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ABSTRACT

The Revenue Department is the main agency under the Ministry of Finance which is
responsible for collecting revenue to be utilized for expenses in administering the country.
In order to facilitate the processes for tax payers, the Revenue Department has implemented
the system of filing personal income tax return forms and paying the revenue via the internet.
According to the statistics regarding the online submission of the personal income tax returns
forms in the Bangkok area during 2007-2009, those who did not file the form online accounted
for 42.23%, 41.77%, and 42.67%, respectively, though residents in the Bangkok area have high
education and much understanding and knowledge of the internet system. Hence, this research
paper is done to investigate the facts with the objective to study the behavior in filing personal
income tax return forms of a sample group comprised of 390 tax payers in Bangkok who did not
file the form via the internet. Data was collected through questionnaires. The statistics employed
in the study are percentage and Chi-Square Test.

Based on the results of the study, it was found that the sample group mostly consists of
more females than males, is aged over 45 years old, holding a bachelor’s degree, private company
employees and business owners, with an average monthly income of 30,001-50,000 Baht.
The sample group mostly used the internet during office hours. They knew the deadline for filing
the annual personal income tax return form and they knew that they could file the form online
24 hours a day. Moreover, they also knew that the e-revenue system provides a tax computing

program for them before filing the actual form. Pertaining to the behavior in filing personal

I



income tax return form of the sample group, it was found that most of the sample group filed
the form themselves. The forms filed are, for example, (1) P.N.D. 90 Form which is the form for
the payers whose income derives from salary and all other types of earnings, and (2) other
relevant documents (5-9 copies). After tax computation, they often received tax refunds.
The sample group would file the form in March, which is the last month for submitting the tax
return form in compliance with the revenue statutes. The sample group would go to file the form
at their local Revenue office because the office is near their workplace/residence. Over 50% of
the sample group used to file the personal income tax returns form through the internet. However,
they did not want to have burdens in keeping the documents and they used to be called for
submitting further documents. Therefore, they quit the e-Revenue service. Furthermore, over 50%
of the sample group who never submit the form online stated that they neither had knowledge nor
understanding in tax laws, so they needed officers for guidance. Some reasoned that they were not
familiar with the use of computers/internet while others said that they did not want a burden of
document storage. As a result, these interviewees did not file the personal income tax returns
form through the internet. Yet, they might cﬁange their mind in the future. As regards to the study
results of the relationship between personal factors and the bqhavior in filing personal income tax
return forms, it was found that the two are correlated with each other in almost all aspects.
For instance, the income is in relation to the number of documents attached to the personal
income tax return form. Another example, career has relationship with the annual personal
income tax return form. Finally, age is related to the location of filing the form.

The suggestions from the s:[udy were that the Revenue Department should
increase the opportunities and channels for filing the form online by arranging the service spot at
local Revenue offices, department stores, government buildings, and private company buildings,
together with officers standing by at the service spot to provide a service as well as sharing their
knowledge regarding tax laws. In addition, there should be advertisements and publicities through
the media to inform about the benefits to be gained from filing personal income tax return forms
online. In the case of having to pay additional taxes, the tax payers should be exempted from
the fees of transferring the money for tax payments or the tax payers should be allowed for tax
payment installment; for example, in the case that the tax payers filing personal income tax return

form(paper) at their local Revenue office.
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