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ABSTRACT

The purposes of this research were (1) to study buying behavior in selecting cutting tools
of automotive par; companies in Eastern part of Thailand (2) to study the factors related to
product, prices, place ,promotion , purchasing process, organizational culture and technology that
affeét_ed the buying behavior in 's'electing cutting tools. The instrument for this research is
questionnaires and data was collected from 150 automotive part companies. Statistics used were
-percentage, arithmetic mean, standard deviation, and multiple linear regression z_mélysis. The
research results were as follows

1. In overall, thé most important factor affected the buying behavior was place, followed
By organizational culture, product, technology, purchasing process, promotion and prices |,
respeétivély. All factors showed high important level.

2. In the overall, the buying behavior in selecting cutting todls in the dimension of
product selection, sellér"selection, purchasiﬁg time selection and buying quantity showed high
important level ,whereas the dimension of brand selection showed moderate important level.
| 3. In overall price, place, promotion and technology had positive effect on buying
behavior in selecting cutting tools, except the purchasing process showed negative effect. The
different in all factors can be explained the variation in overall buying behavior in selecting

cuﬁing tools at the percentage of 59.7.
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