Hilnviomuanms nazsouinfimansek

[V V' a = ]
anufuAnveudedanvesgsnaflanuinalvel

-] o W W o aa Q'J a o [
nIBifnET U3 1en-Ye Aan3tidu Fmny dr1na @nald Tadim)

CORPORATE SOCIAL RESPONSIBILITY OF MODERN TRADE

CASE STUDY: EK-CHAI DISTRIBUTION SYSTEM CO., LTD.

(TESCO LOTUS)

g Tyadvadivd

SUVASA CHOKDEEPANICH

LAUNCTUU e crtseccasecesssrnesse -

3o 90, 258

o -
U NOU

(CALRAMr

----------------------

‘ a d' U J < [ a - w a
ma un‘fmnzmﬂuumnuwoqmsﬂn'ummmnqmmmiqinwm‘uamn

=\ = =\
VNIV IRITFIND

s v L) LY
INNAUNIVINIIUATIANT

U ) 4
aoniumaluladinszeenndudigammamanszils

N.A. 2554




CORPORATE SOCIAL RESPONSIBILITY OF MODERN TRADE
CASE STUDY: EK-CHAI DISTRIBUTION SYSTEM CO., LTD.
(TESCO LOTUS)

SUVASA CHOKDEEPANICH

AN INDEPENDENT STUDY SUBMITTED IN PARTIAL FULFILLMENT
OF THE REQUIREMENT FOR THE DEGREE OF
MASTER OF BUSINESS ADMINISTRATION
IN BUSINESS MANAGEMENT
ADMINISTRATION AND MANAGEMENT COLLEGE
KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG

2011



COPYRIGHT 2011
ADMINISTRATION AND MANAGEMENT COLLEGE

KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG



d'l 4' v 1 a 9 ] [}
¥oLioN ﬂ’J'IﬂJﬁJWﬂGHE]UGlﬂﬁﬂﬂuﬂlﬂﬂﬁ‘iﬂ%ﬂTﬂﬁﬂﬂluWﬂﬁlﬁﬂJ

NIBANYT USHN 19n-48 AanTiI%U Fenny $10a

e 1f Tada)
LY a a o
HUDANY g Teaawialyd
sHadnfAny 52641244
PSayan USMIsEsNauvudin
1IN U3MI53N9
.4, 2553

dal (2 v Y a 9 1 4 %
91ﬂ1§ﬂ‘ﬂﬂ§ﬂ‘ﬂ1ﬂ1§ﬂuﬂ'ﬂi’)ﬁi$ l’(j"]f’)ﬁlﬁ"lﬂﬁi']i]']ﬁﬂ ﬂi.q5ﬁ'1 UINTUS

e 13 Yy ya v ¢ o g o
ﬁl'lil”liﬁl‘m.]iﬂﬁ]ﬂ]iﬂﬂﬂ?1ﬂﬁi$i?3~l TONFTATI91T8 AS.OANTYRYT Y ﬂ@llm“]ﬁ

u 1]

unnaee
o = a o 1 vow oA d a &2 9 ~ [
ﬂ']iﬂ'lluuﬁﬁﬂﬂclufﬂi]i]l'lJuVI'lﬂJﬂﬁNﬂ'liL!"U\'i‘Uuﬂ‘g;ullixi ﬂﬁﬂﬂiﬁ;ﬁﬂ%%ﬂﬂ@ﬂﬂﬂ'ﬁﬂiﬂﬂ')

a 2 Y Y v @ al 1 A o a & a
LL'ﬁZLl]ﬁfJ‘L!L!.‘iJﬂQLW’EJQL‘HL‘U'IﬂUﬁ\iﬂﬂJlLﬁzﬁﬂ"IWLnﬂﬁ@il TﬂﬂLﬂW']&’?JEJ'NEN ANANTTINIYIUAITY

