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ABSTRACT

The objectives of this research were to study behavior of using Herbal Facial Cream of
woman in Bangkok province. Data was collected from 400 samples by the use of questionnaires.
Statistical techniques used were mean percentage Chi-square and One-way ANOVA.

The results found that the majority were of samples were 20-30 years old, and purchases
201-500 baht for herbal cosmetic per month. The reason to use herbal facial cream was to white »
face. The information for decision making to buy herbal facial cream was obtained from the
previous users. Considering marketing mix revealed that the'high. level of satisfaction was the
container reaéonable easy to be used, the effect of herbal facial cosmetic in short time, and the
reasonable price compared to the competitors. That the large quantities users the' easy container
less than those of low-volume and regular users. The large and regular quantities users preferred
the effect of herbal facial éosmetic amount users preferred less than those using small amounts.
The small amount users preferred the reasonable price compared to the competitors less than
those of high and regular quantity the comparison of marketing mix factors among the using
behaviors showed that .

' In terms of the relation between population characteristics and the us behaviors, the result
shows that the user behaviors related to age, occupation and education , permanent occupation
and level education increased the quantity of using herbal facial cream increased. There for the
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concerned business showed pay attention to the ingredient to make face with, and examine the

trice of competitors in the market.
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