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ABSTRACT

The small passenger car has been market a segment that is rapidly growing due to their
modern design, compact size and fuel economy; these characteristics of compact cars are suitable
for using in urban areas. Especially, Ecology cars come with outstanding fuel economy and are
eco-friendly as well as being supported for full-scale production by the government. Thus, these
advantages of eco cars are causing major car manufacturers to pay more attention to the eco car
market. The objectives of this study are to study the demands of the marketing mix of consumers
and market opportunities of eco cars by collecting data from a survey of 400 samples that are
25 - 60 year old people.

The results of study were that the general information from the sample show that the
majority of sample consists mainly of female, aged between 25 - 30 years old, being single,
a graduate with a Bachelor’s degree, having 4-6 family members, working as private employees,
earning 10,001 — 30,000 baht per month who own 1 car and are interested in purchasing or
changing to an eco-car due to their cost saving (fuel costs). The demands of the marketing mix
toward eco cars could be categorized into four terms. Firstly, in terms of product, the sample want
eco-car, have good engine performance and suspension, provide good driving vision, have
a strong car body, use easy to find replacement parts and have stylish exterior design. Secondly,
in terms of price, the sample want eco-car, are reasonably priced compared to the quality, cause
low maintenance and repair costs, and have low priced parts The sample suggested that the initial
prices per unit of eco-cars using petrol engines (< 1,300 cc) and diesel engines (< 1,400 cc) should
be 350,000 — 400,000 baht and 400,001 — 500,000 baht, respectively. Thirdly, in term of

distribution channels, the sample want more vendors and service centers that provide good

III



services and are located in the areas that the sample could easily visit. Fourthly, in term of
promotion, the sample demand that free car insurance of good quality and free maintenance for
a defined time or distance. The sample also wants salespeople who are well-informed and able to
provide useful information. The results of the study on market opportunities shows that eco-car
have market opportunities due to their outstanding advantages (e.g. fuel economy, safety
standard, low price and eco-friendly) that are favorable and consistent with current demands and
fashion trends of consumers. Due to small number of eco car manufacturers who could not
produce products to meet the demands of all consumers, eco cars will possibly struggle for their
market share. Furthermore, support from the government by providing tax incentives and
campaigns on environmental protection, create a fashion trend to make the consumers aware and
use products that minimize or cause no environmental damage also benefit the manufacturer who
invests more on eco cars.

The suggestions were that the manufacturers should emphasize on continuous research
and development on improving energy saving features of fuel engines. The manufacturers also
have to consider and adjust selling prices, maintenance and repair costs to be reasonable to the
quality of products and services. All vendors and service centers should define and provide
services that meet the same standard. The number and location of vendor’s shops and service
centers should be appropriate and cover the service areas. Moreover, providing promotions
by offering free quality car insurance and free maintenance (after-sales services) for a defined
time or distance to meet the consumer demands and attract the consumers to purchase the

products.
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