan 2011 - 9 Apr 2011 3 Add New Validity
Single Double/Twin Tripple Extra Bed Child Delete
Room Type Aliobient %ulol Nin Stay Edit
Cost  Price  Cost  Price Cost Price Cost  Price s Agd Room Type
Studio 1550 1750 1550 1750 1750 2150 200 300 5 14
Sea View 2000 2200 2000 2200 200 300 3 14
Delure Sea View 2450 2800 2450 23800 200 300 3 14
Validity : 10 Apr 2011 - 15 Apr 2011 o Add New Validity
Single Double/Twin Tripple Extra Bed Child Cutolf Ed?  Delete
Room Type Allotment D Min Stay
Cost Price Cost Price Cost Price Cost Price i Add Room Type
Studio 1800 2150 1800 2150 2000 2200 300 450 5 30 3
Sea View 2450 2800 2450 450 3 20 3
Deluxe Sea View 2,900 30 3
Validity : 16 Apr 2011 - 31 0ct 2011 Add New Validity

Edit  Delete
Room Type Min Stay
Add Room Tvpe
Studio
Sea View

Deluxe Sea View

- All above rates incude 10% s e
- Room rates are include breakfas

Gala Dinner :
Add New Validity
Validity 3
Edit  Delete
25Nov 2011
31Dec2011 New Year
Policy :
CHILDREN POLICY Edit  Delete
-Children 4-12 years old staying with their parents without additional bed will be free of charge,
Meal rate will be 50% discount
-Maximum 2 child allowed per room and madmum one exira bed allowed per room
Cancellation :
Peak Period Edt Delete
- No penalty will be it is by the hotel up to 30 days prior to each arival
- The entire booking of stay will be charged if no cancellation received within 30 days of each period.
High Season
- No penalty will be i is by the hotel up to 7 days prior to each arrival.
- Two nights penalty will be gedifno within 7 days of each period.
Green Season
- No penalty will be if is by the hotel up to 3 days prior to each arrival.
- One night penaity will be gedif no within 3 days of each period.
- No-show — 1 Night automatically charge for low and high season & full period charge for peak season.
- “Non Refundable” for Gala Dinner.
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Hotel Profile

Hotet D
Hotel Name ' Heliday Heart Resort
Hotel Rating : | 3 Star Category [z]
Adebriis 1.19/3 Moo £, North Pattays Beach Rd., Pattaya

Thallang, 20260

Telephone NMumber: '+66 2417 2480

Fax Number : +66 2447 2484
E-mait Address * |isvn@holidayheart com

Website Official: www holidapheartcom

Curreficy : | THB [+]
Aread ocation : Pattaya E]
Country Liocation: Thailang E}
Expive’Date: 31 0ct2011

Hotel Contact Profile

Titie - 'hi._ [ ]

First Name omsri
Last Name : |[Meede¢

Job Title : |Assistant Sales Manager
Mailing Address :

Telephone Number : |+66 80 890 9876
Fax Number :

E-Mail : | sales@holidayheart.com

Save

7N 6.22 mineudludeyasvazideavesTswusy
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__Edit Room Rates ,

Validity from | 16 Apr-2011 16240t 2019 5} [aad New Validity)
Room Type* Studio {z] sdd RoomaJype)(Delete)
Superior Room : Cost 1270 Price | 1400
Double/Twin-Reom 05,1270 Price+ 1400
Tripple Room Cost 1350 Price 1560
Extra Bed for.Chilg: Cost 200 Price 300
Allotment
ut off Days 14
Mininum Stay
Room Type Seaviev E Retete|
Superior Room * Cost 1 Price | 1800
Double/Twin Room > €osti164( Price 1800
Tripple Room Ceost
Extra Bed for Child : Cost 200 Price: 300
Allotment :
Cut off Days
Mininum Stay :

Delete

Room Type :

Superior Room : Price )0
Double/Twin Room : Cost 2000 Price | 2200
Tripple Room : Cost Price
Extra Bed for Child : Cost 200 Price | 300
Allotment :
Cut off Days : 14
Mininum Stay :

(Save

1 6.23 nilweudludoyasivazideasimitesin
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___Edit Promotion Free Nights

