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ABSTRACT

Customer Service Support System for Telecommunication is designed to
emphasize on customers’ satisfaction according to the Service Level Agreement (SLA). For all
working procedure with numerous data and documents concerned is too difficult to manage
without taking too much time. Thus, to reduce the wasted time is finding out a solution in which
integrate all processes into just one system. Web application on the internet networking system is
applied to meet that requirement. It is comfortable for customers to use the system in order to
inform the company\of faulty equipment, estimate the cost by creating quotation which helps the
customers’ decision and can check equipment warranty though the web application as well.
Customer Service Support System for Telecommunication on web application is not only
convenient for customers but also for operating staffs to manage their tasks. It can calculate an
overtime payment including all allowances such as transportation allowance, resident allowance
and etc. In addition, it provides a function for both customers and staffs to follow up and check

out the status of the case requested by customers in order to control the quality of service and

ensure that the customer will meet their requirement.
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A1919N 4.2 51002100AYAIAAANT Add Maintenance Agreement Data

Use Case Name: Add Maintenance Agreement Data
Triggering Event: (@ ’e‘]ﬂ‘ﬁﬁu Add Maintenance Agreement Data
.| Brief Description: dumsnsendeyaginsaivesgniiiidyanshesnin
Actor: dwidhiitheians
Relates Use Cases: Calculate Inventory Status
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Preconditions: gni ldidagingesnun
Post conditions: gnidansegluszeznmiii Teye111395nH1
Flow of Activities: | Actor System
1. 1fenmy Add 2. WHAINTT0IIMS
Maintenance Agreement Add Maintenance Agreement
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Exception Conditions:
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] v (] v
WA 4.2 TU mn1snamnumsﬁmuTmmmﬁmmﬂﬁumumiﬁnmﬁ"wuanmﬁ

Toezunsulduaaslugii 4.2

~N ~
ITH K HHEIANTST

S UU

311 4.2 uen3d lnezunsuvesyaina Add Maintenance Agreement Data
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Y 8 . ¢
A15197 4.3 iwamﬁﬂﬂgﬁmﬁﬂm%ﬂﬁmusqﬂﬂim Check Maintenance Agreement Status

Use Case Name:

Check Maintenance Agreement Status

Triggering Event: Lﬁﬂﬂﬁ‘ﬂu Check Maintenance Agreement Status

. . . iy as 5 - 4 f &
Brief Description: .~ | ihmthithedamaidunldaulussuy iedaaanizgilnsal
Actor: A mthithedams

Relates Use Cases:

Add Maintenance Agreement Data

Stakeholders:

&)

Preconditions:

Y
N
Y o a

AAiMISesvaioveSuUSNS

&)

Post conditions:

A
gnfmidenseglussoznaiimdaanigesne

L q

Flow of Activities:

Actor System

4. 159N Serial Number (W01

1. lABMNY Check Maintenance | 2. LEIAINTINB 18NS
Agreement Status Check Maintenance
Agreement Status

3, Lﬁﬂﬂ Customer Name

9 a v
msfumginssindeems
5. AA1J1 Check Maintenance 6. TTVLLTAITWAZIDEAYD
Iy
Agreement Status gUnsaiNdoInis
7. dwmhidhedamsudeld
ANANI DT IUZUDS

U

aunsal

q

Exception Conditions:

St Y t [ o @
7.1 vingunsainudseyluszeznavesdygyuihzeiamainse
1 o 1
deginToidonla

L v [ Q [y
7.1 mingUnsainuds Wegluszesnawesdyaniigeinm

v 1 1 J 1 1 C4
musadeginsaiven’ld udlin 9 lumsaeugunsal

v ¥
VINYAINA Check Maintenance Agreement Status 1 lAaB 11051808 BeadUnDUNT

1 F 4 ¥ E4
MUMUAT5199 4.3 14 ﬁ'lu'liﬂ'ﬂ'ﬁ'ﬂ'lﬂﬂ'lﬁﬁ']\ﬂuIﬂﬂijulﬁﬂllﬁﬂﬂﬂluﬂ'ﬁ]uﬂ’]iﬁ’]ﬁ'lu%ﬁ]ﬂ

ueniian laezunsulddaaaslugalii 43
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~ ~
LW RTHHPDANTS

S¥UU

31N 4.3 wonIA IAezuNI NYBIYAIAT Check Maintenance Agreement Status
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- M 4.4 iwazﬁﬂﬂg’dmﬁmi Create Job Request

Use Case Name:

Create Job Request

. . v Iy Y a
Triggering Event: Qﬂﬂ’l‘lﬂiﬂwﬂﬂ’lﬂ‘ﬁﬂﬁm’i
Brief Description: B mednrhedans 18513 Create Job Request na1d5un135
@ A 3 9
apusuEuduINgnAILAY
Actor: Smihithedanms

Relates Use Cases:

Post conditions:

< o
Stakeholders: AguassuuidudtmuamsFaulduadls
Preconditions: szu ldiimsasaeaeuigniidddyanihesom uas

a1 1 LR} o i
asounquyLnIainaitey nsegndt ldanasdsougilnyel Invds
luiruesmndunisauieauda (Mseen lueuesiarlieglu

2
szuudl)

Flow of Activities:

Actor System

1. 130N Create Job Request 2. uaaentieesems

Create Job Request
~ A Y Yo
3. NTIONTDLLDEA Create Job 4, igﬂﬂtlﬂﬂﬂﬂﬂﬁ&ﬂﬂﬂﬂl’lﬂﬂ']
9
Request N1INIvNUBYRA
- Job Request Date
- Customer Name

- Serial Number

- Job Symptom

< 9

6. TUVMNNITVUNATOYA

u

5. ﬂﬂ‘ﬂll Save

o 1 4
8. szuunImMsaeduan

7. ﬂﬂﬂu Send e-mail W01
msdsdwad lfsfdams

UHUAUSNITRNAT

Exception Conditions:
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v '
INYAAA Create Job Request 1 14051105 0azBoATUAD UM TN NUANAIIIIN 4.4

: v

4
uu dunsaeiuemsianu lassieudastuasumsiinudeueniia laszunsu 1das
ueraalugin 4.4

WO MASUMRALSANSANAN SxUl

314 4.4 1aNA3A TABZUNTUYBIYAIAT Create Job Request
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M3 4.5 570021BUAYAAENT Assign Job Request

Use Case Name:

Assign Job Request

Triggering Event: 120N Job Request Nzhmsueunuey
| . . . ) v Yo a 9 Y o 9 1 A
: Brief Description: ’d"l‘ﬂi‘il&!‘ﬂ19'1ﬂ'lillN‘Llﬂ'Uiﬂ'liQﬂﬂ'IulﬂVI']ﬂTﬁJﬂ‘UﬂﬂJ']ﬂ\i'lu‘lﬁ“lﬂ\‘lﬁ‘ii’)
: a a wa o ¥ -4
1 'Jﬁ']ﬂii];]llﬂﬁ'lllﬂ'liﬂﬁ‘llﬂﬁgﬂﬂ']
9w a ¥
Actor: HIAMIUNUNUINITYNAN

Relates Use Cases:

Create Job Request

<3| o 1
Stakeholders: Aauaszuuidludimuams Fanlduadls
Preconditions: ATAMsUHNUADT5 1851 Job Request N1A7

Post conditions:

Flow of Activities: Actor System
1. 139N Job Request 2. uaaanteesens
Job Request

3.188A Job Request 1AD9N19

LUDUNUHIY
A = AN v
4. 18300 Staff Name 5. SEUVLARITIIAZIDYAT 1A
Min1snsendoya
[ ) @ A 9
6. NA1jy Save 7. szupihmstufindeya
v oA o o (=) 4
8. NA1J1 Send e-mail B 9. szUUMsddad

[

msdsdman lldadi 185 unen

NUI8U

Exception Conditions:
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i y '
VINYAAT Assign Job Request 71 180T 1105100 Bondunounst1aIuaIua1s1en 4.5
v ] £
1 ansaeiuiemsiau Taesauiendasiuasunsihaudloueniag laezunsu 1aqs

ueraalugiin 4.5

LOANTSUH WA LSATTANAT ETIn]

gﬂﬁ 4.5 uenﬁ"?ﬁ"lﬂazuﬂsmmgmﬂa Assign Job Request
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{ 1 o ] .
3190 4.6 aziBeaganansdegUnsel INFAVIANGOU Create Repair Record

Use Case Name: Create Repair Record

Triggering Event: i@ ?Jﬂ‘ﬁﬂ}l Repair Equipment

Brief Description: e luszunieveduusms
Actor: %19

Relates Use Cases: Assign Job Request

E

o) o v
Stakeholders: guaszvuiludimuanisdomlduagld

o
. S = Yy . y
Preconditions: mﬂmmwuﬂmmﬂmu Assign Job Request 411407

Post conditions: -

Flow of Activities: Actor System
; 1. 1800 Create Repair Record 2. LEAINE199T18NT
] Create Repair Record

3. 1390 Job Request NIABINT
290 Repair Record
4. N79N Repair Record Date

6. NA1Ju Save 7. 9BNIDNAITNS AT

Exception Conditions:

1 v T

VINYAAT Create Repair Record 71 1405 1185108218 0 1UABUATIINIUANATIT1T]

3 a o A :II o 9 anst 9

4.6 U ﬁ'li]'liﬂf]‘ﬁ'U']EJﬂ']'i‘Vl']\TluTﬂEJi'JiJLW?J!.LfTﬂQ"IINGIEJUﬂ'Ii‘WN']uﬂ'JEJLL?JﬂVI'Jﬂbl.ﬂf)zuﬂiilllﬂ

aananlugii 4.6
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a0 T=UU

310 4.6 onNIA lADz LN SUYBYHAH Create Repair Record



M3199 4.7 51802BeAgAAANT Add Stock Data

40

Use Case Name: Add Stock Data

Triggering Event: Lﬁﬂﬂﬁﬂ‘n Add Stock Data

Brief Deseription: | msnsendeyagilnssidiseadiu Idmiugunsalidevesgnindivi
GRIGTGIRERELIYY

Actor: dmehitthesans

Relates Use Cases: -

q

o o T
Stakeholders: Aguaszuudiudimuans [Fanlfuagld
.. o < 9o ) a4 Y Ao w 9 w
Preconditions: dsouny Bdmivednsalifevesgniiivhdaygnigeinmm

Post conditions: -

Flow of Activities: Actor

System

1. ionY Add Stock Data

3. 199NI1UAZIBIAUDY Stock
- Stock Serial Number
- Stock Code
- Stock Description
- Latest kept place

5. ﬂﬂﬂn Save

2. LA TNR0519015
Add Stock Data
= d' 3 o
4. szUULANIS10aZBeAT 18T

msnsendoya

6. ssuuvhnstiufindoya

Exception Conditions:

INYAIAT Add Stock Data ﬁbly 3
(] 9
= ar

s ]
A9FUIEIIVALDIATUADUMININTUAINAITI9T 4.7

9
U dnseeiuiemsinulassuiieuaastuneunsiinudsueniia laszunsy 1da

weralugiin 4.7




LM RITENETRAS

93Ul

31N 4.7 woniiad laezunsuvesgaine Add Stock Data
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miNﬁ 4.8 S'Iﬂm’!,aflﬂgmﬂﬁ’ﬂﬁ Create Service Record
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Use Case Name: Create Service Record

Triggering Event: i ’aﬂ'ﬁﬂu Create Service Record
Brief Description: Fensnnldauluszuy wevesuusms
Actor: qfINT

Relates Use Cases: Assign Job Request

Stakeholders: ANy

v Ed
Preconditions: InnsedediiFenazsiaruneuisszaansalfymaanil

Post conditions: -

Flow of Activities: Actor System
1. (ADNIY Create Service 2. UAAINTID5 180T
Record Create Service Record

w

. (190 Job Request NABan13
990 Service Record

4. 1390 Service Record Date

5. natja Save 6. ssuuthnmstiuiindeya
7. NA1Ju Print 8. ITUVODADNFITNG
Ugiaany

Exception Conditions: | -
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1 v '
VINYMATA Create Service Record 1 1405 U10T1802B0ATUABUNITRINTUAINAIT 1IN
v ¥ Vv
4.8 HY 113095 V19M5111971U Taes 1w euaaatuaa UM iaudleeniiin laozunsy 14
ueraalugiin 4.8

NS SEUL

3UN 4.8 1eni37 lnesunsuvasymne Create Service Record
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M319h 4.9 51&163L§8ﬂgmﬂﬁmi Update Status Repair Record

Use Case Name: Update Status Repair Record
Triggering Event: Lﬁﬂﬂﬁﬂu Update Status Repair Record

. . [ ¥ A oy v
Brief Description: w1 Fauluse vy iendawanisaon
Actor: B9
Relates Use Cases: Check Job Request Status
Stakeholders: ¥

. Y o Y A o a

Preconditions: AnNAININITIDIVBINDUDIUUINIT

Post conditions: -

Flow of Activities: Actor Systerh
1. i®niNYy Update Status 2. UAANTBT BT
Repair Record Update Status Repair Record

3. 188N Repair Record ID ﬁﬁ’mmi

4. Benantusvesginseln1g
Aimsaeu

- Complete

- Incomplete

5. natfu Save 6. szuuhmstiuiindoya

Exception Conditions:

v £
NYAAN Update Status Repair Record #1defveneazdoatuasunmsinauniy
v 9 ) Vv
A15199 4.9 WU 8131509 TU18N1591914 TAsT N D UAAITHADUNITTIIUA B AT IR

laozunsuldduaaslugn 4.9
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317 4.9 ueniiFn lnezunsuuosyaina Update Status Repair Record

A15199 4.10 ﬁﬂﬂztaﬂﬂgﬁlﬂﬂmi Update Service Record

Use Case Name: Update Service Record
Triggering Event: Laﬂﬂﬁﬂu Update Service Record

. - = v ) & y A wa
Brief Description: ’Jﬂ’JﬂiL‘Il']llﬂﬂ)'\ﬂuhﬁ:’a‘U‘U tWﬂﬂiE)ﬂ‘UE]lqlﬁﬂ’lS‘lJ{]‘UﬂQ'lH
Actor: NI
Relates Use Cases: Check Job Request Status
Stakeholders: E;]ﬂf’f 1

o A g =

Preconditions: gndhmsfesveievesuuims

Post conditions:

Flow of Activities:

Actor

System

1. Lﬁamny, Update Service Record
A i a9

3. 1a®n Service Record ID NA8INIT

4. nyenswazdeamsifiaau

- Staff Name

2. llﬁﬂﬂﬂﬁ'lﬂﬂﬁ'lﬂﬂ"li

Update Service Record
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A13137 4.10 (710)

Flow of Activities: Actor System

- Start Service Time Upiiaau
- End Service Time

5. nA1ju Save 6. szuuhmstufindoya

Exception Conditions: | -

] E4 1
MINYAAT Update Service Record 111405 110510a2180A7 A0 UM T1IMAINAIT1IN
v " v
4.10 U munsneiuemsinu lassamiieudaitupeumsinudioioniia laezunsy

Tédwanslugiii 4.10

AAINS EEan]

11 4.10 uenn3a laozunIuVOIBAIAT Update Service Record
J p
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A13197 4.1 180BenY AT MUINUAEININ Calculate Overtime

Use Case Name: Calculate Overtime
. . A s .
Triggering Event: mm‘nﬂqu Overtime
. .. 3 Y Ao oy Y A o T a
Brief Description: RAIHUIN tymﬁnm”lmmiuizuu WBATHINUADINUINIVDIIFING
9 £y t:' @ A
Actor: RIMUINUYY
Relates Use Cases: -
Stakeholders: WINg
. a wa Y. a 4 ' @ o
Preconditions: mseenfiamsliuinmsgnaludiedania
Post conditions: -
Flow of Activities: Actor System
1. tioniY Calculate Overtime 2. WEAIN 1993183
oA TUIUAIAINIVEY Calculate Overtime
INILBLYAND

2. Lﬁﬂﬂ Staff Name
3. N300 Start Date

4. N300 End Date

5. nA1jy Calculate 6. 33UVMMIMUINUMEA NI

7. AALJY Print 8. LEAITIBNUMIAIUINAT
224701

9. AALJY Export 8. szuuihnsihideyaseniin
BN

Exception Conditions: | -
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v v 1
INYMAT Calculate  Overtime N 1AvF VBT WAzIBEATUADUAITTIIOIUAINAII 1T
v 1 v
4110 annsaefnemsiau lassanieuaasiuaeumsianudoueniia laozunsy
18 daanalugalii 4.11

Uy UL

31N 4.1 ueni3d laozunsuvesymad Calculate Overtime
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M3191 4.12 FeazBuagmaasianuaiaa19san A Caleulate Provinee Allowance

Use Case Name: Calculate Province Allowance

Triggering Event: A Lﬁﬂﬂ‘ﬁﬂn Calculate Province Allowance

Brief Description: FmihiitaFdunldnulussoy desmaasvieu
Aanda

Actor: L%’lﬁﬂ’]ﬁ W‘Ey%

Relates Use Cases: -

Stakeholders: 9INT

sy a v Y a Y
Preconditions: mseandfiamsliusmagndn

Post conditions: g

Flow of Activities:

Actor

System

- 13BNINY Calculate Province

Allowance (WOA1UI0IA

23920 1WBIRINIUARZ UAAT

NGLL Staff Name
. 1390 Start Date
. 1990 End Date

. ﬂﬂﬂll Calculate

. DALY Print

. DALY Export

2. Llﬁﬂxﬂﬂﬂ}'ﬁ]ﬂﬂﬂﬂﬁ
Calculate Province

Allowance

6. 3UWINNTTANUIUAIA
391139

8. HAANTIBNUMIATUINUAT
A1939% 3R

10. szuuhinsideyasensin

T8UL

Exception Conditions: -

[ E4
NYAIAH Calculate Province Allowance ﬁ‘lﬁa%maswam’é‘Uﬂﬁumaumifﬁwmmu

v v v 9
A15199 4.12 11U ’ﬁ'liJ']iﬂﬂ‘ﬁ'U']EJﬂ']i‘ﬁ'N'I‘L‘lIﬂEJi’JSJLﬁfJLLﬂ'ﬂQ‘Uuﬂ@uﬂ'liﬁ']ﬂuﬁ?ﬁlu@ﬂﬂ?a

Toezunsula duwaasluglii 4.12
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UM 4.12 1an 3@ lavzunsuussyaiae Calculate Province Allowance

miNﬁ 4133 waztﬁaﬂgamﬂ Calculate Preventive Maintenance Schedule

50

Use Case Name:

Calculate Preventive Maintenance Schedule

Triggering Event: Lﬁﬂﬂﬁﬂn Calculate Preventive Maintenance Schedule

Brief Description: dmthithesansunlfanluszuy Messnmianudemss
floafulszdudounngnifividygnigeinm

Actor: Fwihithoians

Relates Use Cases:

Add Maintenance Agreement Data

Stakeholders:

2nMm




M5139N 4.13 (90)

51

Preconditions: Wugndnidayanihgsdnuduustm
Postconditions: danafugniihdyaigesnmnduusen

Flow of Activities:

Actor

System

1. Laf]ﬂm‘l,‘lqi Create Preventive

2. LAAINTINIDI NS Create

' Y
LUNYNAT

Maintenance Schedule
3. 189N Month, Year Nozd111)

ouFitlosnulszsufou

4. ﬂﬂﬂn Create

Preventive Maintenance Schedule

5. 3¥VUIAAINT1T N Preventive

Maintenance

Exception Conditions: | -

1 v
1INYAIAA Calculate Preventive Maintenance Schedule 71 1d0311051002180A1UADY

1 v 0 v
MIMNUMUATTINN 4.13 HU ﬁ'l)J'IiﬂB‘ﬁ‘iJ’lUﬂ'li‘ﬁ'lQ'luiﬂtli’nllﬁﬂuﬁﬂQ{I’Nﬂi’)uﬂﬁﬁ'lﬂu

Aoueniia lnosunsy Taduaaslugii 4.13

A -~
LV WIHEBDANT S

E201)

gﬂ‘?l 4.13 uanﬁﬁﬁ"lﬂaxum HUYDIYALAD Calculate Preventive Maintenance Schedule
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. 3 4 g o o v a -
M3 4.14 seaziBeagmamiveriasiuiuginsailundadud Caleulate Inventory Status

Use Case Name:

Calculate Inventory Status

Triggering Event: Lﬁ’ﬂﬂﬁﬂu Calculate Inventory Status
. .. ST i g o P
Brief Description: Wimihfithedamsidanidan sz odainugdnsally
v a 9 1 0 1 Y a v A [
adsdufdufivanesenisIiusmsgadmsel
Actor: Wmhihthedams

Relates Use Cases:

genfAe Add Maintenance Agreement Data

Stakeholders: L%’mﬁwﬁﬁwﬁ'ﬂms

.. [ Y Ao w o o [ o
Preconditions: Lﬂugﬂﬂmmﬁﬂmmqa NEINULITEN

. @ [~ 1o ° @ @ a v
Postconditions: mﬂazﬂuqﬂﬁﬁﬁm YYIWIFITNHINUUTHN

Flow of Activities:

Actor System

1. Lﬁamug Calculate Inventory | 2. L&Y A9YTNI93718M5 Calculate

< a 4

Status 1FATIWMTTUR T Tnventory Status

lundadumdfisanerse i
3. AsONTIUALIDLA

- Customer Name

- Product Code

1 o s

3. AAYJY Create 4. szuvuaasidIvglnsalay

a A =4 ) @
yaMpenseune Uiy

S v a
gilnsalnaefun

Exception Conditions:

Y g Y 1 . Y a9 a g (4
- aealideyavesgndeglussu uazdesdideyaduineadalu

U

IEUY

1 E4 v k4
nngaag 1 ldeTueseaz@eaduneumsiaumumsni 414 du aanse

a ° A 2 o o aast Yy o
’éJﬁ‘]J'IEJﬂ'li‘VI‘N‘l‘uTﬂEli’mL‘WﬂLtﬁﬂ\iﬂluﬂauﬂ’li‘VI'lx‘i’luﬂ’JEJLLﬂﬂVI’Jﬂ"lﬂEJZLLﬂﬁJhlﬂ ﬂ\juﬁﬂ\jﬂluzﬂ

4.14

=




MBI AANT s:LU

311 4.14 1BNTIA IABzUNTUYBIBAIAA Calculate Inventory Status

M0 4.15 T0azBuayaAds Add Staff
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Use Case Name:

Add Staff

Triggering Event: Lﬁﬂﬂﬁﬂu Add Staff

. o g0 y @ A Y a 9
Brief Description: | minsenveyavinnunedluununldusnisgn
Actor: Wmthidhodans

Relates Use Cases:

Stakeholders: Apuaszuuiludimuams 1o liuadld
Preconditions: Aunsamiumannawazmlfinnuaetvia

Post conditions:

Flow of Activities:

Actor System

1. iioniuy Add Staff 2. UAAINTI903 10T
Add Staff

3, NONIIWALDVAVDY Staff




a '
MAI9N 4.15 (MD)
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- Staff First Name

- Staff Last Name

- Staff Position

- Staff Province Allowance
Level

4. nA1Ju Save

5. szuwihmsiuiindoya

Exception Conditions:

H v i v
NAYMAT Add Staff 1 1AsFuIus18az@eadunounINuAILMIIIN 4.15 11y

. v
ﬁ'lll']iﬂﬂﬁ'ﬂ']ﬂﬂTiﬁ'N']uIﬂﬂﬁ')ﬁlﬁf]llﬁﬂﬂﬁumﬂuﬂ’l5711\1114%38“87’171'33Vlﬂﬂzuﬂii.lulg{ﬂﬂ

ueraalugln 4.15

IHRTHABI AN S
DA

SuUU

31N 4.15 ueni3d lavzunsuvesymae Add Staff




M3197 4.16 10AZIDUAYAATNIT Add Product Data
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Use Case Name: Add Product Data
. . A
Triggering Event: mﬂﬂ‘ﬂlju Add Product
4 o w ) o
Brief Description: | n1snsendeyagilnssivesgamiishdayghgednm
Actor: W mihirhedans
Relates Use Cases: -
3 o t
Stakeholders: AguaszuuidudtmuanmslFauldungly
.. Yy v o w o [
Preconditions: ANAINBIMITAYYIVITITNHE
Post conditions: -
Flow of Activities: Actor System

1. 1A9NIUY Add Product

3. 11@f Customer Name

4, ﬂi’t]ﬂ'i']&lﬁ&’taﬂﬂ‘ll’r]\i Product
- Product Serial Number
- Product Code
- Product Description

5. ﬂﬂﬂll Save

2. LAV TINTBTI8NT

Add Product

6. szuuhmsiufindeya

Exception Conditions:

] E4 1
NNYAAT Add Product Data 1 1d0TaneneazBoaduasumsshaiuauaiiei 4.16

¥ ¥ v
WY gsneiuienm e lagsuiisuaaiiuasunsiuuaeueniin laszunsu laaq

uaraalugiln 4.16




LW RITHBIA AT 53 UL

Ui 4.16 ueniia laozunsuuosy A Add Product Data




{mi]\‘iﬁ 4.17 i']EJﬁ%L%EIﬂQﬁLﬂﬂﬂ'li Add Customer Data
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Use Case Name:

Add Customer Data

Triggering Event: Lﬁﬂﬂﬁﬂu Add Customer
Brief Description: | M3swazideavesgniiidgygigesnun
Actor: @mihnsesans

Relates Use Cases:

Stakeholders:

AguaszuufuddmuamslFamldungld

Preconditions:

Post conditions:

Flow of Activities:

Actor

- System

1. 1§NiY Add Customer 2. HAAINTIDBTIONT

3. N30NI1UALIDYAUDI Customer
- Customer Name
- Customer Fax
- Customer Phone
- Customer Address
- Contact Person

- Contact Person Phone

Add Customer

4.nA1J Save 5. ssuuihmstiudfindoya

Exception Conditions:

T F4 H
11AYAAY  Add Customer Data 1 1851105 100818aduaaUMIRIOIUAINAIT19

14 1] E 4
4.17 UU ’cT'lil'lﬁﬂ’é]‘ﬁiJ’lUﬂ']iﬁ’N'luIﬂEJ§'?MlﬁﬂLLfTﬂ\i‘lTuﬁﬂuﬂ']iﬁ'N'mﬁaﬂu’ﬂﬂ‘ﬂﬁﬁ]lﬂﬂguﬂiu

T ewaaslugli 4.17
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IR TTHETN AN S S¥UU

31 4.17 uenii3d laozunsuvosyand Add Customer Data

1 a <
ﬂ]‘ﬂ\‘lﬁ 4.18 71UaZRYAYNATNTIFATDIUEITU Check Job Request Status

Use Case Name:

Check Job Request Status

Triggering Event: Lﬁ’ﬂﬂﬁﬂu Check Job Request Status
. 2 e Yo a Yy v v 4 g
Brief Description: ﬁ%ﬂﬂ'lﬁllm-lﬂUiﬂ15Qﬂﬂ"ll‘lJ'liJﬂ“]N'lH1HiZ‘U‘U INDLIBATDIUY
NUNNOUHNY
v E) A [ ' a 5 a y
Actor: li]'l‘HUTVIPhUilﬂﬂ'li, ¥, IAINT, mﬂmmwuﬂmmsgﬂm

Relates Use Cases:

Y

Stakeholders: Qnea
Preconditions: gnanhnmsesverieveiuuins

Post conditions:

Y w o o

anmisneed luszeznanidygnigesn

U




59

A13197 4.18 (719)

Flow of Activities: Actor System

1. 1Ny Check Job Request | 2. 1aAIni 190318013

Status Check Job Request Status

3.1390 Job Request NABINT | 4. TLUVLAAIAOIULVDINY

Exception Conditions:

' v
INYAIAT Check Job Request Status #11ApF11u5100ziBoavunoumsiauaiy
' v ' v
M13199 4.18 W1 MwseeFuiemsihen Tassammeudasiuaounsiiaudlouenian

laozunsulddawanslugalfi4.18

ITNH Y THNETANIS, 279, FAINS, LWOANISINWALSNISRAAD FzUY

31 4.18 uoniiaa lnezunsnyeagaAa Check Job Request Status
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M15191 4.19 eazBeagamaasienuaglmIlgiaau View Service Record Summary Status

|
l Use Case Name: View Service Record Summary Status
|

Triggering Event: Lﬁﬁlﬂﬁﬂu View Service Record Summary Status
. .. 9o 2 Y9 9 A g '
Brief Description: ﬁ’ﬂﬂﬂ'liLLW_'LIﬂ‘lJiﬂﬁgﬂﬂ'l!.il']ﬂﬂ‘]fﬂ']'iﬂiﬁﬁ]‘ﬂ IWBL¥NYIEeNH
ayilmsdgiaanu
Yo a 9
Actor: ﬁ'i]ﬂﬂ']‘ilmuﬂﬂﬁﬂﬁ@lﬂﬂ'l

Relates Usé Cases: -

Stakeholders: AiamsumunuSmagnan
Preconditions: fauaszuuduldmmuamsldnuldungly
Postconditions: -
Flow of Activities: Actor System
1. fieniY View Service 2. LAAINEI9D3 18NS View
Record Summary Status Service Record Summary
| 3, N3ONI1Y0BYA Status
- Staff Name
- Start Date
- End Date
4. nA1j1l Create 5. STUUNAAITIBIHATUMS
SINGET

Exception Conditions: | -

v 4 1 9
nngana i ldeTuneeaziBeaduaoumsmhaumumINi 419w @unse’
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efunemsThanulassauienaasiuasumsiinudioueniin laezsunsula  dwaaelugyl
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U7 4.19 upNTIA TABZUNTUVPIYAAT View Service Record Summary Status

4.4.2 M3venUUUARI IR HATH
sTyvmsaumiienuuInIsnssouihyaasaiaas lawuTumanana
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Taezunsu1Adegii 4.20 alsenevdionarasian il
4.4.2.1 Maintenance Agreement (Hunmavosvifadodyanaouiing
4.4.2.2 Customer IflunmavessivazideagainGonldusns
A o P = 1 9
4.4.2.3 Tambol uamavesneiedadguiuioguosgni
. . A o & A 9
4.4.2.4 District fluamaveserosuneduiiuieguasgnin
. A o o & A v
4.42.5 Province iuamavesswiedmiadailuiogueagnin
4.4.2.6 Inventory ilunmavesdumnsndanidisos idmiuldusmagndn
4.42.7 Stock ilunaavosgilnisinends
4.4.2.8 Job Request tlunmaveamsiion19usmsveagam
4.4.2.9 saff Wuaaavesminnuvesusimiiogurunuimagni
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4.4.2.11 Service Record Wunmavesssnumsliianu
4.4.2.12 Maintenance Agreement Service (Hunmavoudousoutiiguietiostuaiy
Ty 1113951
4.4.2.13 Maintenance Agreement Product uamavesdamningasnyudazatiui
79 v '
aseunquglnsallatha

4.42.14 Maintenance Agreement Stock (Huamauesdayantiigesnyudazaiuil

d o a @
ginsaidiseslududinendalaths

cortain

31 4.20 andt laozunsuvessyuumsaumea

msefueamamie Ifidladimsiaunaznihinnuiuiave uveudazaae
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1 A [ P [ ) 9 1
3. A71U97UND (Collaborator) Lﬂuﬂﬁ'lﬁ‘l’lﬂ’ﬂﬂi‘ﬂ‘ll'ﬂ%ﬁ NIDNTNINIHUNBYINVDN

Q13197 4.20 84 4.33

M1 4.20 MINANNTUARYIULEYMTTWiUDIAAE Maintenance Agreement

Front :

2 [

Class Name : 7111970 “tyﬂunﬁqﬁﬂm ID : 01 | TYPE : Concrete, Domain

(Maintenance Agreement)

o

=3 s v °
Description : Lﬂ‘ijﬂﬂﬁzlﬁﬂﬂ‘i’l’ﬂga‘llmﬁu\iﬁﬂ YYIUIIITNET

Responsibility : Collaboration :
1. fuswaziBvadoyaveamisdodayan | Job Request, Maintenance Agreement Stock,
1113951 , Maintenance Agreement Product, Customer
2. dFuilyesunzidendoyavesilsde
Feyaniigainm

A o

3. IEANT 1R PR INI T o d e

U o

1139501
Back
Attributes :
MaintenanceAgreement ID sHanefod: 11139 3N integer(20)
MaintenanceAgreementStart TufiGuduiidaanigesne integer(10)
Maintenance AgreementEnd ﬁ'uﬁ§ ugaMdyai3eing, integer(10)

PreventiveMaintenanceMonthly e} auﬁvffﬂﬂﬂﬁa%’ auseuuidan integer(10)

