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ABSTRACT

competitiveness for farmers, entrepreneurs and exporters, and to study system users’ satisfaction.

The results showed that 17 users were employees who operated the system in 17 provinces in the
10rth. General characteristics of the majority were male, around 31 years of age, most master degree, 5-10
years of working with the system, acquiring training around 2 times from the start of operation. Peak time

‘or using the system was from noon to 3.00 pm. The system showed the operation time reduction, while

sroblems occurred frequently was the key error

Overall, user satisfaction in system capability, user, efficiency, and safety was found “good”. In

Jarticular, satisfaction on safety system was found “very good”.
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