L}

4 ‘v o [~ J @ o A 1w
medesfudaan uazduflddss Tomiandeny wwdeanaasanuiviaveudedean lay

a @ o 1 a 9 LY

nan dadmthodudvieusmstlnganing daulasany uazsmgasssy dinfuvuiey

v
a o ~ Qo

v oa a Y] 4 g L o a a 9 9 s 9 a 1 A
19N-%8 ATNITUIYU FFINN 310A (L’V]’sﬂﬂ Iﬂﬂﬁ) GINﬂ'IL‘L!‘L!‘Ijiﬂi]ﬂ’luﬂ']ﬂﬁﬂ“lﬂlﬁ]ﬂﬂﬁlﬂ'lﬂclﬁﬂlu y

[ ts a 9 a A Y o A a 1 1 a 9 -
amdnualvesgsnem@nfithuduiugsneludlszsmalng uasdawansznudegsiamilan

=

ywdesludszimelng selammuaduulomeluesmstdausauuazuilse Tomildfy
enu TaolZauiufenssuduanuiuAnseudedeny faifu nmsfnurdesinunives
Uszngudlduinsfvasuinssuanuiufiareudedany saudsilym glassa uaz
Jorauouuzdig q i ldnnuiruadvesszmsudldusos waziflulszTenidents
USuilyafanssuane q MusnusuRareLdodens lupiasde 11

wamsaneagd 18 nquisedwfidudsznsugldusig mald Tade dumeene
wazmavdl Suauladifeatu Jorgsendn2s—-30T wmnfiga HmsfmssdnlSyanas
uazflaounmlan daulngiedndugnituensy uazfiseldndededeuninn 50,000
v wnfiga idesnn nqudredsedlumaitosgammnssuiifiszfuseldgs daugauun

a P 9/ = A 3 Jd = Qs a T @ [}
‘lJiﬂ']iVlLﬂfJ‘l"lﬁﬂﬂ‘ﬂqﬂ o Eﬂllﬂﬂhlﬂlﬂﬂilnﬂﬂﬂ ﬂ']iﬁﬂ‘l&l']‘i’lﬁuﬂﬂ‘ll.ﬂﬁﬂquﬁﬁﬂEJ']\?I]S%‘D"]‘H‘H

vy

a I~ o v a 1 Y] [} @ [~ I'd { ]
I5usms TuaunsiiueennsiduRareuasdinuatdany aunsiussansildle

ae

o da Y, ¥ o s A o 2 o i s
DUTNHAUIARDY ﬂ']Uﬂ'lilﬂuﬂ\iﬂﬂﬁcﬂﬁu‘ﬂf’fiéﬂﬂ']iﬁﬂ‘kl']‘ﬂ@\uﬂ'n‘lfu ﬂ?uﬂ’]ﬁlﬂu@ﬂﬂﬂi‘ﬂ

@ 1 a a < 4 { @ ' s { o
atvayuduriuduiiing SMunsiuesdnsiaduayumitsnuvesdy uazionyunda



= 4 o T f
fanssuiemsisadssTond uazdumsidussdnsiildlequamvesdszanau Taona

. =3 . Y 1 @ 1 9 ¥ a ~ ) A g A [l ]
mspnulunndlasidy ngudteeialsznandlduiaslszauanuaamui liudle

Hosan ldnswedrwidalufinssudiudis q veelaseanisnmssurassudodaanve
wmalf Tade
2 9 3 d" a9 o Y J o A
msanyillymglasia uazdaiausuuzasell Udsuuziirliesdns arsduddu
a v a ) 1w 1 a w g o1 A @ 4 .:al’ a g Y a A
fanssuanuiuiaseunedenuodensads lilgNenmdnuel arsdedudinndwiaiiu
£y Yo a A A o . 1 = a g = T Yy
aulng dosmslisafonssuedromdadeny arstomiessnimilansooesldiilona
a v oA Y d Yy 119 Y 2 Y o
@y leegnedety aianuilusssuldunga gnar uazadsanyuazadeanuganuiums
mRnssuausuRaveudadeny Taowau uazldanudiiaun 3 Avnssy Ae Aenssudu
msguasududrlng Avnssudumssmihedudmlduiasgiunaziiguain uaznis