U

ﬂ]ﬂx‘iﬁ 421 MIWANNTUAAYDLUATMSTINTDYBIANE Customer

Front :

Class Name : QﬂﬁH (Customer) | ID:02 TYPE : Concrete, Domain

. o a g Yy A4 9 o a
Description : NUIBASIBYAVDYAVDNGNANNSIVDIN VUL ING

Responsibility : Collaboration :

] a9 ¥y ad oy .
L InUT8a2i88AU0ava3gnAINneIu9y Maintenance Agreement, Tambol

AU Service Report
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Responsibility : Collaboration :
as P y Yy
2. Jfulyeswazideadeyavegnai
a 9 Y a
NYAVDINUITIUUINIT
= YAl 9 o
3. Llﬁﬂ\ﬁ'lﬂﬂgLﬂﬂﬂﬂlﬂQQﬂﬂTﬂLﬂﬂ?ﬂm\ﬂﬂ
UUTMS
Back :
Attributes :
Customer Name F¥oustnand varchar(20)
CustomerAddress ﬁﬂg}iﬂ?ﬁﬂg AM varchar(50)
i Qs d aw
CustomerPhone vnuas InsAniuTEngnd integer(10)
CustomerFax nuaay InsesusEngnm integer(10)
ContactPerson %’agﬂ?ﬁ]”l varchar(20)
@ d
ContactPersonPhone nue@y Ing ANNG ﬂfsﬁ integer(10)

e 4.22 ﬁ'l'i'l\iﬂ’)'liJ%‘lJﬁﬂ%@ﬂllﬁzﬂ'ﬁi”sﬂﬁﬂﬂlﬂdﬂﬁlﬁ Tambol

] o
1. ihuswazdeadeyavesdwaluilsemeing

Front :
Class Name : §10@ (Tambol) ID : 03 TYPE : Concrete, Domain
Description : (1U51¢azB8Av038 1A

Responsibility : Collaboration :

Customer, District

Back :

Attributes :

Tambol ID sHa¥adiua integer(10)

TambolName ¥osua varchar(20)
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MR 4.23 ﬂ']i']\iﬂ’J']ﬂJ%ﬂJﬁﬂ‘]ﬁﬂﬂuﬁgﬂ']ii'ﬁuﬁ’ﬂ‘ilﬂﬂﬂﬁ']ﬁ District

Front :

Class Name : 9UNB

TYPE : Concrete, Domain

] o
Description : AU I0AZIDIAV0I8UND

Responsibility :

] °
1. hunwezBeadeyavessunalulszmalne

Collaboration :

Tambol, Province

Back :

Attributes :

District ID sitavesune integer(10)
DistrictName ‘?;651 N9 varchar(ZO)

A15191 4.24 A5 9ANUS VRO LRI INIOVDIAATE Province

Front :
Class Name : 39199 ID: 05 TYPE : Concrete, Domain
Description : (1151802 BonuaIsania
Responsibility : Collaboration :
1. fuswazdoadeyavesiminludlssmseine District
Back :
Attributes :
Province ID svd ‘dlf 29910 integer(10)
ProvinceName "Iﬂ;i’) FIN varchar(20)

M3199 4.25 ANINANUT VAR ULAZN1TTINTTOVDIAAE Product

Front :

Class Name : qﬂﬂi ﬂf@ﬂﬁﬁ (Product)

ID : 06

TYPE : Concrete, Domain

. e < = ¥ C4 3
Description : !.ﬂmwazmomay‘maﬂqﬂﬂmmm
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J
3. yaasgazReavesgilnsalvesgnm

Responsibility : _Collaboration :
3 A 9 o 4 . .
1. Lﬂ‘iJ‘J']EJﬁ&'L’E]EJﬂ"’UGQQMGQQﬂﬂim%BQQﬂﬂT Mamtenance Agreement Product,

[ U3
2. dSulgenwasiBeadoynuesgnsaiuesgnfl | Maintenance Agreement

Back :
Attributes :
R .
Product_ID vevgnsalyesgnd integer(20)
° e .

ProductSerialNumber 143J1mmnlizmqﬂﬂﬁmmmgﬂﬁ’1 | integer(20)

-7 ( -
ProductCode saginsalvesgn integer(20)

B = 4 )

ProductDescription swa:mﬂﬂqﬂﬂm%mgﬂm varchar(50)

IEARE 4.26 MINANVTURNATDVLAZMII NIRRT Stock

Front :

Class Name : Q‘]_Iﬂi ARINAT (Stock) ID: 07 TYPE : Concrete, Domain

. e ] = 9 t4 o
Description : Lﬂ‘l]'i']f]ﬁglf’)ﬂﬂm@gﬁm@ﬂﬂqﬂﬂimﬂ\iﬂﬂﬂ

Responsibility : Collaboration :

o = 9 C3 a
1. Lﬂﬂi1ﬂﬁ$£@ﬂﬂ%@Hﬁm@ﬂf!ﬂﬂimﬂﬁﬂﬁq

Maintenance Agreement Stock,

as C4 [
2. UFuljaneazideadoyavesgilnsoinsnas Maintenance Agreement

o [
3. WansTEaz@enuedglnsainnds

Back :
Attributes :
'( v oa Y .

Stock_ID nanuavgnsalluadedum integer(20)
StockSerialNumber mJ'lEJm‘iJﬂiz§1Qﬂﬂﬁﬁ1uﬂﬁﬁﬁuﬁ)1 integer(20)
StockCode siagunsallundedud integer(20)
StockDescription PR IAG) ﬂﬂqﬂﬂ‘iﬂﬂ‘uﬂﬁ'\i Fud varchar(50)
LatestKeptPlace o muﬁxﬁuqﬂnmﬁ' varchar(20)
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M50 4.27 MINANUTVRAYILUALA1TT NI 0UEIAAIH Job Request
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Front :

Class Name : mM355on 19055 (Job Request)

ID:08

TYPE : Concrete, Domain

« e ] = 1 = g a k4
Description : LﬂUi”lEJ’dzLﬂEJﬂ‘UE]ll“aﬂl@ﬁﬂ1itiﬂﬂ1¢ﬁﬂ’iﬂﬁ§]ﬂﬂ'l

Responsibility :
< a ¥ <t Y a 9
1 ihuseazideadoyamsiSenldusmsgndn
2. YsulganenziReadoyanisienldusmagndn

= = Y a Y
3. Llﬁﬂﬂﬂﬂﬁzlﬂﬂﬂﬂl’mﬂﬁLiﬂﬂiﬂf‘]ﬁﬂ'ﬁgﬂﬂ’l

Collaboration :

Maintenance Agreement, Staff

Service Report, Repair Report

Back :

Attributes :

JobRequestID stian1ssenldusmsg integer(10)
JobRequestDate fufigndndesvensns integer(10)
JobRequestDescription s18azBen 30U UTNS varchar(20)

d’ v a I &
A1TNN 4.28 AMTNANUITUNAYDULASNTT TINUDUDIARE Staff

Front :
Class Name : W1in914 (Staff) ID:09 | TYPE : Concrete, Domain
N N < = 9 Y A g o a
Description : Lﬂ‘l_l‘i'lflﬂgmﬁlﬂ‘U@iﬂlﬁ‘u@ﬂWUﬂﬁ']uVI!ﬂEJ'J‘UENﬂ‘]N']‘L!“Uiﬂ']i
Responsibility : Collaboration :

< P} @ i A Y] s
1 fueaziBeadeyavesminauiifoidesfunuuims Job Request
2. Usu1ljereaziBendoynvesminauiferdestunuuims

a o zs' d' 9 Y a

3. IR 1882 IBIAUDINUAIIUNNYIUDINVIIULTNIG
Back :
Attributes :
StaffiD SHEANHNIIY inte-ger(IO)
StaffFirstname Fowinau varchar(20)
Stafflastname U fgawﬁmm varchar(20)
StaffPosition éimmi\:wﬁmm varchar(20)
StaffProvince AllowaneLevel JTAUNUAANIINIA | inte ger(10)
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M13199 4.29 M3 9ANUTVRAYIULELMITINIBVDIAMNE Repair Record

Front :

Class Name : iwmuq}auqﬂﬂi ﬂf (Repair Record)

ID:10

TYPE : Concrete, Domain

. e ] a9 o 9 Y 1 @ o A ¥
Description : Lﬂ'l_li']f]ﬁglﬂﬂﬂ"llﬂigﬁq‘l]ﬂimﬂﬁ’&]\iﬂ'ﬁlm\icﬁﬂu IFU iguiﬁﬁQﬂﬂﬁm BAGNAN

Responsibility :
1w seuginsal

< o Y] dal Y Y
2. mmwazmﬂﬂﬂmgaqﬂﬂsmmmmm%weu

Job Request

Collaboration :

[ oa '
3. YsuilyesenziBeadoyagnialndesmsudedon

= v A v dy Y 1
4, Llﬁﬂ\‘lﬂEJﬁZL’e)EJﬂ‘llm;l,ﬁ‘UmeiﬂQi]ﬂ'i‘VlG]’eN NITLUIIYDY

Back :

Attributes :

T C4
RepairRecordID 318U IHBURUNTA]

integer(10)

[ 4 v 4
CreateDate Funaesnuyeuglnsal

integer(10)

l:i [ Y L] & 5
113199 4.30 AT NANNIVHAYDULASNITIINUDUDIAATE Service Record

2. USuilyenenzidoadoyavosmslinau

a A 9 o =
NNYIVDINVNIUUINIT

= a wn o 9/
3. Llﬁﬂdi'lﬂﬂzlﬂﬂﬂ‘llﬂﬁﬂﬁ‘].I;]‘iMQ'l'HVILﬂEJ’J‘U’GN

NUTUUTMS

Front :
Class Name : 18971413 ﬂﬁﬁ"ﬁam (Service Record) ID:11 | TYPE : Concrete, Domain
. e < = 9 a wa
Description : LﬂUiTUﬂ%’LﬂﬂﬂﬂlﬂuuaﬁlﬂﬁﬂTiﬂ;]‘]JGN']u
Responsibility : Collaboration :
] - 9 a wva
1. LﬂiJi'lEl'ﬁSL’t)EJﬂﬂl@uﬁﬂﬂli’)ﬁﬂﬁﬂgﬁﬂxﬂu Job Request

Back :
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o 4;30 Gh))
Attributes :
ServiceRecordID SHASIYIUNT ﬂﬁ‘ﬁad’lu integer(10)
ServiceReportType riiams IHuSms varchar(20)
Symptom aunguestlgmginselInsauuian | varchar(100)
CreateDate Sufineaumsyfifon integer(10)
ServiceStart nanfisunsdfia integer(10)
ServiceEnd nmﬁt’?yuqﬂﬂsﬂﬁﬁ'ﬁmu | integer(10)
StaffFirstname FowrTna varchar(20)
JobRequestID sHamsiSenldusms integer(10)

M3197 4.31 MTANNTUARYIULAYNIS TN DUIAAE Maintenance Agreement Service

Front :