Name : Special Free Nights
Validity:  from| 1 May 2011 Clio/310a2011 o
¥] studio

Room Type : [¥] Seaview
[ Deluxe Seaview

Step1: Stay|3 Pay|2
Step2: Stay |4 Pay|2
Step 3: Stay |5 Pay 3

Add Step
Note :
4
Save
a a
o
31 6.24 wheeud ludoyasivozidvaTlils Tudu
Edit Gala Dinner
Aaut Chila
alidity Desgription
Cost Price Cast Price
25 Nov 2011 o L e = 500 col Ve 3/ Poveees 350 Deletd
31Dec2011 O iflew Yaar, & ' 800 AANLLTD” o = ———=Ye
Save)
& 9 -t o g o A
31 6.25 miveud ludoyaswaziduannims saau@eslumutiey
Edit Remark & Policy
Remark :
- All above rates include 10% service ’trxga_\-,' ;r.r.‘. ;f&.ﬂ'uwa! tax and are guoted EATn;ii Hﬁhf v y N y
- Room rates are include breakfast for 2 patsoniper a réomnight
z O3 y o y
Save
Policy :
CHILDREN POLICY
-Children 4-12 years old staying with their parents without additional bed will be free of charge
Meal rate will be 50% discount
~Maximum 2 child allowed per room and maximum one extra bed allowed per room.
z
Cancellation :
Peak Period -
- No penaity will be incurred if canceliation is received by the hotel up to 30 days prior to each arival €]
- The entire booking of stay will be charged if no cancellation received within 30 days of each pericd
High Season S
= No penalty will be incurred if cancellation is received by the hotel up to 7 days prior to each arrival y

; 4 —
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Add New Hotel

Country :  Thailand E]
city " Pattaya |/}

Hotel Name - Holiday Heaf Resort
[,Ju:-c New Hoiel |
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Hotel ID
Hotel Name

Hotel Rating

AGQress

Telephone Numper .

FaxMNumber
E-mail Address
VWebsite-Official

Currency

Area l.ocation

Country Location;

Expire D3l

Title :

Firsttlame

LastName~
Job Title

Mafling Address’

Telaphopeé Number
Eax Numpber

E-Mail

‘thaang - /

__Add Hotel Profile

Hotel Profile

Holiday Heart Resort
- Select Hotel Category - [#]

119/9 Moo0.9, North Pattaya Beach Rd.,
Pattaya Thailand. 20260 -

>

#66 2417 2490 Y
+66 24172491
rsvn@holidspheart coim

M-HV: t;\lma _:he arfto -

CSeaGuieney 5]

i
=

Pataya

31042011

Hotel Contact Profile

‘@_‘3_9 ) E]

SomsTi
Meedae
éeuétéiwt Sales iManager

+66 80690/9876 =~ \u )

sales@holidayheart.com

Save

710 6.28 milwemaiudeyaswazidoalswsulni

Room Type

Select Room :

[+]

Bungalow

Alternate Name
Vz

Hotel Room Type Sefting

Hotel Room Type

4 o o
31."] 6.29 nﬁ'namssamstﬁanﬂssmnﬁammaﬂsmw
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Add Room Rates

Validity : from 16/04/2011 Colto 311012011 5] [Add New Validity

Room Type : Seaview E] [ Add Room T,pe] [Dele(e]
Superior Room : Cost 1600 Price 1800

Double/Twin Room : Cost 1600 Price 1800

Tripple Room : Cost Price

Extra Bed for Child : Cost 200 ~ Price 300

Allotment : 3

Cut Off Days :

Mininum Stay :

5

71 6.30 mivemaiudoyaiwazduasimussiosin

a. wiheemsmuswazduadonnas doulvmmdnin uazdew lunssnidnnsses
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. Add/Remarks Polcy

Remark :
- All above rate clude 1 service charge: VAT and provincial fat and-are quoted inThai Baht
Room rates are include breakfastfor 2'personpépa room night
Palicy :
CHILDREN POLJ
~Children 4-12 years old staying with their parent: | t additional Ded'wili-be fiee of chaige:
Meal rale will be 50% di
-Maximum 2 child allowed perr N a maximum one exira bed allowed per room
Cancellation :

Green Season

-
No penalty will be ch arrval

- One night penalty w
No-show — 11 peak season ‘E,}
"Non Refundable” for Gala Dinner i

