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ABSTRACT

According to the behavior of consuming music by listening via cassette tapes and compact
disc (CD) to digital music players. This affects annual turnover on total amount of selling tapes and
CD continuously decreased. This change directly affects GMM Grammy, Thailand’s leader in music
industry, who has to seriously take this issue into consideration. One of the solutions introduced is by
mean of establishing download channels for digital music content. On the other hand, the company
pays attention to the concert business. This kind of media cannot be copied and it has been recognized
from time to time by customer especially pubs and restaurants to be profitable business. For this
reason, Aratist department has been established to mainly and directly take care of concert business.
In 2009, Aratist achieved 135 million baht of annual turnover. However, it is still lower than the
estimated target of 150 million baht. Thus, the study of behavior of concert customer targeting on
pubs and marketing mix factors of concert business that affects the selection of customer is being
conducted in order to know consumer needs and this study could be useful to set up strategic plan of
company and the possibly risk of operating can be minimized in the coming future.

Results of study can be concluded in the followings. Group of sample consist of male and
female however male is dominant. Most of them are aged between 20-25 years old. The sample
mostly are still under graduate students with monthly income less than or equal to 10,060 baht. The
study shows that the behaviors of samples spend Friday or Saturday night enjoying in pubs. The
popular zone is on Sukhumvit road because of convenience transportation. The samples spend at least
once a month on concert. Boy band artists with rock style music are most popular for example,
Bodyslam. The reason is this band performed well and also because they are belonging to GMM

Grammy. Normally, each ticket costs 200 baht and the purchase is usually made at site on the

I



performing day. However, free ticket this often accompanied with order of alcohol drinks and almost
concert information they get from friends or relatives. When considering environmental factors, that
affect the decision of the sample on selecting pub concert, there are: product factor is singer voice
quality, price factor is cost of ticket, place factor is convenience transportation and they are interested
free concert in promotion factor. In the term of marketing mix factors, a price factor is the most
significant. In the term of marketing mix factors, the difference of sex or age is not significant, as well
as, the difference of educational background and income.

In conclusion, this study comes with suggestion the management sector to pay seriously
interest to the production of artists and keeping them always up to date with the changing trend of
music customer. Rock styled boy band such as Bodyslam or Potato are currently good examples. In
addition, the investment of pub’s owner on arranging music concert by themselves, it should be taken
into consideration as one of company marketing risks. Moreover, major group of customer is student
who is normally eamed no income but still wanted to enjoy the concert without spending on admission
ticket. Therefore, the management sector should be aware and marketing strategy must always be

adjusted in order to minimize the risk of investment in the future.
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