Class Name : Lﬁaucﬁeuﬁﬁu%aﬁmﬁumu ID:12 TYPE : Concrete, Domain

Yeyey111139 (Maintenance

Agreement Service)

o o
Description : (N1 51082(D YAUDINIUR

Responsibility : Collaboration :

1. fougsuihgudsilosiumudaaniiigs Maintenance Agreement

$nen
Back :
Attributes :
MA Service_ID swagouihgudeiloiu varchar(20)
MA Service Month Lﬁawﬁauﬁwgq@aﬂmﬁu integer(10)
MA Service Year ?Jcﬁauﬂqw‘fmﬁmﬁu | integer(10) _
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M99 4.32 MmyuanusuinyeuuasnITIniieeAa1d Maintenance Agreement Product

Front :

[

= @ A
Class Name : 518001089 UDINUITDTAYYN

: 13 TYPE : Concrete, Domain

1. o 1 U4
Lmﬁgﬂﬂﬂ'ﬂﬂiﬂ‘UﬂQNQﬂﬂim

latha

< o @ ' @ 1 o 9)
Description : INUT1WAzRIAvTB Ty g WAnznTuNasounquyilnsallaths

Responsibility :

o o 1

1. Lﬁﬂi1ﬂﬁ$t§ﬂﬂﬂ@ﬂﬁﬁ\iﬁﬂﬁmﬂﬂlmﬁzﬂﬁ‘ﬂd'l

g g

Y 1

o
aseunguelnsalla vesgnAudazsie

Collaboration :

Maintenance Agreement, Product

Back :

Attributes :

Maintenancé Agreement ID+Product ID

o o v M oW
svagilnsallunilsFoduan

integer(10)

M99 4.33 15197 UARYO UM TINITBVBIARIE Maintenance Agreement Stock

‘Front :

Class Name : 5182218890999 doduan

o o

1 14 TYPE : Concrete, Domain

1 @ A < o
ueazntuniglnsaidiseslu

Aumasndalatig

o o @ 1 @ ¢ o ) [
Description : INUT1AzIBAvRIMT Ty udazatuIigUnsaldrseslufudinenss

Responsibility :

- L3 1

o o C
1. Lﬂmwazs’émemwmﬁ@ﬁmmumamuum

U g

a d o a g Y
Hgdnsaldsesludumaads

Collaboration :

Maintenance Agreement, Stock

Back:

Attributes :

Maintenance Agreement ID+Stock ID

v < o v a 9
stagnsaidsedluadedudn

integer(10)
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443 ﬂ1§ﬂ®ﬂ!!ﬂﬂ°dﬂ!ﬂ3u‘1id‘lﬂﬁ$l!ﬂi&l
Ayy 1 Y} a =
" ‘t]'lﬂgﬂlﬂ’dhlﬂﬂzuﬂiuLm&’ﬂ'ﬁ'lﬂllﬂ'ﬂguﬂiil"ﬂﬂﬁ58‘1]1!'Vlllﬂﬂﬁ'l'ﬂﬂllﬁ') AT OFUU0Y
d’ . =} \ -] o &' o Y a o dy 1 o =
ANTROTS 'ﬂif]ﬂ'l5ﬁ\1@@ﬂ£%ﬂ€°’llﬂ@1’niﬁmﬂﬂ'li‘VlN'mﬂluiu‘izll‘U Tﬂﬂuﬁmmmmuma@w
Ed
LA IABZUNTY Aes1eazideade U
44.3.1 @Lmuﬂmmﬂsmmgmﬁ Add Maintenance Agreement Data

9 a kY v A oW o o 9 Y A a
ﬂ'liﬂi'@ﬂilﬂllﬂﬂi']ﬂﬁg’;mﬂﬂ‘ll@gﬁ‘u@ﬁﬁuﬂﬁﬂﬁiyfy']ﬂ'liz\iﬁﬂy'] Iﬂﬂl%']ﬁﬂ']ﬂpj'lﬂﬂﬂﬂ'ﬁ

4 ¥
Y 4 A

= 9 Yy A4 . 1 [ Aay A 3 1
WhunsenswazBeadoyngnA1Nde Maintenance Agreement 1¥adeyey 1Al udaud

]
@ A

] vay v A 1 A 4 9 P & o 9 3
Sufivi'lnd AugaiuiinirIng lgdnseleslsthefiasovagu Fuhdeyaldhivnaae

. 9/ 9/ - [~ 9 o P
Maintenance Agreement Uiduaaseanumntveswsalsunanaiiug Tadegila 4.21

X

Seryiéé “Admin : Eo'rmMaim'en'a]nceAgreément : MaintenanceAgreem entController ' Com Fany
|

|
|
|

1: AddMaintensnceAgreementData Id }
| |2 submitMaintenance Agreement() |

7] 3 getCompanyName()

4: displa '
5: display . '_____Si__y____ :

| & a__ddProduc_i_éerialNumb‘ero
| 7 add MAProduct Code{)

8: add MA Start DateQ)

9: add MAEnd Date().

“10: add PM Morthiy()

11: pr’esaSavq{)

12 addNewData

51l 4.21 Finud laezunsuvesgeias Add Maintenance Agreement Data

4432 @Lﬂﬁumﬂﬂzuﬂimlﬂﬁglﬂﬂ Check Maintenance Agreement Status

[

o Y ) A [ v 1 w o A t o
nmsganuzvesglnsalveudmihithedansheglundedotgeinumsel neu

Qs

o 1 d A a 1 1 4 o =) [} w A 3/
Win1sdegilnsaiviefanigenginsalnsalfi lufeglunidsdedynyr Taadninsen
=2

> o 9

o o U4 4 a o Y
i'lﬂﬁglaﬂﬂ ﬂﬂJ'lfJLﬁ‘U‘l.Iigﬁ]']ﬂ'JQﬂﬂim i'IfJ‘dlff‘J?JTEWHJ@QQﬂ’F%l}'I ANUUTZUUITNINITANVBYD

o w L4 . Y
‘riﬂJ’lEJLﬂ‘lli]'iz%’]ﬂ’)gﬂﬂiﬂl‘ﬂ’]ﬂﬂmﬁ Maintenance Agreement uﬂxﬁﬁ’l}ﬂgﬂ‘i’l&l%ﬂﬂiyﬂﬁﬂ%mﬂ

U

T
=4
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ARA Customer W& uieasonnuIMantive lasaansa@ounaauiiugl 1dasgii 4.22
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Servk;e Admin T Form Checlk MA Status : Check MA Status Certroller - Custlomer Mélr_ﬂenance 'Agreerq ent

1: filProduct SerialNumberQ | ! !
2 submitProdud SerlslNumberData '

4: gethMaintenance: AgreemerﬂDﬁlﬁJ
i L | 5: verify
6: Maintenance Agreement )

8: display data

4433 H1a 7 1ADZUNTUYDIYAN Create Job Request

nanni ldastsganrusluntdsdodyanSoudoonds imhndesansaziins

ahelunumsGenlduimsaingndr Taadhunnsensivaziden minsmilsesdglnsel
T150gndn mﬂuu'szuuazmmsﬂwagawmmaﬂjﬂszfﬁmaqﬂﬂimmﬂmﬁ Maintenance
Agreement U0z AI8YA3185019AAT Customer uduaAsBDNINNINT 198 Tageunsaiow

uanailugy 18dag1i 4.23

'Seri_/icé Admin  Form JollaRe'qu'eQ e JopRe_qtielst_C o_ntroller M alntenancellgreem ent Customer

| } I
e’ X / I |
| 2 submitJobRequestData) | \ 1

B | 3. getProductSerialNumbery | p

1: fil JobRequestData)

6 dispiay’

7 dlmlay

8: display

9:add date()

-10: addJobSymptom()

| 11: pressSave()

. 12 cregtelobRequest

- 13; verify
14: newand send e-mail

JobR ?qugét
|

3171 4.23 Finud laozunTUVPYAIAA Create Job Request
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4434 %Lmum”lﬂezunimmgma Assign Job Request
Yo a Y Yo = Y = Y a 1a A
Eﬁ]ﬂﬂ'lSLLN‘Llﬂ‘Uiﬂ'liQﬂﬂ'l"lﬂ“/l'1ﬂ']51|61l1’13ﬂﬂ»ﬂuﬂ§]ﬂﬂ'Iliﬂﬂﬁlsﬁ‘lﬁﬂ'lil!ﬂ?ﬁ')ﬂiﬂﬁﬂ

' k4
¥ Tagszuvazihmsfadeyasesonnaaa Saff simivimsiuiindeyansgszuy Tae

annsadounaauiiugyl 1dfag1li 4.24

Service Manager 2 ormlAsgn : Assignfi‘ontroller JobRTquest

1: assignJobRequest) |
. S L 2. getJobRequestList(

3: getJobRequestList()

j

4: JobRequestlList

5. JobRequestList

6: selectJobRequestList()

7. selectStaffy)

8: pressSave()

9: updateStafi)

10: setStafiandsetStatus{assigned)

e —————————

§

UM 4.24 Fipoud laozunsavesyaina Assign Job Request

4.43.5 RIS 190LINTUVDIYAN Create Repair Record

A [ Yo d A 9 9 = 1 1 1

onaldsugUnsaidonngndr vidunnsensiwaziduanisdaaon 1y vuneay

°o_w J A a o F A o ' o & o =<
Uszidginsal sww¥evsinvesgni yeraniinmisaouginsal aimiuszuusziinigga
Y 0w 4 : =2 9 A Ao v
magaﬂmmaﬂlﬁszmmqﬂmmmﬂmﬁ Maintenance Agreement A4UDYAITIYFOUIHNGNAN
¥ v

MINAAIA Customer LAZAITBYAIIBTOFINNINAAT Staff 1INTTuhimsiuiindeyansgszuy

o ] d
sTUVITIIMIATIdeUANugNdeazad e wumsTenglnsal Tavamsaloudas
gl 18& g1l 4.25

¥
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Technician : FormRepaiRecord : RepairRe cordController

9 display

11: pressSave()

13: verify

RepaiRecord
|

AN__N§ 2,
A :
|
|
1
1
1
|
1
1
1
1
L
|
1
1
1
l
1
l
1
1
1

b Aentashen wh Wmdeatem

17 4.25 HA 1 lADZINTUYBIYIAA Create Repair Record

4.43.6 HAIG IAOZUNTUVOIYAT Add Stock Data
Js 19 A o Ao 4 0w '3
msnsendeyaginssifiogludumninds Adrsouiy 1 ludmsugnsaignduie
£ o < 4 o
gaieya linufinaid Stock uduaasoonuimisniine lassunsaounaaaiiugil 1ad

19 4.26

&an
=

Service Admin : FromAddStock . StockController

1: add StockData() |
2: submitStock() |

3. display

4: addStockSerialNumben

5: addStockCode()

6. addLastestKeptPlace()

7. pressSave()