Save

" 2 & o Bl a
71 6.31 wiheenmsiuswazideadennas Weu lymsifnin uazoulumssnidnnisses
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Add New Promotion

Sate)

5 < - LA
1l 6.32 mheomstusenziBuadeyaTals Tudu
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Alugiin 6.33

Add Gala Dinner

alidity Description o =3 gl B t‘:"yr,.‘d(t‘
:ﬂ New Year Eve 200 500 )0 [EE

4 4 1 a Y g a
7UM 6.33 miwemsuswazideadeyauazsimaniinmstanuinos lufuiiny
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Hotel Room Type Setting

Select Room Bungal [+] Add 2>}

Alternate Name P iDeiuxe Seaview

| Delet

31 6.34 wiheemssanisnemsilsannieainvedisusy

6.2.12 ymsdamdeyaisznaniiesin
o o = 4 M 5 A
Tunmsianmisdeyalsziamdovin Bikoaudmihnmniuiewsadunldould Tae

o A - ' A o
awsaimamudeyalszinnvesieminlniidunlugiudeya ud lvirevesiaanin nie

audoyald dslugili 6.35
¢ ~JRoom Type Sefting ' o
- SelectRoom Type - [»]
Room Type Name & Beach Front ilid, —
() ) (ot

U 6.35 nihwamssanisveyailszianiesin

6.2.13 ymanasamaaeui
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wymstamsaod uanygidmihiiniundanslumadunidould Taoms
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Country Setting

- select country - El

Country Name : Thailand

31 6.36 mihwemsdanisdoyarszime

Area Setting

Ihai[a;‘ud E]
select ity EI

AreaName f";maﬂa

{4ad) [Eail [Delete]

d 5 o
31N 6.37 nivenrsdanisdoyaniud

6.2.14 saymsdamideynagaiiy
" ; o RO o st 2
wynissansaad Wusyidmdiiminiundans lunsdunldou 14 dees
-] A - J -
ansadmmihmemu sazud lvdeynlssinvesanasunil lugmdoya doynsvazidva
1 ". -~ % -~ o 1 - " ¥ z @
molumyd il isalevesanaiiy uazarsdvesanaiiuin 19 Tasainamniu dsly
-
ni19931/7 6.38

_Currengy Setting

Currency Code Currency Name Abbreviation [—-,;.;:
1 Thai Baht THB
2 US Dollar UsD

Save

31N 6.38 wihwemsianisdeyaanaiiu
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Customer List
Search€l siamer by ﬂ [74:1‘

alee Sric Thaildpe 1001897
Malge atand 1102341

31N 6.39 wiiventstamsdeyagn
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wymssanadeyadldszun Aumydminlunshidainigld Taeiidinanilu
malfnuszunludauilae giansminf Taumoluangnrssansd19iezalsznen Tidae
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A ' « g v =
wwana Fediir 195z uu sWarm uazszauinivesnuiug asesnaasiiiulugali 6.40
019 6.42

Employee Profile

Employee ID Title First Name Last Naiiie User Mode Status L Del

Mi Madee risai Sales alid Ead Delete

7UM 6.40 minemsdanmsdeyadld
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Add New Employee

Title :  Mr E]
First Name :
Last Name :
User Mode : Admin B
Username :
Password :
Status : Valid B

UM 6.41 wilnemaiudeyadlFlwiluszuy
__Edit Employee Profile

Titie: Mr E
First Name @ JWatcharee
LastName: Thongbansai
User Mode - | Admin E

Usemame { jpang_w_t

Password : 'g0ad1234

Status: ; Valid B

U 6.42 minemsudlvdoyadldssuy

Y
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BRI T =8 < CWO

Date - from 01 Jan 201110 31 Jan 2011

Payment ID Pay Date/Time Customer Name Nationality Amount  Currency Booking Detail Status Check Approval Voucher
1101000001  10Feb2011/08.30  Mr. John Dunkan United State 4,800 THB Detail Setiement Create
1101000002  10Feb2011/0915  Mrs. JanetKeys Australia 250 usD Detail Authorize gm"‘”’“
1101000003  10Feb2011/1051  Mss Lota Browns Canada 329 usD Detail Authorize 8 m’""‘“
1101000004 10Feb2011/1432  Mr. Mark Slovekis Denmark 50 usD Detail Nult
1101000005  10Feb2011/1450  Mr. Boniel Duke Sweden 5,900 THB Detail Pending
-
17 6.43 mhwoswaumsshszitu