= a 9

v Ja 9 A 1 Y 1 Igq Y A o au a
ayindFauadeon 1Heea1n nqualesllsznrudlduinis Uruaad ganadilanuuie

q

1 P 9 o

Tngfduiiufemiludszmalne afrwansznudeginenldniiedes Auiu nineedns
@ 1 a a o_a @ o T ' [
aunseaduayuduasududiine Tasihdudi lnendadimihelugdazaint wzflunis
K Ay s v ) 4 o @ Ay (& 19 9 d
Frgmbedlszneumsduing uazgredsunmanysivosgsnsdlanvuialvg ¥y
¢ ¢ w1 { 2 o &
ssfnsiemdeuaziunalsz Towinduguszmsundudilsznoumsdudineths sauns
o 1 =} a gy =3 1 Yt Aa 1 o A o 9 Y]
asRnsAITTIemaegsnamlaniedes 141 Tonaay lnegedsay Tasmsuuzihaumsda
= ¥ 9 o 9 o y R ) g 9y 1y y
gum udumaends wazldszuunites uazmsadnanudlusssuliungi gnd uaz
a LY L4 o ¥ T d” Y o LY o A
Wiina d1esansansaidaiaueuugmariu lniuuuinmelunsdsuljansdniig

a T 3 v 1 = [ o v a 1w & 1
AaNssuand 9 sxdlumsguasunmdnyel luduanusudnreuredinunuudiuae 14

II



Title Corporate Social Responsibility of Modern Trade

Case Study: Ek-Chai Distribution System Co., Ltd.

(Tesco Lotus)
Students ' Mrs. Suvasa Chokdeepanich
Student ID 52641244
Degree ' Master of Business Administration
Major Business Administration
Year 2010
Advisor Assistant Pfofessor Dr. Urasa Buatama
Co-Advisor Associate Professor Dr. Kulkallaya Napompetch
ABSTRACT

With current situation of highly competition in the industry, the Organization have to adapt
and change themselves to stay tune with the society and environmental conditions, especially for the
Organization that have benefited their businesses directly from the consumers. The fundamental
Corporate Social Responsibility that they can perform is to sell products at good quality, safe and
fair price. However, with the entering into Thailand business by Modem Trade, there has been an
impact to small grocery stores, therefore, Tesco Lotus have set Corporate Social Responsibility (CSR)
as one of their policies with the intention to return some benefits to the country and their customers.
Hence, the study of attitude of group of sample relating to CSR, problems, obstacles or suggestions
will be beneficial for future improvements in CSR activities.

Results of the study have been concluded that group of sample between male and female
are in similar portion. Most of them are aged between 23-30 years old. The samples mostly are under
graduate students, single and being private company employees with monthly income more than
50,000 baht. The format that group of sample used to use the service is Hypermarket mostly.
Attitudes of the group of sample on CSR activities in the aspects of Genuine Corporate Social
Responsibility, Environmental Care, Educational Support, Thai Products Support, Government
Support on Public’s Benefit Activities and Health Care are overall in the “Uncertainty” level because
group of sample may not be well aware of these CSR activities of Tesco Lotus.

In conclusion, this study comes with suggestion that if Organization would like to develop
and improve on CSR activities, the Organization should sincerely do CSR activities, not for the

purpose of image only, they should also help buying Thailand made products, support small grocery

111



stores, fairly treat to their business partners and make the clear CSR activities by focusing on three
main activities in Thai Products Support, Selling Good Standard and Quality of Products and
Environmental Care. This is because group of sample has the attitude that Tesco Lotus business has
impacted on small grocery stores. If Tesco Lotus can support by selling Thai products in all store
branches, this would help to change the image towards the modern trade by returning some benefits to
the country. To support local small grocery stores, it can be the sharing of knowledge on store
management, inventory management and coachiné; A fair practice to their business partners,
customers and employees are additional recommendations to Tesco Lotus as part of future Corporate

Social Responsibilities activities.
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