U7 4.26 Hinud laezunsuveaymna Add Stock Data
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4.4.3.7 c?ﬁ.muqx“lﬂazuﬂsmmgmﬁ Create Service Record
a wua U A t A (awa o % +%
mseennenumMslginnulnimnivienenlgidnunudiiewevegniilag
Yy 9 dy Y d v A @ | Y o v
wnihadhedamsizidininsensieasz@oa 1wy s1efeniinau mefegniinudflgm
A Ao Yy &y 2 o 2 v 4 @
TeFeUTENVasgnM 1Wudn MnTuszuuIzhinsasteyaseFontinaun1Inad Staff
t [l 9

Avdeynse¥egni wFeuTHngnfrninaaid Company Mimiushmstiufindeyansgszu
LULNINIATIADUANUGNABILAEF1951091UNTUJTANU  (Service Record) Tae

ansadeuuanadlugy 1dfsgia 4.27

A Q)

-Enginner  FormServiceRecord : BervicéRecordController SerwceRecord
' |
I
|
|

1: filServceRecord(

"1 |2 submitServiceRecord() |

9: dispiay

11: add Date()

12: pressSave()

113 createServiceRecord()

14: verify is @
' : new !
4 —-_—_—___f__':'-.___——_;_..—-.L—---T-_-"'.—_

ServnceRemrd

i 4.27 mmuq?lﬂauuﬂsmawﬁmﬁ Create Service Record

4438 c'ffmucﬂ"lﬂazuﬂimmgmﬁ Update Status Repair Record

A 1 A Y ° 9 o a wa ] ¢ 9o
Lllf’]ﬂf'l\‘i“lfﬂlli}ﬂﬂﬁmﬁﬂﬂﬁﬂﬂllﬁg‘ﬂ']ﬂ'lﬁﬂﬁ@ﬂ‘llﬂiallflﬁﬁQﬂ'lillQﬂﬁQTHW@NQﬂﬂiﬂ! 91

a0

o

zuv Taehgvivesy Update Status Repair Record viimsasdoyamineiavilszdda
91/n581991nAAe Maintenance Agreement AedoyaseFousingnA1anaala Customer 1oz
Aedoyaforannaaid st %m&uﬁmﬁﬁuﬁﬂ%gam@swu uaasi Uy Update
Status Repair Record snthshmsdenaomzveslunugon “Complete” NATJULUTN
szurshmsdulsdeyauazfoumoinsifu “Complete” Tagenusa@eunaauilugy

Tédsg1in 4.28
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Technician : FormUpdateRepairRecord Updateﬁepalrﬁl‘ecorc_l(:omr_oller Repgiyiliecord Customer Malrrt_enancci: Agreement-

| |
1. | ' t
+13: getRepairRecordID() : I
1 | 4 getCustomerData(),

1: SelectRepaiRecord() ) o
M . 2 submitRepairR écord(})

. . 1
5: getProdudgmMQ
B3

. . 6: ProductSiMN
- | 7: CompanyName NN
8. RepairRecordID | | L,
Srdisplay @0 @B —m——— -

11: select Status()

12 pressSave
P 0 “13: submit Data()

14: update Data and set Sta?gs (Complete}

15: showNewdata

i

———

UM 428 Finanud lavzunsuussgang Update Status Repair Record

4.4.3.9 Fieud laozuns Uy e Update Service Record
Y [ a wva Y a 9y Y kY a Y
msnsenteyanasnamsdginnulnusmsgniuieusesuds Tesdmnsuazdes
o o & 9 A wAa Y 1 Y 1Y 4 b o
mmstunnteyamsdginaudngssuy Tnaidnguiiwesy Update Service Record 1113
nsanIHamIlfinau szuudadoyasinaaie Service Record WdimItinswazdoams
a wva A 9 |aua ' A (2 wa L2 a2 9 A
Ugiaau nsensededdgidau sruimnliacy Fsdedoyasro¥osrnaard Staff
b4
o o LY 1 T 4 4
nnduhinsiufindeyaasgszuy uaatiunesy Update Service Record Tasanunsaitou

uanuflugil 1ddag1i 4.29
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Engineer :From Update IS_e'rwce_ Record : Update- Service-Record Corttroller  ServiceRecord -

. 1: selectServiceRecordf) | . L o |
1 : ] 2 submitServiceRecord)

3: getServiceRecordiDQ

B: ServiceRecordID
R dispi'ay

|10: fiSenviceRecordDetaily) |

“11: seledtStaff)

12: selectServiceStart()

13: selectServiceEnd()

14; sUbmitData()

15 update

4.4.3.10 Findut laozUnsNUBILAA Calculate Overtime

mseennNuMIMIINmaNnMvetitnsfiven lUfsRmudrain sxdeadh
WINTBNIYAZLDEUA 1T Gf'}e?mﬂmazﬁﬁaaizamaﬂg"ﬂ'ﬁﬁm mmfuizumzﬁmﬁﬁq‘i’fau"a
Teedrnsnnnad Staff itz Aetoyas9szeznalfTAMUIINAMA Service record
ﬂﬁ'\mm‘fuﬂﬂﬂu Calculate 53UUMINMIAUIN ﬁﬁeﬂ1ﬂfuﬁ1mimaﬁmaummgﬂﬁ'mxmz
ssummmNaiwqmué’w‘i1ﬂﬁﬂﬂﬂw Export iftoih1soaudedeiitefinrsan Taeanse

Aeunanuiiugl Tadeg1a 4.30
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Account :FormOvertimeReport  : OvertimeReportController  Staff ServiceRecord
: filOvertimeReport() [ [ :

7. Stafflame

: filOvertimeR epo D etall

10: selectStaff)

11: addOvertimeReport

2. addOvertimeReport
13: pressCalculate()

17 press E xport()

|
|
|
|
|
|
|
[
[
[
|
|
|
|
|
|
|
|
|
!

UM 4.30 Fipaud lapzinsuuesyaaa Calculate Overtime

443.11 Qmumﬂlﬂazuﬂsmmgmﬁ Calculate Province Allowance
) 1 1 [ @ Y E q‘ 9y a c; a wva
MIvpnswNUMIRILIBMANTIMIaveud midnlduTnshesn Tigiaau
s v
Anianda szdeudunnsoniienziden 1wy FoImansuardassreznalfiiany vimiu
srunzihimsasdeyasie¥ednins 1inamd Saff taziimsdsdoyarisszoznalfiaau
v 3 v

INAATA Service record MAIINIUNALY Calculate 32 UUMIAITAIUIU HAIINUURINS
ATNADUANNYNABILALIZULUTAINATIBIUAITINTTAALY Print DT 09 U IR DINE

wo1san Tasannsaleuuaaaiiugl 1adagili 431
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N

Account :FormProvince Allowance  : ProvinceAllowanceController Staff ServiceRecord
1: fillProvinceAllowance () | | |

P submitProvince Allowance () | |
b 3 getStafilame() | |
getServiceRecordData()

5: veri
. ServiceRecordDat: . y

7 display 8. StaffName

|
|
|
[
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|

UM 431 Hiarud lavzunsuungmaa Calculate Province Allowance

4.43.12 MAUT laozuns NUDIYAE Create Preventive Maintenance Schedule
MmN NIUEeNEItloaduszi Ao (Preventive Maintenance: Schedule) Tay
v Y A [ y E) = A A | 9 a wa ] a @
nIideIams wasuiInIensvaziden e Wounszdlfianuseumiaiioaty
Y . 1
nnifuszuuszihinisdsdeyasiedaidouiszidrlfianugemddloafiunnaaie

Maintenance Agreement lagamnsaiounaaeiiugy 1ddagii 432

Y

=

Servic Admin :Form P Schedule : PM Schedle Controller Maintenance Agreem ent
E 1: il PM Schedule 4 ! |

3: get MA Datar()

4. MA Data

fill PM Schedule Deta

. select monthiyear()

B: press Create()

gﬂ‘?l 4.32 Qlﬂiuﬁvﬂlﬂﬂzuﬂi HYDIYALAD Create Preventive Maintenance Schedule
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4.4.3.13 szuﬂ@@summmgmﬁ Calculate Inventory Status

s

o" § Y A o = o/
mIoanTenuvesgUnsel InsanmauvewsazgaduieiinsnSeuduginsalng
T v oa 9 1A 1 Y a ) 9/ = ) L4 A a @
ag luadsdudriuiisanedemsliuins Tnadwnsenseaziden sWaglnsel eeustn
k4 3 o KX 9 @ L4 kY 2 9 Y
VBIGNA ﬂ']ﬂu‘L!ﬁzﬂ'ﬂ*ﬂz'ﬂ']ﬂ']‘i@N‘Uﬂlluﬁ5ﬁﬁq1Jﬂ5m@Jﬂﬂ'l‘ﬂ'lﬂﬂﬁ']ﬁ Product AUBYATN T

o v A o ) o
gunsalunded@udi91nanied Stock uazdsdoyauudlSoufousunaais Stock 1o11N13

nfSsusugilnsellundedui Tavaunsadounaauiiugy 188317 4.33

U

Service Admin : Forminvertory : lnv_ent.or‘yCommue,r' . Progiuct Customer Stock
" [ 1: fill InventoryData(yl, 2 submitinventoryData() | ! I
‘ ] 3: getProdudtCodeq [

tp2 genlnvenftoryRepb_rt()

lnvemdryﬁ eport
I -

gﬂﬁ 4.33 Qxﬂmqﬂﬂazuﬂimmgmﬂﬁ Calculate Inventory Status

4.43.14 BRU la0ZUNTUYDIYNT Add Staff
msnsendeyaveaninauuauauims wedimsiAuieazideavesniinauusaz

yana Tasensalounaauiiugy 188eg1li 434

UG
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A

Service Admin : From AddStaff Staff Coroller
1: AddStafData() '

b 2 SubmitAddStaff) |

3. display

4: addStafiF irstName()

5. addStafiLastName()

6: add StaffP osition()

add StaffP rovince Allowan ce(f}

8: pressSave()

3U7 4.34 Fimoud laozunsuvosgmae Add Staff

4.43.15 H1a 70 1a0zunsuU0IuAT Add Product Data
Y 4 Yy 2o o o o 4 o < a
miniendeyaginsaivesgndiiidyaniiigeine wemmsiiunoazidoaves

gunsalusazgnm Tagannindounaaaiiugyl 1483310 4.35

Servic Admin : From AdeP roduct ProductC ntroller
3| 1: addProdudtDataf) '

- 2: submitAddP rodud()

3. display

5! addProducdCode()

6: addProdudDe scription()

7. pressSave()

U7 4.35 Hinoud laezunsuvesgmaa Add Product Data
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443.16 c’]’ﬂmumﬂlﬂazuﬂsmmgmﬁ Add Customer Data

@ o

{ o [ § o < a J
msnsendeyagndnidygynhgeine iedmsinuseaziBoavesgniudaz e

H
=

Tagennsadouuaauilugyl 18dag1h 436

Service Admin : From AddP roduct Product(ltontroller

1: addProdudData()
2: submitAddP roduct() '

3: display

4: addProdudSerialNumber()

5: addProdudCoded

6: addProdudDe scription()

7. pressSave()

UM 436 Tiaru laszunsuuesyman Add Customer Data

4.4.3.17 Bin e IAozin T gIA Check Job Request Status

NISRADIULVDL Job Request NANIMLUDINUTAN U091 Tavidon Job Request

k4
Ndeens MnuszUVITIINSAsToya nduaaseonumantiive lasansndounaas

Wlugy 1édag1li 4.37

1: selectJobRequest() '

