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ABSTRACT

Due to hot weather throughout the year in Thailand, ice cream shop businesses are currently
receiving good feedback from people. Unlike business in the past when ice cream provided almost no
variety and a limited amount of delicious flavors, the ice cream business today has advanced a lot with
constant new flavors to choose from. Therefore, the ice cream market is interesting and has potential to
grow in the future. Ice cream target customers include students, university students, and fresh graduate
workers who always love to try new and exotic things as well as possessing a high purchasing power.
In addition, location is the key to business success. Consequently, ice cream shops should be situated
in university areas or teenager hangouts and shops should not be too big. As a result, opening an ice
cream shop in university areas such as King Mongkut's Institute of Technology Ladkrabang is
considered a good choice since the location demonstrates a substantial market opportunity.

The results of the study reveal that the sample group mostly consisted of more males than
females, aged between 18-25 years old, holding a bachelor’s degree, single, students/ university
students, with an average monthly income of less than or equal to 5,000 Baht. Based on their demands
regarding the marketing mix in the ice cream business, it was found that, in regards to the product,
most of the sample group wants to eat milk ice cream the most. The single ice cream flavor most
preferred is chocolate flavor and the mixed ice cream flavor preferred is chocolate chip flavor. The
type of ice cream flavor most loved by the sample group is a mixed flavor ice cream. Also, most of the
sample group prefers whipped cream topping and would like their ice cream in a glass cup. Pertaining
to the price, the sample group wants single flavored ice creams and the mixed flavored ice creams to
be valued at approximately 16-20 Baht per scoop, 1 topping for 5-10 Baht, and 2 toppiags for 11-15

Baht per unit. As regards to the distribution channel, the sample group mostly likes 2 types of ice
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cream shops which are 1) open areas with fans and 2) closed areas with air-conditioning. Demand for
enjoying ice cream at the ice cream shop is, on average, less than once a week. The period for eatihg
ice cream is 18.01 — 22.00 p.m. People accompanying the consumers are close friends. The days when
going to eat ice cream are not fixed because most of the sample groups are still students; they just go to
eat when they have free time from class. Therefore, the exact time and date cannot be given due to
students’ various activities. The sample group would choose to eat ice cream at ice cream shops.
Regarding the marketing promotion, the majority of the sample group gives most importance to the
flavor of the ice cream when they decide to buy and use service at ice cream shops. They want to
receive advertisements through the media of shop banners because there are lots of dormitories at the
Soi Kakeengam areas and shop banners would gain direct access to groups of students. The preferred
method of sale promotions is discount coupons. The gift most desired is key rings. The most preferred
facility in the shop is WiFi HotSpots. The most convenient location for using the service is the area
opposite to the 7-11 shop in Kakeengam market. Accordingly, the sample group mostly wants to use
the service at ice cream shops in Soi Kakeengam, Ladkrabang if the ice cream shops can meet their
demands. Pertaining to the results of the marketing feasibility study, it was found that there is a high
chance for operating an ice cream business in Soi Kakeengam, Ladkrabang because there are still a
few ice cream shops, which can not completely satisfy the consumers’ demands. Hence, penetrating
the market to get some market share has a high potential.

The suggestions from the study were that entrepreneurs or business owners should do some
research on how to improve or devise flavors and maintain operation standards to always meet the
needs and provide customer satisfaction. Apart from that, there should be more varied ice cream
flavors to choose from in order to satisfy the consumers’ demands as extensively as possible. The price
of the product and service should be set appropriately. Discount coupons should be used as marketing
promotion to convince consumers that they can buy at cheaper prices. Moreover, entrepreneurs should
consider the design of the shop, the facilities, and the contemporary factors in line with local teenagers
taste such as wireless internet and music genres so as to attract consumers to come in and try the shops

as well as feel impressed with the shops atmosphere, which should result in repeat purchazing,
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