Booking ID: 1101001
1 00101

dy [ dl Y o U 14 dl = I gj 1 Y o ¥ € Y 1
wnanstluenansnanulidmiunmsldanuienisfinwimintu liesygalmhluldusslevisunisen

I P~ O & A Oy ey vo & Y Y a = v O A ° P
lmﬁqﬂﬁﬂﬂ,ﬂsﬁﬂﬂﬁu @ﬂmﬂﬁqi\lmiﬁﬂﬂuﬂa%u@ﬁq LLa%@@ﬂ@’]ﬂ@ﬂﬂﬂLﬁ]qle@QL@ﬂﬁanﬂ@cjﬂmmﬂqiuqlﬂiﬁ
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Payment Detail

Booking ID: 1101001

Card Holder Name :
Card Holder Telephone :
Card Holder Mobile :
Card Holder Fax :

Card Holder E-mail :

Card Holder Nationality :

Mr. John Dunkan
+1805 1234 12345
+1805 4321 12345

+1805 2222 12345
j.dunkan@xx.com

The United State

Card Type : VISA
Amount: 43800
Currency.:. THB
IPAddress : 66 58.0.1
Pay Date: 10 Fep 2011/08.30

Statys : Seftlement

Ui 6.45 miheeswaziBeanisFisziiuvegnd

6.2.18 yeanluiaiomsv sz
o ° - o o1 A a

mseenluigiansdiszuyesgni sxdari 1didedisssaunisshseiiuvesgad

wiveuysaind nanne gndnhinssisziiudouieoud aamemssiziiudiu Settlement
. 2 AASATA
uda Tasmssariluadelidhevwezdoudnndaadndszuusssarhesnuniiugiiuuves
A [ - o o
Ind pDF o1l unsunnddednnudandy lildigad sndaliihumdngumssosves
* J o 1 Vv @ d

M Feezuuy il TunfeudumsddmaudsnsdasafoninduTsausu dslugili 6.46

& ' a o o
Taowylezagluniymsuansssanumssisziudslugilin 6.43

VOUCHER

ex 21st Floor

Helcle)

PAYMENT N(
DATAE

1104
2111

0000078

E-MAIL

BOOKING ID : 1102078

HOTEL NAME : Phi Phi Palmtree Resort
ADDRESS : 65 Moo 7, T. Ao-nang. Muang Krabi Phi Phi Island Thailand 81000
TEL: 081 8940624
CHECK IN : 30 Apr 2011

CHECK OUT : 01 May 2011 NIGHT(S): 2

NO. OF GUEST PAX

ROOM TYPE : Deluxe Bangalow, Double/Twin Bed incl. ABF
SPECIAL REQUEST

Non-Smoking Room - On Request

71 6.46 e luaTathszity
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6.2.19 MYNBNULEANIY
U 9 a W) 1 5 - L) 4
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Sales Report
Vaiidity [#] Jan [] Locatisi Thailand [w i Bangko [w][searcn|
Date : from 01 Jai
ountry : Thailanc
N He' L tior: Ttonality {Cosy mot T
i Uniled St
ont P I Ausliakia
1 Rese F Car
egacy F 0 Der < 0
18w Reson Fhlistanc Bwec 5 900
Total Thai Bath 9.63( 10,70¢
Profitin Yhal Baht 1,076
Total U'S Dallas 55 6§49
Profit in US Daliar 119

Customer from
Unite

71 6.47 mihwouaass wBERYIY
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= o - 3 o o J
TatimIsnidnmsees uasriluon@nmaveadadudunds T Tssusy dslugaii 6.48

Cancel Reservation

Search Customer Name w] Search

Booking ID Pay Date/Time ustomer Name Nationahty Amount Currency Hotel Detail Status Cancel

1102021 10 Feb 2011/ 08.30 Mr. John Dunka inited State $.80 THE Detail ettlement |;]
4' v =
31‘“ 6.48 199N TUNIANTIUNITIOY
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