6: display

314 4.37 Hinoud laozunsuveagmae Check Job Request Status
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4.4.3.18 c'ffgmucf"lﬂazuﬂﬁ HUBYLAT View Service Record Summary Status
mseensnuiUnslgiaauldiainnSesaidfiaey Taedianisumun
a v Y a 1 & @ Y S 9
UINTPNANLINININTONTWALIDEA 13U T1eFoNIna Tudeutnisesnsieau ifudu
4 3
nnduszuuezihinsdsdayasiefowinauuininaaia Staff Asdoyasomslfiaauan
ARA Service Record 52U192INMIAsaaLANgNABIAz A 9T 18 Ua MRy

(Service Record) Tassnsaidounanaiiugl ez 4.37

SR Summary Status Coht'rc_ller“ Staff Service Record

nma ! |
|
I
|
|

4 getServiceRecordDita()

B display = 00 (JdE——— N

9: addStartDate()

| 10 addEndDatep |-

_{_13:113"! _______ ""->

Y Ser_viceﬁ:ebordSumm_ary

|
|
l
|
l
|
|
|
!

gﬂﬁ 4.38 Hn e laozuns UUBIYAAY View Service Record Summary Status
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= at A oA v g 9
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M990 5.1 Nauynsudeya Maintenance Agreement

v d
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ueANs oA GAGEATRY siadoya | fd | m3dds
MA_ID Mandedodygveniings | integer(10) | PK
Customer Name %au’s‘ﬁquﬁ' 1 varchar(20) FK | Customer
MA Start Date Tuiis i Yoygy11i139 integer(10)
INY
MA End Date "uﬁ??uqﬂﬁw Yeyey11i139 integer(10)
N
MA Service 1D bl ﬁﬂ“ﬁﬂuﬁ1§ wFatleanu integer(10) FK | MA Service




MW 5.2 WaNNINTRYA Customer

86

aa o a a9 o 9y a
UaaNIUIN ALY FUAUDYD | AY | B1TNDNOY
Customer Name ﬂfﬂﬂ?ﬁﬂgﬂﬁ”l varchar(20) PK
Tambol_ID sHadodua integer(10) | FK | Tambol
Customer Address ﬁﬂ;jiﬁ U‘ﬂ’g A varchar(50)
: . v ¢ av
Customer Phone mwmﬂmﬁwmmumqﬂﬁﬁ integer(10)
Customer Fax rneiay InsesusEngndn | integer(10)
Contact Person “B@Qﬂf’ﬁ varchar(20)
v
Contact Person nioey InsAwigna integer(10)
MI19N 5.3 WIUTYNTNTDYA Tambol
aa d okl (& a9 ad Y a
HEANILIA 10518 sUALDYR | A9 | 11319971999
Tambol_ID savodua integer(10) | PK
Tambol Name ¥oA11a varchar(20)
District_ID S AYO8UND integer(10) | FK | District
M9 5.4 WouTYnINYoYA District
aa J o a = g ad Y o
UDANITUIN ADTUY TUAYDYD Ay | AT NN
District ID sWadodune varchar(20) | PK
District Name ¥oduno varchar(20)
Province_ID | sHardeadanda integer(10) | FK | Province
MW 5.5 warynsudoya Province
an o ° a a g ad Y a
HOANIUM A10TUY yuadeya | A8 | 151991909
Province ID sHatederia integer(10) | PK
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A19197 5.5 (0)
an o ° a a 9 o Y a
ueANs A fMoF1Y yilavoya | Ag | M151991909
Province Name Fodan T varchar(20)
M990 5.6 WL ynsudeya Product
Y- 4 oA a 9 ad Y A
ueanNsiag fMefuie - Fiaveya. | A9 | A1319919849
L8
Product ID Ny Q‘l]ﬂ’i UUD Qﬂﬁ’ 1 varchar(20) PK
@ L4
Product Code Tne Qﬂﬂim’gﬂﬁﬁ integer(20)
N .
Product Description 3 ’IEJﬁm%EJﬂ’qﬂﬂ‘i m‘UfNQﬂi?]l‘l integer(20)
P 3 o .
Product Serial Number vinoavlseiiglnseignf | integer(20)
a Y
3197 5.7 Wauynsudoya Stock
aa o o a a g ad Y a
UeANIIn MoBL yUAYOYD | A | 7151981999
CL v a
Stock_ID vnoavgUnsal luadadudl | integer20) | PK
o o
Stock Serial Number nunevsgdigunsellu integer(20)
ARITUM
ar o ¥ a g .
Stock Code sWagUnsallundsdum integer(20)
o
Stock Description Tenzideagnsally varchar(50)
ARITUM
< g 4
Latest Kept Place aounnuglnsal varchar(20)
A151991 5.8 WaLYNsUTBYA Job Request
aa J o a s g ad Y a
HeANsUA 195118 riladoya | Ad | M51991994
Job Request ID siamsBeonldusng integer(10) | PK
Staff ID FHANUNNY integer(10) | FK | Staff
Job Request Date ”uﬁ@,ﬂﬁ’ﬁ'awau?mﬁ integer(10)
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ueAn3iag fofue wiiadoya | A | msedreds
Job Request Description 51082100AM5T09U0UTMI | varchar(20)
MA_ID sianmisfodya9ontings | integer(10) | FK | MA
maafi 59 wumynsudoya Staft
weAN3 oA AreFune yiladoya | Ad | m31edrads
Staff 1D SHANUNIU integer(10) | PK
Staff First name % DNNNIIY varchar(20)
Staff Last name WNaandngIy varchar(20)
Staff Position AN UINI AU varchar(20)
Staff Province Allowance | S$AUNUAININIINIG integer(10)
Level
9197 5.10 WIUYNIUFOYA Repair Record
wean3dag Arefue yiladoya | A | maedrede
Repair Record ID siaseumsvouginsel | integer(10) | PK
Create Date ‘Euﬁswqmcﬁﬂnqﬂﬂmf integer(10)
Job Request ID swamsisonldusms integer(20) | FK | Job Request
maed 5.11 W ynsudeyn Service Record
woAn3indg Arefue siadoya | Ad | 31981989
Service_Record ID EAV I 51mmmsﬂﬁﬁ’§am integer(10) | PK
Create Date ‘Euﬁiwqmmiﬂﬁﬁ’ﬁmu integer(10)
Work Date wuﬁﬂﬁﬁgd’m‘ﬁﬁ integer(10)
Service Start nafisumsdfsaoy integer(10)
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aa ¢ ) a 9y a o Y a
UOANTLIA Aoy silaveya | A6 | M151981909
v ¥
Service End nandugansfiiaau integer(10)
Job Request ID samsSenldusams integer(10) | FK | Job Request
3191 5.12 WA ynsudeya Maintenance Agreement Service
aa d o a a g ad ’ Y a
woan3oaa AeFune yiatayn | Ad | a1319871984
MA Service ID sHeageuiiguTetioatu varchar(20) | PK
MA Service Month weugeuthuFatlosdu - | integer(10)
MA Service Year Yeuihgudeilosiu integer(10)
A15197 5.13 Wi]u’ligﬂ‘iu‘%uﬁ Maintenance Agreement Product
aa o o a a 9 ad Y A
ueaANnsuIn Aoy yiadoya | Ad | m131991994
) o o Y
Maintenance Agreement ID+ | sagnsallunilsdodeyn | integer(10) | FK | MA
Product ID Product
A13139 5.14 wwmﬂﬁwﬂ’aga Maintenance Agreement Stock
aan o o a a9 ad Y a
UeAN3LIA AoFue yiatoya | A9 | M51991989
s < o @ .
Maintenance Agreement ID+ | 1 Qﬂﬂ’i ) 15091unaq integer(10) | FK | MA

Stock ID

a g

aU

Stock
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6.1.1 lnaiauvi Felgaauiiane

¢ @
®  F1IALIT

miwszaanana lideondngu Celeron 2.6 GHz

nieanudt ludeendt 256 MB

g13AAaAN1NY 40 GB

o <
LAUMIANINIETI 100/1000 Mbps
Fd
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a Jd o
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6.1.2 1F5¥1107 Fellguauiadail
o 4
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6.1.3 gunsalinTouner1en Wy SunSeaing 1001000 Mbps aenay Hudy

o t4
6.2 ANYIH198UBITZUY

o o Y & 9J A A
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Customer jl Add Customer
Staff ‘{ Add Staff

j/‘ﬂ"’!a'i'ite.nance’A'grieemﬂ
Maintenance Agreement| ks Check Maintenance Agréement Status l
Add Product

,Chécl_g Job Request Statu?l

PRl 0 kil > paras b Renudgt
 Login Assign Job Reqqe?{]

Create Service Record

a L4 dy
JluasoyaAdl

=

_»l»,lbde_i‘tg Service Reé:olrdi

Service Record

View Service Record Summary Status

*Preventive Maintenance Schedu?’-——"c;alculate Preventive Maintenance_Schedula

Create Repair Record

_Repair Record

: ‘L‘Jv;_):datvé:StatUS Repair Réco}d :

Inventory Ic_alculate_ Inventory Status (

Overtime 10alc;u|a§e Ovemme—’
.Province Allqwgnp_e ] ﬂculate Prqvmch!lowanq_e

. Stock

'Add Stock

31 6.1 unudanihnevesszuy
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6.3 Insaasamsmauvealdsunsy
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asnasuanimsldnunouane dagii 6.2

CUSTOMER SERVICE SUPPORT SYSTEM
TELECOMMUNICATION EQUIPMENT

User Name :

Password :

310 6.2 ¥11790 Log in

L4 @ d v a < o
nihemseensisamglniaigndinSouiugdnssingedud WumsiFagilnsal

v a 9 1A 1 Y a Yy o =
ANIAUAIUNGINDADMT THUTNINAT AegIN 6.3



CUSTOMER SERVICE SUPPORT SYSTEM

TELECOMMUNICATION EQUIPMENT

Home | Customer | Staff ! Stock | Maintenance Agresment | Job Reguest | Invertory | Logout

Inventory Status

Invertory Report for EVA Air
No a |ProductCode | Product Descrption | Customer [ Company |OwtOfStock &
)8 NTED31AB DXUT 8-PORT {AP/CALA} 1 10
2. NT8DO2GA CARD 16-PORT XDLC 4 o 4
3. NTDK72AB GLOBAL OPTION 11C CABINET DC/DC/PO 2 g
4 NTDK20GA SYSTEM CONTROLLER CARD 1 12
5. NTDKS7AA NORTEL STD SECURITY {DONGLE) o 10
€. NTAK11BD CAB AC/DBOPT 11C 1 0 1
7 NTMN33GA70 M35C03 ENHANCED CHARCOAL 16 5 @J
5 ' - e ; 3
Required spare parts as follow:
1. NT8DO2GA CARD 16-PORT XDLC 4 Cards
2. NTAK11BDCAB AC/DBOPT11C 1 Card
3. NTBKS1BA D CHANNEL DAUGHTER BOARD 2 Cands

g‘l.l‘ﬁ 6.3 111199 Calculate Inventory Status
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9 a ) @ @ 9 ~ 9 Y A o 9
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g
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doyahrdyaisy Guga iy Sunsain15ths Aegiii 6.4

o g

CUSTOMER SERVICE SUPPORT SYSTEM

TERECOMMUNICATION EQUIPMENT

Home { Customer | Staff ! Stock | Maintenance Agreement | Job Request | Invertory | Logout

