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ABSTRACT

At the present, people in society have an open way of life. There is an increasing equality
between men and women in many aspects including cosmetics. It has been observed that sales
growth has been increasing rapidly every year for the men’s cosmetics market. The most commonly
used cosmetic products by Thai men are facial cleanser which is made by both large sized
companies and SMEs who import a lot of facial cleansing products into the men’s cosmetics
market. The target consumer group is men who want to look good, which refers to private company
employees who desire a good, clean image and character that contributes to success in working life.
This researches aim is to study consumer’s behaviour and market stimulus for men cosmetic
products in Bangkok. Surveys are collected from a sample group consisting of 385 private company
employees who use facial cleansing products. Data analysis is done using descriptive statistics,
finding percentages and averages.

The research results found that the sample group mainly consisted of 23-30 year old, single
males, with at least a bachelor’s degree, an average salary ranging from 10,001-20,000 baht, who
use the internet during their free time. They clean their face at least twice a day using foam facial
cleansing products. Most prefer Nivea as they feel it cleans the face thoroughly. They prefer to use
cleansing products with oil control that can be bought in supermarkets with a purchase frequency of
one time per two months. They make a purchase when existing products run out and spend on
average between 101 to 200 baht per time. Most in the sample group make their own purchase.

Those influencing the purchase are themselves. The sample group receives information through

III



television and radio media. There is a tendency for the sample group to switch to other facial
cleansing products if there are other interesting products. The study reéults for market stimulus
shows that the sample group makes purchases based on three most important qualities: acne
reduction, oil control and pores minimize. For the price factor, the sample group are very concerned
in choosing products with a price suitable with the amount and quality of the product. The market
stimulus in purchase location, the sample group places importance on the convenience of making a
purchase, available in most stores, and the product stands out on the shelf. The market stimulus in
market advertisement, the sample group placed importance in availability of testers and free sample
products, and medium importance in giving out free discount coupons for the next purchase.

The researcher’s advice is that there should be an improvement of product to more suit the
consumer behaviour. The target group’s consumer behaviour is purchase decisions made according
to trend, medium price, trendy media used (like social media), attractive design and product display,
which could make the consumer want to buy the product. There should be clear information about
the product on the label and website as present consumers mostly study about the product by
themselves before making a purchase. Products should be quality assured and guaranteed by a

reliable institution.
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