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ABSTRACT

The purpose of this research was to 1) design and develop Information Technology
System for Quality Assurance at Viboon Business Administration College 2) study opinion of
user in efficiency of Information Technology System for Quality Assurance at Viboon Business
Administration College 3) study satisfaction of user in efficiency of Information Technology
System for Quality Assurance at Viboon Business Administration College. The procedure of
research had 3 stages.Stage 1. designed and developed Information Technology System for
Quality Assurance at Viboon Business Administration College by using database development
system circle which consist of 1) Analysis of User Requirement by interviewing 5 managers and
expert in information technology and interview sampling groups which consist of instructors and
Quality Assurance personnel that include 36 peoples at Viboon Business Administration College. 2)
Database Analysis and Design 3) Implement and Loading 4) Database Testing and Evaluation using
of developing system effectiveness by interviewing 5 experts in information technology field for
confirmatory 5) Database operation 6) Maintenance and Evolution Stage 2. Studied opinion of users
in efficiency of Information Technology System for Quality Assurance at Viboon Business
Administration College which has been developed. The result of research finding that the opinion
of users agree that the system effectiveness at high level. Stage 3 Studied satisfaction of
information technology users for Quality Assurance at Viboon Business Administration College.

The result of research finding that satisfaction at high level.

I



The Qualification of Design and develop Information Technology System for Quality
Assurance at Viboon Business Administration College were 1) The system should support Education
Quality Assurance,2) the system should consist of support function in Education Quality Assurance
such as e- document, e-evaluate, e-news & web board,3) the ordering of data and the efficiency of
communication factor should be considered,4) the system should be divided in hierarchy for each
level of user by purpose or set of function,5) the system should be editable,6) educate and serve
knowledge in Quality Assurance field,7) capability of data classification by standard and indicator,8)
the data security of user should be functional, and 9) Internet and Intranet capability.
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