Add Maintenance Agreement

Company Name: EVA Air ;Jz Maintenance Agreement No: TELE-MA-20311-0001

A Start Date: January 01 2011 @ MA End Date: December 31 2011 zﬁ

[ Save 1 [ Cancel ]

g‘ﬂﬁ 6.4 111190 Add Maintenance Agreement Data
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Tldusmsgndrinlathe dsgilii 6.5

CUSTOMER SERVICE SUPPORT SYSTEM

TELECOMMUNICATION EQUIPMENT

Preventive Maintenance Schedule

1. January 2011 EVA Air Rattana

2. January 2011 JWT Wattanap
3 January 2611 The Sarcjin Manop
4 January 2011 Moven Pick Manop
5. January 2011 Amaii Koh Chang Worrapha

Flease cfick staif name fo create service recond,

[ et ) [ Cancel |

31]% 6.5 ‘Hfﬁ%’f) Calculate Preventive Maintenance Schedule

nihvemsganuzvesglnsainsouaqulumisfedyymieli ewmmads

Jd a o @ {
gunsaivielAUTMsgnAmndidesun dagili 6.6

CUSTOMER SERVICE SUPPORT SYSTEM

TEEECOMMUNICATION EQUIPMENT

Home | Customer | Staff | Stock i Maintenance Agreement | Job Request | Inventory | Logout

Check Maintenance Agreement Status

Company Name: EVA Ar v Serial Number: NNTMENCT7AJ64

[ creck | [ cancel |

31]‘?1 6.6 1111199 Check Maintenance Agreement Status
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WinOULHUAYIMS Wi muadng lums1danusyuy digii 6.7

CUSTOMER SERVICE SUPPORT SYSTEM

TELECOMMUNICATION EQUIPMENT

Home | Customer | Staff { Stock | Maintenance Agreement | Job Request | Inventory | Logout

Add Staff
Name: Rattana Last name: Impri
Posttion: Application Specialist Province Allowance Level: 250

[ Save 1 [ Cancel ]

31N 6.7 W90 Add Staff

9/ 9 J Y Ao o o o @ =
nuvemInsonveyagUnstivesgnmmhdyynhiasam dgii 6.8

CUSTOMER SERVICE SUPPORF SYSTEM

TELECOMMUNICATION EQUIPMENT

Home i Customer | Staff ! Stock ¢ Maintenance Agreement § Job Request | Invertory | Logout

Add Product
Company Name: LEVA Arr ~ Maintenance Agreement No: TELE MA 2011-0001
MA Start Date: danuary 012011 [3¢ MA End Date: December 31 2011 |»

No Product ID Product Code  Product Serial Number Product Description
1. [1145 NTBDESCA NNTMENCT7AJE4

EXT. ANALOG MW LINE CARD

[ Savej [ Cancelj

gﬂ‘ﬁ 6.8 ‘Hfhi)ﬂ Add Product Data
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gnAnde As31i 6.9

CUSTOMER SERVICE SUPPORT SYSTEM

TELECOMMUNICATION EQUIPMENT

Home | Customer | Staff | Stock | Maintenance Agresment | Job Request | Inventory | Logout

Add Stock

NT8DISCA NNTMENCT7AJE4 EXT. ANALOG MW LINE CARD Tele Telecom

311 6.9 111190 Add Stock Data

wihvemisadieluaunsonlFusmsnngnd dagiii 6.10

CUSTOMER SERVICE SUPPORT SYSTEM
TELECOMMUNICATION EQUIPMENF

Home | Customer i Staff ¢ Stock ! Maintenance Agreement | Job Request | Inventory Logout

Create Job Request

Job Request No: TELEJR=2011-0002 Job Request Date: March 01 2011 v
Customer

Company Name: The Sarojin

Contact Person: Ekarin Contact Personal Phone: 0875555656

Symptom: Customer request service to change greeting.

[ Save ] [Send ema»’ﬂ [ Cancel ]

31]‘?! 6.10 111199 Create Job Request
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nihvemsnsendeyavesgniiihidyynigeinm degii 6.11

CUSTOMER SERVICE SUPPORT SYSTEM

FELECOMMUNICATION EQUIPMENT

Home § Customer | Staff | Stock | Maintenance Agresment | Job Request | inventory | Logout

Company Name:
Company Address:
District:

Company Phone:

Contact Person:

Add Customer

EVA Air

Green Tower Tambol: Klong Ton ~
Kiong Toey :\5 Province: Bangkok V
022656300 Company Fax: 022632188

Khanitha Contact Personal Phone: 0895566777

[ Save 1 [ Cancet 1

g‘ﬂﬁ 6.11 ‘Hfﬁ%@ Add Customer Data

niinemssansiwsumsvengnsal Merzihmiiiesnssauausideveves

CUSFOMER SERVICE SUPPORT SYSTEM
TELECOMMUNICATION EQUIPMENT

Repair Record No

Customer

Company Name:

Contact Person:

Praduct Serial Number:

Product Description:

Home | Pepair Becord { Logout

Create Repair Record

TELE-RR-2011-002 Repair Record Date: March (8 2011 v
Kirimaya Request Date: March 08 2611 ;\r;
Apidet Contact Personal Phone: 0893658700
NNTMENC7AJ64 Product Code: NT8DLSCA

EXT. ANALOG MW LINE CARD

[ Create ] [ Cance! ]

gﬂﬁ 6.12 111199 Create Repair Record
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ONANTNIUZYDINY A7 6.13

CUSTOMER SERVICE SUPPORT SYSTEM

TELECOMMUNICATION EQUIPMENT

Home | Repair Report | Logout

Update Repair Record

Repair Report No: TELE-RR-2011-082

Repair Report Date: March 08 2011
Customer
Company Name: Kiimaya Request Date: March 08 2011
Contact Person; Apidet Contact Personal Phane: 0833658700
Product Serial Number: NNTMENCT7AJE4 Product Code: NT8DESCA
Product Description: EXT. ANALOG MW LINE CARD
Status: Complete @

[ Savej [ Cancelj

gﬂﬁ 6.13 111199 Update Status Repair Record

wﬁmamsaaﬂiwﬂmmﬁf‘hmmﬂ'1a'amawmg%’mﬂ'wﬁ‘lﬁu?ﬂﬁﬁaaﬂ"lﬂﬂﬁﬁ"ﬁam

a290m Taseansatden Ju few 3 Adesnseensteannld gesili 6,14
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CUSTOMER SERVICE SUPPORT SYSTEM

FELECOMMUNICAFTION EQUIPMENT

Home | Overime | Province Allowance | Logout

Overtime

i

Select your name: Nirun ~
Please specfic pericd of time you requined:

Begin Date: March 012011 ™ Eod Date: March 012011 &

gﬂﬁ 6.14 ‘Hfﬁi)ﬁ) Calculate Overtime

nihsemsoensenunsAnnadaimiaveudmhiilfusmsnoan lUfidau

A1999M A F93107 6.15

CUSTOMER SERVICE SUPPORT SYSTEM

TFELECOMMUNICATION EQUIPMENT

Home ¢ Qvertime | Province Allowance | Logout

Province Allowance

Select your name: lf_J}mn ?ﬁg

Please specfic period of time you required:

Begin Date: March 012011 % " Eod Date: March 012011 [
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wihvemsadensnumsUfiaam ImnswimihiieenssnuauiZomeves

CUSTOMER SERVICE SUPPORT SYSTEM
TELECOMMUNICATION EQUIPMENT

Service Record ID:

Customer

Compary Name:
Contact Person:

Symptom:

Home | Service Record | Preventive Mainterance | Logout

Create Service Record

TELE-SR-2011-0061 Service Record Date: March 012011 (&
EVA Air Request Date: Mareh 01 2011 i~
Khanitha Contact Personal Phone: 0835566777

Customer request service to change greeting.

[ ceme | [ cConca |

317 6.16 111190 Create Service Record

9 [ a wa d‘ = Y |1ava = 9 9 9 9 d'l
wumﬂawmmmammsﬂgumm LﬂJﬂ’Jﬁ]ﬂSVlﬂﬂ{]UﬁﬂuliEJ‘lJiBEJLLa'J wInnnehe

tamswzidnnsenswazdeamslgianu wu w¥eIrmIns s wfiiRau szeznai

Ugiinam fegilin 6.17
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CUSTOMER SERVICE SUPPORT SYSTEM

TELECOMMUNICAFTION EQUIPMENT

Home { Service Record | Logout

Update Service Record

Service Report ID: TELE-SR-2011-0001 Service Report Date: March 01 2011
Customer
Company Name: The Sarojin Request Date: March 81 2011
Contact Person: Ekarin Contact Personal Phone: 0875555656
Symptom: Customer request service to change gresting.
Staff
Staff Name: Rattana : Staff Name: - None - v
Staff Name: - None - v Staff Name: - None - ~
Start Service: 01.00pm aﬁ?‘ End Service: 02.00 pm V

[ Save 1 [ Cancelj

gﬂﬁ 6.17 1111190 Update Service Record

winemadnanzaiveumnoiAwingy A1l 6.18

CUSTOMER SERVICE SUPPORT SYSFEM

TELECOMMUNICAFION EQUIPMENT

Home ! Job Request | Service Record | Logout

Check Job Request Status

2. | TELEJR-2011-0004 ;”:’n"g“;e;r’:;‘i‘::‘ serviceto |y NTMENCTAJES NTBDOSCA Rattzna Inprocess
1. |TELEYR-2011-0005 g;"g";egr’:;f;‘ serviceto | . Niun Complete

[ Save j [ Canceﬂ

gilﬁ 6.18 11199 Check Job Request Status
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UINMIaN A931N 6.19

U U

CUSTOMER SERVICE SUPPORT SYSTEM

TELECOMMUNICATION EQUIPMENT

Home | Job Request | Service Record | Logout

Assign Job Request

No Job Request ID  Job Request Product Serial Number  Product Code  Staff E-mail
Neervirdion
2. | TELEVR-2011-0004 |Customerrequestsenviceto |\ ruencon jcs NT8DOSCA ¢ | Send e-mai

change greeting.

Customer request service to

Send e-mail
change greeting. -

1. |TELEAJR-2011-0005

Manop

[ Save ] [ Cancelj

CUSTOMER SERVICE SUPPORT SYSTEM
TELECOMMUNICATION EQUIPMENT

Service Record Summary

Select your name: Rattana &:{3
Please specfic period of time you required:

Begin Date: March 012011 8  Eng Date: March 012011 &

gﬂﬁ 6.20 #1199 View Service Record Summary Status
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