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ABSTRACT -

| --Big C Supercenter is a retail business and called "Hypermarkets" or "Super Center". Big C
currently number of branches as of March, 2011 were open 72 branches and Big C Rangsit Khlong 6
branch has been established in August, 2008 at Thanyaburi district, Pathum Thani province with strong
competitive situation as of now to maintain its market share with local competitors. The objective was
to study the behavior and satisfaction of customers who corne to Big C Rangsit' Khlong 6 branch to
detennine the behavior and satisfaction. The resu]tc of studied can be used for improve plan to meet the
needs of customer and also prepared for expansion

In this studied, usmg primary data from questionnaires drstrrbuted to customers who came to
‘Big C Rangsit Khlong 6 branch by 385 persons, the analysis of statistical data were analyzed by
frequency, as percentage of general information and customer behavror and the average satrsfactron
. level of service. The study found that mostly was fenrale by 70.4 hercent, aged between 26 to 35 years
by 39.0 percent, marriage status of married by 59.7 percent, education of bachelor degree by 39.5
percent, ‘occupatio.n of own business or trade by 22.3 percent, average monthly income of less than :
10,000 baht by 54.0 percent. | '

The behavior of customers that mostly travelled to purchase goods or services by prrvate car by
’ 43.1 percent, travel tlme from 16 to 30 mmutes by 63.1 percent, frequency of buying products or
services found that mostly came to | to 2 times per month by 48.1 percent, the day to buy the goods or
services did not specify the exact date by 53.2 percent, the time period to buy goods or services mostly
on 15:01 to 18:00 am. by 44.7 percent, mostly came with a friend or boyfriend-girlfriend by 33.8
percent, spent time to buy- goods or services from | to 2 hours by 61.8 percent, generaily products to
“buy were dry érocery such as milk powder, coffee, snacks by 34.4 percent, spent money to purchase

goods or services from 501 to 1,000 baht by 45.7 percent.



The studied of customer satisfaction on products and services, mostly satisfied on variety of
goods or products, the satisfaction mean was 4.52. The satisfaction of price, mostly satisfied on lower
price compared to other departments, the satisfaction mean was 4.50. The satisfaction of place, mostly .
satisfied on convenient location to come, the satisfaction mean was 4.53 and the satisfaction of the V

promotion was price discount program, the satisfaction mean was 4.57.
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