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Abstract

Food Delivery is an innovation which has occurred in Thai society for 20 years. It
started firstly in Bangkok metropolitan and it also plays an important role in the everyday life of
Bangkok residents under intensively business competition including lifestyle changes result the
need of using food delivery service growing rapidly. This study focused on the population resided
in the area of Khum Klao Road Khwaeng Lum Pla Thio, Khet Lat Krabang Bangkok province.
The main purposes are to study the behavior of food delivery service, to study of Marketing Mix
influencing the decision to use food delivery service in the area of Khum Klao and to study the
issues and the suggestions of consumers toward food delivery service. The data was collected
from 385 samples by using multi-stage analysis using the percentage frequency and test the
relationship between personal data and the behavior factors of food delivery service decision by
the Chi-Square statistical significance at 0.05

The result showed that most of samples were women aged 31-40 years completed a
bachelor's degree. Their occupation was company employee which had income more than 50,000
baht per month. The family members were approximately 2-3 members. The prime time for
ordering the food delivery service was dinner approximately 4.00 to 7.00 p.m. in addition, the
decision of choosing food delivery service mostly made by their own decision by ordering less
than 4 times a month. The value of food delivered was 300-400 baht per order. For the marketing
mix factors affecting the decision of using food delivery service were as following: the product

factors, the majority stressfully focused on the cleanliness of food and taste of food. For the price

v



factors, the majority focused on the reasonable price with the quality and quantity. For the
ordering factors, most samples emphasized on quickly food delivery and easily to remember the
telephone number plus courtesy staffs with high standard of food delivery service. For the
promotion factors, the samples focused on discount coupons and advertising including various
forms of information, time delivery guarantee was a must. The relationship between personal data
and the behavior factors of food delivery service decision found out that gender was associated
with meal delivery service in the most common and the persons who influence of choosing food
delivery service. Age was associated with meal delivery service in the most common, the persons
who influence of choosing food delivery service and the value of food delivered per time. The
level of education was associated with meal delivery service in the most common, the persons
who influence of choosing food delivery service, the frequency of ordering food delivery service
and the value of food delivered per time. Occupation was associated with meal delivery service in
the most common, the persons who influence of choosing food delivery service and the frequency
of ordering food delivery service. The total household income per month was associated with
meal delivery service in the most common, the frequency of ordering food delivery service and
the value of food delivered per time. The numbers of family member was associated with meal
delivery service in the most common, the persons who influence of choosing food delivery
service, the frequency of ordering food delivery service and the value of food delivered per time.

From this study have any suggestions for improvement and development food delivery
service as following details as food should be delivered with hygiene and also provide the
necessary nutritional ingredients which recognized by international food safety standard and
approved by the audit unit trust. Pricing should be priced with regards to consider the competing
products in term of quality and quantity as well as a channel for customer’ suggestions. The
ordering should be controlled the provision in the period which notify the customer and selected
good service mined, optimistic and good interpersonal skill staffs. The promotion should be

focused on the advisement in various forms and promotion on a regular basic
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