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ABSTRACT

This research was to study factors affecting consumers on unpolished rice consumption.
The objectives were to study the consumption behavior, the change in behavior, and factors
affecting unpolished rice consumption. A target groups 400 samples, were telephone interviewed
with structured questionnaires. The result of this research indicated that the majority of
respondents were females, marriage, member of a family, age 30-45 year, Bachelor’s degree,
government service, the average income 30,000-40,000 baht per month and having 3-4 people in
their family. The frequency of consumption was every day and 1 plate per meal. They made their
own cook. The preferred place to buy rice was hypermarket and supermarket stores. The
respondents preferred jasmine rice, but did not specify product’s brand. They determined their
own consumption by healthy reason which obtaining acknowledge information including
usefulness and nutrition from magazines and journals. The respondents changed consumption
unpolished rice for 2.1-4 years without any physical and mental problems consumption but high
rate of satisfaction. Factors affecting unpolished rice consumption were high rated by sequence of

price, place, product and promotion.
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