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ABSTRACT

Presently, the majority of Thai people, especially Thai women, are paying more attention
to their appearance than ever before; they tend to care more about their dress sense and facial
beauty. Almost all kind of cosmetic products such as fragrance & perfume, skin care, and makeup
products, are essential to the everyday life of people from all age groups. Currently, Korean
cosmetics are tapping into the cosmetics market of Thailand and are also receiving very positive
feedback from consumers. This is due to the current Korean fad of Korean singers and stars that
are becoming increasingly popular among Thai teenagers, and also because of Thai cosmetics
advertisements which emphasize their products provide Korean beauty: naturally beautiful and
flawless skin. With all of the aforementioned factors, most cosmetics consumers are becoming
more and more interested in direct cosmetics producers like Korea. Thus, the objectives of the
study are to investigate the buying behavior of Korean cosmetics consumers in Bangkok areas
and the marketing factors that affect consumer purchase decisions for Korean cosmetics in the
Bangkok Metropolitan Area. Data was collected through questionnaires from a sample group of
400 interviewees. Data was analyzed by using a descriptive statistics method finding out the
percentage, frequency, and chi-square test by setting the significant statistic level at 0.05.

The results of the study were that the sample groups mostly consisted of females aged
20-29 years old, holding a bachelor’s degree, private company employees with an average
monthly income of 10,001 - 20,000 Baht. Pertaining to the purchasing behavior on Korean
cosmetics consumption, it was found that the respondents mostly buy Skinfood products and the

. color cosmetics, the buying place being department stores, and the purchase frequency is

III



approximately 1-2 times per year. The sample group would decide to buy new cosmetics when
the old ones are used up. Reviews on web boards were found to be the most influential when
considering the buying decision. The desirable average price is 501 — 1,000 Baht. The
information source affecting the cosmetics buying decisions is the internet. The aim of the
purchase is for everyday use. The reason for cosmetic purchase is because the quality of the
products was recommended by other customers. Regarding the marketing factors affecting
consumer purchase decisions for Korean cosmetics, the findings showed that the product factor, .
which receives the ﬁlost importance for buying decisions by the sample group, is the factor of
product safety. As for the marketing factors regarding price, the sample group gives most
importance to the reasonability of the price. Regarding distribution, the sample group gives a lot
of importance to the distribution places which are near their houses or workplaces as well as
outlets that are well-known. As for the marketing factors regarding marketing promotion, the
sample group gives most importance to the availability of the trial sample products, discount
seasons, free gifts, catalogues and brochures regularly updating people about new releases.

The hypothesis testing found that sex is in relation to the product factor in the aspects of
product safety, product’s standard quality, and product label as well as in relation to the price
factor regarding credit card payment. Apart from that, age has a relationship with the product
factor in the aspects of the products having well-known labels or brands, contained in attractive
packaging or a beautiful outlook. Moreover, age also has a relationship with the price factor
regarding product discounts, negotiable price, and credit card payment. Furthermore, age is
relevant to marketing promotion factors in terms of the availability of trial sample products and
the return of undesirable products. Education levels are also associated with the marketing
promotion factor in the aspects of the availability of catalogues and brochures regularly updating
consumers about new product releases as well as advertisements through the media. Income is in
correlation with the product factor concerning attractive packaging or a beautiful outlook.
Earnings are also involved with the price factor regarding product discounts and credit card
payment. Besides, income has a relationship with the distribution channel factor on the condition
that the distribution places provide convenient parking lots. Income also has correlation with the
marketing promotion factor in terms of the availability of trial sample products.

Suggestions from the study stated that entrepreneurs should give importance to the safety
of products, set the price appropriate to the vcontent, and arrange sales for products in department

stores. In addition, cosmetics counter displays should highlight the outstanding features of

v



product brands; trial sample products should be available for customers who are interested in
testing the products; marketing promotion activities should be executed, for example, there
should be some trial sample products, discount seasons, free gifts, as well as catalogues and
brochures regularly updating consumers on new releases. Pertaining to the marketing strategies
for Thai cosmetics, business owners should pay attention to the tactics regarding products and

marketing promotions.
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