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ABSTRACT

Second hand clothes are an alternative for consumers who have a limited income, but prefer
to keep up to date with fashion trends or just want good quality products at a reasonable price.
Consequently, if second hand clothes entrepreneurs understand consumers and can satisfy consumer
demand well, they will have a high chance of succeeding with their business. The objective of this
study is to investigate consumer behaviqr, the attitudes, and the marketing mix which influences the
buying decision of second hand clothes consumers in the Bangkok Metropolitan Area from a sample
group of 400 people in total. Data was collected from a sample group shopping in popular second
hand clothes markets such as Chatujak Market, Muangthongthani Market, Pattavikom Market,
Tawanna Department Store, and Yingcharoen Market.

The results of the study were that the sample groups mostly consisted of females who were
aged between 26-30 years old, holding a bachelor’s degree, private company employees who want to
wear clothes which build a good image for themselves and clothes which have a reasonable price in
accordance with their average monthly income of 10,000 - 20,000 Baht. Among the second hand
clothes bought, trousers were the most popular. The price of the trousers purchased ranged from 101-
300 Baht per piece. Since second hand clothes are cheap, consumers make the buying decision
themselves. They seldom buy clothes because they have a low income. A place to buy second hand
clothes is Chatujak Market. Chatujak Market is a big shopping center for second hand clothes
consumers because it contains many second hand clothes shops arrayed clearly in zones. The
information source for buying second hand clothes is of the friends-telling-friends type. Second hand

clothes in the shops are mostly from clothes of the sellers. The purchasing ﬁme is during 18.01-22.00

1II



p.m. because it is their free time after work so consumers have more time to buy and the weather is
not as hot. Pertaining to the attitudes towards second hand clothes, overall, they demonstrate the agree
level. This indicates that second hand clothes are becoming more and more accepted; the reason for
this may be due to the current economic situation which makes second hand clothes cheap and
popular among consumers. Another reason is today most second hand clothes have undergone proper
sterilization or through a cleaning process before being brought to sale. Therefore, consumers feel
more assured. Regarding the marketing mix affecting the buying decision of second hand clothes
consumers, it was found that in the aspects of product, price, and all distribution channels, the sample
group shows a much importance level. This means that when buying second hand clothes many
aspects are taken into consideration because second hand clothes are used clothes—the details need to
be considered far more. The results of the analysis on the relationships between personal factors (such
as sex, age, education level, career, and income) and the factors influencing second hand clothes
buying decisions (in the aspects of product, price, distribution channel, and marketing promotion ) is
that they are mostly in relation at a 0.05 statistically significant level.

The suggestions from the study were that entrepreneurs should focus on second hand clothes
which satisfy the demands of both females and males since the numbers of females and males from
the sample group do not vary much. This means that males also consume second hand clothes. Private
company employees are the majority of the sample group; therefore, the markets should sell clothes
which can be worn for work as well as for various occasions. Apart from that, entrepreneurs should
give importance to the price which should be set at a reasonable rate in line with the clothes quality
and the income of target consumers. In addition, the advertising plans should be improved, including
those through the media, publishing, and internet. Regarding the use of the internet, a web site might
be created to provide basic information such as the types of clothes, price, and shop locations. The
shop spot should be arranged for buying convenience. For example, air conditioning could be
installed, arranging shops to be indoors with good ventilation and a smooth walkway. Furthermore,
entrepreneurs should place an emphasis on services, shop banners, clothing display models, and free
gifts. Most importantly, the emphasis should also be on cleanness to assure consumers about the
quality of the goods, which is an important factor for consumers to consider when buying second

hand clothes.
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